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PERSONAL ACTION PLAN AND REFLECTIVE REPORT FOR A CAREER IN HEALTH AND SOCIAL CARE

TASK 1: PERSONAL ACTION PLAN
JOB ROLE IDENTIFICATION
I have chosen to apply for the role of a prison officer. This role interests me because i am passionate about criminal justice, social rehabilitation and maintaining safety within the community. Working as a prison officer would enable me to contribute to offender management, support positive change and ensure safe environments, aligning with my long-term career ambitions in criminal justice and social care (home office 2023).

KEY SKILLS REQUIRED AND HOW I MEET THEM
1. Effective communication: clear communication is essential for maintaining order, de-escalating conflicts, and supporting rehabilitation efforts (skills for care 2020). I have developed strong communication skills through volunteering in student groups and participating actively in university classes. For example, i have confidently articulated ideas during presentations, demonstrating my ability to communicate complex information clearly and listen actively.

2. Conflict resolution: handling tense situations calmly and professionally is vital. My retail experience involved managing disputes with customers, which improved my tact and patient skills which are crucial for diffusing conflicts in a prison enviroment (ministry of justice 2022).

3. Emotional resilience: the ability to handle challenging situations requires resilience. I have shown this through volunteering with vulnerable groups, managing emotionally charged interactions, and practicing mindfulness to manage stress effectively (NHS 2022).
4. Teamwork: prison staff work collaboratively. I have demonstrated good teamwork through university group projects, where i contributed to shared goals, communicated effectively, supported my peers, mirroring the collaborative effort required in prisons (Gerrish and Lacey 2015).

5. Knowledge of the criminal justice system: my criminology coursework back in college has provided me with foundational knowledge of legal frameworks, sentencing and offender management which are essential for this role. (ministry of justice 2022).

SKILL GAPS AND HOW I WILL ADDRESS THEM

Despite my strengths i recognize some gaps such as:
Practical security skills – I lack hands on experience with security protocols such as searching or emergency response procedures. My plan is to volunteer in roles related, attending workshops offered by the home office. (home office 2023).

Advanced conflict management – i need formal training to handle complex or aggressive conflicts, my plan is to enrol into accredited conflict management courses online or locally.

Knowledge of prison policies – i need a deeper understanding of operational procedures and policies, my plan is that I will review official prison policies and undertake online training modules provided by the ministry of justice. (ministry of justice 2022).









PERSONAL DEVELOPMENT PLAN

	SKILLS TO DEVELOP
	ACTIONS
	TIMELINE
	RESOURCES/SUPPORT NEEDED
	OUTCOMES EXPECTED

	Security procedures
	Volunteer in security roles
	6 months
	Local security agencies, online courses
	Practical skills and confidence

	Conflict management
	Enrol in conflict management courses
	3 – 4 months
	Online platforms, college courses
	Enhanced conflict resolution skills

	Prison policies
	Study official policies
	3 months
	Ministry of justice resources
	Better understanding of operational standards

	
	
	
	
	














INTERVIEW PREPARATION

1. how would you handle an inmate who becomes aggressive?
I would stay calm, employ de-escalation techniques such as active listening and respectful communication and follow protocols, seeking support if necessary. (ministry of justice 2022).

2. why do you want to work in criminal justice?
I am passionate about social justice, rehabilitation and community safety. I believe this role offers the opportunity to make a real positive difference while developing my skills and experience. (home office 2023).
3. describe a time you worked successfully as part of a team
During university group projects, i coordinated tasks, supported team members and ensured deadlines were met. This experience highlighted the importance of teamwork, communication and reliability qualities crucial for prison work. (Gerrish and lacey 2015).



CONCLUSION
This personal action plan provides a structured pathway to aquire the skills, knowledge and confidence needed to succeed as a prison officer. By focusing on targeted training, gaining practical experience and preparing thoroughly for interviews, I will enhance my readiness for this career



TASK 2: ACADEMIC REPORT ON COMMUNICATION IN HEALTH AND SOCIAL CARE

Effective communication is fundamental to health and social care practice. It ensures the safety, dignity and wellbeing of service users by fostering understanding, trust, and active participation. This report explores the importance of communication, its definition and its critical role in health and social care settings.

Defining communication
Communication involves the exchange of information, feelings and ideas (NHS 2022). It encompasses verbal methods like speaking and listening and non-verbal cues such as body language and facial expressions. It is a dynamic, two-way process requiring active engagement and empathy. (skills for care 2020).
IMPORTANCE IN HEALTH AND SOCIAL CARE
Good communication is essential for safe effective care and delivery. It reduces risks associated with misunderstandings, supports accurate assessments and ensures service users understand their treatment options (NHS 2022). It also promotes trust and respect, which are vital for building therapeutic relationships and safeguarding dignity. (care quality commission 2014).

Effective communication fosters teamwork among professionals, leading to coordinated and holistic care (Gerrish and lacey 2015). Conversely, poor communication can result in errors, reduced satisfaction and compromised care quality (skills for care 2020).




WHY COMMUNICATION IS A KEY SKILL
Legislation such as the care act 2014 emphasises the importance of compassionate and clear communication to uphold the rigbhts and wellbeing of vulnerbale individuals. Strong communication skills are associated with improved health outcomes, increased compliance and better patient experiences (skills for care 2020). For example, explaining medical procedures in simple language ensures understanding and adherence.

CONCLUSION
In summary, communication is a core skill in health and social care that directly impacts service quality, safety and the dignity of service users. Developing effective communication skills is essential for all care professionals deliver holistic, person-centred care.















TASK 3: CRITICAL REFLECTION USING THE ERA MODEL

This reflection critically evaluates my performance during the presentation of my SWOT analysis, following the ERA (experience, reflection, action) model. I will analyse my strengths, areas for improvement, and how the feedback i recieved has informed my development, with a focus on enhancing my presentation skills and engagement.

Experience 
During my presentation, I aimed to articulate my SWOT analysis on my career development within the health and social care sector. I structured the presentation using slides, which i supported with clear speech and eye contact. I felt confident delivering the content and my lecturer acknowledged that i covered most relevant areas of my slides, without reading from notes.
However, I received constructive feedback:
Some slides were too wordy, which could diminish audience engagement. The slides lacked numbering, impacting the flow. My engagement with literature was limited scoring only 5/10 in the criterion. My discussion of strengths and weaknesses was good but lacked depth and supporting examples.

Reflection
Reflecting on this feedback, i feel pleased that i was able to communicate most of my points clearly and confidently, especially considering I prepared and delivered my presentation without reading from notes. Nonetheless, i recognise several areas needing improvement.
The excessive text on slides made them cluttered, which could distract the audience and reduce engagement. I also see that i need to incorporate more academic references that support my points, which would strengthen my credibility and demonstrate critical thinking. I felt some nervousness when questions arose, highlighting my need to improve my confidence in engaging with literature and supporting evidence.
This experience made me realise the importance of slide design keeping slides concise, numvered and visually engaging and necessity of referencing credible sources to demonstrate depth of understanding. I also recognised that active audience engagement strategies could enhance my presentation skills further.

Action 
Based on these reflections, I plan to take specific actions:
· Practice public speaking regularly, perhaps through university workshops or joining groups
· Redesign slides for clarity, minimize text, add slide numbers and add incorporate relevant visuals.
· Enhance my research skills by reading academic articles, government reports, and policy documents relevant to my career goals and practice referencing them appropriately.
· Engage more actively with audience by asking questions or encouraging discussions during future presentations.
These steps align with the feedback I received, especially regarding literature engagement and slide designs, and will help me become a more confident and credible presenter

Conclusion
This review of my presentation experience reveals my strengths in organisation and delivery but highlights the need to improve referencing and audience engagement. Implementing targeted actions will enable me to develop more professional, impactful presentation skills, better preparing me for academic and professional opportunities.
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