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[bookmark: _Toc233819860]Introduction 
The existing challenges that the UK health and social care sector has to deal with are long-term workforce shortages, heightened complexity in the demand, pressure on the system of service delivery. According to NHS workforce statistics, there are more than 120,000 vacancies in health and social care sectors, indicating systemic disconnects between the need and adequacies in the workforce. 
The skills of employability critically assessed in this report are communication skills, resilience, teamwork and professional identity in relation to the key skills and activities that are of HCSW to work in this job (Wynne et al., 2024). Lastly, there is career development and action plan that is a five year career trajectory of skills and experience, as part of NHS career model. The judgments will be informed by the use of theories of employability, standards of competence in the NHS, and scholarly work on workforce development to justify critical depth and academic rigour.
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[bookmark: _Toc233819844]Figure 1: Logo
Source: (NHS England, 2023)
[bookmark: _Toc233819861]Employability Skills - Under the roles of Healthcare Support Worker 
Firstly, the Healthcare Support Worker position at NHS entails working in the area of providing direct patient-centred care as well as supporting clinical practice. According to the above vacancy in NHS, some of the essential employability skills are communication in the clinical context as the correct communication with the patients and other members of multidisciplinary teams will allow providing safe care to them. Compliance with infection prevention and control measures is another skill required from the candidate since the post involves following NHS hygiene and safety protocols in order to avoid the risks for both patients and employees.
One of the technical skills needed is phlebotomy support, which implies assistance in conducting or performing blood collection under supervision. Besides, emotional resilience is important because of the nature of sexual health services, where employees can come across difficult situations and clinical challenges related to patients.
Despite the fact that the work does not imply intensive use of technologies, one has to keep the documentation in the digital form and update the patients' records accordingly. Thus, these competencies show that the Healthcare Support Worker position is much more than just provision of care. These employability skills are directly extracted from the NHS job description rather than generic employability frameworks.
[bookmark: _Toc233819838]Table 1: SWOT Analysis of Employability Skills
	Strengths
	Weaknesses

	Strong communication skills aligned with NHS 6Cs (care, compassion, communication) supporting effective patient interaction in sexual health services
	Lack of direct NHS clinical experience in ward-based or outpatient settings

	Empathy and patient-centred approach suitable for sensitive care environments
	No practical experience in phlebotomy or clinical procedures

	Theoretical understanding of NHS systems, safeguarding, and multidisciplinary teamwork
	Limited exposure to real MDT collaboration in hospital environments

	Awareness of confidentiality and professional behaviour expected in NHS settings
	Lack of experience in high-pressure clinical decision-making situations

	Opportunities
	Threats

	NHS career progression pathway (Band 2 → Band 3 → Band 4 Assistant Practitioner → Nursing Associate)
	High competition for NHS HCSW roles due to large applicant pool and workforce pressure

	Access to NHS training (Care Certificate, CPD, clinical skill development at Rotherham NHS Trust)
	NHS staffing shortages increasing workload pressure and emotional demands on staff

	Volunteering and placement opportunities to gain clinical exposure and improve employability readiness
	Rapid digitalisation of NHS systems (EHRs) requiring prior technical competence

	Structured development in phlebotomy and patient care skills through supervised training
	Strict competency-based recruitment reducing chances without hands-on experience




Strengths will comprise good communicative ability, empathic nature, and understanding of the NHS 6Cs. Weaknesses are less experience of clinical practice and lack of exposure to phlebotomy. Opportunities can be gained through training opportunities at the NHS and development of Continuing Professional Development. Threats will be intense competition and work pressure at the NHS.
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[bookmark: _Toc233819845]Figure 2: Employability Skills - Under the roles of Healthcare Support Worker
Teamwork and cooperation are also overrated as the there is a multidisciplinary team of care providers. The hospitals within NHS work within integrated care systems and HCSWs work with nurses, doctors and allied health professionals. The use of low-quality interprofessional collaboration is reported to cause low patient satisfaction outcomes and care delays.
The relevance of digital competence is growing because of the use of electronic health records (EHRs) and digital monitoring systems (Longhini, Rossettini and Palese, 2024). Nevertheless, despite a considerable share of support workers saying that they lack confidence in clinical digital tools, and discrepancies between the modernised NHS systems.
[bookmark: _Toc233819862]General discussion of HCSW role
Real NHS Job Vacancy Analysis
The chosen job vacancy is that of Healthcare Support Worker (Band 3) at the Rotherham NHS Foundation Trust, more precisely at the Sexual Health Service. The position entails the provision of healthcare support to patients directly in the clinical setting, which includes the performance of phlebotomy tasks, maintaining strict confidentiality and assistance to MDTs. Good communication skills and professionalism are needed from the job holder, along with being able to perform under stress. The environment where the Healthcare Support Worker will be working in is a special outpatient clinical service.
Person Specification Analysis
[bookmark: _Toc233819839]Table 2: Person Specification Analysis
	Requirement
	Job Evidence
	Meaning in Practice

	Communication
	Patient interaction
	MDT collaboration

	Phlebotomy
	Listed skill
	Clinical competency

	Confidentiality
	Sexual health clinic
	Legal requirement

	Teamwork
	NHS environment
	Multi-disciplinary care



Skills Gap Analysis
[bookmark: _Toc233819840]Table 3: Skills Gap Analysis
	NHS Requirement
	Your Evidence
	Gap
	Impact on Employability

	Phlebotomy
	Theory only
	No practice
	Limits clinical readiness

	MDT communication
	Academic work
	No clinical exposure
	Weak in real ward setting

	Pressure handling
	Student experience
	No emergency exposure
	Risk in NHS environment



[bookmark: _Toc233819841]Table 4: Skills Match Analysis
	NHS Requirement (Rotherham HCSW)
	Current Evidence
	Skills Gap
	Impact on Employability

	Phlebotomy
	Theoretical knowledge
	No clinical practice
	Reduces readiness for direct patient procedures

	MDT Communication
	Academic group work
	No ward-based exposure
	Limits integration into clinical teams

	Working under pressure
	Student deadlines
	No emergency care experience
	Weak performance in NHS high-pressure environments

	Confidentiality
	Academic understanding
	No clinical application
	Risk in real patient-sensitive environments

	Digital documentation
	Basic IT use
	No NHS EHR exposure
	Limits adaptability to NHS systems



The comparison of the existing skills versus those of an NHS Healthcare Support Worker indicates only partial overlap. The areas of strength include communication and empathy skills, while the deficiencies concern clinical skills like phlebotomy and MDT experience. The deficiencies mentioned above make the candidate not ready to start working within the NHS framework.
[bookmark: _Toc233819863]Critical Self-Reflectivity of Employability Skills 
The first strengths refer to the interpersonal communication and empathetic inclination, which adheres to the concepts of the 6Cs of care, compassion and communication offered at the NHS (Bardi, 2024). These features can be used to attain clinical connections and connection with the patients. Although the 6Cs offer an excellent ethical perspective for NHS work, their application requires direct experience in the clinical setting. 
Although the concept of the 6Cs offers a great ethical framework for practicing healthcare, its efficacy depends on the way it is put into practice in real-life situations. Likewise, the theory of human capital presupposes equal availability of educational opportunities, but NHS staff constraints can make it difficult to develop skills needed in practical healthcare settings.
Nonetheless, there are aspects of weak operation fluency and dissimilarity to withstand pressure and time management. The high-pressure working conditions are not only long-term but also unavoidable because of the characteristics of the NHS workforce, the high level of work load, and high staffing rates, as well as the fact that the resources are likely to be limited. 
Additionally, clinical experience is also lacking and limits the knowledge of clinical protocols and procedures applied (Pereira et al., 2022). Despite the high level of theoretical knowledge of the principles of care development, practical skills of working in a high-activity clinical environment are poorly developed.
 The employability status is at a moderate level, whereby my strengths are in the areas of communication skills and theoretical knowledge about healthcare. Nevertheless, I have no clinical experience with regards to phlebotomy, multidisciplinary teamwork, and patient care; hence, my preparedness levels are relatively low as I am not entirely job ready.
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[bookmark: _Toc233819846]Figure 3: Employability Skills
Reflectively, the use of self-assessment is an indication of reflective model of a practitioner as proposed by Schoen based on learning by experience and critical reflection (Scoupe, Delnoij and Beausaert, 2024). 
In general, the analysis suggests that the readiness to enter NHS is in the middle according to the assessment, the skills in interpersonal backgrounds are strong, yet the monotony and clinical experience are lacking to adapt to the requirements of the entire position.
[bookmark: _Toc233819842]Table 5: Skills Audit Table
	Skill
	Current Level (1–5)
	Evidence
	Target Level
	Gap Identified

	Communication
	4
	Academic presentations
	5
	No clinical communication exposure

	Teamwork
	4
	Group assignments
	5
	No MDT experience

	Resilience
	3
	Academic pressure
	5
	NHS workload stress gap

	Clinical Skills
	2
	Theoretical learning
	5
	Major practical gap

	Digital Literacy
	2
	Basic IT use
	4
	No NHS EHR training



Another essential element of ACEBs is the aspect of personal branding and professional identity in healthcare 
The personal branding of NHS has no self-promotion, but rather competency based and functions based on the observable behaviours and commitment to the 6Cs framework (care, compassion, competence, communication, courage and commitment).
The active engagement in professional behaviour, reflection and adherence to patient-centred care are the key results in a high-quality personal brand in healthcare (Hickmann, Richter and Schlieter, 2022). This removes from the reality that behavioural consistency, as opposed to self-reported competencies is also predictive of trust in healthcare professionals.
Online identity is one of the factors that are of importance in healthcare branding today. Social networking (CV based profile, like the LinkedIn) is another aspect of employability which has become more and more a significant factor. 
Personal Brand Statement
I consider myself to be a prospective healthcare support worker who is dedicated to providing care which is safe, compassionate and patient-centred as per NHS 6Cs. I have excellent communication skills and am learning about my clinical skills.
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[bookmark: _Toc233819847]Figure 4: Personal Branding diagram
A key strength of personal branding is that it is aligned with that of NHS ethical values, in particular, to dignity and safeguarding (Nannen, 2026). However, a potential threat is excess attention to making aspirations and insufficient evidence of clinical competence in practice. This has the potential to create a perceived versus actual professional ability.
These activities should be a voluntary action to improve the person branding within the context of healthcare practice, formal self and reflection, and CPD practices (McBride et al., 2022). These activities will contribute to the increase in the degree of credibility and risk-free commitment towards professional growth. 
Unique Selling Proposition (USP)
The strength of my unique selling point is based on being able to bring together the element of effective interpersonal communication skills as well as gaining an insight into the values of NHS healthcare especially 6Cs. What distinguishes me from other entry level candidates is that I am a reflective learner who can improve my clinical skills continuously. My academic background in healthcare as well as my dedication towards patient-centred care makes me a good candidate.
Professional Profile Development
An NHS-style resume for a professional must have an emphasis on clinical consciousness, communication skills, and competencies in healthcare that fit the profile of a Healthcare Support Worker, which involves care provision, volunteer work, and transferable skills including team-working and resilience. A LinkedIn profile should have an identity of being in healthcare using key phrases such as NHS 6Cs and patient-centred care. This should show CPD and achievements.
[bookmark: _Toc233819864]Action Plan Career Development 
This structure ensures that the progress will be based on the individual's competencies and not only on their years of experience.
Foundation Stage (0–12 months)
In this phase, the goal is for the individual to attain the Care Certificate along with voluntary or entry-level participation in healthcare provision. The purpose of this phase is to ensure that the individual builds the necessary clinical skills, such as infection control, safeguarding policies, and the ability to interact with patients effectively. 
Early Clinical Exposure and Development Stage (1–3 years)
The second stage will focus on NHS/community care experience. This is in multidisciplinary and high pressure clinical setting. Simultaneously, training of Nursing Associate programme will take place to acquire clinical responsibility and technical competence.
Advanced Practice and Professional Transition Stage (3–5 years)
The final step is geared towards the course to registered nursing. This involves more clinical trainings, leadership and specialisation on a field of choice in health care.
Resources required
Of the resources that fall under important include NHS-funded training programmes, mentorship, simulation learning environment and continuous professional development (CPD) courses. Ongoing learning will be facilitated by using reflective practice journals and supervisions.
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[bookmark: _Toc233819850]Figure 7: Network diagram

[bookmark: _Toc233819843]Table 7: SMART KPI table
	Goal
	KPI

	Care Certificate
	Completed in 6 months

	Volunteering
	100 hours logged

	NHS applications
	3 submissions

	Training progress
	CPD modules completed

	Career entry
	HCSW job secured


[bookmark: _Toc233819865]Conclusion 
This report has critically analysed the requirements in the fields of employability, and personal competencies, and career development pathways in the NHS Healthcare Support Worker job role. There are also empty new gaps of resilience, clinical exposure and working confidence which are observed when, the NHS values commitments and effective interpersonal abilities and are monitored, respectively.
Categorisations of the potential personal branding in a healthcare context are: competency based building of professional behaviour, coherent ethical fit and ethical consistency in place of self-promotion. The application of principles of NHS 6Cs makes the application of value-based formation of identity stronger.
Nevertheless, the workforce and structure constraint in the NHS environmental context may put pressure on the nature of the access to the development opportunities.
Comprehensively, the concept of employability can be perceived as a timely and dynamic process, which is influenced by individual development and the healthcare situation. To ensure complete role preparedness and long-term career advancement in the NHS system, continued practice in reflection and professional training, is fundamental.
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The Rotherham NHS Foundation Trust

Healthcare Support Worker
I The closing date is 03 July 2026

Job summary
Rotherham Sexual Health Service

Band 3 Health Care Support Worker

Part Time 17 Hours per week Temporary 12 months 1/6/27

We are looking to recruit a part- time enthusiastic, experienced and
flexible Healthcare Support Worker to assist the multi-disciplinary
‘team in delivering our Sexual Health Service. You will be based at our
dlinic at the Rotherham Hospital Central site, though there may be
times when you will be required to work at our other sites across the
service. You will provide Sexual Health Screening to our patients,
chaperone members of our dinical team, and assist with a variety of
dinical procedures; including microscopy and phlebotomy.

Main duties of the job.
‘The post-holder will be

- Committed to a high standard of service delivery
- Confident and calm under pressure when working in a busy inical

Apply for th

For questions about the
job, contact:

Natalie Gibbons
natalie gibbons2@nhs net
01709427930

NHS

The Rotherham

NHS Foundation Trust

Date posted
23 June 2026

Pay scheme
Agenda for change
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Main duties of the job.
‘The post-holder will be

- Committed to a high standard of service delivery
- Confident and calm under pressure when working in a busy inical
environment

= Able to work flexibly and show willingness to work across locality
dlinics

= In possession of good communication skills

« Able to work both independently and as part of a team Open
‘minded in nature and not judgmental

= Able to work in 2 highly confidential environment
« ‘Trained in phiebotomy

“The successful candidate will be flexible to meet the needs of the service opening
hours are Monday to Saturday, incorporating four late evenings until 7 30pm. You
‘will oin a team of riendly professionals. For more information, piease contact
Natalie Gibbons Lead Nurse natalie gibbons2@nhs. net

About us.

‘The Rotherham NHS Foundation Trust (TRFT) is a combined acute and
community Trust serving our local population of around 270,000
people. Our vision is to always act the right way and be proud to
provide exceptional healthcare to the communities of Rotherham

Asa Trust we are on a journey to excellence and our people and
culture are at the heart of everything we do for patients. In the latest
NHS Staff Survey .show progress in areas that matter most to staff. We.
have seen good results in how colleagues feel about health and
‘wellbeing, alongside increased confidence that employees are
recognised and supported

Date posted
23 June 2026

Pay scheme
Agenda for change

Band
Band 3

Salary
£25.760t0 £27,476 3 year

Contract
Fixed term

Duration
12 months

Working pattern
Part-time, Flexible working

Reference number
€9165-26-03-1192

Job locations

Moorgate Road
Rotherham

560 2UD

United Kingdom
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