Task 1

Initially, the area of law that the matter concerns must be disclosed. This is important as under section 3.3 of the SRA guidelines (2018), a solicitor must maintain up to date competency in skill sets, including knowledge of legislation which is subject to amendments and reform. For example, if Mrs Green wanted assistance with divorce proceedings, recent changes to the (Divorce, Dissolution and Separation Act 2020) mean that there is now a 20-week period required after separation before filing for divorce. 

Identifying the area of law also means that assistance from colleagues can be found if the matter is expected to be complicated or time consuming. Under section 3.2 of the SRA Guidelines (2018), services are required to be completed in a reasonable time frame. Negligence by failing to decipher the scale and skill required can result in even the most senior of solicitors being liable for dismissal or fines with tribunals encouraging solicitors to ask for help from colleagues when competency is questionable (Hyde, 2022). A solicitor may even opt that their skillset does not deem them suitable to act after discovering the area of law. For example, it would be reasonable to decline service if Mrs Green asked a solicitor working in contract law to represent her in a criminal matter (The Law society, 2020). 

Discovering the area of law also aids in avoiding conflicts of interest. For example, if the matter is contesting a will, caution must be taken to find out whether Mrs green is contesting a will drafted by a previous client, as it would then not be appropriate to act (Martyn & Caddick, 2018). This is because section 6.3 of the SRA guidelines (2018) and section 1(3) of the (Legal Services Act 2007) require a duty of confidentiality to clients even beyond death.

Another consideration before meeting Mrs Green is to notify her to provide photographic ID such as a passport or driver’s license and proof of address to complete identity checks. (The Law Society, 2020)  This is a method of due diligence and ensures Mrs Green is who she claims to be (Browne, et al., 2022). The extent of due diligence checks ranges from case to case, and this can be determined by obtaining more information about Mrs Green. For example, if it’s discovered she is a politically exposed person (such as a government minister), enhanced methods of due diligence must be completed (The Law Society, 2020). 

Carrying out due diligence also means that solicitors are more likely to recognise money laundering (The Law Society, 2020). Solicitors are bound by (The Money Laundering and Terrorist Financing (Amendment) (no.2) Regulations 2022), the (Terrorism Act 2000) and the (Proceeds of Crime Act 2002). Therefore, due diligence checks are key in identifying money laundering. Failure to identify money laundering can result in removal from the profession and/or imprisonment (Solicitor Regulation Authority, 2022). A possible method in identifying money laundering at this stage is asking Mrs green how she intends on paying for the legal services. For example, if she requires conveyancing and would like to pay in cash, that would be a warning sign for possible money laundering and an indication that a source of funds check is required to act (Solicitors Regulation Authority, 2020). 

Under section 3.1 of the SRA guidelines (2018), you cannot be instructed by a client unless you are sure that it is within their wishes. If the secretary is liaising with a carer or a family member on behalf of Mrs Green to arrange the appointment, but Mrs Green is not lacking capacity, this is a red flag that she may be under duress (Gunn, 2015). Arranging the first consultation in person is a key method to assess this possibility, as any undue influence from other parties can be monitored (Gunn, 2015)












































Task 2

Firstly, context on the testator of the will and its validity is required (Russell & Narshi, 2022). This means the testator can be identified to ensure they are not a past client, as mentioned previously. (SRA Board, 2018). The (Wills Act 1837) section 9 states that a valid will must be witnessed by two people, in writing, signed by the testator and this signature must be intentional, Mrs Green could have reason to contest based off validity or she could have concerns regarding the testator themselves. For example. she could believe the testator lacked mental capacity according to the (Mental Capacity Act 2005). Similarly, she could believe they had an impediment or circumstance preventing them from fully understanding the wills content. For instance, being hard of hearing or poor literacy levels (Harding, 2015). It must be ensured that Mrs Green brings any relevant documentation or evidence to support this such as medical records or expert opinion (Arlow, 2017). I would also need to know what Mrs Green’s relationship is to the testator, as if she is seeking financial provision, she would usually need to be a financial dependant such as a child or spouse (Martyn & Caddick, 2018).

The meeting could be held in several ways. Telephone consultations are convenient as they are fast and can be undertaken in most settings. However, they are insincere and do not allow for due diligence checks or for easily identifiable duress (The Law Society, 2020). Alternatively, zoom meetings allow similar qualities to telephone consultations, they are convenient for both client and solicitor and can allow a rapport to be built. However, due to the nature of the query, I would propose that the meeting be held in person, as it’s the best method to build a rapport with Mrs Green, due diligence checks can be completed and it allows for a more formal approach  (The Law Society, 2020). The possibility that Mrs Green may be held under duress from any accompanying parties can also be monitored (The Law Society, 2020). The interview tone must be formal yet compassionate, with the room set up in a confidential area away from other colleagues or clients to keep the matter confidential in accordance with section 6(3) of the SRA guidelines (2018). Water and tissues should be provided to maintain a supportive atmosphere  (Skinner, 2019). Any mobility issues should be addressed with reasonable adjustments (Equality and Human Rights Commission, 2019). For example, if Mrs green is a wheelchair user, the interview space should be clear and accessible, or if she has reduced mobility, conducting the interview on a lower floor to avoid long routes or stairs should suffice (Equality and Human Rights Commission, 2019).












Task 3




Dear Mrs Green,

Thank you for attending the initial meeting at Trinity Saint David’s. During the meeting we briefly discussed the possible ways in which your case can be funded, and I agreed to write to you further to provide more information and allow you time to consider the available options.


Conditional fee agreements (CFA)

A CFA means that our expenses become payable via a conditional fee providing your case is successful (Middleton & Rowley, 2022). This means services are accessible to you with reduced risk if the case is unsuccessful. However, if the case is successful, you would also be liable for a success fee, and this is not a fee able to be passed on to the losing party for payment. 

Damage based agreement (DBA)

A DBA is like a CFA in that fees are payable only if the case is successful (Middleton & Rowley, 2022) The fees would be recoverable directly from any compensation you would receive at an agreed percentage and there are no fees beyond this agreement. However, due to the nature of your case, I do not believe there are sufficient prospects of any monetary remedy, so this would not be a suitable method of fee payment.

Legal expenses insurance (LEI)

LEI is a type of insurance which could potentially cover the cost of your case and allow you an indemnity should any unexpected costs arise (Miller, 2021). LEI can be an exclusive policy or an add on to others such as home insurance. However, different policies offer different levels of assistance (Miller, 2021). So, in the case that you do have LEI, I can work with you to investigate whether your case is eligible for cover. Unfortunately, if you do not currently have LEI cover, acquiring it now will not usually cover issues that began prior to purchase. 

Private Funding

Private funding is when the client funds the case directly (Middleton & Rowley, 2022). There are two predominantly used methods of billing for private funding, fixed fees and hourly rates. Fixed fees mean that you will be provided with an upfront, detailed breakdown of fees, where you can opt in or out for services to coincide with your budget, and the costs will be the same regardless of the time spent on the case (Middleton & Rowley, 2022). Hourly rates are charged as 6-minute intervals equalling one unit, with the hourly rate being ten units, however, you would be provided with an upfront estimation of costs and be notified of additional fees required. Despite this being the traditional method of case funding, I can understand that cases can be difficult to self-fund, and everyone’s financial situation differs.


I believe the best method of funding your case is through fixed fees. This is the typical method used for cases of this nature and allows you to have a clear idea of costs with the option to tailor service to fit your budget. It also means we can provide third party assistance to attain evidence that LEI may not cover (Middleton & Rowley, 2022). I understand the prospect of upfront costs can be daunting, so additionally, if you currently have an LEI policy which you believe allows coverage for your case, that is also something we can discuss.


Kind regards,

Alisha Ashmole
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