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                                                               Introduction
Currently, I am working as a waitress at the Mandarin hotel. Besides, I am doing my college studies in business education. I started my career in the U.K., working for the Kensington Hotel, where I was hired as a breakfast waitress. Therefore, I would spend most of my morning hours in the hotel serving breakfast to the customers. I worked there for about one and a half years before enrolling in the Quadrant agency. I have had opportunities to work for some of the iconic hotels in London, such as Savoy, Hilton, and Park Plaza. The current reflective essay will focus on my reflection on the topics we have learned in class this term. Besides, it will include a personal development plan for my career. Lastly, the paper will reflect on the role-play interview assignment. Using Gibb's reflective cycle, the current task will reflect on previous class topics, the role-play interview and develop a personal development plan.
Reflection Model
The Gibb's reflection cycle enables learners to reflect on their previous experiences to assess the knowledge they have gained and the areas that need improvement. The cycle is divided into six different stages ("Gibbs' Reflective Cycle"). The stages include description, feelings, evaluation, analysis, conclusion, and action plan, respectively. Gibb's model is useful in analyzing previous experiences in class, work, and other related situations. It is a valuable guide to people who are concerned about their improvement in terms of making progress. 
The description stage involves a person narrating to themselves or a personal coach, the happenings of a particular experience. An individual must have the details when narrating these occurrences ("Gibbs' Reflective Cycle").  For instance, one must describe what happened, when it happened, the people involved in the experience, and their participation. It is essential to state where the activity took place, the participants, time, the role played by each person, and the overall outcome of the situation.
The feelings stage entails explaining the feelings that one obtained from experience. The stage consists of the emotions that one felt at that particular time and how they changed afterward ("Gibbs' Reflective Cycle"). Furthermore, it is essential to state the feelings of others involved. The feelings stage also includes how the experience impacted one's emotions and personal beliefs. Explaining one's feelings is crucial in determining the impact of an experience.
The evaluation and analysis process are interdependent. The evaluation reflects on the positive and negative impacts of the experience ("Gibbs' Reflective Cycle"). Moreover, it explains the contributions of an individual towards both the positive and negative outcomes. The analysis stage helps an individual make sense of the experience. It identifies the causes of both positive and negative consequences. In this stage, a learner uses literature and theories to make sense of the situation.
The last two stages are the conclusion and action plan. The conclusion stage involves making a summary of all the things one has learned from a situation ("Gibbs' Reflective Cycle"). It entails reflecting on the skills acquired and how they would assist a person in handling a similar experience in a better way. The action plan stage is more of planning for the next encounter. It entails planning on where and how to use the acquired knowledge and skills from the previous experience. After the conclusion and action plan stages, the learner has identified the acquired knowledge and skills from previous experience and now possesses the wisdom of how to use them in improving future adventures.


Career plans
Currently, I am working in the Mandarin hotel as the conference and banqueting head waitress. Besides, I am still furthering my education, and I am now in my first year of business education studies. My career plans involve occupying a high position in the hotel industry. I plan to continue looking for better opportunities in the waitress category in different hotels in London until I finish my studies. After graduating, I will have acquired more skills and knowledge that will equip me with more understanding of hotel management. Therefore, I plan to work as a hotel manager in the most iconic hotels in London.
Employers' Requirements
In the hotel industry, similar to many other fields, employers require commitment, obedience, honesty, respect, and adherence to rules and regulations from employees. Besides, they expect excellent customer care services skills since they are an essential aspect of the hotel business. Reflecting on my work and my experiences with past and current employers, I believe that I possess excellent customer care services. I can communicate with customers respectfully and respond to their needs. I am also committed to my work; I showcase obedience, honesty, respect, and I follow all the rules and regulations laid down by my superiors.
Self-Motivation
Self-motivation refers to the things that encourage one to work hard and reach their personal or career goals. Personally, self-fulfillment is my main motivation. Achieving my goals gives me personal fulfillment, which inspires me to continue working harder everyday. Besides, a conducive working environment and proper compensation are sources of self-motivation. While working in an environment with appropriate working conditions, I feel encouraged to fulfill my duties. Furthermore, monetary and other forms of compensation encourage me to work hard and meet organizational goals.
Learning Style
The VAK learning style theory states that people are divided into three groups based on their learning techniques: visual, auditory, and kinesthetic. The visual dominated person learns visually using visual presentations—for example, charts, pictures, and diagrams. The auditory-dominant person finds it easier to understand performance when it is in the form of a voice. They prefer to listen to presentations. Moreover, they respond to teachings through voices. Their mode of learning is in the form of the lecturer's voices and podcasts. Finally, kinesthetic-dominant leaner prefers physical learning. They are more oriented to practical knowledge. I believe that I am a visual-dominated learner, and I learn easier through visual presentations. I love watching the actions of my employers during working hours to have an in-depth understanding of how they want me to conduct my duties.
Personal Development
Self-awareness can be described as the understanding a person has about themselves. It is crucial for personal development, and every individual needs to cultivate it. There are several tools of self-awareness; however, for this essay, I will reflect on meditation and reflective questions. Meditation is the process of being in touch with one's inner self and is done in a quiet and peaceful environment. The thoughtful question refers to what one desires to know about themselves, on the journey of self-awareness. These questions are essential for personal development. In conducting a swot analysis, my strength in the tools lies in reflective questions, while my weakness is on meditations. I believe that I have an opportunity to improve my reflection. I am better in thoughtful questions because they are less time consuming as compared to meditation. Since I work as I study, I find it difficult to spare some time for reflection. However, I believe there is room for improvement if I sacrifice some of my leisure time.
Employment Goals
As mentioned above, I am currently a conference and banqueting head waitress. My employment goal is to occupy the position of staff manager. I would want to be in charge of all the waitresses is some of the iconic hotels in London. By the time I complete my business education studies, I will have gained the required skills in management. Therefore, I would want to work in international hotels and explore other places in the hotel industry.
Personal Development Plan
Creating a personal development plan is an action channeled towards the improvement of one's skills, knowledge, and general life. It may involve personal or career development. My personal goals currently are to finish my studies in Business education and occupy a higher position in my career. My educational objectives are to complete my business education studies successfully. Currently, I am in my first year, and I have learned to love the field. Business education has improved my knowledge and skills in customer care services, general employee responsibilities, and human resource management. I am positive that by the end of my program, I will be well-equipped to occupy a managerial position in one of the best international hotels.
Before I started the business education program, I had little knowledge of customer care services. I remember I used to get angry with some customers and even ignore some requests. Consequently, the customers would report to my manager with negative feedback, and I ended up losing several job opportunities. Reflecting on those days, I understand that I demonstrated poor performance in customer care services. Customer service is an essential aspect of any business. All employees should value customer's requests and feedback and respond to them accordingly.
After I started business education studies, I have acquired much knowledge of customer care services. For example, I now understand that one should approach all customers respectfully and be keen to listen to their requests and complaints. Employees should avoid investing their emotions and feelings to customers' remarks. Some clients can be mean and rude, and this may prompt waitresses to feel bad and even respond to such criticism, however, conducting the situation professionally, results to happy clients and good business.
Through my first year of learning business education and my past work experience in different hotels, I have gained much knowledge and skills in human resource management. I have worked for four years as the head waitress in the department of conferencing and banqueting, and have been in charge of some staff members.  I have realized that motivation is an essential aspect of attaining employees' excellent performance. I plan to use this knowledge is my future managerial positions. The primary forms of motivation that encourage employees to work hard include proper working conditions and reasonable compensation.
I plan to use the knowledge and skills of customer care services and human resource management in accomplishing my career plans. Once I finish my studies, I will apply for managerial positions in different iconic hotels both in London and in the international spectrum. I believe that after finishing my studies, I will be rich in relevant skills and knowledge required in the hotel management. My dream job is managing the catering staff; I want to be in charge of all the employees attending to customers. I believe that with commitment to my studies and current job, I will eventually achieve my goals.

Reflection on Role Play Interview
I believe that I performed well in the role-play interview. I answered the questions in a composed and direct manner. The interviewer was able to understand my career achievements and future goals. In the first question, where the interviewer told me to describe myself, I explained my past employment opportunities, career goals, and educational achievement. When I was asked why I want to leave my current job, I was keen enough not to mention the negative attributes of my current employer. Instead, I stated that I required a new challenge. I outlined the specific achievements of the Marriott Hotel when asked why I wanted to work for them.  I believe that this left the interviewer with the impression that I was a good researcher, which is a required skill in the Floor management position. I defined success as improving the skills and knowledge of my team, achieving excellent customer feedback, and fulfilling the goals of my employer. I believe the response was appropriate since employers want to hire employees that improve the situation of their companies and meet the organizational goals.
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