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Academic Assignment 2

4. Why might certain groups within society be reluctant to engage with police? How effective have current or recent neighbourhood policing strategies been as a means of improving community engagement?
In this essay I’m going to be talking about how strategies by neighbourhood policing can improve community tension and reason why communities have a distrust to the police. In the UK, various groups within communities tend not to engage with police due to previous interactions or the way that the police are shown in the media, in places like the television or on social media when they are being recorded. Also, I will be talking about how community engagement with neighbourhood policing can help build the bridge between improving tension within certain groups. It is important to make sure that the police have a good relationship with the public because it helps police keep them safer. It also important because it can help in the reducing and fighting crime, if the public trust the police, there is less pressure on them. This could mean that less police officers leave the force. Studies have shown that if there are more police officers, there is a good chance that the amount of crime will decrease (Mello, 2019). 
Communities within the United Kingdom, especially ethnic minorities, have experienced incidents whereby they have been unfairly treated by police or have had bad experiences which has lead to the increase of mistrust within these communities. There are certain events that have lead to the increase of mistrust such as the 1981 Brixton Riots which was caused by harassment and brutality by police officers towards black individuals. Also, the Macpherson Report (1999) which was the findings after the Stephen Lawrence enquiry of institutional racism within policing. These two events have massively impacted on how ethnic minorities see the police and how the decline of trust has developed between communities and police. 
Another factor to consider are stop and searches. These have also had a massive impact between police and communities. It is well known that communities, both majority and minority, have a belief that people of a different race or religion, are targeted by police for stop searches. Though, this may have been the case in some force areas, joint with reports from the media, has created a huge amount of distrust in the relationship between the public and the police. Studies have shown that in certain areas Black and Asian individuals are increasingly more likely to be stopped and searched compared to white individuals (Shiner et al., 2018). Due to this unjust treatment, this has resulted in communities being discriminated against which means that people within these communities are much less likely to engage with police. Therefore, the police have provided officers with a simple and clear instruction on how to complete stop and searches, without discriminating. This is through the GOWISELY approach, where officers have to explain what they are doing and why the are doing the search to those that have been stopped (College of Policing, 2017). The officer explains the Grounds for the search, the Objects they may be looking for. Officers are also expected to show their Warrant cards to Identify themselves. As well as the Station they work from. They then explain that the individual is Entitled to a copy of this search, explained the Legal power used for the search and that they are detained for the length of it. Using this method, it is possible to ensure that the individual has a much better understanding of the search (Ali and Champion, 2021). This is also available to neighbourhood officers use. While the officers are explaining themselves, it is also possible that the individual’s friends or family that are near can also hear the reasoning. Therefore, they may feel that they are being treated much more fairly. For example, if the grounds contain the description of a person that matches the individual’s, without the mention or race or religion, then the individual may be more accepting of it. On the other hand, Police Community Support Officers or PCSO’s do not have the power to stop and search somebody unless they are with a police officer. If a member of the public has made a report that may require a stop and search and PCSO’s do not conduct it, this might cause a sense of unfairness. The public are not aware of what legal powers PCSO’s have compared to police and neighbourhood officers (Gov, 2012).
The type of area that people are from may also have an impact on the way they engage with police. For example, the areas that have a higher crime and poverty rate, most often are the most deprived areas. These people may just see the uniform instead of the person inside the uniform. This might cause them to see the police as a system that causes more harm than good, instead of being there to protect and reassure them. There is research into this that shows police are often seen more as individuals that impose punishment rather than individuals that support and contribute towards the community (Sampson and Bartusch, 1998). This can also have a knock-on effect on the children that are being brought up in these areas by parents or guardians, that have these beliefs. The children, even though they have no experience with the police, have already formed their own opinion about police, making it even more difficult to create a relationship with them. One study based on this has shown that children who live in these poorer communities have a lower level of trust within the police just because the adults in that community do as well (Lacks and Gordon, 2008). To try and fight against this opinion, neighbourhood police teams have attended fairs and shows where members of the public are able to have a casual chat and learn more about the police. This gives the neighbourhood teams a chance to meet with the public and learn more about them too. It could be seen as a way of bonding with the community, where the children are able to sit in the police cars, see the flashing blue lights and ask any questions they have. The benefit of this is that fairs attract a wide range of people, meaning the police can meet people from all sorts of backgrounds. The police also have a chance show that they are willing to engage with the public and there has also been a recent study that supports this (Donna, 2011). Therefore, this can be considered a good strategy to use.
Communities might have had a negative experience when dealing with the police either through an abuse of power by an officer or brutality, again by an officer through an incident. Media reports on police brutality or police corruption can further influence the public on their mistrust towards police officers. It can also worsen their insight towards police (Jackson et al, 2012).  This can then lead on to fear within the community if someone was to speak to the police in regards to an incident if they can from a close community. This is usually common in areas that have a high crime rate or younger children that are involved with organised crime groups that again, do not want to engage with communities due to repercussions (Innes and Fielding, 2002). One strategy the police use is to reach out themselves on social media and give talks on the current trends of crime and what the police plan to do in order to combat this. By doing this, the police can prepare the public for the methods they will use in order to reduce crime. The public may then feel much less targeted. For example, police social media accounts have recently uploaded a strategy that they will use, not only to educate the public, but as a way of keeping them safe. This is currently known as the fatal five campaign which is aimed at road users, to prevent crimes of drink and drug driving, no seatbelts, using a mobile phone at the wheel, speeding and careless driving (Cheshire Police, 2024). The benefit of posting about these campaigns is that the public stay in the know in regards to the way police operate. Another benefit is that the target audience is extremely big, due to the amount of people that are on social media. On the other hand, positing on the social media accounts owned by the police means that the public must be following the page to see it. An approach used to reach more people is to work with other agencies to spread the word, such as the news or working with schools.
Neighbourhood policing is a department that is used by the majority, if not all forces across the UK. Their strategy is to improve community engagement in policing and to build trust and partnerships so there is no divide between the police and public. There are a few strategies that can help with this, by working directly with the public and to address any issues within the community and to come up with a solution. This can help improve safety within the community by listening to the publics concerns and implementing plans to put support in place. Officers on neighbourhood must be visible to the public, reactive to any incidents within the community and approachable when a member of the public has any issues. All officers on neighbourhood are given areas in which they must police and engage with the community. This is to help build trust within the community and to build a rapport by having the same officer in the same area. By doing this, this ensures that the officer knows the area in and out and can solve any issues or problems that may arise in the area. It is also to put measures in place to help prevent any incidents from either happening again or happening in the first place. Studies show that by having more officers or the same officers within the community either walking the streets or engaging with communities help the public feel safer and are more inclined to cooperate with officers and to ring the police if there are any incidents. 
However, neighbourhood policing does face challenges when engaging with communities. For example, if the department faced budget cuts, this could affect how officers operate and result in officer being relocated to where there is demand leaving out communities that still need support. Also, in some areas whereby there is a high crime rate or a high then communities are less likely to engage and wont support any neighbourhood involvement. 
To conclude, there are lots of ways that neighbourhood teams can improve their relationship with the public. One important way of doing that is to make sure they have knowledge of the area they police as well as the people that live in it. By doing this, officers are able to change their approach when managing the public. A better relationship will increase the trust in police. There are some positive results from the use of current strategies, and it is important that the police make sure they keep consistent in the approach and use of these strategies. On the other hand, more research needs to be conducted into how effective the current strategies are due to the way society has changed. 
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3.  Evaluate the role of police within joint emergency services operations and examine the potential impact that critical and major incidents can have on an officers mental wellbeing. Your answer must be based on academic research, but you may make reference to relevant high-profile incidents. 
Joint emergency service operations include a number of public services such as police, ambulance services, fire services and other specialised services that may be needed during any major or critical incident. The main goal of all these services combined is the ensure public safety, to help to reduce any risk that is apparent and to restore a sense of normality back to the public. Police officers play an important role in any major or critical incident as they are normally the first responders to these incidents. This essay evaluates the role of police within joint emergency services operations and examines the potential impact that critical and major incidents can have on an officers mental wellbeing. 
When any major or critical incident occurs, The police are usually the first responders at these incidents. There are a number of initial responsibilities that officers have to carry out when booking off at the scene which is to assess the situation, secure the area away so that the scene is contained and set up a command centre so that officers can work from there. Whoever is the first officer there, has control of the incident and gives directions and commands to any other officers or other emergency services that have arrived. It is important to act quickly and gather all the information I regards to the incident, to communicate effectively with other services and make a strategic decision. One of these decisions that has recently been introduced to Gwent Police is the introduction of colour coded wrist tags that can be applied to any member of the public that has been involved so that when ambulance services come around to check on the individuals, they will be able to distinguish how much time to spend of who depending on the colour of the wrist tag. 
Effective incident command involves knowing the incidents environment, setting priorities on what to do first and work from there and manage all available resources effectively and efficiently.  The ability to make any knowledgeable decisions is important in minimizing the impact of the major or critical incident and making sure all services involved are coordinating successfully (College of Policing, 2020). 
Public safety is a core responsibility for all emergency services present at a major or critical incident. There are numerous activities that all services must carry out such as crowd control, maintaining order while at the scene. Police officers are also trained to deal with any unpredictable situation such as hazardous materials, any terrorist activities and possible weapons or firearms at these incidents. Officers presence helps to reassure the public and prevent any criminal activities during these incidents. Officers play a crucial role in maintaining order during these emergencies by preventing any further harm from occurring and to ensure the safety of both the emergency services that are present and the public. Police officers work closely with ambulance services, fire services and other services to ensure a combined response. This involves constant communication between all services involved, sharing any relevant information at scene and cooperation of strategic decisions. A coordinated effort and response from all services involved can significantly enhance the overall effectiveness of the operation while at a major or critical incident (Alexander et al, 2009). 
Police officers coordinate with other incident commanders from other services to address any challenges from the scene, allocate all available resources where appropriate and ally objectives while at scene. 
When the major or critical incident has been dealt with, there is still an investigation ongoing after ensuring public safety. Police officers are responsible for collecting evidence while at scene or from witnesses that have witnessed the scene by conducting interviews. Also, to gather any physical evidence at scene that may assist with the investigation and examine any data that has been recorded from the major or critical incident that may identify any criminal activities that may be involved. All information gathered from the major incident will then assist officers in preventing similar major or critical incidents from happening again and any counter measures that could be put in place for the future. 
Police officers play an important role in engaging with the public during an after a major or critical incident. Officers provide an update to the community, support the affected individuals and provide support to their families and rebuild trust with the community in the result of the incident. There are a number of community engagements that occur such as distributing information that has been passed to the public, local organisations and charities to provide assistance and any available resources that they have and organising any meetings within the community to speak to the public regarding the incident. Engaging with the community and effective communication to the public will help to maintain public trust and ensuring support during any critical or major incident (Hohl et al, 2012). 
Police officers are often exposed to very traumatic events during any major or critical incident which could have a detrimental effect on their mental health and wellbeing. Things such as witnessing any injuries, destruction of property or structure and fatalities can have a long-term psychological effect. While at scene, officers must remain composed and perform their duties when exposed to trauma and can be emotionally difficult and testing.
If responding to incidents of this nature over a long period of time can lead to officers becoming withdrawn. Major incidents that have high pressure and stressful environments, long hours while at scene and the constant pressure can result in both mental and physical collapse for officers. Police officers that are repeatedly revealed to any traumatic incidents are at a increased risk of developing mental health conditions such as anxiety, depression and even Post Traumatic Stress Disorder or PTSD for short (Violanti et al, 2017). 
Post traumatic stress disorder is a major concern for officers who have attended multiple upsetting incidents. Some of these symptoms include nightmares, flashbacks of the incident, and avoidance behaviours whereby officers wont engage with their colleagues for support. If officers are not helped with in regard to this mental health condition it can have a massive impact on the officers ability to do their duties, to function both professionally at work and personally at home. Early involvement of Post Traumatic Stress Disorder is crucial to assist officers when they have dealt with any major or critical incident so that they can talk about the incident and what is affecting them to overcome it. Post Traumatic Stress Disorder among police officers is increasingly higher than the general population showing the importance of mental health interventions (Berger et al, 2012). 
Even if officers are struggling with their mental health after a major or critical incident there is often a stigma associated with seeking help within the organisation or even outside of work. Many officers see it as a weakness if there talk about their struggles with their mental health or that it may have an impact on their career or progression. The stigma could prevent officers from getting the support that they desperately need from with within the organisations or even seeking help from local GP or family, which could lead on to further mental health conditions. Efforts are now being raised within policing to help reduce this stigma and to come forward with any concerns or issues that may be affecting your mental health. This can then promote a society within policing of openness and support within departments. Addressing it through education within the organisation through workshops and organisational culture changes can then reduce the stigma of coming forward and talking about any mental health concerns after attending a traumatic incident (Corrigan et al, 2014).
There are numerous systems that can support officers that are struggling with their mental health and wellbeing from any major or critical traumatic incident that they have attended. In the organisations there are support programs put in place, counselling services that are offered after attending a major or critical incident or a traumatic event and mental health training for extra support. There are also ways officers can help with their mental wellbeing outside of work such as a work-life balance, physical exercise to take your mind off any incident that a officer has attended and mindfulness which can help build resilience. Wellness programs can be put in place by the organisation for police officers such as peer mentoring and mental health support to reduce the impact of trauma from a major or critical incident. 
Providing mental health training to police officers can help them to identify and recognise stress and trauma and to manage it effectively. Programs that have been organised by the department can educate officers on the signs and symptoms of any mental health issues or concerns. Regular mental health training can assist in professional development and ensure officers can handle the difficulty psychological demands of the job. Also, by providing a safe space for officers to express their feeling and share any experiences that they have can assist them with their wellbeing and seek help. 
The Manchester Bombing in 2017 was a major incident that required all services to coordinate their response and work together to ensure public safety of everyone within the scene and outside of the scene. Police officers acted an important role in assisting with evacuations of members of the public that were affected by the incident, securing the area and cordoning off the area and managing with the aftereffects. Many officers that were involved in this major incident were reported to have experienced symptoms of Post Traumatic Stress Disorder after the incident showing the need of mental health and wellbeing support (Smith et al, 2018). 
Another major incident is the Grenfell Tower incident in 2017 whereby officers worked alongside fire and ambulance services to ensure public safety from any falling debris, to cordon off areas and support rescue efforts for any members of the public trapped inside. Many officers experienced psychological stress with many officers seeking counselling after the incident. 
In conclusion, the role of the police in joint emergency services operations is crucial to the management of critical and major incidents as it shows that by working together and ensuring effective communication, it can result in an effective cooperation between services and ensuring public safety. However, exposure to these traumatic major and critical incidents can have a lasting effect on officers mental health and wellbeing via Post Traumatic Stress Disorder and other mental health conditions and why it is important to have support in place. By offering this support and assisting officers with their wellbeing, it can help the challenges faced by officers to come forward and speak about their mental health. It is essential to ensure Police officers mental wellbeing is in the right place so that that can help and serve the public effectively during any incident and protect the public during joint emergency services operations. 
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