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’A device to influence the balance of the 
needs/rights of the group in the favor of the 

needs/rights of individuals, especially those on the 
social margins’

(Brandon, 1995)
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’Advocacy is a process of influencing selected people or bigger 
institutions to achieve changes that would benefit particular groups of 
people regardless of your social class’

(Bucks County Women’s Advocacy Coalition, 2019)

Some reasons why people may wish to advocate:
o A Belief
o Health and social care
o Community Issues
o Gender issues
o Unfair treatment within employment
o Not having basic needs met
o Mental Health 
o Children’s Rights z
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Bateman’s Advocacy 
Core Skills:

• Interviewing

• Assertiveness and Force

• Negotiation 

• Self Management 

• Legal knowledge and research 

• Litigation

(Bateman, 2000)



Jamieson’s
Interviewing 

process:

1. Time - allocate how much time is available
2. Explain - Establish why the client needs advocacy

3. Sympathy - the aim is to make the client feel relaxed and 
unafraid

4. Empathy - try to see things through their eyes 
5. Do not be judgemental – show acceptance and tolerance

6. Smile – allowing more free communication
7. Avoid questions with ‘yes’ or ‘no’ answers

8. Do not put answers into the client’s mouth
9. Do not probe too deeply, it is inappropriate 

10. Do not be afraid of silences, however, prolonging them 
can be felt as uncomfortable and even aggressive.

(Jamieson, 1978)



Advocacy skills underpinning the Interview 
Process

Listening Questioning 
Understanding 

non-verbal 
aspects

Recording Cultural 
sensitivity Feeding back 

(Bateman, 2000)



Henderson and 
Pochin’s Advocacy Core 
Skills:

• Active listening

• Empathy and Openness

• Action planning

• Collaborative working 

• Negotiation Skills

• Persistence and tenacity

• Communication and administration 

• Evaluating and monitoring 

(Henderson and Pouchin, 2001)



Active Listening:

Richard FarsonCarl Rogers 
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Active Listening:

• Daydreaming or thinking of something else (even something as 
simple as your list of groceries) while another person is speaking;

• Thinking of what to say next;
• Judging what the other person is saying;
• Listening with a specific goal/outcome in mind.

“We may believe that we are good listeners but listening 
is more than waiting for your turn to interrupt.”

(Ohlin, 2020)

Common mistakes when 
listening to others:



‘In an interpersonal context, 
active listening aims to 

minimize the effect of our 
biases and to practice mindful 
patience whilst bypassing our 

own agenda’

Active Empathetic Listening 
- AEL

‘Ethics set down the ground rules 
for operation and provides a 

clear focus on the task in hand’

‘By having a sound ethical base, 
ethical dilemmas are 

minimalized’

(Dollinger, Comer & Warrington, 2006)

Ethics

(Bateman, 2000)
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‘Advocates have secured extra resources, battled 
against institutionalization, challenged bad practice and 

pioneered acceptance and tolerance. Above all, 
advocates have championed the cause of the individual 
within a system that seems to be predisposed towards 

categorization and depersonalization.’

(Henderson and Pochin (2001)



‘Advocacy is not about putting the poor against the rich; 
it’s not about taking away from one to group to give to 

the other; it’s about creating a fair society’

(Image 6)

(Bucks County Women’s Advocacy Coalition, 2019)
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• With their strong sense of intuition and emotional 
understanding, INFJs can be soft-spoken and empathetic. This 
does not mean that they are push-over's, however. They have 
deeply held beliefs and an ability to act decisively in order to get 
what they want.

• While they are introverted by nature, people with this 
personality type are able to form strong, meaningful connections 
with other people. They enjoy helping others, but they also need 
time and space to recharge.

• While this personality type may be characterized by idealism, 
this does not mean that INFJs see the world through rose-colored 
glasses. They understand the world, both the good and the bad, 
and hope to be able to make it better.

• When it comes to making decisions, they place a greater 
emphasis on personal concerns than objective facts when making 
decisions. They also like to exert control by planning, organizing 
and making decisions as early as possible.

INFJ 
Characteristics

(Cherry, 2020)



(Image 10)



Banks, S, Gallagher A (2009) Ethics in Professional work Basingstoke: Palgrave and Macmillan 

Bateman, (2000) Advocacy skills for Health and Social care professionals London: Jessica Kingsley 
Publishers LTD

Beckett, C, Maynard, A and Jordon, P (2017) Values and Ethics in Social work UK:SAGE

Brandon, D (1995) Advocacy Power to People with Disabilities Birmingham: Venture Press

Bucks County Women’s Coalition (2019) Available at: https://bcwac.org (Accessed 22 April 2020)

Cherry, K (2020) INFJ: The Advocate (Introverted, Intuitive, Feeling, Judging) Available at: 
https://www.verywellmind.com/infj-introverted-intuitive-feeling-judging-2795978 (Accessed 23 April 
2020)

Dollinger, Comer, Warrington (2006). Development and Validation of Active Empathetic Listening 
Scale. Psychology & Marketing. Vol. 23(2): 161–180.

Jamieson, J (1978) ‘What is an Interview?’ Community Care Cited in Bateman, N (2000) Advocacy skills 
for health and social care professionals p.84 London: Jessica Kingsley Publishers LTD

Ohlin, B (2020) ‘Active Listening: The Art of Empathetic Conversation Positive Psychology Available at: 
https://positivepsychology.com/active-listening/ (Accessed 2 May 2020)

Henderson, Rand Pochin, M (2001) A Right Result Bristol: The Policy Press

Image References:

Image 1 Available at: 
https://www.mhapwl.org/index.php?home=home&title=Welcome+to+Mental
+Health+Advocacy+West+Lothian

Image 2 Available at: https://www.paldesk.com/who-is-brand-advocate/

Image 3 Available at: https://www.psychologytoday.com/us/blog/here-there-
and-everywhere/201101/6-amazing-things-carl-rogers-gave-us

Image 4 Available at: https://www.aspentimes.com/obituaries/dr-richard-
farson/

Image 5 Available at: https://memp.pratt.duke.edu/campus/professionalism-
five-principles

Image 6 Available at: https://bcwac.org

Image 7 Available at: https://qualityadvocacy.org.uk/resources/advocacy-
charter/

Image 8 Available at: https://qualityadvocacy.org.uk

Image 9 Available at: https://elearning.rcog.org.uk//new-human-factors/self-
awareness/myers–briggs-type-indicator -

Image 10 Available at: https://www.ageuk.org.uk/globalassets/age-
cymru/documents/golden-thread-advocacy-programme/programme-
documents/expert-clas---adcocacy-under-the-act.pdf

https://bcwac.org/
https://www.verywellmind.com/infj-introverted-intuitive-feeling-judging-2795978
https://positivepsychology.com/active-listening/
https://www.mhapwl.org/index.php%3Fhome=home&title=Welcome+to+Mental+Health+Advocacy+West+Lothian
https://www.paldesk.com/who-is-brand-advocate/
https://www.psychologytoday.com/us/blog/here-there-and-everywhere/201101/6-amazing-things-carl-rogers-gave-us
https://www.aspentimes.com/obituaries/dr-richard-farson/
https://memp.pratt.duke.edu/campus/professionalism-five-principles
https://bcwac.org/
https://qualityadvocacy.org.uk/resources/advocacy-charter/
https://qualityadvocacy.org.uk/
https://elearning.rcog.org.uk/new-human-factors/self-awareness/myers%E2%80%93briggs-type-indicator
https://www.ageuk.org.uk/globalassets/age-cymru/documents/golden-thread-advocacy-programme/programme-documents/expert-clas---adcocacy-under-the-act.pdf

