



Abstract 

Body-worn cameras are becoming more and more prevalent in UK policing, which has led to significant concerns about how they may affect officer conduct, public perception, accountability, and transparency. The impact of BWCs on policing is examined in this dissertation by analysing both quantitative and qualitative data gathered from adults from a variety of backgrounds using an online survey. Statistical analysis in Microsoft Excel is used to identify trends across demographic groups, while thematic coding is used to explore privacy, data security, and selective recording concerns. According to the results, the public generally perceives BWCs as enhancing police accountability and improving officer conduct, but there are significant concerns about misuse of footage and consistent camera activation.       To maximize the benefits of BWCs and maintain public trust, clearer operational guidelines, robust privacy safeguards, and transparent data management policies are required. The findings of this research add to the growing body of evidence on BWCs and provide recommendations for enhancing law enforcement policy and practice.
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1. [bookmark: _Toc197460587]Introduction

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]How have body-worn cameras transformed the way society view policing? Since the use of body worn cameras is becoming increasingly common, their impact on officer behaviour and public perceptions raises critical questions about transparency, accountability, and trust in police force. Body worn cameras have not been in use for long and are a relatively recent technology. Their impact on society and officers is continually being evaluated, to ensure the best outcome. Body worn cameras were firstly introduced to enhance transparency, accountability, and public trust, due to accusations of police brutality and false accusations made about the officers. The aim of BWC was to protect both officers and citizens by having constant surveillance during their encounters (Murria, 2024). BWC were first introduced in United Kingdom in 2005, by Metropolitan police being the first to trial them in the counties of Devon and Cornwall. Over the years BWC have increasingly been used by police forces all over United Kingdom but they are not mandatory and are not used by all officers (Garwood, 2022). BWC are essential in evidence gathering in defence of the officers when false accusations are made, as well as protecting public from having force used against them. BWC play a crucial role at court proceedings, as it acts as an independent witness, therefore providing fair verdict when sentencing criminals. Furthermore, if officers feel like they will be at risk at any point during their shift, they are able to turn on the camera at any point, for example, police officers will almost always use the camera when attending incidents, domestic abuse calls, stopping a vehicle, arresting someone, and carrying out stop search. At the end of their shift all the video data collected is uploaded unto a secure system where it can be accessed if necessary (Metropolitan Police, 2021). Since the implementation of BWC there has been evidence that complaints from the public have exceedingly declined, therefore showing that the BWC are a good invention, by indicating potential improvement in officer conduct and their interactions with the public. Furthermore, that also takes the pressure off the workload of police investigation teams and Independent Office for Police Conduct who deal with police misconduct reports (Ariel and Sutherland, 2016). 

Additionally, research has shown that officers feel more confident when dealing with public while having their BWC. That is because by public knowing that they are being recorded or can be recorded if necessary, and they make false accusations or insult an officer, live time evidence will be in place. Police are also more than likely to act more professionally while wearing a BWC (Harrison et al., 2022). 
Although there are benefits of BWC use, there has been significant evidence showing otherwise, for instance more than 150 reports of BWC misuse by police forces in England and Wales. One of the recent incidents being in 2020 during Black Lives Matter protest in London. Although BWC were meant to play a crucial part in the protest by providing transparency during intense situations between the demonstrators and the police, to improve police accountability and protect the rights of civilians, it ended up being crucial evidence showing police misconduct. The case involved two siblings Louisa and Yufial who were participants in the protest and ended up in a two-year battle to claim their innocence. Both siblings were charged with assaulting officers, however they maintained their innocence, by trying to obtain BWC video evidence which would provide crucial evidence of police using force against them both. Mobile phone footage which was widely shared on social media shows Louisa being pressed to the ground by the officers using their force to restrain her. Another footage showed Yufial being struck by an officer. Both siblings were found not guilty after the 2-year battle, by judge stating at the hearing that prosecution seemed to deliberately not disclose relevant information and BWC footage. No action was taken against the police officers involved (Titheradge, 2023). Incidents like above cause mistrust and hate towards police forces from the public, understandably so, due to police duty being there to protect the public.
Lord Scarman's suggestions from four decades ago were expanded upon in the Metropolitan Police race action plan, which suggests "community panels" to improve police-community interaction. In order to ensure accountability, Scarman's concept of independent visitors to police cells remains in use today. Forces frequently release video footage alongside news articles that highlight the outcomes of successful operations or the prosecution of significant cases. To improve accountability and openness in operational policing in the digital age, this concept could potentially be extended to include impartial community members reviewing body-worn camera footage and other police procedures, such as stop and search (Beckley, 2020). 
Although, releasing footage from BWC would be challenging since the current legal framework which includes data protection law under the Data Protection Act 2018 which works against transparency, and all footage must be stored securely, and no third parties are to access it unless there is a valid reason to do so (Data Protection Act, 2018). Research proves that there is a lot of negativities around the use of BWC and the above research confirms it. Nevertheless, there are also positives and research that was carried out in Scotland in 2022 regarding public’s perception of BWC, proved that public were positive about this new technology invention. Consultation survey was carried out and over 9,300 responses were received. Survey showed that 8 in 10 people support police officers always wearing BWC and it would make the public feel safer knowing that the officers were wearing BWC around them (Police Scotland, 2022). 

1.1 [bookmark: _Toc197460588]Objectives 

The focus of this research is to answer a question: “What is the Impact of Body-worn Cameras in Policing: Effects on Officer Behaviour and Public Perceptions”. The objectives that will be used to answer the question are: 
· To assess how well body-worn cameras work for gathering evidence and using in court proceedings.

· To investigate the challenges regarding human rights and privacy that come with the use of body-worn cameras in law enforcement.

· Public perception on BWC and have they noticed a difference in the way police interact with them, since the introduction of them

Method used to gather above information will be an online Survey, which will include multiple choice questions. By using online survey as a chosen method, a diverse range of respondents will be reached, as most people now days use internet, and it would be convenient as participants will be able to do it in the comfort of their home (Alessi & Martin, 2010). 

The study’s remaining chapters will be structured as follows. Chapter 2 will consist of literature review, which will include research into privacy implications that could accrue through use of BWC and potential misuse of data. Furthermore, the effectiveness BWC footage has on court proceedings, whether it is against police officers themselves or the public. Moreover, research into whether public has more trust in police since the invention and has police and public behaviour changed. Chapter 3 will include research method for the chosen study, to establish public perceptions and future recommendations regarding the use of BWC. Chapter 4 will provide the findings that will be gathered from the chosen research method. Chapter 5 will conclude with a summary of the main findings. Objectives will be addressed to confirm that each one was met. Broader implications for law enforcement will be discussed and recommendations will be made. 

















2. [bookmark: _Toc197460589]Literature Review 

The purpose of this literature review is to explore the impact of body-worn cameras on policing, with a focus on officer behaviour and public perception. Themes that will be covered include, transparency and accountability, public perceptions and trust, challenges such as privacy and data misuse and evidence gathering and court implications. BWC were first launched in law enforcement sector in United Kingdom in 2005 in counties of Cornwall and Devon. The reason behind the introduction of BWC was to gather evidence which could later be used in court proceedings, furthermore, improve accountability and transparency since all the interventions between the officers and public are recorded (Garwood, 2022). The purpose of BWC introduction was to protect officers from complaints and accusations, and protect and build trust in public, however investigations suggest that there has been a lot of BWC misuse and police misconduct (Titheradge, 2023).




[bookmark: _Toc197460590]Objective 1- Effectiveness in Evidence Gathering and Court Proceedings

Body worn cameras are a crucial tool for evidence gathering and the goal is to get impartial and dispassionate record of officer interactions with the public in different situations. For transparency to be improved, law enforcement uses BWC to capture audio and video of events, footage can later be examined and used, if necessary, as evidence in court proceedings as it acts as independent witness due to the live and real time recordings. BWC are also beneficial in collecting evidence at traffic stops, arrests and crime scenes, as they help to reconstruct the event that happened. BWC can also be reviewed to ensure that the officers are adhering to law and procedures (The Partner Body Cameras, 2024).
In situations where officers know that they will need to write a report, BWC recordings are there to look back on and see/hear incidents in real time, which enables officers to write accurate reports without forgetting important details. 
Reports are completed mainly at the end of the shift, and during the day officers could be involved in a lot of different encounters or stressful situations, which could potentially lead to them forgetting necessary information (Facit Data Systems, 2024). 
Recent case where BWC provided crucial evidence for court proceedings happened In January 2021. PC Benjamin Heppenstall of Greater Manchester Police assaulted a 16-year-old boy in a care home in Wigan. A body-worn camera captured Heppenstall grabbing the boy's throat and tearing his shirt, causing him injuries. The incident was witnessed by care workers, who tried stopping the officer. 
As evidence, the footage and witness statements were used by the Greater Manchester Police Professional Standards Directorate. A hearing has been held on November 27, 2024, regarding Heppenstall's suspension, misconduct proceedings, and sentencing. As a part of its commitment to accountability, Greater Manchester Police emphasized the use of body-worn cameras (Greater Manchester Police, 2024). There have been no updates in this case at this moment in time. 
With BWC also come challenges, one of them being the Black Lives Matter (BLM) protest case in 2020, where BWC evidence was deliberately withheld. Two siblings were prosecuted after the protest for assaulting police officers but maintained their innocence during the 2-year battle of trying to obtain BWC footage from the protest. 
Mobile footage released online showed police officers using force and unlawful restraining techniques. Judge stated that it appeared that prosecution had deliberately withheld the footage which would have played a crucial role as an independent witness. None of the officers involved were charged (Titheradge, 2023). 
Despite the advantages of the evidence gathering that can be used in court proceedings, there appear to be numerous issues, one of the core ones being the activation of BWC. Although, the aim of the use of BWC is to provide transparency and accountability, it appears that officers often are the ones making decision on whether to activate the BWC. Evidence shows that officers turn them off in situations where the evidence from them would be crucial, discard the video footage or withheld the footage. This issue is not just due to officers’ discretion in whether to activate the BWC or not, but it also suggests that police policies and guidelines are not being followed. 
Making activation of BWC mandatory, and investigating officers that don’t comply with guidelines, could potentially increase public trust and reduce police misconduct (Gould, 2023).
Such incidents enable police misconduct and abuse of their powers, leading to decline in public trust. Public trust in police has already declined in recent years which has mainly been influenced by high-profile incidents involving police brutality and misconduct. “YouGov “survey conducted in Great Britain in October 2024 revealed that 52% of adults expressed little to no confidence in the police officer’s ability to address local crime, a significant increase from 39% in October 2019 (Low and Owen-Evans, 2024).
In addition, poor quality audio and video may limit the beneficial use of BWC footage. It is possible for certain quality-related problems to occur, such as insufficient audio recordings, especially if they are comments from the suspect and the officer general incapacity to maintain the camera's position during the event or interaction. When BWC video does not meet these expectations, jurors may form negative opinions of the material, and as a result, the verdicts are likely to be affected (Petersen et al., 2023). 

[bookmark: _Toc197460591]Objective 2 - Impact on Police and Public Behaviour and Public Perceptions of BWCs

There is not a lot of evidence proving that BWC affect the way police officers behave, and more analysis is required, to be able to see if there are any major changes. 
Although, some research does suggest that officers that wear BWC could potentially carry out more arrests, reducing their discretion due to being recorded, although research shows that arrests could increase in some contexts and decrease in others (Ariel et al., 2016). Evidence also shows that complaints against officers have decreased in those that wear BWC. Studies comparing officer groups that wear BWC to the ones that don’t, presented a significant decrease of 16% of complaints against the officers (College of Policing, 2021). 
Individuals are instantly held accountable for their actions when incidents are filmed, which is a major benefit in the use of BWC. Individuals who are prone to acting aggressively, abusively, or antisocially may be encouraged to change their behaviour by the sight of BWC. People will be more cautious if they know that everything you say and do is recorded and can be utilised to act as an independent witness (Rouse, 2019).  However, there are incidents where the presence of BWC did not stop police misconduct, one of them being three Thames Valley Police officers that made unpleasant and improper remarks about a vulnerable woman, while rewatching the footage from BWC. There was no justification for seeing the footage, which showed the woman exposed during a seizure following her detention. The police laughed about how much money it would cost them to sleep with her, made offensive comments about her body, and made fun of her. Officers received no official disciplinary action. The event was reported by a student officer who made clear how inappropriate it was to handle a helpless victim in this manner. 
But rather than receiving assistance, he was shown other job vacancies outside of policing and was dismissed from constable role, for being physically and mentally unfit for the job. The woman claimed she felt deceived by the police and thought the officers should to have been the subject of a criminal inquiry. 
She only learnt about what had happened after a BBC investigation. Concerns over police accountability were raised when the case was not thoroughly examined until after the BBC's story. This incident demonstrates the necessity for stricter guidelines on the use of body cameras as well as consequences for misuse (Titheradge, 2024). In general, most officer and citizen behaviours are unlikely to be greatly impacted by BWC. Officer use of force, arrest behaviour, proactive or self-initiated actions, and other measurable behaviours are not consistently or significantly impacted by the deployment of BWC. According to a study, limiting officer discretion when turning on and off BWC may lessen police use of force, but more research is required. BWC, however, don't appear to have a significant impact on citizens contacting the police or assaulting officers. BWC could potentially reduce complaints against police personnel, however the reason behind that is unclear (Lum et al., 2020). Public have different perceptions on BWC; however, Police Scotland have carried out a survey which shows a strong public support in the use of them. 
According to a survey of over 9,000 people, 81% think that BWC would strengthen public trust in law enforcement. Additionally, according to 78% of respondents, the technology would increase transparency and accountability. in dealings with law enforcement. The results of this study show that BWC are trusted by the public to maintain equitable police methods. Furthermore, consultations revealed that the public was likewise quite supportive of BWC, especially when it came to their ability to improve officer and public safety and supply high-quality evidence that would act as an independent witness at court proceedings (Police Scotland, 2022). 


[bookmark: _Toc197460592]Objective 3 - Challenges and Controversies

Privacy and data protection are one of the major issues associated with BWC.                   For example, The Data Protection Act of 2018 regulates how personal data is processed in the United Kingdom. Law enforcement agencies and other organisations that use body-worn cameras are required to follow certain standards, such as lawfulness, fairness, transparency, integrity and confidentiality. This act could potentially affect release of BWC footage online when asking for help from the public or when releasing footage of successfully completed jobs. Additionally, certain members of the public might not agree with being filmed (The Data Protection Act, 2018). Furthermore, consent is the foundation of human rights, however BWC regularly bypass that, due to often being used in fast-paced encounters. 
According to Metropolitan Police (2022), police officers always must inform individuals that they are being filmed unless the situation that they are in makes them unable to do so, however they do not need your consent to film you. Although, BWC are an effective device for improving police transparency and accountability, its application additionally raises serious privacy and data security issues if not handled correctly. In scenarios such as intimate searches, domestic incidents and interactions with vulnerable individuals, there is a higher risk to potential breaches of data protection laws. For instance, victims of sexual assault could experience more trauma if they know they are being recorded while undergoing intimate searches. Officers are advised to turn BWC off unless deemed necessary for investigation purposes and consent is to be gained whenever possible.
Footage should be stored securely, and no unauthorised access is to be gained. Violation of privacy could lead to loss of public trust and harm to individuals involved. BWC in scenarios like above require careful balance between necessity for accountability and protection of personal privacy. Enhancing the advantages of BWC in policing while at the same time protecting vulnerable individuals can be achieved by following strict rules and regulations such as Data Protection Act 2018 and implementing ethical standards into practice (National Police Chiefs Council, 2024). Data retention and security is a major risk associated with BWC. They record a large amount of data which must be stored securely and prevent unauthorized access. Furthermore, only minimal amount of data should be recorded with a valid reason behind it.  All data should be reviewed, and only necessary data should be kept and stored securely. Recordings should be stored for a minimal amount of time, as the longer this data is retained the greater the risk of data breaches and theft by cybercriminals. This potentially could lead to sensitive and personal information disclosure. However, information that does capture an incident and is acting as crucial evidence, may be retained for longer periods of time (Conway and O’Mahoney, 2024). According to Tubb (2015), In 2015 three UK police forces were found storing body-worn camera footage on private servers owned by Taser, a US company. Cybersecurity issued a warning that such storage may not ensure data protection. The West Yorkshire Police had discontinued the use of Taser's cloud system and requested that all previously stored data by them was deleted, while City of London. According to the Sky News investigation, approximately 1700 police cameras uploaded videos to Taser's commercial cloud service. There were concerns about transparency and security since the cloud provider could access stored data. It is unclear what system UK Police forces currently use to store the BWC video footage, but it is automatically uploaded to secure servers (Metropolitan Police, 2021). 




3. [bookmark: _Toc197460593]Methodology 

[bookmark: _Toc197460594]Introduction

This research explores the complex impact of body-worn cameras on policing, focusing on themes of officer behaviour, public perception, evidence gathering, and accountability. Existing literature, as highlighted in the preceding review, reveals both the potential benefits and significant challenges associated with BWC implementation. This research investigates the multifaceted impact of BWCs on policing practices, specifically focusing on officer behaviour and public perception. As the preceding literature review has highlighted, BWCs were initially introduced to enhance transparency, accountability, and evidence gathering within law enforcement (Garwood, 2022). However, existing research also points to challenges such as potential for misuse, privacy concerns, and inconsistencies in adherence to BWC policies (Titheradge, 2023). Therefore, this study seeks to further explore these competing perspectives and provide a nuanced understanding of the role and impact of BWCs in modern policing. 
To achieve a comprehensive understanding of the topic, this research will focus on three following objectives. Objective one, evaluates the effectiveness of BWCs in evidence gathering and their impact on court proceedings, considering both their potential to enhance transparency and challenges related to data management and selective activation (Deck et al., 2025). Objective two, analyses the influence of BWCs on police and public behaviour and perceptions, including their impact on officer conduct, citizen interactions, and public trust in law enforcement (College of Policing, 2021). Finally, objective three, will identify and assess the challenges and controversies associated with BWC implementation, particularly concerning privacy, data protection, and the ethical implications of their use (Nowell et al., 2017).  Given the multifaceted nature of this topic, and the need to understand both quantitative effects such as changes in arrest rates and qualitative experiences such as public trust, this study employs a mixed-methods approach (Bryman, 2006). 

This approach allows for a comprehensive analysis by integrating quantitative and qualitative data. The rationale for adopting a mixed-methods approach lies in its ability to overcome the limitations of relying solely on either quantitative or qualitative methods. Quantitative data will provide statistical evidence of trends and patterns while qualitative data will offer rich, contextualized insights into the lived experiences and perceptions of those directly impacted by BWC use (Creswell and Creswell, 2023). 

[bookmark: _Toc197460595]Research Strategy

Research method carried out for this study will be an online survey consisting of 13 questions, and the aim is to gather a minimum of 100 responses from adults of different ages. Participants will be asked to use tick boxes to answer the questions and will have an option to expand into their answers if they desire. Having more participants will give a clearer understanding of the public perception of this subject (Webster and Miranda, 2022).
 After reaching the desired number of participants, the collected data will be analysed and an outcome will be produced to show how answers vary depending on factors such as ethnicity, age group and gender, which will provide quantitative and qualitative data analysis.            By choosing a questionnaire as the research method, it gives an opportunity for efficient gathering of information from a wide range of people, at their own pace and convenient time (Chapman, 2019). 
By carrying out this technique, there are higher chances to connect with a wide range of individuals, including those from different ethnic groups. Since the questionnaire is going to be anonymous and confidential, participants will be able to be more honest and descriptive when sharing their opinions and their experiences interacting with police officers that were wearing a body-worn cameras (Poirier, Charbonneau and Boivin, 2023). 



[bookmark: _Toc197460596]Data Collection

This study employs a mixed-methods approach, therefore both quantitative and qualitative data collection methods will be used to address the research objectives. By using mixed-methods approach, it will be easier to determine views of the public on the impact of body-worn cameras on policing, with a focus on officer behaviour and public perception (Tashakkori and Teddlie, 2010). 
Collected data will then provide an insight into how much it matches or differs from the statistics and crime data that is provided online. The survey was designed and distributed using Microsoft Forms, quantitative data will be collected through an online survey which will consist of 13 questions and focus on measurable aspects such as demographic information which includes age, gender and ethnicity, attitudes towards body-worn cameras and beliefs about BWC impact on police accountability. This data will be analysed statistically which will help identify trends and patterns (Evans and Mathur, 2005).  
For example, analysing how various demographic groups value BWCs ability to enhance police accountability (Braga et al., 2018). Qualitative data will be gathered through open-ended questions in the online survey, allowing participants to share their personal opinions and experiences. Once both quantitative and qualitative data are analysed, a combined approach will help identify subtle trends and summarize the results of the research. While a quantitative study may show that BWCs improve policing results, qualitative research may uncover misunderstandings or public concerns (Johnson and Onwuegbuzie, 2004). 

[bookmark: _Toc197460597]Data Analysis

This study employed an analytical mixed-methods approach, with thematic coding for qualitative replies and Microsoft Excel for quantitative analysis (Tashakkori and Teddlie, 2010). Excel's features, including pivot tables and statistical functions, will help calculate averages and identify relationships between different factors, for example, whether ethnicity influenced trust in body-worn cameras (McFedries, 2013). 
To find reoccurring themes like privacy issues and selective recording, a manual coding process will be carried out in Excel. Excel proved ideal for this study because it's widely accessible and offers clear visualization tools such as bar charts (Winston, 2019). Furthermore, it is essential to make sure that the data is stored securely and by using Microsoft Excel it is possible to erase data when needed, since after the analysis is completed, the collected data is not required. 

[bookmark: _Toc197460598]Limitations

This study used a mixed-methods approach to develop a detailed understanding of body-worn cameras, but it had some challenges that needed to be overcome before the results could be considered reliable. Using both quantitative and qualitative data can be challenging, since it involves combining two types of information (Creswell and Plano Clark, 2018). For example, matching survey statistics such as trust levels across age groups, with themes from written responses like privacy concerns, could lead to misinterpretation. To manage this, results from both methods were compared carefully to make sure they aligned and clarified one another. Visual tools like tables were created to show how numbers and participant quotes connected (Fetters, Curry and Creswell, 2013).  
Microsoft Forms was used to distribute the online survey, which made data collection simple but had certain limitations. People without internet access or those who don’t use technology might not have been able to take part, which could limit the diversity of responses (Wright, 2005).  To address this, the survey link was shared widely on social media and community platforms to reach as many different groups as possible. Since the survey was anonymous and was not conducted by a person conducting the interview, there was also a chance that participants misunderstood questions or didn’t answer fully. To fix this, a test survey was done with a small group of relatives and friends. This made it easier to spot unclear questions so they could be clarified before the main survey (Van Teijlingen and Hundley, 2002). Excel worked well for analysing numbers and creating charts but wasn’t ideal for analysing written answers since it doesn’t have tools for automatic coding. To deal with this, responses were read carefully and coded manually following a step-by-step process to ensure accuracy (Braun and Clarke, 2006). 
For more complicated analyses, like advanced statistics, Excel’s limitations were not a problem because simpler methods were enough for this study’s goals. The study focused on public opinions rather than real-life police behaviour, which means the findings might not apply directly to all situations. Also, with only 147 participants, some groups such as smaller ethnic communities may not have been fully represented. Efforts were made to recruit participants from diverse backgrounds, but future research could use larger samples or different methods like interviews with police officers (Bryman, 2016). 
While these limitations affected some aspects of the study, steps like piloting surveys, reviewing coding decisions, and reaching diverse participants helped reduce their impact. This study provides valuable insights into BWCs but also highlights areas for improvement in future research (Patton, 2015). 

4. [bookmark: _Toc197460599] Analysis

This chapter aims to present and analyse findings from the survey which was conducted using Microsoft Forms. Using a mixed-methods approach, both quantitative (National Library of Medicine, 2023), and qualitative data (National Library of Medicine, 2022), were collected to be able to address the research question and objectives. The reason behind choosing mixed methods approach was to avoid any limitations in the findings and to be able to address objectives of this research (GOV.uk, 2020). 
Results of the data collected will be presented in different ways due to qualitative and quantitative data collection method. Quantitative data will be presented in graphical and tabular formats, this will help demonstrate trends and patterns clearly. Thematic analysis (Naeem et al., 2023), will be used to analyse qualitative data, with key quotes formatted to highlight insights of participants. In addition to graphs and tables, a text alongside will explain and summarize the data collected, which will support to answer the research question (American Psychological Association, 2020). 

To make sure that the questions in the survey were easily understandable and not confusing, a test run was provided to friends and relatives. The test run had positive feedback and only a few minor changes had to be made which included change in wording to make it easier for all participants to understand and to collect more accurate results (Cleave, 2021). The survey was then shared with general public using social media platforms such as Facebook, WhatsApp, snapchat and Instagram, as well as family and relatives. Survey was open to public to complete for three weeks, and in that time 147 responses were collected. Upon commencing the survey, participants were presented with an introduction that provided contextual background on the research topic. This introductory section was designed to inform participants of the aims and significance of the study, thereby ensuring they had a clear understanding before proceeding to complete the survey. At end of the introduction before the start of the questionnaire participants were also informed that participation is voluntary, their responses will be completely anonymous, and that the data collected will be used solely for academic research. The survey consisted of thirteen questions, the first question asking if they consent to participate in the survey. All 147 participants gave their consent to participate in the survey, although not all 147 participants completed all the thirteen questions. Before asking questions based on objectives and to support the research question, participants were asked demographic questions such as their age, gender and ethnicity to allow to obtain a clear picture of who participated in the study. 




















Graph 1 – Respondents gender

The majority of respondents were female equivalent to (116), (28) male respondents, (2) non-binary and one respondent preferring not to say. Due to the respondents being a large proportion of females (79%), results could be biased in favour of female values of safety. Whether that is true should be investigated in future studies by focusing on gender, due to male respondents potentially having different views, although there is no study to suggest that. 











Graph 2 – Age group of the participants

The largest representation groups were from the ages of 25-34 (40 participants) and 45-54 (38 participants), with smaller groups from 35-44 (28 participants), 55-65 (23 participants), 65+ (10 participants), and 18-24 (7 participants). One respondent preferred not to say their age. The wide range of ages suggests that responses are wide ranging. With most participants being 25-54 years old, it is important to remember that public perception may differ in the older and younger generation that weren't represented as much. According to the blog written by (McNamee, 2025), individuals aged 65 and older are the least active social media users in the United Kingdom, both in terms of time spent online and engagement across various platforms such as Facebook, snapchat and Instagram. Future studies involving age group of 65+ could potentially have more respondents if the survey was completed face to face, possibly in public place like supermarkets and cafes. 












Graph 3 –Ethnicity of the participants
Most respondents (141) were white, with only (2) Asian or Asian British participants, (1) Black or Black British participant, and (1) Caribbean or African participant. There were two respondents who preferred not to disclose their ethnicity. 
As most respondents were white, the survey may not fully reflect the data available online suggesting that Metropolitan Police are institutionally racist and homophobic (Chitseko, 2024). However, the reason behind having such a small response from different ethnicities could be the lack of “friends” on the online platforms used to carry out the survey. 








Graph 4 – Comfort with CCTV Cameras in Public Spaces

According to the results, (110) respondents reported they were "Very comfortable" and (19) "Somewhat comfortable" with CCTV cameras in public spaces. Among respondents, only a small minority expressed discomfort, with (5) respondents expressing “some discomfort” and (1) expressing “extreme discomfort” with CCTV cameras. This high level of comfort may indicate a general acceptance of public surveillance technologies among respondents. Based on previous statistics, where 86% of people support the use of CCTV in public spaces, these findings appear to align with broader public opinion, suggesting a common trust in CCTV to enhance safety, prevent crime and anti-social behaviour (Synectics Global, 2025). 















Graph 5 – Public Concerns about Facial Recognition Technology

According to the data collected, the level of concern regarding facial recognition technology varied. While (40) respondents were "Not at all concerned" and (49) "Not very concerned," (36) were "Somewhat concerned" and (12) "Very concerned." Additionally, (9) respondents were "Unsure” and one respondent selected “Other”. This suggests that while many people are not concerned, a notable number of participants did have some kind of concerns. While most of the participants did not appear to have concerns regarding facial recognition, some may feel that there are some negative impacts to it. According to (Hill, 2020), at least three black men have been wrongfully arrested based on facial recognition evidence in United States, furthermore, when police tested a facial recognition system in South Wales, they found that 91% of matches were classified as false positives. 234 correct face to name matches were made while 2451 were incorrect identifications (Jones, 2021).


















Graph 6 - Impact on Police Accountability

According to most respondents, BWCs increase police accountability. The results revealed that (66) people think BWCs “increase accountability significantly”, and (54) people think they do so “somewhat”. There were (12) people who believed that BWCs had no impact, (10) respondents were “unsure, (1) person selected that police accountability is “decreased significantly” and (4) participants believe that police accountability is “decreased somewhat”. 
The majority of the population views BWCs as helpful for police accountability. According to (Williamson, 2022), BWCs can help create greater transparency and accountability in law enforcement. However, BBC investigation had found that police officers have been accused of mishandling body-worn video in more than 150 incidents, involving restricted footage being shared across WhatsApp, raising concerns about accountability and transparency of the police (Dugan, 2023). 















[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Graph 7 – Public feeling of safety with BWCs

Most respondents feel safer knowing police officers wear body worn cameras. There were 85 respondents who felt "Much safer" and 39 who felt "Somewhat safer," while 22 felt there was no difference. One person responded that they feel "somewhat less safe" when interacting with police officers wearing BWCs. This clearly indicates that majority of respondents perceive BWCs as being beneficial for them and emphasise their sense of safety. Compared with facial recognition, BWCs are considered valuable, whereas participants were less certain regarding facial recognition. According to (Police Scotland, 2022), Most respondents of their survey (71%) felt safer knowing their interactions with police were recorded by BWCs, over eight in ten participants (84%) stated BWCs would increase their trust and confidence in the police force.  
















Graph 8 – Agreement with Police Scotland Study

Most respondents agreed with the Police Scotland study that BWCs strengthen public trust in law enforcement. There were (51) respondents that "strongly agreed" with Police Scotland's study, while (66) respondents "agreed" with it. Although (26) participants selected neutral and (4) participants disagreed with the statement, majority of the Based on the findings, BWCs do contribute to public trust. The public's trust in the police is essential to their legitimacy, it becomes more difficult to maintain public order when there is a lack of confidence. Furthermore, the recorded footage on the BWCs can support criminal justice system in court proceedings and protect the public, which then would potentially strengthen public trust in law enforcement even more (Police Scotland, 2025). 



















Graph 9 – Impact of BWCs on Police Behaviour

There is an overwhelming majority (138) of respondents who believe BWCs positively affect police officers’ behaviour when interacting with the public. There were only (9) people who believed it had no impact. Results indicate that most respondents believe BWCs have a positive impact on policing, and BWCs are viewed by respondents as an important tool for ensuring police behaviour is appropriate.
 According to (Cowell, 2013), the use of BWCs may influence officers as they may alter their behaviour because of the awareness that someone else is watching and they are being recorded. 



















Graph 10 – Reduction in Use of Force

In general, respondents believe that police use of force has decreased as a result of body worn cameras. Survey answers were as follows, (69) respondents answered "Yes," (62) answered "Somewhat", while (16) believed they have led to no reduction in use of force. Overall, it appears that BWCs contribute to a decrease in the use of force, and both the legitimacy of the police and the preservation of public order depend on this. In order for the public to trust the police, they must believe that force is used appropriately. Arrests and the use of handcuffs have drastically decreased, according to studies carried out by (Souza, 2025). The most significant change was the almost 60% decrease in the use of force. Wearing a BWC may encourage police to stop using force or to report it with a valid explanation behind it. 
















Graph 11 – Privacy Concerns

In response to the survey question, many respondents expressed concerns about privacy, primarily related to the storage, access, and possible misuse of footage. (133) respondents selected “No” meaning they do not have any concerns about privacy rights related to the use of BWCs by police officers, while (12) people selected “Yes” and (14) additional comments had been left regarding the concerns that the participants have. Numerous concerns were raised regarding the use of BWCs in homes and private properties without permission and more clarification was requested. According to (Metropolitan Police, 2022), officers must inform people that they are being filmed by BWC unless they are unable to do so in the situation that they are in. However, officers do not have to get a consent when they are filming someone according to (Data Protection Act, 2018). Furthermore, privacy rights concerns also included the lack of transparency about who can access the footage and how it is used, one participant saying “We don’t know where body worn camera footage can end up”, belief that officers may cover the BWCs to serve their own interests and avoid accountability, lastly some survey respondents felt that there is general lack of information regarding BWCs and believed that clearer public education about them is needed. 












Graph 12 – Recommendations for Improvement

There were many participants that did not have any suggestions, however quite a few suggestions were made by some. Suggestions included, mandatory BWC activation and back up of the recordings, police officers announcing that they are recording, although that is a mandatory thing to do, unless they are unable to do so, through a valid reason. Numerous participants strongly believe that BWCs should not be turned off and should be on from start to finish of the shift, however one participant stated as much as that would be ideal, they understand that in some cases privacy would be breached. According to (Sweetland, 2024), BWCs have evolved a lot since their first use in 2005 in Devon and Cornwall, and they continue to develop. They have also transformed how police collect evidence which has proven to be successful. One respondent said “I was recently out at festival in town. A know paedophile was stopped questioned, as in children's area alone. They used facial recognition which tracked him keeping our children safe. I believe more cctv could prevent crime”. This proves that although facial recognition is not approved by everyone, it does work and keeps communities safe. 




Conclusion 

The result of the survey indicates that while BWCs are generally supported, and most of the participants did not see any issues if they are used correctly, there were concerns regarding accountability and privacy. One of the biggest concerns and recommendations was regarding the constant use of BWCs, and police not having a choice when to turn them on and off. In order to strengthen public trust and improve the use of BWCs, policy changes and improved transparency should be implemented.


5. [bookmark: _Toc197460600]Conclusion 

Body-worn cameras (BWCs) are now a common part of policing in many parts of the world. They were brought in with the goal of improving how the police interact with the public, especially when it comes to accountability and transparency. However, how much of a difference do they really make, is the question that was set out to be explored in this research. By using a mixture of studies, real-life cases, and a collected data from a survey that was conducted online using Microsoft forms. Firstly, one of the most noticeable things found in the research is how significantly complaints against officers decrease once BWCs are in use. In some places, reports show the number of complaints falling by more than 90%, which is a major decrease. It is likely because both police and the public tend to improve their behaviour when they are aware that they are being recorded. Individuals have a tendency to stay calmer, be well mannered and not break the rules. 
This is called the “observer effect,” and it appears to work in practice. BWCs show significant assistance when it comes to collecting evidence and seeing what happened in real life, as they act as an independent witness. Instead of relying only on officers and publics memory or statements, BWC video footage can give a clear view of the situation. 
This makes a major difference in court cases and internal reviews. Police officers are not required to attend court cases as often, and cases are occasionally resolved faster, therefore officers time is saved, which allows them to deal with other incidents, and less funds are used. 
There is also a psychological side to it, officers often feel safer knowing that there is a recording protecting them, to prevent any false accusations made against them. Meanwhile, members of the public feel safer and more reassured that their interactions with police are being captured, in the event that something goes wrong. 
Furthermore, in communities where trust in the police has been damaged, this can assist the long process of rebuilding it, however BWCs cannot be the only solution to rely on. According to the research, BWCs are being misused at times whether that involves officers not switching them on, only filming part of an encounter, or police departments not releasing footage when they should, leading to such practices undermining public trust. Possessing such technology is important, but its effectiveness depends on appropriate and consistent use. Moreover, clearer rules are required regarding when cameras must be on, the length of time video footages are stored, and who has access to the footage.
Privacy remains to be a significant concern from the public, but not all interactions are appropriate for recording or public disclosure. Legislations such as the Data Protection Act 2018, are designed to safeguard the rights of both the public and the law enforcement and must be always adhered to strictly. Inappropriate handling of the video footage from BWCs can result in legal consequences and reduced public trust. 
Public support for BWCs remains high, with survey indicating that many individuals feel safer knowing police are equipped with them. However, technology alone is insufficient, the true effectiveness of BWCs relies on the framework supporting their use. Clear policies, thorough training, honesty, and ongoing engagement with the communities involved. Ensuring their success requires ongoing dedication and the appropriate application of established guidelines.
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What is your gender?






Total	
Female	Male	Non-binary	Prefer not to say	116	28	2	1	


What is your age group?






Total	
18-24	25-34	35-44	45-54	55-65	65+	Prefer not to say	7	40	28	38	23	10	1	


What is your ethnic group?






Total	
Asian or Asian British	Black or Black British	Caribbean or African	Prefer not to say	White	2	1	1	2	141	


How comfortable are you with the use of CCTV cameras in public spaces? (Shopping centres, streets, public transport)






Total	
Neutral	Somewhat comfortable 	Somewhat uncomfortable 	Very comfortable	Very uncomfortable 	12	19	5	110	1	


How concerned are you about the use of facial recognition technology in public spaces? 






Total	Not at all concerned 	Not very concerned 	Other	Somewhat concerned 	Unsure 	Very concerned 	40	49	1	36	9	12	


Based on what you know, do you believe that body-worn cameras increase or decrease police accountability?






Total	
Decrease significantly 	Decrease somewhat 	Increase significantly 	Increase somewhat 	No impact 	Unsure 	1	4	66	54	12	10	


To what extent do you feel safer knowing that police officers are wearing body-worn cameras during interactions with the public?






Total	
Much safer	No difference 	Somewhat less safe	Somewhat safer	85	22	1	39	


According to a study by Police Scotland (2022), 81% of people believe that BWCs strengthen public trust in law enforcement. To what extent do you agree or disagree with this finding?







Total	
Agree	Disagree 	Neutral 	Strongly agree 	66	4	26	51	


Do you believe body-worn cameras have a positive impact on how police officers behave during interactions with the public?







Total	
No	Yes	9	138	


Do you think body-worn cameras have led to a reduction in the use of force by police officers?







Total	
No	Somewhat	Yes	16	62	69	


Do you have any concerns about privacy rights related to the use of body-worn cameras by police officers? (If yes, specify your answer) 


No	Additional Comments	Yes	133	14	12	
No	Additional Comments	Yes	
No	Additional Comments	Yes	
No	Additional Comments	Yes	
No	Additional Comments	Yes	
No	Additional Comments	Yes	
No	Additional Comments	Yes	


Would you recommend any changes to the police body-worn camera system to make it more effective and accountable? (If yes, specify your answer) 


No	Additional Comments	123	24	
No	Additional Comments	
No	Additional Comments	
No	Additional Comments	
No	Additional Comments	
No	Additional Comments	
No	Additional Comments	
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