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 Executive Summary





Turkish guests are given the utmost attention at Hotel Torbräu in Munich, since they are deeply understood and their cultural customs are respected. In addition to providing personalised experiences, respecting cultural differences, and making sure staff members are conversant in subtleties of communication, the hotel's historic charm and convenient location also help to create an environment that is attentive to the requirements and preferences of visitors. The institution uses a variety of techniques, including staff suggestions, communication etiquette, and a "Do's and Don'ts" guide, to improve the experience and build enduring, culturally sensitive relationships with Turkish guests. The hotel is even more committed to giving Turkish guests a pleasant, considerate, and rewarding experience, as evidenced by its ongoing staff training, comprehensive feedback loop, and cultural liaison representation. 
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One of Munich's oldest international first-class hotels, Hotel Torbräu, must prioritise knowing and respecting Turkish tourists' cultural norms and practises in order to provide them with an outstanding experience. Along with serving traditional Mediterranean and Bavarian fare, the Café Restaurant Schapeau has a bar. The hotel also has two meeting rooms available. Situated at the Isartor gate in the centre of Munich's historic district, Hotel Torbräu provides proximity to places to park, a suburban train station, and other well-known attractions (HRS, 2023).
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Turkish tourists' experiences are greatly influenced by the complex tapestry of customs, social norms, religious practises, and historical events that make up Turkey's cultural fabric (Cetin and Bilgihan, 2015). Important elements in Turkish culture include greetings, social taboos, eating manners, and nonverbal communication (Al-Qaderi, Alduais, and Wang, 2017).
· Greetings and Forms of Address - First impressions are greatly influenced by the subtleties of Turkish welcomes, which frequently include affection, esteem, and hierarchical recognition. It is important to address people according to their age and rank and to use honorifics appropriately (Al-Qaderi, Alduais, and Wang, 2017).

· Cultural Taboos - To prevent inadvertent offence, it is essential to comprehend Turkish cultural taboos (Marshelle Thobaben and Sema Kuğuoğlu, 2020). Things like bringing up private or delicate topics in public or making inappropriate hand gestures have to be handled with caution.

· Dining Etiquette - Turkish dining traditions frequently entail sharing meals with others, and there are certain expectations on how to seat people, share food, and use utensils (Szatrowski, 2014).

· Gestures and Body Language - Turkey has expressive and significant nonverbal communication. To express respect, agreement, or disagreement, basic gestures, eye interaction, and the right usage of hand movements are used (Sulejmanovic, 2023).
Turkey's six dimensions are explored via the Hofstede Analysis shown in Figure 1 (The Culture Factor Group, 2023). For example, in Turkish culture, a strong hierarchical structure and respect for authority are indicated by a high power distance score. This understanding facilitates the customization of guest experiences, communication strategies, and service delivery in the hospitality sector, hence fostering a more harmonic and fulfilling stay for Turkish visitors at several points of contact during their stay.Figure 1. Hofstede Analysis [image: ]
Source: The Culture Factor Group (2023)
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It is crucial to comprehend the subtleties of verbal and nonverbal communication while interacting with Turkish guests (Al-Htibat and Garanti, 2019). When communicating verbally, it is important to keep things clear and avoid getting into direct conflict by using a polite and respectful tone. Respect is demonstrated by the use of honorifics, such as titles or proper forms of speech. Nonverbal communication has just as much importance. Moderate eye contact, suitable gestures, and humility all indicate attention and attentiveness without coming off as unduly forceful (Islam and Kirillova, 2021). 
Since active listening is a common element of conversations, it is highly appreciated to provide a space for discussion and to demonstrate genuine interest in the other person's point of view. Hotel employees can guarantee that communications with Turkish visitors are culturally sensitive and create a more enjoyable and comfortable atmosphere for them while they are staying at the hotel by being aware of these subtle communication subtleties and etiquette (Al-Htibat and Garanti, 2019).
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What employees may and cannot do while engaging with Turkish visitors is shown in table 1, according to Globelink International (2023) and Ahuja (2019).
Table 1. Do's and Don'ts
	Do’s
	Don’ts

	Give Turkish visitors a warm, respectful greeting with a little nod or a soft handshake.
	Avoid overtly hostile words or actions. When communicating, take an indirect and courteous tack.

	Talk in a nice and polite manner at all times.
	Avoid ignoring or undervaluing hierarchical conventions. Talk to people based on their age or position.

	Accept cultural differences, modify services appropriately, and be receptive to discovering Turkish preferences.
	It is not assumed that you are familiar with Turkish traditions or customs. Rather, have an open mind and adapt the service methods as needed.

	Show interest in Turkish history, customs, and culture to start stimulating discussions.
	Avoid assuming anything about the customs or way of life of Turkish visitors since this might cause miscommunication or unease.

	Assist Turkish visitors with information about local transportation, food alternatives, and sights.
	Be wary of presuming that every Turkish guest has the same tastes or routines; there is variation among Turkish people.

	Make sure that Turkish diners have a good eating experience by taking into consideration their distinct dietary requirements, particularly with regard to spiciness or particular cuisine selections.
	Make sure to modify services to meet the demands of Turkish visitors; failing to do so might cause them to be uncomfortable or unsatisfied while visiting.
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 A number of crucial tactics are involved in making an environment that is both friendly and attentive to Turkish visitors' culture:
1. Plan events with a Turkish theme, including cultural evenings with traditional dance, music, or art displays. These gatherings give attendees an immersive experience that helps them reconnect with their cultural heritage.
2. Customise services by putting Turkish TV stations, newspapers, or language alternatives in rooms. For Turkish guests, this customised approach promotes a feeling of familiarity and ease.
3. Add Turkish food to the menu to satisfy dietary requirements and give visiting Turkish visitors a sense of home. This culinary addition contributes to a cosier eating atmosphere.
4. Teach employees to help with demands unique to Turkish visitors, such pointing them in the direction of neighbouring mosques or telling them about halal restaurants that meet their cultural and religious needs.
5. Hold frequent staff training sessions with the goal of raising knowledge and comprehension of Turkish customs and behaviours. As a result, Turkish visitors will receive more sympathetic and culturally sensitive treatment, strengthening ties with them.
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Hotel Torbräu must embrace cultural immersion, personalise services, and offer customised support in order to enhance the experiences of Turkish guests. A welcome environment is ensured by following to the 'Do's and Don'ts' guidance and understanding communication subtleties. Ongoing staff training helps to create an environment that is sensitive to cultural differences and promotes a happy stay.
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· Create a systematic feedback system with Turkish visitors in mind. Invite visitors to talk on their preferences, experiences, and any cultural quirks that they felt were either missing or useful. To ensure that future Turkish visitors have a more customised and fulfilling experience, use this input to continuously enhance services, customise experiences for customers, and address any areas where modifications might be necessary.
· Assign a staff person who is fluent in Turkish or who is knowledgeable about Turkish culture to serve as a cultural liaison. For Turkish visitors, this person can function as a point of contact, offering support and bridging any language or cultural barriers.
· Plan recurring cultural activities or seminars on Turkish customs, history, or the arts, and invite members of the Turkish community or specialists in the field to interact with visitors and employees. The hotel staffs gains a greater respect and knowledge of Turkish culture as a result, which improves relations with Turkish guests.


References
Ahuja, D. (2019). Things Not To Do In Turkey: 14 Blunders Travelers Shouldn’t Commit. [online] Available at: https://traveltriangle.com/blog/things-not-to-do-in-turkey/.
Al-Htibat, A. and Garanti, Z. (2019). Impact of interactive eReferral on tourists behavioral intentions. Marketing Intelligence & Planning, 37(5), pp.527–541. doi:https://doi.org/10.1108/mip-08-2018-0348.
Al-Qaderi, I., Alduais, A. and Wang, S.L. (2017). Non-verbal communication across cultures: a case study of Chinese, Polish, Turkish and (Yemeni) Arabic cultures. Научный результат. Вопросы теоретической и прикладной лингвистики, [online] (3 (13)), pp.53–62. Available at: https://cyberleninka.ru/article/n/non-verbal-communication-across-cultures-a-case-study-of-chinese-polish-turkish-and-yemeni-arabic-cultures.
Cetin, G. and Bilgihan, A. (2015). Components of cultural tourists’ experiences in destinations. Current Issues in Tourism, 19(2), pp.137–154. doi:https://doi.org/10.1080/13683500.2014.994595.
Globelink International (2023). Do’s and Don’ts When Travelling in Turkey . [online] www.globelink.co.uk. Available at: https://www.globelink.co.uk/articles/country-information/travelling-to-turkey/dos-and-donts-when-travelling-in-turkey.html.
HRS (2023). Hotel Torbräu (Munich). [online] HRS. Available at: https://www.hrs.com/en/hotel/torbraeu/a-2575/.
Islam, M.S. and Kirillova, K. (2021). Nonverbal communication in hotels as a medium of experience co-creation. Tourism Management, 87, p.104363. doi:https://doi.org/10.1016/j.tourman.2021.104363.
Marshelle Thobaben and Sema Kuğuoğlu (2020). People of Turkish Heritage. Springer eBooks, pp.717–742. doi:https://doi.org/10.1007/978-3-030-51399-3_28.
Sulejmanovic, D. (2023). The power of language: verbal and nonverbal communication in politics / vorgelegt von Dinko Sulejmanovic. [online] Uni-graz.at. Available at: https://unipub.uni-graz.at/obvugrhs/content/titleinfo/224410.
Szatrowski, P.E. (2014). Language and Food : Verbal and nonverbal experiences. Amsterdam: John Benjamins.
The Culture Factor Group (2023). Country comparison tool. [online] www.hofstede-insights.com. Available at: https://www.hofstede-insights.com/country-comparison-tool?countries=germany%2Cturkey.

image1.png
85
79
66 66 65
57
46 5 49
40
35 I 35
Motivation

Power . ) towards Uncertainty Long Term
. Individualism . . . . Indulgence

Distance Achievement and Avoidance Orientation

Success




