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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	15%
	10
	What is done well:
The literature review is quite extensive, many of which are recent and relevant. The student incorporates theories such as the Technology Acceptance Model (TAM), Unified Theory of Acceptance and Use of Technology (UTAUT), Disruptive Innovation, and Resource-Based View (RBV), providing a solid theoretical background.
What could have been done differently:
While the level of literature is extensive, the discussion tends to summarise rather than critique. There are not enough critical discussion on interesting things like gaming integrations or edge computing.
How to do better next time:
Engage more critical analysis by comparing opposing theories and highlighting gaps or contradictions in the literature. Linking the relevant theory when interpreting survey findings.


	2.  Knowledge and Understanding Skills
	20%
	13
	What is done well:
The dissertation demonstrates a solid understanding of innovation theory, digital transformation, and platform business models. The student explains complex concepts clearly (e.g., AI recommendation systems, KPI benchmarking, cloud infrastructure). The comparative approach between Netflix and Disney+ is very well.
What could have been done differently:
While the theories are well-understood and explained, their application in the findings and discussion are limited: you could expand on things like how specific findings relate to TAM theory.
How to do better next time:
More in-depth analysis by linking empirical results to theoretical concepts.   

	3. Cognitive and Intellectual Skills
	30%
	20
	What is done well:
The research questions and hypotheses are clearly linked to the objectives. The dissertation shows critical thinking by comparing two innovation strategies across multiple dimensions (content, tech, KPIs). 
What could have been done differently:
The discussion could be more in depth. For example, any explanation for the weak correlation between Netflix's digital transformation and market performance.
How to do better next time:
Focus on contradictions between theory and results (e.g., TAM predicts a strong relationship, but results are weak, why?). Include more reflective comments.


	4. Practical Application Skills
	20%
	11
	What is done well:
Strong application with valid recommendations: e.g., Netflix should deepen its AI-driven strategies; Disney+ should improve its innovation metrics.
What could have been done differently:
The study could have challenged the survey limitations (e.g., sampling bias, data validity from self-reports). Some recommendations are too general: for instance, “invest more in digital transformation” or “use AI for better KPIs”.
How to do better next time:
Link each recommendation to each specific finding or statistical result. In the methodology, include more discussion of survey design and their limitations: e.g. how participants are recruited? this raise serious ethics concerns.


	5. Transferable Skills for Life and Professional Practice
	15%
	10
	What is done well:
The dissertation is well-structured with clear chapters. References are generally consistent and follow Harvard style.
What could have been done differently:
There are minor grammar mistakes throughout. Appendices could include more visual summaries (e.g., SPSS outputs).
How to do better next time:
Proofread carefully before submission. Always include appendices with your survey instrument and SPSS outputs.


	
Total

	100%
	64
	

	General Comments

.


The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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