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Assessment 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The central concept is that social media are strategies that can make a small business more successful – by keeping them in front of more people and attracting more customers. There's a possibility that TikTok and Instagram videos can go viral and people place orders pretty far away.
b. What are two key points?
One thing that's important to keep in mind is that social media is a way of more visibility for your small business, which, by extension, can impact your customer base, and your sales. Customers, for instance, ventured out for hours just to buy into the chicken burger at Honywood Sandwich Shop, which they viewed online. Another major factor is that social media can impact a little business tremendously. Lindy Loo's Boutique went full online and today ships throughout the UK as well as to Australia.
c. What part of the text did you find most important? Why?
What's most vital for me is that little enterprises can be genuinely popular exercise of simple social media posts. It was important to me as it demonstrates that it is not always necessary for businesses to spend a lot of money on ads to get new customers. I believe the point is sometimes it is the video the business generates—for instance, someone sitting down to shoot a video, or perhaps a video is created by a customer—that really counts.
d. Was anything unclear or difficult to understand?
I wasn't quite sure how business could cope with all these new customers if their product did go viral on the Internet. I think the piece is a good look at the positive side of going viral; I also felt it might be a bit more challenging for the owners to have to hire more people, more stock, and more time. 
e. How did your group help you understand the text better?
I had the help of my group, who played with the various examples from the article and who matched with what occurred with every business. We talked about Honywood Sandwich Shop, Krystalls Boutique and Lindy Loo's Boutique and truly this helped me understand the effect that social media can have on diverse types of businesses. 
2. One sentence reflection
Question: What did you find challenging about this task?
The most difficult aspect was finding the most pertinent information in the article because there were a number of different examples and I had to determine what was pertinent and what was not.
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What is the article about?

- How social media (TikTok + Instagram)

is Mpmj small businesses go viral

and attract customers from far away.

Examples of businesses

* Honguood Sanduwich Shop (Basildon, Essex)

— Famous for chicken burger
— Customers travel up fo 3 howss !

— Regulors posted about it = went viral

o Krystalls Boutigue (Leigh-on~Sea)
— Prom dress shop
— Funny TikTok skekches about shop life

_ Customers travel from Channel slands
and even cjpms.'

Lindy Loo's Boutique (Epping)

— Online clothing business
Started on Instagram  dusing pandemic
Now ships all over UK + even Australia
“This has taken over my life!”

viral &
videos
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Jivelihoods
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Why does it madter?
o Shire s | potrerfullisociaNoz el
for small [local businesses.
+ Helps boost local economies.
o Gives small businesses & chance 1o
Compete with  bigger brands.

o Builds liya.l communities online.

Jmpact_on business owners

o Surprised and grateful
M emers b highec sales
o Long hours [ more press
o Gy i) i iz o9 )
run their business (online only,
more stock , Shipping ete)

ure

Interesting quotes
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€Jp’s amazin ,My.”
— Kristy Chomberlain

€ This has token over 7 e,
— Linda Hunter

o tidie shows that i foday's
i, o simple post can change
emyﬂu'nj. Social media isn't J’v.sf
for fun Mjmcr‘t — it can Waﬂj
change people’s lives and twn
small ideas into Successful

worl

businesses .

#* Key message: In the right hands,
Social media can twmn likes
into real life success. U





