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[bookmark: _Toc59199367]Research title
Impacts of the virtual learning environment (vle)- moodle on students' learning experience at the University of Wales Trinity Saint David London Campus
[bookmark: _Toc59199368]Rationale 
Virtual Learning Environment is a system where the students of universities get their learning materials through the web (Phungsuk et al., 2017). In this process, students are monitored well in terms of communicating and help them in doing their assessments. For instance, the students of the University of Wales Trinity Saint David London Campus use Moodle for this virtual learning. The issues that students face during the use of Moodle are such as internet connection failure, poor conversation quality and so on. In this regard, students cannot follow their studies properly. This is an issue right now as it prevents the students to interact with their teachers for the present Covid 19 situation. The student-teacher bonding is deteriorating and the extracurricular activity has also hampered by the process of virtual learning methods (Aasheim et al., 2018). Thus, this research rationale has focused on the impacts of this virtual learning on the student’s psychology and its beneficial sides as well as its problems. 
[bookmark: _Toc59199369]Objectives
· To analyze the impacts of the virtual learning environment on students' learning experience at the University of Wales Trinity Saint David London campus
· To analyze its effectiveness for continuing education system through Moodle
· To understand the problems of using virtual learning method in higher studies in the University of Wales Trinity Saint David London Campus
· To recommend effective ways for making the usability of Moodle easier for all students’ in the University 
[bookmark: _Toc59199370]Literature review 
The ways to manage virtual learning through the use of Moodle 
Digitalization of both workplaces and academic requirements has opened up new possibilities of fostering advanced learning opportunities. Owing to the current pandemic scenarios, traditional learning methods have figured out the need to develop and blend with digital processes for offering advanced learning opportunities and help students expand their knowledge. As stated by Ximenes (2020), all the major universities, schools and colleges around the globe have developed the urgency to resort to alternative learning methods for continued student progress. These reputed organizations have developed e-learning processes with the help of Moodle to formulate their learning and student development programs. As mentioned by Supriadi et al (2020), this software is user-friendly, easily accessible over multiple personal platforms and helps students review their analytical learning with AI scorecards. Moodle has been the face of the virtual learning environment for years now and has universality in language and acceptability. For the beginning, Moodle is exceptionally easy to use and create academic understanding effectively within a short span of time. It can be used in different ways to enhance the process of effective learning. Both pre-course and post-course activities can be updated and shared over this online platform for advanced education. References to forums and Wikipedia can also be found out and recorded within the software for future references. 
Impacts of virtual learning on students 
With the initial rise in the need for online learning environmental systematic approach owing to the COVID 19 global pandemic, the negative impacts were the first to occur. Along with rising uncertainty about every aspect of living, there was panic about the superficial growth of education. According to Herrera Mosquera (2017), students all over the world were confused and mentally exhausted about the definite fears about the pandemic influences on their career development and education. However, the world population was quick to realize that the digitalization of education environments was the most useful gift to mankind. As mentioned by Dung (2020), virtual learning allows students to deliver their full potential in classrooms as there is less fear of bullies and discrimination. Teachers and educators equally cater to everybody’s queries which were not really possible otherwise. Some students failed to open up at all in traditional classrooms. The entire online education process is also guiding the students to learn more analytical skills and develop them at ease for future benefits. Earlier there was a lack of digital confidence which is now being effectively bridged. 
Literature gap
Now that the various aspects of effective virtual learning outcomes have been discussed, it is imperative to mention the gaps that have been witnessed and tried to be mitigated. There was not much information about the positive impacts of virtual learning by the previous researchers; thereby the researcher has to perform extensive secondary data collection to meet the requirements. 
Conceptual framework 

Figure 1: Conceptual framework
(Source: Developed by author)
[bookmark: _Toc59199371]Methodology 
· Research approach
The three main types of research approaches have been identified that are deductive, inductive as well as abductive research. The deductive research approach has been considered for carrying out this research study. This approach has been effective to know about the impacts of the virtual learning environment.
· Research design
Three main types of research designs are considered that include descriptive, exploratory and explanatory design. In this concept, the explanatory research design is used to explain the cause and effect of the research topics. As per this point of view, explanatory research design has been used.
· Research philosophy
In the respect of research philosophy, three main types of philosophy have been considered such as positivism, interpretivism and pragmatism. Pragmatism has helped to gather actual information regarding the impact of the virtual learning environment in terms of counting study.
· Data collection method
In order to perform this research study, primary as well as secondary data collection method has been followed (Mkandawire, 2019). As per primary data collection, survey method has been conducted by selecting 19 employees of the University of Wales Trinity Saint David London Campus. Secondary data has been collected from websites, journals and news articles.
· Sampling method
In order to perform this research study, non-purposive random sampling method has been followed. The importance of non-responsive sampling method is involved in determining whether the chosen person of the population is included in the sample (Chandler et al., 2019). For that reason, this sampling technique has been chosen by the researcher.
· Data analysis method
In order to analyze and evaluate statistical data, proper data analysis software applications have been mandated as McCusker is used. In this regard, Microsoft Excel has also been effective to compare and contrast the information (Belotto, 2018). For analyzing the result MS Word, MS Excel has been used in this result.
· Ethical consideration 
As per the Data Protection Act of 1988, the researcher has to maintain data confidentiality process in order to avoid conflicts (Chua et al., 2017). This research process is conducted by maintaining the data protection act and information collected from online resources on the impact of virtual learning environment is authentic and relevant. 
[bookmark: _Toc59199372]Primary data analysis 
Q.1 Are you confident using VLE?
	[image: ]


Figure 1: use of VLE 
(Source: created by author)
The maximum number of students revealed that they are confident of using VLE and out of 19 respondents 2 students are not confident.
	Q. 2 How often are you using VLE?


[image: ]
Figure 2: Frequency of using VLE
(Source: created by author)

13 students expressed that they use VLE weekly and 6 students said they use it daily. 
Q.3 How much time do you spend on VLE?
[image: ]
Figure 3: Time spend on VLE
(Source: created by author)
Out of 19 respondents, 10 students use VLE 1to 3 hours and 4 of them use 1 hour only and the rest of 5 respondents use 3 to 5 hours. 
Q.4 when you use VLE what are you looking for?
[image: ]
Figure 4: Requirements while searching VLE
(Source: created by author)
 There are 11 students who search for assignment briefs while using VLE and the rest of 4 find libraries and 4 students find course details. 
Q.5 How much are you motivated using VLE?
[image: ]
Figure 5: Motivational levels of using VLE
(Source: created by author)
The maximum number of students has been motivated by VLE and 3 students said they are not very motivated and the rest of 7 students revealed that they are very motivated. 
	Q.6 What are your feelings about using VLE?
[image: ]
Figure 6: Feeling about using VLE
(Source: created by author)
10 of the students feel interested using VLE whereas the 6 respondents felt it is as essential and the rest 3 of them felt encouraged.
Q.7 How satisfied are you using VLE?
[image: ]
Figure 7: Satisfaction level of using VLE
(Source: created by author)
From the above graph, it has been found that 11 students are satisfied using VLE and.7 students said they are very satisfied whereas 1 student is not satisfied using this. 
Q.8 In what way do you most regularly access on VLE? 
[image: ]
Figure 8: The way of using VLE
(Source: created by author)
13 students have revealed that they use VLE on a laptop while 4 students use smartphones and 2 students use this on an android phone. There is nobody to use it on tablets. 
Q. 9 How do you rate your experience of using VLE on a scale of 1 to 10? (1= very poor, 10= very high)
[image: ]
Figure 8: Rating of using VLE
(Source: created by author)
The students shared their experience of using VLE and 15 out of 19 respondents rated it as very high and on the other hand, 4 of them revealed it is poor. 
Q. 10 How do you value VLE?
[image: ]
Figure 10: Value  of using VLE
(Source: created by author)
The students said this VLE has a good value and 10 out of 19 replied it's very good whereas 9 students revealed it as good.


[bookmark: _Toc59199373]Secondary data analysis 
The impact of virtual learning experiences has changed the face and essence of education totally. Knowledge gathering has no more barriers and is not limited to classroom processes anymore. Extensive data analysis and information collection have been carried out to understand the impacts of virtual learning on the temperament of students all around the globe. Their ability to acceptance has also been critically analyzed throughout the formulation of this project paper. For example, in the words of Bani-Salameh et al., (2017), at the University of California, Irvine the educators aim to create a virtual space for offering moderate and cooperative learning experiences to their students internationally. They also incorporate the evolution of virtual learning and educate the students as to how to proceed with their knowledge enhancement processes. The simplicity in understanding the motives of learning outcomes have made moodle extensively popular among international students. For example, The London School of Economics and Political science and the University of London have effectively utilized the transition of the moodle system which allows them to achieve accessibility to more than 40 different languages for the fruitful understanding and enhanced knowledge development of all their students. The highly elusive virtual learning platform called Moodle is constantly gaining popularity for its increased flexibility, enhanced instructiveness clubbed with the cooperation and motivation dynamics from the educators to support the virtual learning utilities of the students, moodle can efficiently combine the creation, editing and reviewing abilities that will be mutually beneficial for both the teachers as well as the students subsequently. According to Pal and Patra (2020), the Princeton regional School gives as an astounding example of maintaining harmony between educators and students in developing the virtual learning experience every day by incorporating all the above-mentioned benefits of using moodle software. Thus, it can be said that with the advent of improved digital techniques, effective education is just one click away. 
[bookmark: _Toc59199374]Conclusion 
After analyzing the impacts and benefits of moodle software in enhancing virtual learning experiences, it can be rightly concluded that virtual learning is more effective than traditional learning. This research report has successfully incorporated all the essential impacts of the virtual learning environment, both positive and negative analysis have been carried out in this aspect. Along with this, the gaps in acquiring relevant information have also been effectively elucidated. The effectiveness of moodle with respect to its application in reputed educational organizations has also been subjectively defined. Primary data analysis of the research topic has been successfully conducted. Along with this secondary relevant information have been examined and accordingly formulated to further support the evidence of the research paper. 
Linking with objectives
· Linking with the first objective
Analyzing the survey questions, it has been justified that the students are satisfied using VLE and question number 6 and 7 support this matter. Thus it has been linked well with the first objectives.
· Linking with the second objective
Question 1, 2 and 3 has highlighted that the maximum students have felt that it is very useful to continue their learning through the moodle and VLE method. It has been noted that the maximum students frequently use this platform for their studies and spend more time on this tool. 
· Linking with the third objective
The third objective as mentioned in the report the facing of problems using VLE has been linked with the findings where the students rated the usefulness of this tool. In question no. 9 this has been evaluated well. 
· Linking with the fourth objective 
Finally, the fourth objective in order to recommend effective ways for making the usability of Moodle easier has been noted that maximum students use laptops for the studies and a few students use smart phones. Question no. 8 can support this objective.
[bookmark: _Toc59199375]Recommendations 
After analysis the effects and importance of enhancing virtual learning experiences for the fellow students at reputed universities worldwide, the following recommendations are suggestive for better implementation of the virtual learning environment at WALES TRINITY SAINT DAVID LONDON CAMPUS:
· The university can aim at increasing their accessibility by conducting education seminars and cross-college classes by inviting reputed educators from different international colleges (Martín-Gutiérrez et al, 2017).
· Educators at the university must aim at personalizing study material for every student in the class. Not every student has equal mental processes; thereby following this presentation module can increase the interest of students who do not express themselves much. 
· Students must be able to pause and reflect on their learning outcomes. For enhancing these criteria clarity in the formulation of courses are essential. Educators can formulate short evaluation tests within the software to procure an analysis of the development and success of the students in understanding the curriculum. 
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