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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be discussing my time as a student officer in training school, and the coping strategies I used to be able to cope with daily life as a student officer. Resilience was one of the key parts of being a student officer. The Cambridge dictionary has defined resilience as being “The ability to be happy, successful, etc. Against after something difficult or bad has happened” (Cambridge Dictionary). This quote demonstrates that resilience is an important skill to have, as it allows an individual to persevere through situations in their life and overcome short comings or hardships in their life. According to Miller (2022), The role of a police officer is one that includes a high volume of stress as officers tend to show up to deal with others’ worst days, and the demand of this especially for new recruits transitioning from civilian life to life of an officer can lead to escalated stress due to the exposure to this new role in the lives of new recruits. This demonstrates the reason why Stress management is important, and I felt like this was a key element of coping with training school as training school included practical lessons that were intense as we were required to play the role of an officer in various scenarios that would test our knowledge, as well as our practical skills in handling real life situations. In this discussion, I will be looking to compare the coping strategies, I have used during my six months of training to develop resilience and minimise stress.


Glasser’s (2001) “Choice theory” discusses psychological fulfilment, and how we need to make our own choices as to what is going to make you happy as an individual. In relation to my time in training school, I made choices such as going to the gym after a long day, this was to gain have a break from a long of leaning and filling my brain with a lot of information. Choice theory describes how making an informed decision, or choice that may conflict with each other, it is important as an individual to make choices that satisfy your needs. A choice that was effective for me during training school was to attend the gym after a long day in training school. I felt that this was effective to a relaxed mindset after a busy day in training school. A Study by (Jong-ho kim and larry A. Mckenzie) exhibits that exercise can lead to positive benefits such as enhancing mental health and removing the impacts of stress on an individual. Furthermore, this study notes that individuals that have engagement within physical activities through leisure or gym are likely to have lower amounts of stress, and have a better psychological well-being. This is how I felt during my time in training school, after a long day of intaking plenty of information and notes on legislation and law, as well as preparing for practical activities, when the day ended, I felt high levels of stress, as it felt like I had a lot of preparing to do for the following day. However, when I went to gym or did any sort of physical exercise, I felt it put my mind at ease, and I was able to engage and focus better on my work, as my mind became clearer. One of the negatives, I found while engaging in gym activities after my day at training school was time-management, some days I had plenty of preparation that was required, therefore spending an hour or, sometimes more time at the gym would leave less time to prepare for exams and practical lessons. This leads to my second coping strategy, which was creating a schedule, and timetable to have better time-management. According to Ragheb and Mickey (1993), there is a direct link between academic stress and leisure activities. It seems that within students, it is difficult to make both coping strategies work in unison due to time-restraints. This comparison demonstrates that it is important to have effective time-management and prioritise what is important the time. For myself, at the time it was important to be able to revise for my exams, as well as showing my trainers that I can be a competent police officer during my practical assessments. Research from the International institute of time management shows that correctly managing your time relieves an individual of stress, it is important to meet your key objectives and goals, rather than procrastinating or diverting with other activities that do not meet your key objectives. However, despite having a timetable, it is important to leave time for leisure as you will overwork yourself. At times, this is how I felt during my time in training, although it is great having an organized timetable it can be a massive negative on your psychological wellbeing, if you begin to overwork yourself.


When looking at both of my coping strategies during my time as a student in training school, I believe that they were both effect in their own ways in keeping my personal and psychological well-being at ease. By attending gym after a long day at training school, I was able to free my mind for a few hours, and not think about all the things I had learnt that day. However, sometimes this strategy was ineffective as when I had deadlines, or important practical, it meant that I was unable to give myself more time to prepare. However, when using a timetable and effective time-keeping strategy, I was able to balance leisure time as well as keeping on top of my learning in training school. In essence, by using these two coping strategies both had their strengths and weaknesses, but they were effective in keeping me resilient, and adaptable to the different aspects of training school.


Wordcount: 967
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict management is an essential part of being a police constable, and essentially being a human being. According to conflicts and disputes are an on-going nature of life, and sometimes by having conflict, and disagreements, people can grow as individuals, and create stronger relationships. I learned about conflict management early on during my tutorship, where I attended an emergency incident. The information, I was provided on route to the call stated that a male was shouting from his multi resident occupancy, The call was made by an unknown resident that may have feared their safety, I was unsure of the situation I was attending, and the level of potential risk. However, despite this limited information I attended the scene to attempt to resolve the issue.

Main Body

When approaching the premises in a police vehicle, the male approached the front door hearing us approach. The male seemed to be angry, as he began shouting verbal abuse asking us why we were at his address and stating that he wanted to end his life. Research from HMICFRS (2018) exhibits that police are called to attend when individuals are in mental health crisis that lead to individuals believing suicide is their best option, However this search states that we are usually the last resort, and that early intervention is important. Which means that the police are typically left to pick up the pieces, as we are typically an individual’s last resort. A further study from Teisman (2018), show that there is a link between suicide attempts and an individual’s mental health state, this could be because of heightened level of depressive symptoms. When attending the incident with the male, I began trying to speak to him, and listening to him while he spoke, I was able to find some key information about the incident that previously occurred. However, at this point I had asked him if he had consumed any alcohol, as his behaviour became erratic. The male also was unable to stay still during points of the conversation, and It became worrying as he began trying to escape the outside of the premises while myself and a colleague were trying to understand and obtain information regarding the complaint made.

The male was evidently becoming verbally aggressive at this point, He at this point stated he had been drinking. Fagen (1993) explains that drugs and alcohol play an important part in an individual engaging in violent activities. This research demonstrates that there is a clear correlation between violence and the influence of alcohol. I was able to pick this up with my interactions with the subject through his body language, which at times was unpredictable, at the same time his behaviour was changing. This seemed to be because of the influence of alcohol, which he admitted to drinking before officer attendance. It became hard to communicate with the male, as there was a clear barrier when speaking to him due to the influence of alcohol making it hard for him to process the information, when we were trying to assist. I used a low tone, and attempted to offer assistance, however this was declined, and the males temper had risen.
There became a concern of safety for myself and my colleague, as the behaviour of the male began escalating. I called for back up at this point, and further officers arrived at the scene. However, this made things worse as the individual started to become louder in his actions. Research by Negot (2010) explains that police encounter in mental health incidents can be dangerous for police officers as well as the individual in crisis. Therefore, it is important to safeguard yourself as well as the one in crisis. After back up had arrived, there became a volatile situation, where the individual became verbally aggressive towards offices, and unpredictable, therefore it was decided the individual had to be placed in cuffs for their safety as well as officer safety. At this point, I had to use the National Decision Making model (NDM), College of Polciing (2013) explains that the national decision making model can be used by emergency workers to justify their decision based on key principles, when looking at all five of the key principles upon the information that I had available to me, such as the information, and the power of breach of the peace, I used the NDM to justify my decision in arresting the male, as he disrupted the peace of the public, and used insulting words as well as behaviour

 An arrest was then conducted for breach of the peace. This decision was made as the individual in crisis lived in a supported living accommodation with other residents, it was important to safeguard the residents as the call was came from an unknown resident. 
The legislation “Breach of the Peace” explains that “Any person who in any public place or at any public meeting uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace” (Legislation UK). In this incident, this power from legislation was available for use. It was always in the back of my mind, as the behaviour of the male we were trying to assist and understand became more, and more unpredictable. However, the initial call came from an anonymous resident from the supported accommodation, therefore because the male was unable to listen to us, and started becoming verbally aggressive, I had no choice but to arrest for Breach of the Peace. This was important for the wellbeing of other residents in the supported accommodation, this meant that we could take the male away from the residency until he could sober up, as his actions seemed to be heightened by the influence of alcohol. The male was cuffed to the rear, this choice was made as he became violent, and spoke about potential violence on officers around him. This choice of handcuffing the male was made to protect himself, he stated multiple times he wanted to harm himself, and “end thing”, which is why handcuffing was necessary to prevent harm to himself and others around him. He was then conveyed to the custody unit. 

When arriving at the custody unit the male argued with officers constantly, it seemed at this point there was no reasoning with him, as he did not want to be taken to the custody unit. It was explained by me to the male that he was removed for the safety of other residence. When checking the male into custody, he became verbally aggressive towards the custody sergeant, and refused to answer on the questions. It was then graded that the male would have to stay in a level 4 cell. A level 4 cell in custody states that the male could not be left alone, and he would have to be accompanied by two officers. This is called “two to one”, which means that two officers must accompany an individual to a cell for their own safety and observe to ensure they do not harm themselves or others. 

It was evident that the two to one was important, as the male made multiple attempts to harm himself. Officer intervention and force was fundamental during multiple points of this two to one situation. Officer use of force must be always justified, and it is important when using force, it should be proportionate, and not excessive (Liberty human rights). When using force against the male, we took away his blanket as he attempted to wrap it around his neck. In another instance, I and a colleague took hold of his hands, as he attempted to punch himself to cause harm to himself. During this two to one in the custody cell, communication was an important factor.
When applying the Beatrix Box model, it was evident that the male’s attitude and behaviour was anti-police, he was not happy with himself, as well as the idea that the police had detained him. This led to anger, and constant attempts of self-harm (Revolution learning). 

My method of tackling his anger was through communication. Normore (2019) presents that strategic communication is key when dealing with conflict by using open, honest communication this assists in developing strong relationships, and healthier relationships. Normore (2019) states, this is important in the future of an organisation’s relationships with its service users. Strategic communication was important when I was dealing with the male in this situation, as he did not want to be held in custody. At this point, there were several issues, the male felt suicidal, upset and conveyed various other emotions. It was important for me to start communicating with the male and creating a sense of escapism from his current feelings. I began discussing his personal life, where the male opened about family members that he loved, and those were reasons why he wanted to stay alive. This information was vital, as it meant he had something to hold onto, and I had something to discuss with him anytime he felt upset or felt like he had no reason to live. I continued the conversation with the male, and I became relatable to the male as were of similar age. 

After using these communication tactics with the male and listening to his stories for several hours, he became sober. It was clear at this point, the alcohol had a massive impact on his behaviour, as he became compliant when he began sobering up. The sergeant came back earlier, and he saw a clear difference in the males behaviour and actions, and he decided to grade the male to a lower cell, which meant that the male no longer needed two officers to watch over him. This was explained to male by the sergeant, and I was giving the orders to step down. When leaving the male, he thanked myself and my colleague, and apologised for his earlier behaviour. This felt like a massive success because of how aggressive, he was earlier on during the night. It was a positive outcome and demonstrated that despite how hard incidents may be initially, there are methods that can be used for a positive outcome. 

When reflecting on this incident, I feel that there were many things I could improve, including my approach towards mental health situations. Spence and Millott (2016) exhibit that police mental health training leaves more to be desired. In my personal opinion, I wish I had more mental health training, and I had a better understanding of dealing with suicide. This call was a difficult one, as there were many outside factors such as suicide, mental health, and substance misuse, I feel that more training in these subjects would provide more tools, and options in dealing with these incidents. One thing that I believe, I did really well in this incident was managing conflict, regardless of the other subjects, there was a lot of conflict in this scenario as the male became more aggressive, and he became a danger for himself, as well as the other residents in the occupancy. It was important to safeguard himself, as well as the other residents, I am glad I used my own initiative and decided to arrest him for breach of the peace. This created opportunity for the male to be kept in custody, as he was making attempts to self-harm. Furthermore, it demonstrated to the residents that police were taking positive action to handle the situation for their safety. In moments, such as this incident it is important to take positive action, as there is only so much back and forth you can do, and it could make the situation worse. In this incident, it was clear that the male was getting more agitated. I am happy with my decision of arresting and managing the conflict in custody because when the male had a moment to reflect, it led to a positive outcome where the male understood his actions were wrong, upon reflection he apologised for all the abuse he gave earlier. Before leaving, he stated he had no further thoughts of self-harming. Overall, I felt this incident was impactful in my learning, and I have learned a lot about managing conflict, and being proactive when dealing with conflict, in this incident it was important to take positive action. However, I was able to learn about the power of communication during conflict. 


Wordcount:  2057
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

College of policing (2013), states that the National Decision-Making Model (NDM) can be applied to dynamic police incidents by applying the following key elements. Code of ethics, gathering information and intelligence, assessing threat and risk and developing a working strategy, considering powers and policy, and identifying options and contingencies as well as acting and reviewing what has happened. In this incident, I attended a mental health call. Where details were provided by the force control room, stating that a female was standing in the middle of the road, and this was causing an obstruction to traffic. When attending the address, it was stated by the support working staff that the female had mental health conditions. In this essay, I will be looking to reflect on the National Decision-Making model in relation to this incident, as well as reviewing my responsibilities by looking at the Criminal Procedure and Investigation Act 1996 (CPIA), the Act states “Any police officer has a responsibility for carrying out duties imposed on them under this code including in particular recording information and restraining records”. This is an essential part of policing as well as this incident, it is a requirement by the Gwent Police force to safeguard yourself as well as reporting persons and victims.

When analysing the police code of ethics, Gwent police states it is important to be open and honest with the public and colleagues. In this incident, when attending I approached the female and asked politely for her to come off the road. It became challenging to get the female back into the supported accommodation, however with assistance from the support staff, we were able to bring back into the accommodation. However, it was clear that the female had to be always observed, as she made multiple attempts to enter the middle of the road. These were viewed by the care staff as being attempts at suicide. 
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Independent Patrol Staus confirmation – equivalent to 1,500
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