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REFLECTIVE WRITING
Introduction

The aim of this report is to reflect on these Academic and Employability skills I have developed and also on my skill gaps and ways to improve on these gaps.
CVs and Job interview

Presentation Skills

Critical Thinking skills

Reflective writing helps one to learn from an experience and to use what has been learnt from the experience to shape future decisions.
CVs and Job Interviews
A Curriculum Vitae (CV) is  short overview of an individual's education, professional and academic attainments which typically accompanies an application for a position, role or a job. It gives a prospective employer a picture of an applicant's life history, experience or accomplishments. (Solomon 2018).
Job Interview
It is a formal meeting were a person is asked questions about him or herself in order to find out if they are suitable for a job.(collinsdictionary.com)
I will be using Gibbs Reflective Cycle (1988) to help me analyse my job interview experience. 
The model includes 6 stages of reflection as presented below:
Description (what happened)
Feeling (what were you thinking and feeling)
Evaluation (what was good and bad about the experience)

Analysis (what else can you make of the situation)

Conclusion ( what else could you have done)

Action Plan ( if the experience arose again what will you do)
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Image source: www.ed.ac.uk/reflective (published 20 March 2019)
Description

In 2016 I applied for a part-time job in a Supermarket as a night shift Shop Assistant, after filling an application form, I was later called for an interview. On the day of the interview I was met by a man called Mr.Hasim, he introduced himself as the assistant store manager. He ushered me to a room where he asked me to take a sit and asked if I wanted something to drink, I declined and said I was fine, I was very nervous at this point. It was just the two of us in the room; he then proceeded with the interview.

He asked me to confirm my name, and asked me if I had any experience in working within a supermarket environment, he then asked me to talk about what my job requirement had been in my previous job, he went on to ask me what I knew about the supermarket I wanted to work for, Its history, at this point I froze for a few seconds because I was not expecting to be asked about the history of the Supermarket. I felt very embarrassed because I had not prepared very well for that question, I managed to answer the question somehow with a personality I remember that was associated with the Supermarket. At the end he talked about what is involved in the role I had applied for and what possible challenges may be associated with it.
Feelings

On the day of the interview I was a bit nervous because I did not know what questions I will be asked and if I will be able to answer them correctly. My embarrassment with the question about the history of the Supermarket made me realise that I was not adequately prepared for the interview. I was also worried about the kind of person my line manager will be, whether I will be able to work with him and what he will think of me since I have not done a night shift work before. I was worried about what night shift work entails.
Evaluation

During the interview I was panicking because I was not sure if I was well prepared for the questions I will be asked.
However as the Interview went on I felt a bit relaxed because I realised that Mr. Hasim was basing his questions on what I had written on the application form  myself.
The interview thought me that it pays to be well prepared for a job interview and not to be overly anxious.
Analysis
On reflection I should have given myself enough time to prepare, in terms of knowledge about the Supermarket I was going to work for. I should have read a bit more about its history. This would have helped to calm my pre interview nerves and I would have felt a bit more confident in case I was asked a question about the history of the Supermarket.
Conclusion

I realised that it is quite normal to feel nervous before an interview since you are not quite sure what to expect, what questions will be asked and you do not want anything to go wrong.

On the other hand, I realised that it is important to well prepared for an interview the best you can and not to leave any stone unturned.

Action Plan

In future, I will aim to read a lot more about the company I am hoping to work for to help me gain the necessary confidence to answer any questions that may arise at the interview. For a potential interview in the future I will make it my goal to do more research on what to expect at job interviews.
Presentation Skills
A presentation is a formal talk that conveys a message to an audience in a clear and structured way in order to inform, train, persuade or sell. (Skillsyouneed.com)
Presentation skills are communication skills and are recognised as vital to excelling in a person’s occupation, performance on the job etc (Haber and Lingard 2001).
I will use Kolb’s Experiential Learning Cycle to analyse my reflection on a presentation experience.

Kolb’s Learning cycle (1984) has four elements in a cycle, it begins with 

a. Concrete experience

b .Reflective observation

c. Abstract conceptualisation

d .Active experimentation
Kolb’s Experiential Learning Cycle
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Source: https://www.medical-interviews.co.uk/
Concrete  Experience

At University, I had to do a group presentation with two other colleagues. On my part, I had a topic to present on a PowerPoint and had to do it in about four minutes; I had a lot to say in 4 minutes which made me very anxious and nervous at the same time. I have never done a PowerPoint presentation before so my nerves were really high. Luckily, my team was not the first to do the presentation, which gave me some time to calm down and watch how the other groups went about theirs.
It was soon my groups turn for our presentation and I was the first person to talk in my group, I started well making sure that I cover everything I had prepared, before I could finish my presentation I heard my lecturer tapping his table with a pen to indicate that I had gone over my time limit. This threw me a little off balance and was forced to quickly summarise and introduce my colleague to do her part.
Reflective Observation

I went over my time limit which meant that I had to quickly summarise the rest of what I had to say so that my group members can also have their turn.
Abstract Conceptualisation

I spoke to my lecturer after all the other groups have had their presentation to get some feedback on how my group faired and also how I faired as an individual.
He assured me that my group did very well but there was room for improvement, for example it is very important to time yourself before a presentation so that you can fit all you have to say within the given time frame and not panic at the end. He also advised to watch videos on presentation techniques.

I noted down the advice on how to be better prepared next time.
Active Experimentation
In future I will spend more time to rehearse my presentation several times  in the mirror so that I can stay within the given time limit.
Critical Thinking
Critical thinking can be defined as the ability to make a meaningful and rational judgment on a matter and to make an informed choice. It compels us to carefully  and critically analyse an issue rather than swallow it line, hook and sinker (skillsyouneed.com).  It can also be defined as the intentional deployment of  experience, competence and strategies to enhance the chance of a positive result (Halpern 1998)
It helps us to avoid the perils of making poor, unintelligent and uninformed decisions (Facione 2007).
 I will be using Driscoll’s What Model of reflection to analyse my Critical thinking experience

The model looks at 3 stem questions of an experience

· What?

· So what?

· Now what?
Driscoll’s Cycle
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At  University we had an in class activity based on critical thinking. It was about memorising a number system. 
What?
 What happened?

We used the Ossibulla Learning game which had two sets of numerical systems (1-9) we had to memorise. Each number had a corresponding symbol. Ossi number symbols were different from Bulla number symbols.
I had the Bulla number system and had to teach a colleague who had the Ossi number system. The Bulla number system uses horizontal and vertical lines to represent numbers.
Role

I had to learn and teach a colleague the Bulla number system in 5 minutes.

How did others act/ react

My colleague got me a bit confused, which got both of us irritated because we had a limited time for teaching and memorising, she was of the view that 20 in the Bulla system was 4 horizontal lines and I thought it was 2 and zero, I later realised my colleague was right and I was wrong.
Circumstances (Where were you/ who with)

I was in a classroom with colleagues, the learning game helped me to get to know my colleague better.

So What?

Why is it important?

The learning game helped me with my inter-personal skills and also enhanced my communication with my colleagues.
What did you feel about it?
I felt I had to challenge myself, I was also a bit annoyed with myself for not working out the simple addition of 10+10=20, which was four horizontal lines in the Bulla number system.
Has this kind of thing happened before?
This was my first experience with this kind of learning game.

How does it relate to theory?
The critical thinking process helps me to think in depth about an experience, it helps my mind to think logically and widen my point of view before jumping to conclusion.
Bloom's Taxonomy
I am going to use Bloom’s taxonomy (Bloom et al., 1956) to help me relate my Ossibulla learning game to the theoretical framework for critical thinking. Bloom’s taxonomy of academic skills uses a set of skills in order of hierarchy to assess an understanding of critical thinking.

The first level of the hierarchy looks at 
Level 1:Knowledge
The knowledge I acquired from the Ossibulla learning game is to memorise symbols corresponding to numbers and to use the same symbols to create bigger numbers.
Level 2: Understanding/comprehension

During the Ossibulla learning game I had to teach my colleague the Bulla number system and she had to teach me the Ossi number system.
I had to understand the patterns involved to help me to memorise them, the first three patterns in the Bulla system was easy to memorise, it gets slightly tricky from 4-9. On the other hand my colleague who had shapes to help her to remember her number system worked out a logic to the symbols which helped her to memorise her numbers.
Level 3: Application

For the learning game, I had to put what I have learnt into action by working out how to write double numbers with the symbols. For example to write 30 with the Bulla symbols it will be six horizontal lines, because 10= two horizontal lines.
Level 4: Analysis

The Ossibulla learning game helped to challenge myself and to look at different ways of learning the symbols. 
Level 5: Synthesis/Create
This level helps me to think of the relationship between ideas and why people might see things differently. For example in the learning game my colleague figured that 20 in the Bulla number system was 4 horizontal lines 10+10 and I on the other hand thought it was the symbol of 2 and a 0 that made 20.
Level 6: Evaluation

According to Bloom’s taxonomy, evaluation is seen as the most important skill to demonstrate. With reference  to the  in class exercise, I  felt a bit  unsure about the best way to memorise the symbols, but after looking at it carefully , I realised that the symbols are quite straight forward to learn.
Now what?
Are there any alternative theories?

Schon’s reflective model (1991) presented the concept of ‘reflection in action’ and ‘reflection on action’

How might you do it differently? 
With reference to the Ossibulla learning game, I would look at learning the symbols from a different angle, for example learn the patterns differently.

What could you change, next time?
Given another opportunity I will change the way I taught my colleague the symbols.

Who might know something more to help?
I would ask the lecturer for further explanation on what is expected.
Skill Gaps

How I am going to improve my critical thinking skills

· ask fundamental and clear questions about the issue

· focus on my psychological and mental process

· Shift my viewpoint to see things from other perspectives  (Hurst 2019)

To improve on my presentation skills I will use these tips:

· Make more eye contact and engage my audience

· Use powerful images 

· Keep my content simple

· Rehearse (using the bathroom mirror)

· Ask for honest feedback from the audience in order to improve upon my delivery in future events

Conclusion
These academic and employability skills will help me to enhance  my job prospects and to improve my  performance as health and social care professional.
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