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The increasing cost of operating a pharmacy and limited funds are some financial hurdles that many community pharmacies encounter. Staffing, medicines, technology and premises costs are all significant pressure on pharmacy budgets. Limited finances can affect the type of services that are offered, and in some cases can lead to pharmacy closures. This may make it harder for patients to have local access to health services and put strain on GP surgeries and hospital departments.
2. Funding and Financial Pressures
Skilled manpower, especially pharmacists and related personnel are among the biggest problem areas in the delivery of Pharmacy services. There has been a rise in the demand for the services provided by the pharmacy due to ageing population and the rise in chronic health problems. A shortage of staff can lead to longer waiting times for patients, more work for staff and less time for pharmacists to offer extra clinical services. This can lead to increased stress and pressure for current employees and may impact service delivery and patient satisfaction.
Pharmacy services are available in UK in community pharmacies, hospital and other health care settings. Patients may be able to collect their prescribed drugs, be given advice when they are unwell with minor conditions and see a range of health professionals without always having to see a GP. Pharmacists collaborate with doctors, nurses and other health care professionals to promote safe and effective medicines use. They also offer medication reviews, vaccinations, monitor blood pressure, support with smoking cessation and health promotion programmes. Collaborative working with other services is part of the contribution that pharmacy makes to the care of patients and helps to reduce the demand for other services in the NHS.
Pharmacy services are crucial to the health care system in the UK, providing essential support to patients, health care providers and the community through health promotion, disease prevention, and medication management. Community pharmacies are ideal primary health care providers as they are easy to access, and can be approached without an appointment to seek advice from health care providers. Pharmacists deliver various services such as the dispensing of medicines, treatment of minor illnesses, vaccinations, health checks and helping people with long-term conditions. These services will improve patient outcomes and help to relieve pressure on GP practices and hospitals.
1815 – Apothecaries Act introduced. 
1841 – Pharmaceutical Society established. 
1868 – Pharmacy Act (Medicines regulated). NHS established; services in the pharmacy expanded. 
2005 – New Community Pharmacy Contract is introduced. NHS Long Term Plan 
2019 – emphasised the importance of pharmacists. 
Present – Pharmacies offer clinical, preventive and digital health care services.
Two Major Challenges Faced by Pharmacy Services
1. Workforce Shortages
How the service works?
Pharmacy Services
Introduction
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2) Stigma and Inequality
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1. [bookmark: _Toc231496934]Introduction
Residential care homes are a vital social care service in the United Kingdom that offer housing, help and care for those who can no longer care for themselves. The services are frequently provided to people with long-term health conditions, older adults and people with disabilities. The purpose of a residential care home is to offer a safe and supportive setting where everyone who lives there will be offered help with daily activities and can stay independent and retain their dignity. The ageing population in the UK is becoming a growing part of the social care picture with residential care homes contributing to this.
2. [bookmark: _Toc231496935]Origins and Historical Development of Residential Care Home Services
The roots of residential care home provision lie in the 19th century when provision for vulnerable people was predominantly through workhouses set up in the context of the Poor Law Amendment Act 1834. These institutions frequently provided extremely rudimentary lodging and were derided for the inadequate care and housing. Post WW2 attitudes to welfare and social care took a major shift. Workhouses were replaced by the National Assistance Act 1948, which encouraged the provision of residential homes for those in need of assistance. As time went on, residential care homes became more specialised, with the emphasis placed on person-centred care, wellbeing and quality of life rather than just an area of accommodation.
3. [bookmark: _Toc231496936]Current Functioning of Residential Care Home Services
Residential care homes now serve those who require a greater level of support, for 24 hours a day, in the care of staff but who do not require ongoing nursing care. Care staff provide assistance for personal care, medication, nutrition, mobility and social activities for residents. The Care Quality Commission (CQC) regulates services to ensure that good quality and safety is provided. Residential care homes also coordinate with health care providers.
4. [bookmark: _Toc231496937]Key Services Provided
· Assistance with personal care and hygiene. 
· Assistance with medication. 
· Providing meal preparation and nutrition support (PANS). 
· Social and recreational activities. 
· Counselling and support for emotional and wellbeing needs. 
· Ensure coordination with healthcare professionals 

Through this, they are able to provide care that is comprehensive and customized to the needs of the community members.
5. [bookmark: _Toc231496938]Evaluation of Residential Care Homes 

Residential care homes offer many advantages to those using their services, especially to those who are no longer able to live safe at home. Having access to 24-hour assistance promotes safety and minimises the fall, medication and social isolation risks. But there are problems for residential care homes as well. A shortage of staff may lead to stress for employees and impact the continuity of care. Moreover, service provision and access may be affected by financial pressures and increasing operating costs. However, residential care homes play an important role in the social care system in the UK as they offer a support package that many vulnerable people need.
6. [bookmark: _Toc231496939]Importance in Enhancing Quality of Life

The provision of a residential care home helps to enhance the life of the service user in many ways, it offers a safe, supportive and sociable environment. Regular staff and resident contact helps to alleviate loneliness and emotional wellbeing for residents. Exercise sessions, games, arts and crafts and community events help promote social inclusion and independence. In addition, person centred care allows residents to have input into their daily lives, which helps to preserve their dignity, autonomy and self-esteem. Reliable care and support also helps to promote physical health and wellbeing.

7. [bookmark: _Toc231496940]Conclusion

To conclude, residential care homes have grown a great deal since their inception in the workhouses of the nineteenth century. They currently offer person centred support, accommodation and care for those who are unable to care for themselves. Residential care homes make a difference in the lives of vulnerable people by providing professional support, partnership working and wellbeing. Despite ongoing staffing and financial issues, these services are still contributing to the quality of life and independence of their residents.
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