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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial six months of learning and since being attested as a police constable I have utilised a variety of coping strategies to help develop resilience and minimise stress in both an academic and policing environment. I will be focusing on two key strategies that I have applied and comparing the strengths of each and the benefits they gave me. According to the world health organization Stress can be defined as ‘A state of worry or mental tension caused by difficult situations’ (World Health Organization, 2023). Throughout my time in police training, I had to face many difficult situations which, without these strategies would have had a negative impact on my ability to cope and develop as an officer. 

The first strategy I utilised was sleep management. The NHS also refers to this as ‘sleep hygiene’ (NHS, 2021). Through maintaining a healthy and sustainable sleep pattern I was able to regular and beneficial sleep pattern which benefitted not only my productivity, which in turn helped deal with demands of Police training, but also had a fantastic impact on my overall mood and outlook on the challenges I face as a Police constable. 

At the core of Sleep management is the understanding of the physical and mental health benefits it can provide. Where it not only allowed me to properly organise my day; by making me more alert in class while still having enough energy to complete takes at home and socialise after work. According to the Cleveland Clinic sleep is key to the maintenance of the brain, allowing us to better retain recall things we have learnt. (Cleveland Medical, 2023). Cleveland Clinic also cites that seven to nine hours of sleep a night is what is recommend for an adult. This range according to Mind has a large positive impact on stress levels (Mind, 2020).

Another core aspect is sleep is key to the quality. While I have had nights where I have had seven to nine hours sleep, the quality of that sleep also has a major impact on the benefits it can provide.  According to Mental Health, Poor sleep however long, can lead to feeling anxious and demotivated during the day, which for a police officer in training and on division is extremely detrimental (Mentalhealth,2023).

The second key strategy I utilised is maintaining a strong support network. The people you have around you have a lasting impact in how you deal with stress and how you become more resilient to challenging situations. According to the American Psychological Association, ‘Emotional support is an important protective factor for dealing with life’s difficulties’ (American Psychological Association, 2019). I have maintained and focused on my support network which I can define in to three major groups all of which work with each other to provide me with the tailored emotional support that I need to best deal with the unique and challenging situations police training and operational work presents. 

The first of my support groups is family. I am very fortunate to come from a family which is familiar with the stress working as a police constable can have and resilience needed to cope. By insuring I am open about the stress I am dealing with, my family help me understand and isolate factors which I find challenging or demanding. By doing so they help me build resilience to adversity while also minimising the effects that stress can have on me. 

The second of my support groups is friends. By having a friendship group which is separate from the police I can ‘escape’ and relax in a none work environment. By taking myself out of stressful situations regularly I can ‘reset’ my stress levels which allows me to become more resilient to the challenges training came with and the challenges I face as a police constable

Cuncic who cites Harvard Medical School, states "social connections help relieve levels of stress, which can harm the heart's arteries, gut function, insulin regulation, and the immune system” (Cuncic, A, 2023). This is extremely important as high stress levels and prolonged exposure to stress can have a cumulative effect as shown by this study, which in turn will lower your resistance to stress.

Thirdly my work colleagues. Knowing you are part of a group who are all dealing with the same challenges, has made dealing with the stress a lot easier for me. During training my cohort routinely work together and supported each other throughout the training. Not only academically in work but also outside of work making sure that each member of the team supports and aids each over making those stressful moments easier to deal with, giving their resilience to one another so that everyone did not have to deal with any added stress from either outside of work or inside of work.
 
One example of how having a strong sleep management system helped me during my initial six-month training, is when I started my Officer Safety Training (OST) a four-day course which consisted of long highly physically active days which required a lot of resilience to be able to excel. By having those building blocks of having a strong sleep management system I was able to adapt to the change in working hours, to the change of desked based learning to that of intense physical activity and the resilience needed for the high-pressure situations we were learning about.

During this training I injured my foot, spraining it on the second to last day, a day before the final assessment. However, with the help of my support network I was able to deal with the stress of having to possibly retake the course on a later date. My colleagues were supportive and encouraged me to not let the injury take away from what I had achieved. My friends outside of the police also helped by keeping me positive. This led me to still go into the final day of training despite not thinking I would be able to take the assessment, as I wanted to give support to my training team. I was allowed to partake in the final day and passed the assessment with 100%. Without the support my colleagues and friends gave me. 

It is my belief that a strong sleep management system to help develop that resilience and having a support network to help maintain and minimise stress are some of the most important methods I have used. They are what I see as my building blocks, strategies which are essential to anyone looking to develop resilience and minimise stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
  
[bookmark: _Hlk147667985]I have found that conflict management underpins all aspects of policing. Where conflict may arise both verbally and physically, clear verbal and non-verbal communication on the part of the officer is the first means in which a situation can be controlled and resolved (Fildes et al., 2017). Communication skills must be looked at in the context they are being used. Not only in the dynamic of dealing with offenders or victims but with the community which we police. During my time as a student officer, I have had to use effective communication in every situation I have been involved with. In this discussion I will explore and reflect on these themes whilst outlining my role in one example where conflict played a large role. 

This incident, where it was not a situation which is first thought of as a classic conflict, that being a violent interaction with an aggressive person (Andersen & Gustafsberg, 2016), perfectly outlines the use of communication and the main aim of police which is safeguarding.

I was deployed on a Friday night shift working the nighttime economy of the city centre. Whilst walking on patrol I was made aware through my personal radio that a young female was seen sitting on the edge of a four-story carpark roof. My colleague and I, who were on the street bellow were able to see that she was in fact on the other side of the roof’s barriers holding on to the railings with her arms. We proceeded to the roof top and once there, we instantly recognised her as a twelve-year-old girl who we had talk to a week previously sitting alone in the city centre at 3am. We knew she was becoming a regular missing person and was dealing with declining mental health. In our past interaction we built a good relationship with her, though despite regular contact with police she was at time hostile. As, in that previous occasion she tried running away from myself and ended kicking me.

I then stepped on to the roof and began talking to her whilst our control room was being updated by my colleague, making the bronze command aware of the situation. She was instantly hostile to start with, making it very hard to get close to her. We were approximately twenty to twenty-five meters away. Upon her recognising who I was the situation became less hostile though with every step we took closer she would shout for us to stay back, only allowing us to move closer on her terms. 

The road was closed below us, and we were told a negotiator would be attending, though this would take time and due to the worsening weather conditions, we feared she would initially slip. Due to the rapport, we have built, we persisted. Finally able to talk her back from the edge after about half an hour of communicating. She collapsed after we were able to grab her, and we walked her down off the roof. I detained her under section 136 of the mental health act, and we transported her to the nearby Mental Health Hospital for a crisis team to assess her. This however was not the end of the police interaction as due to the long wait she was still under our care and for over four hours whilst in the hospital she was detained under the mental health act until the consultation could begin. This prolonged wait only made her more hostile, while throughout transporting her and the first hour she was calm and compliant, she became increasingly more violent, on several occasions trying to run out the room to escape and being physically violent which resulted her having to be restrained in handcuffs. 

This incident can be broken down into multiple aspect to assess and to reflect upon. I will go into greater detail to explore three key themes communication used, conflict management methods and the theory and legislation used to resolve the incident into a positive outcome. 

 When approaching situations where conflict between officers and members of the public is likely to occur there are several aspects officers need to be aware of. The root of conflict can clearly be represented in the Circle of conflict (Dow, D, 2019). There are five major causes of conflict. The first being Relationship conflicts. Where strong emotions are in play or miscommunication occurs events can escalate. When reflecting on this incident, it was clear the strong emotions of the female has led to a situation where we were at odds with her from the start, and due to the consequences of mismanaging this conflict being so high, it was imperative I was clear when communicating with her. Allowing her to keep a sense of control whilst not feeling attacked. Keeping the situation under control not causing any resentment to build. Due to the fact I have dealt with her previously and build a good rapport, I had that base to build upon helping me minimise any negative communication. This leads on to the issues that arise from structural conflicts. Where there is an imbalance in authority or control, the person or party with less control is more likely to become hostile to the other party. When I initially approached the situation, I removed my custodian helmet and visibly placed it on the floor. Firstly, allowing her to see who I was, but also approaching the situation in a less intimidating manner. Where she ultimately had control of the situation it was important to be able begin communication with as little negative impact as possible. 

The next two types of conflict the Circle of conflict outline is that of Value and Interest. As an officer I am approaching the situation with a different set of views and a different way of evaluating ideas, while also a clear conflict of interest. As an officer I must be able to understand where members of the public are ‘coming from’ why they have the interest they have and what has affected their decisions. In terms of this incident, I knew mental health played a large role and she was unable to understand or perceive my true intentions of wanting to keep her away from harm. This was clear through her body language and my knowledge of her, I knew for her I was just a uniform, part of an origination where she has had conflict in the past. I was unable to approach her without a highly negative emotional response. This meant I had to make small gains, constantly reevaluating her position and her mental state. 
[image: ]This constant reassessment comes from the understanding of Betaris Box. (Revolution Learning, 2022). Knowing the way, you approach a situation and the attitude you have effects your behaviour and in turn your perceived intentions which effects their attitude and in turn their behaviour. By calmly approaching her, seeking that established connection I showed that I was coming a position of genuine concern and by allowing her space and to dictate how I engaged with her, this immediately deescalated the tension allowing myself and my colleague to safely broach the situation and negotiate her back from the edge of the roof. This is what is known as an emotionally aware approach, which is characteristic of this incident and similar events involving suicidal people. As stated by the College of policing, emotional intelligence is closely link to effective communication in difficult situations, with four main aspects. “Demonstrating empathy, understanding possible reasons for a person’s behaviour, being aware of the impact of their own behaviour on others and being aware of how impact factors can affect decision-making” (College of Policing, 2020). By being aware of these aspects I was able to choose an approach which would have the highest chance of a positive outcome.(Revolution learning, Attitude and behaviour Betari Box 2023)

One model that played a large role in this incident was that outlined in the mnemonic MOREPIES (Cooper, P, 2017). This is another emotionally aware approach, making use of active listening skills to fascinate effective communication. At the core of MOREPIES is active listening this is achieved by minimal encouragers, by asking open-ended questions. I did this by starting conversations about how we first met having her give me the details. This was effective as it was not only reflective on what was a positive outcome but allowed her to talk, which in turn made her want to ask questions back. Further to the MOREPIES mnemonic, when a person is dealing with large amounts of stress, they can often struggle to retain information, even follow conversations (Vogel & Schwabe, 2016) by being reflective and paraphrasing I was able to keep her attention and continue effective communication. Another important part of this mnemonic is the inclusion of effective pauses. By implementing breaks in communication, you can give the person a chance to process information. This worked with great effect in this incident, short periods of reflection allowing for the progression worthwhile and positive conversations. 
By encouraging engagement in a situation where I was not in control, I was able to slowly bring her to a point where she was less singularly focused on the now. Then, when at this point, I was able to gain that control by being able to dictate how the situation evolved. Once she agreed to talk, I was able to convince her back from the edge and walk towards us. This is where my colleague and I had to take full control of the situation and grabbed her. It is important that once I had control of the situation, I do not allow the person I am dealing with to then regain and power over it again. In this incident, this was achieved using section 136 of the mental health act (Mental Health act, 1983). A power which allows me to detain a person to assume control due to the immediate need posed by a mental disorder. 
When approaching this incident, I had to be self-aware of my own bias. Where the previous contact I had with her benefited greatly to a positive outcome, I still had to be conscious of how I might negatively approach the situation given my own social and cultural differences. I knew she has a very different perspective than I do, given her upbringing and ongoing issues with social care and mental health. These differences could have led me to simplify, generalise and ultimately stereotype her. Where I knew she had been in similar situations threating self-harm and suicide, I couldn’t then conject on the motive behind this behaviour but treat this as its own event and critically analysis the situation and implement a strategy that would produce the positive resulted required. 

In this discussion I have shown how effective communication is key to managing conflict. Through an understanding of Betaris box we can see how an officer’s attitude directly affects the attitude of the person they are talking to. By being emotionally aware and conscious of the individual challenges faced, officers can approach complex and stressful situations and adapt to whoever they talk to. Where conflict will always be an aspect of policing, clear communication skills and the knowledge of the complexities which can arise from cultural and social needs will ensure that officers are prepared. The incident in this discussion has shown how this knowledge can be implemented to help achieve a positive outcome from a very demanding and stressful situation. As a student officer I have faced many challenges which have arisen from conflict management. I have learnt by reflecting on these situations and adapting my approach to make use of these theories and models, I can improve my communication skills which leads to better management of conflict resulting in an overall better outcome in all most all situations. As shown the root of conflict can come from a wide range of factors. As a police officer I must be able to identify what is causing the conflict and what approach is needed to ensure the best outcome possible.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Supporting victims of crime is one of the most important roles a police officer has. Officers are dealing with incidents and people going through some of the hardest moments of their lives. Where situations arise and a police intervention is required it is paramount that not only the right support is given but a prompt and an affective investigation take place. Through the victims’ code of practise (Ministry of Justice, 2023) and the officers understanding of the criminal justice system, the police can ensure that the victim or witness to a crime is treated correctly and given the best service possible. Both social issues and cultural differences influence how the police interact with people. The core ethics of South Wales police and human rights direct officers on what must be done for people affected by crime. During my time as a student officer, I have been involved in many incidents where both witnesses and victims needed support while they went through the criminal justice system. In this discussion I will explore and reflect on how legalisation competes with social and language challenges based on a single incident I attended. By exploring this incident, I will show how despite challenges I faced, I was able to support and outline a clear path for a victim of crime through the difficulties faced by the criminal justice system and deliver the positive action needed.

I was attached to a car break in which happened in the early hours in the city centre. I was told that a group of young girls had disturbed an unknown male breaking into their car and he had then run off. I then attended with my colleague meeting the owner of the vehicle outside of the carpark, we were then led to her car where we met with the two other passengers who interrupted the thief. I then examined the scene, questioned them on the events and guided them through the process and what we as officers could do. I decided that CSI would have ample opportunity to gather evidence and informed them that I would be tasking them to do so. I then instructed the girls to drive the car back to their house rather than leaving it in the car park and I would stay in contact with the reporting person so that I could guide them through the process and update them with the investigation. 

This incident can be broken down into several aspects, allowing me to assess and reflect upon approaches I used in each stage. The first being initial contact with the victim and the witnesses of the crime, then the opening stages of the investigation. Followed by the later stages of continued contact and finalising of the investigation, which in this case was a positive outcome for the victim. Throughout this incident I was faced with many challenges regarding ethics, diversity and above all how as an officer the victims code of practice is used to support victims and witness through the criminal justice system.


The victims code of practice outlines twelve core rights which help support victims of crime. The first being the right to be able to understand and understood. In this incident the victim and witnesses have never experienced the criminal justice system and it was paramount that they fully understood the process and all communication with them was clear, and that they knew the process. As they lived outside of the city centre I arranged contact through phone calls at each stage of the investigation, updating them not only on the progress but also listened to their worries and needs.

The second right is that details of the crime are to be recorded without unjustified delay. As this incident shows, effective and prompt action was taken to record the crime as golden hour enquires would be critical to the collection of evidence, the details of which were given to the victim as per there third right. I gave the victim the crime reference number and gave instructions on how to contact me as the officer in the case (OIC), as well as taking their details so that I could contact them directly. 

The fourth right revolves around support. In this example this was critical, as both victim and witness were deeply affected by the event. Whilst taking a statement from them it became apparent that they were eligible for enhanced rights and referrals. Due to a decline in the victims’ mental health following the incident, she was experiencing severe depression and was experiencing suicidal thoughts. When this was disclosed, I stopped the interview and through trauma informed practice (Office for Health Improvement & Disparities, 2022) conducted a further victim needs assessment and victims’ referrals. Public protection notices (PPN) were then created for the victim and witnesses to reflect their needs. PPN’s are a means in which response officers are able to share information allowing safeguarding concerns to be known to multi-agencies (HMICFRS, 2023). This then follows into the right for a victim personal statement (CPS, 2022). Initially the victim did not wish to make a VPS, given the effects the crime had upon them, I spoke with them and told them a VPS is a chance for them to outline and describe the effects the crime has had on them and gives them an opportunity to voice the lasting impacts it may have caused them. They agreed and it was clear that by just speaking about the effects and knowing their voice was heard had a positive effect, knowing that the police were helping and knew the full extent of the incident.

As this incident involved criminal damage it was important that the victim knew how to claim for compensation for the damage sustained to their car as per there fifth right. I was able to discuss the process behind making claims and guided them to where they can get more information.

At the time of writing this discussion no court date has been set. Though the suspect has been identified a wider investigation is being conducted in relation to him which this will be play apart in. This has been explained to the victim and all efforts are being made to be clear and transparent throughout the process.

This incident perfectly reflects the impact police have of on victims of crime. By following the Police code of ethics, we can ensure that victims of crime are delt with fairly and are given the support they require. The victim and witnesses of this attempted theft were Identified as vulnerable due to the mental health issues they were dealing with. It is paramount that a proactive approach was taken to support these needs and treat them accordingly (College of policing, 2014).

It is also important to recognise the difference of those police interact with. The victim and witness of this incident were all young girls, aged between 18 and 20. I had to understand that this may have affected them differently as opposed to a different demographic. As later disclosed while giving a statement, they felt unsafe in city centre and retained fears leaving their car parked anywhere. It was important for me that they had the reassurance they needed following this incident, not only to relieve fears brought by being involved in crime, but also give them the confidence that if they were ever to be in a situation where they required police assistance again. This Is reflected in the duties and responsibilities I have as a police officer. By being considerate of the changing needs and concerns of the victim and witnesses of this incident, I was able to adapt and provide the correct response to their needs. Not only in term of guiding them through the criminal justice system, but as an avenue for further support with affiliated organisations. 

As reflected by Peel’s principles “ Maintaining or achieving the safety and wellbeing of individuals and communities is the primary consideration in risk decision making” (Law enforcement action Partnership, 2017) At the core of policing is the need to safeguard victims of crime. That being through investigation and prosecution of crime but also taking further action to ensure victims of crimes continue to have the support they require. The Ministry of Justice have reviewed the Victims code of practice in March of 2022 this has revised to focus on how and when victims should be communicated with to help them feel supported (Collage of policing, 2021). 

While this incident has yet to reach its conclusion, a clear focus on the victims needs has dramatically shaped how the investigation has been conducted. As in all investigations the police are victim led. From the very start of the incident, the victim was at the centre of the investigation. From taking CSI to inspect their vehicle at their home rather than leaving it at the scene, though possibly losing some forensic opportunities, it was their safety and needs which were priorities. 

One aspect I have yet to mention is human rights. During this investigation the suspect was identified through CCTV. Though known to officers his identification had to be conducted in the right manner and conduct with care. Article 6 (Human rights act, 1998) dictates that a trial must be fair and impartial. By this an independent officer working on the neighbourhood policing team was shown a photograph taken from the CCTV, and asked if he could identify the male without any knowledge of the crime being committed. This ensured that all evidence gathered and most importantly the suspects identification was done free from any bias. 

Through exploring and reviewing this incident in this discussion we can see the dramatic effect crime has on victims and witnesses. How the criminal justice system and its legalisation is presented to those effected by crime is extremely important. The language officers use must reflect their needs and be respective of not only their social position but that of their culture. This incident has shown that this needs to be a constant throughout an investigation. As the needs of those victims or witness can change. It has also outlined how I have had to deal with these competing issues not only regarding victims but also offenders. As the investigation continues these challenges will persist, as well as develop as more challenges arise due to the complexities all investigations develop. As a student officer I have taken what I have learnt from this incident and adapted how I approach situations by critically reviewing investigations such as this, I am able to develop a victim focused approach which focuses not only on safeguarding and crime detection but support for victims whilst also ensuring offenders are given a fair and unbiased trail.
Word Count: 1785













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The national decision-making model (College of Policing, 2013) is one of the most useful tools used by police officers, allowing for a comprehensive approach to any public interaction. Through this, officers can act confidently when making important decisions and allows for officers to use discretion when needed to ensure the best possible outcome, with the full knowledge that their decisions are based on the polices code of ethics and that all contingencies are identified in an investigation. At the core of any investigation is information and in turn intelligence. To be able to conduct a full and effective investigation an officer needs to ensure that all aspects are known and understood, this is key as the aim of any criminal investigation the final goal is always for the officer to make a decision on how it will be disposed, either through out of court measures or through the criminal justice system. During my time as a student officer, I have had to make informed decisions in every incident I have attended, this is where my knowledge of the Criminal Procedure and Investigations Act 1996 and the confidence given by decision making models such as the National Decision-making model comes in to play. In this discussion I will explore and reflect upon a single incident where I have used my discretion based on these tools. This incident perfectly demonstrates the use of the National decision-making model and how the code of ethics is used not only to safeguard victims of crime but also offenders, allowing myself to stay impartial whilst investigating and subsequently dealing with the incident using my discretion based on the needs and requirements of the CPIA act. 

Whilst I was on mobile patrol in the city centre I came across an incident where a car was blocking a busy road during rush hour. At this point I was updated by the control room that a woman had called stating that a man unknown to her had blocked her car and shouted at her, at one point opening her driver’s side door to shout at her. She couldn’t understand the man, but as I arrived at the scene a small group had gathered around her car, and she was talking to them on the side of the road. I approached the group to gather what had happened when I was directed to a man nearby who was trying to get my attention. He was deaf and I would later find that he had learning difficulties and was partially sighted. Whilst communicating with him, through both sketches and writing question and answers in my notebook, he told me that the women driving the car had blocked a crossing he was wating at, he had then approached the car and became angry banging on the bonnet and due to not being able to clearly speak he had tried to open her door. He had then followed the car down the road and blocked her from leaving. Whilst initially the fault laid with the driver of the car blocking a crossing it was clear that this man acted wrongly and caused undue alarm and distress to the driver, making what should have been a simple resolvable issue much worse. 

When making use of the NDM, the first stage Gathering information and intelligence is constantly being reassessed. When I first arrived at the scene, I noticed a small group surrounding the vehicle, my first thought was safety of those involved. As it was rush hour, I knew I had to take control of the situation and deescalate to a point where I knew I had control. This assessing of threat to allow myself to develop a working strategy is key, as insuring not only I am safe but those involved are my main priority when attending calls.

As the situation developed, I was able to deescalate and resolve the confrontation at the scene. At this point I had to both consider my powers and policies I will have to use to resolve the incident whilst also identify possible contingencies. There was a clear public order offence being committed by the male, though what can be seen as a minor breach of the peace, his actions following police interaction led me to the opinion that a simple verbal warning would be more appropriate. Regarding his complaints, where the female driver had blocked a pedestrian crossing, it was in my opinion that she was not in fault, as it was in result of other drivers. This is where I made the decision to firstly talk to the reporting person to be transparent about my decision making and tell her that if she did not wish for any further action to be taken, I will be giving a verbal warning to the male. She agreed to this, and the male was told.

Later that day I was informed that upon talking to her partner she wished to make a complaint. I spoke with her and informed her that the best course of action would be a restorative approach, based on the risk and information I had about the male, this restorative approach which is referred to as a RJ or restorative justice  (CPS, 2023) an outcome she was in favour of. This then leads me to contingencies made at the time of the incident. I gathered the male’s details and informed him that I would be following up the incident with him. I made checks on his NICHE profile to ensure this means approach was appropriate, and developed a strategy based on the threat that might be posed, which were minimal. He was known to police, for historic offence. As he was supportive of process, I did not need to make any contingencies and was able to arrange a time to meet with him and talk through that restorative justice meant for him. 

After taking a signed copy of the restorative justice from the male, I then contacted the reporting person and sat down with her explaining the full process. It was extremely important to outline that police action was taken and it was a positive outcome for her. Restorative justice as a means of disposal can appear to be a ‘slap on the wrist’. Where when correctly used it delivers three main points. Victim satisfaction, Engagement with the perpetrator and creation of community capital (The Crown Prosecution Service, 2023)

From the initial response of this incident, it was paramount that all lines of enquiry were identified. As it was situation where two parties had grievances it was clear that I, as the investigating officer had to identify what offences were committed and if it was in the public’s interest to charge either party with that offence (College of Policing, 2023). As previously stated, there were two main offences. The common law offence of a breach of the peace by the male and wilful obstruction of the highway, as per section 137(1) of the highway act 1980.

Through my investigation it was clear that the female driver did not wilfully obstruct the road and therefore did not commit an offence. However, the male did likely commit a breach of the peace. Though, as stated given his learning difficulties and his deafness it was likely he had no intent to commit the offence. Where that does not mitigate the offence, any heavy-handed action would not follow the ethics outlined by the CPIA and code of ethics implemented by South Wales police. It was important that any action following would be proportionate and reached a balance between both parties’ concerns (Collage of Policing, 2023) 

When this incident then developed and it was clear further action was required, the investigation progressed to the next stage. As it was unknown to be at the time if a restorative approach was appropriate, provisions were made for a full and comprehensive file and record to be made of the actions taken. As is practice, an entry into the occurrence was created outlining a summary of the incident and those involved. This allows me to ensure that I would be able to fulfil the provisions needed in the CPIA act, mainly those outlined in Section 26. I made the decision that the male should not be charged with an offence, though positive action should be taken.

As the male was known to police, agencies that were working with him needed to be informed so that checks could be made on conditions placed upon him, ensuring restorative justice was an appropriate. It is important that I was aware GDPR, and provisions required under CPIA. As if this investigation were to develop into a criminal hearing, as the investigating officer I would oversee their compliance. 

Once the investigation was completed and the RJ process was finalised, a comprehensive recording of the investigation was completed with my rational for the means of disposal, as per the code of ethics.

One aspect of the CPIA act that must be taken into act is that set out under sections 4 and 5, the recording and retention of material. Where in this example this the results ended in the offence being delt with out of court. It is paramount that all records are kept, as if the situation developed differently, such as the male’s previous convictions not allowing for RJ to be used as a means of despoil all evidence collected would have to be subject to the 6-month retention post prosecution of a public order offence. If this matter progressed to a charge it would likely be heard in magistrates court, meaning all material would have to be presented for discloser.

In this discussion I have outlined the tools in which I have used to ensure that I have conducted a full and comprehensive investigation. Through the guidance brought by the national decision-making model I was able to clearly identify situations by gathering information, ensure the safety of those involved in an incident by assessing threat and risks. I have then been able to use my knowledge of powers and policies to confidently deal with the situation whilst also being able to plan for any contingencies I may need. Finally, I was able to take appropriate and effective action, which was reflective of the victims needs and in line with the code of ethics I work by. I have also shown what responsibilities and actions I took regarding the provisions of CPIA. Through comprehensive investigation and understanding of the law I was able to identify the best means of disposal whilst also ensuring that all material in relation to the investigation was correctly managed and all lines of inquiry were followed.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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