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[bookmark: _gjdgxs]1. INTRODUCTION
My name is md imrul hasan, and I am currently pursuing my certificate of higher education in skills for the workplace from university of wales trinity saint David. Personal development is significant for a student in enhancing and improving their skills and knowledge in order to attain their personal and professional growth that helps in further career goals. Further, the assignment will aim to demonstrate the skills and knowledge that is essential to work effectively. The model of reflection will be discussed to effectively learn the importance of reflection. Further, the career planning will be highlighted as per the skills and interest with setting up of career goals. In addition, the report will provide an understanding of the different skills that an employee wants in their employee. Different learning styles and significance of self-motivation for a student to acquire their aim is present in the report. Furthermore, different theories will be discussed for self-analysing the strength and weakness of the skills and knowledge that is required to overcome.  
[bookmark: _30j0zll]2. Reflection 
As it is said, one learns from their experiences, a person needs to reflect on their experience and situation that comes around them to learn something from that situation. Hence, I need to analyse the way to react to the experience that I come across during my professional and personal life. In this regard, the model of reflection is an important source of personal and professional development and improvement for my skills and knowledge through reflecting on the perception the circumstances arise (Koellner and Jacobs, 2015). Through effective reflection, I will be able to see and label forms of though within the context of my work. Further, different models of reflection will help me in learning to reflect my own experience and exploring a situation by myself. For example, I have to meet a team in my college and have to collaborate with them to organise an event. There are different stages which are helpful in analysing the situation and effectively make conclusions and reflections in the future. The stages of Gibbs reflective cycle are described below:
[image: gibbs.gif]
Figure 1 Gibbs Reflective cycle

Description: In this stage, the situation has to be clearly defined and information related to the situation is gathered to understand it efficiently. As per the current situation, I can describe that for organising an event I have collaborated with a team of 10 students. Each activity for the event has been divided between us and the deadline is set to accomplish the task on time.
Feelings: This section includes the assessment of the different thoughts that I felt during the entire situation. Feelings also related to the complete experience I have felt and realised in the situation (Entwistle and Ramsden, 2015). As per the situation, I was quite happy and excited about the event. I was quite satisfied related to all the activities of the event and work assigned to all the team members as per the determined deadline. 
Evaluation: It includes estimating the objectives that come during the situation. It includes both positive and negative aspects of the situation that I have faced. In the current situation, all the things were going as per the plan, and activities are coordinately completed to present a successful event. However, two of the team members failed to complete their tasks according to the scheduled time. Moreover, it has motivated our team members to work even harder to complete the remaining activities. 
Analysis: It includes the aspects of the situation that has helped or hindered during the entire situation (Blythe, Allen and Powell, 2015). It is an important stage where the focus will be pointed to detail in the circumstances. As per the situation, I have examined that the initial coordination between the team members went well, it assists in an easy division of the task and setting the deadline. However, the uncertain burden of some tasks at the end went into a lot of stress and rushed in completing it on time. It makes me realise to be aware of the time required for each activity before assigning it to team members.
Conclusion: This stage includes making a conclusion or summarising the learning from the situation and highlighting the action that improves the outcomes in the future. Considering the situation, I have learnt the importance of communication and coordination in the team-building (Alexander and Vladislav, 2015). Also, I learnt that it is helpful to make proper planning before assigning different tasks to team members.
Action plan: It includes the different aspects that have been learnt and the one that is required for improvement for the future. As per the situation, the different aspects I have learnt are very beneficial for me if I get to work in a team. It will be easy for me to effectively plan and divide different tasks. 
[bookmark: _1fob9te]3. Career plans
Career plans are the self-evaluation and planning to have a strong career path so that I attain my career plan effectively. It can be noted that career planning is a process that enables me to focus on what I want to attain in my life, professionally (Ribble, 2015). It includes a number of steps that have to be attained efficiently.
Self-assessment: It includes evaluating my skills and interest in a particular field of career. From the self-assessment of my skills and interest, I have analysed that I am quite interested in pursuing my career in the marketing field. 
Identifying career option: During my career planning process, I have researched different careers that I can choose from the marketing field and different companies I can approach to start my career. 
Set a clear career objective: In order to effectively plan my career, I have set both short-term and long-term objectives which will assist me to have a proper career path (Adekiya and Ibrahim, 2016). The objectives are based on my starting goal of career to the career I desire to pursue.
Furthermore, after setting objectives it is important for me to analyse the skills and capabilities I have to attain my professional goal and career plan. However, related to my future career plan and the professional filed, my long-term and short-plan are:
Short-term career plan: From my self-evaluation, I analysed that I have certain skills and interests that are beneficial for me to go ahead in marketing as a career path. For a short-term, I wanted to pursue my career in marketing and want to recruit as an assistant marketing manager in an organisation. Marketing is the most important department for a business that includes selling products and services, a promotion that leads to the growth of an organisation (Workman, 2015). Apart from this, marketing requires effective knowledge and skills of an individual to be successful in this field. Hence, I found my interest in marketing and from research I choose the assistant manager to my short-term professional goals. It is important to assist the marketing manager which will help me to enhance my knowledge and skills and is beneficial for further growth in my career.
Long-term career plan: For my future career and professional life, I have planned a long term goal of starting my marketing agency and wish to become a marketing consultant. From my previous job experience of assistant marketing manager I will acquire the skills and knowledge of different marketing activities, formulating strategies and plans to attain the desired objective of organisation. This experience is beneficial for me to provide effective marketing suggestions and assist in making different strategies for start-ups and established firms. 
[bookmark: _3znysh7]4. What employers want
Every organisation or employer expects some knowledge, skills, interpersonal skills, and appropriate qualifications with which they can perform their job role productively. Hence, it is very important for me to identify the skills and knowledge that employers want to have in the candidate before hiring them. As I aim to pursue my career in marketing, the employer before hiring me will look for different skills and knowledge that they want in the marketing manager (Young, Carpenter and Maasberg, 2018). The employer always looks for the candidate who is able to make effective strategies and plan to attain the goal of increasing sales and profitability for the business. Following are some skills and knowledge an employer wants in their staff:
Honesty and integrity: These are the basic interpersonal skills that an employer will look at in the candidates. With honesty and integrity, an employee will perform their job effectively and will be loyal to their job role and company.
Trustworthy: An employee is trustworthy when he gives his attention in their task and is consistent in their performance. An employer knows that a person who is trustworthy is able to fulfil the different tasks that will be assigned to them efficiently. 
Listening skills: it is one of the most important requirement skills that employers look at in the candidates. A person with great leadership skills can manage and encourage and guide others to perform in order to achieve the goal (Plasman, 2018). In the business context, the employer wants to have effective leadership skills in their employees with which they can manage and direct their team to perform according to the desired objective. 
Effective communication skills: It is the most important skill that is required to work in any field. An employer wants to have great verbal and non-verbal communication skills in their employees with which they can communicate to the employees, clients, suppliers, and customers effectively. Communication skills are also required to effectively manage and lead a team and communicate them to attain the task efficiently.
Planning skills: It is an important trait that is required to have candidates for employees. Planning skills can be said as the ability of a person to think and manage the different processes to complete a task (Shea, Mouza and Drewes, 2016). Despite situations arising in completing a task, employer aspects from their staff to plan effectively so that the goal will be achieved effectively.
Hence, these are the skills and knowledge that an employer wants in their employee and candidates they are hiring for their company. In order to achieve my professional goal, it is important for me to have these career-related skills so that I can be recruited in an organisation. Further, there are some skills that I have and acquire during my academic learning which includes honesty and integrity, leadership skills, trustworthiness. 
[bookmark: _2et92p0]5. Self-motivation
In a business context, motivation is very important to encourage the employees to perform in order to accomplish a common goal. But, self-motivation is something that comes within a person without any encouragement from others. Self-motivation can be said as the force that drives a person to do something (Nghia, 2015). It is important for a person to self-motivate themselves in order to achieve their goal and keep moving to attain their aim. In order to be self-motivated, I have to analyse certain drives that push me to achieve my aim in life. It is important for me to be aware of what I wanted to achieve, my goal, and plans to achieve the aim which is an important part of becoming self-motivated. As per my analysis, there are different drive forces which makes me self-motivated to pursue my short-term and long-term career plan. Following are the drivers that force me and assist me to self-motivate myself to accomplish my goals:
Personal drive: It includes my drive like ambition and personal empowerment to achieve my professional and personal aim. However, apart from this the mindset is also an important personal drive which will wither makes me think that I have certain abilities and is not able to acquire more or have a mindset of growth in continuously adapting different skills to attain my aim in life (Dillard and Yu, 2018). It is an important driver that keeps me motivated. 
Commitment to goals: Setting a goal is not enough, it is also important to have a proper commitment towards achieving the goal. It is important for me to have a proper commitment and effectively handle the desire to attain my professional aim. 
Initiative: It is the ability to take advantage of opportunities available that will assist me in growth in my professional life. An initiative is a driving force that is considered as a combination of courage and risk management. It is important for me to take risks and courage to face whatever the situation may arise. 
Hence, it can be noted that self-motivation is important for me to keep moving and achieve my goals. There are different drivers that help me to keep motivated and help in attaining my aim. Some of these drivers include personal drivers, initiatives, etc (Lee and Choi, 2015). While analysing my career path, I was determined to take in initiatives that are necessary to take advantage of different opportunities that will help me in pursuing my dream to work in the marketing field. Further, my mindset was clear to attain growth in terms of my academic learning and acquiring skills and knowledge which will motivate me to attain my professional goals. 
[bookmark: _tyjcwt]6. Learning styles
A person needs to acquire skills, knowledge through effective learning. However, every person has a preferred way to learn, some learn from mistakes, some learn by listening, by reading, by watching. Hence, it can be said that each person has a different perspective to understand and acquire knowledge. It can be best described as their learning style that is the particular way in which an individual learns. It can be noted that there are different learning models that will assist me in analysing my learning styles in which to think, process information, and demonstrate learning to acquire knowledge and skills (Kelly and Cherkowski, 2015). The different learning models that will assist me in analysing my learning styles are discussed below:
VAK learning styles: The Visual-Auditory-Kinaesthetic (VAK) learning style model provides a simple way of explaining and understanding learning styles. As per the VAK model, three main sensory receivers are effective in determining my preferred learning styles. It can be noted that there is no particular one style of learning, the three learning styles according to the VAK model are:
[image: untitled1.jpg]
Figure 2 VAK learning model
Visual: It is the most effective style as considered as the best way to absorb the information by seeing and reading. As it is said, the sharpest memory is one that we have seen. The visual learner will prefer to absorb the information using charts, maps, diagrams, etc. using images and diagrams to learn the concept and ideas is the best way and is the quick way to absorb and retain the information present in the form of a picture, diagram, and charts.
Auditory: This learning style is for the people who learn effectively to the information that is heard or spoken. It includes listening to the information from group presentations, seminars, classroom lectures, and different techniques that involve talking things (Drewes, Henderson and Mouza, 2018). Hence, an auditory learning style includes the transfer of information through listening to the spoken words, information that has been said. 
Kinaesthetic: It is the style in which a person learns the best when they do certain activities and experience through applying certain information practically. It helps them to have practical experiences of the idea and leads them to relate them with the reality associated with concrete personal experience with practice and simulation. A kinaesthetic dominant learner prefers a physical experience to absorb the information and learn through practice. 
According to the VAK model, I have analysed that Visionary, Auditory, and Kinaesthetic are the learning styles through which I can effectively learn through different means. From different learning styles, I have identified that I am a good listener and also learn through practical experiences (Assadi and Murad, 2017). Hence, I can say that my learning style is Auditory and Kinaesthetic. As there cannot be one particular learning style, but these two styles are efficient for me to effectively absorb and retain information. Further, Auditory learning styles assist me in effectively grasping the information that is present through spoken words by teachers, in seminars, group discussions. Through an effective learning style I can easily learn by the information. Also, with practical practice the concept and ideas, I can effectively experience and learn new skills and knowledge.
[bookmark: _3dy6vkm]7. Personal development
Self-awareness and self-analysis is an important process through which I can identify my strengths and weaknesses for my personal development. Self-analysis will help me in ascertaining my skills and knowledge that I have and the one which I need to acquire for my personal and professional development (Gunter and Reeves, 2017). Hence, self-analysis can be termed as the application of different theoretical frameworks in order to analyse my personality, behaviour, traits and skills that I have and the one I require to obtain to attain the personal and professional goal. Following are some theoretical framework that will assist me in my self-analysis:
Johari window model: This model is used to improve and increase the perception of others and learn from their feedback. The model is based on two ideas that is, trust can be obtained by revealing information about you and learning through feedback provided by them.
Table 1 Johari Window Model
	
	Known to self
	Not known to self

	Known to others
	Confident, cheerful, self-motivated, friendly, helpful, leadership skills, honesty and integrity, 
	Smart, self-conscious, short-tempered, able, and Knowledgeable.

	Not known to others
	Logical, Empathy, optimistic, calm, self-assertive, active 
	Brave, Bold, Communication skills, advanced technology knowledge.



As per the Johari Window model, there are four quadrants that will assist in analysing the attitude, behaviour, skills, and knowledge that are known to others and me, and that are unknown to me and others. This model will assist me to communicate with my peers to give me feedback on their opinion about me so that I can improve and enhance my personality and skills.
Force field analysis: It is an effective tool which will assist me in taking effective and structured decision-making technique which will assist me in improving the quality of decision making and enhancing my chances of attaining success (Grima-Farrell, 2015). Using this technique will assist me in overcoming the challenging situation that can affect my decision-making skills.
Table 2 Force-Filed analysis
	Skills and competencies I have
	
	

Equilibrium
	
	Requirement of organisation or job role

	 From my assessment, I can say I have the skills of leadership, honesty, and integrity, planning skills, time-management.
	
	
	
	For the Assistant marketing manager, the organisation will require a candidate with effective communication skills, leadership skills, must be honest towards the job, have proper time management and planning skills (Mukeredzi, 2015). Apart from this, it is also required for candidates to have critical thinking and decision making skills.



As per the self-analysis through force field model, I can evaluate that there are some skills that I possess and some which I required to acquire in order to pursue my career in marketing and to recruit as an assistant manager in a reputed firm (Koellner and Jacobs, 2015).
Further, with the application of management tools for self-assessment of my skills and competencies, below is the SWOT analysis tool that will assist me in analysing my strengths and weaknesses and also the availability and opportunities and threats that I have to face in my professional career.
SWOT analysis: 
Table 3 SWOT analysis
	Strengths
	Weaknesses

	· Effective skills of leadership and team building activities.
· Effective interpersonal skills.
· Business skills which includes time management and planning tools.
	·  Communication skills including both written and verbal skills.
· Problem solving and decision making skills.
· Lack of marketing expertise and making communicating with clients. 
 

	Opportunities
	Threats

	· Acquiring a higher position in a firm with effective marketing knowledge.
· Improving job performance and gaining more knowledge and experience.
· Certification of working in a marketing field which is beneficial for me to attain a long-term goal.

	·  Lack of some skills and knowledge that is required can hamper performance as per the standard of company.
· Higher competition in the business world.
 



[bookmark: _1t3h5sf]8. Employment Goals
[bookmark: _4d34og8]As my employment or professional goal, I have already identified by career plan and set the short-term and long-term objectives. Self-assessment and researching different career options, I found my interests in the marketing field. As per skills and knowledge, I have set a short-term goal to recruit as an assistant manager in a reputed firm. It will assist me in enhancing my skills and knowledge in the marketing field. Marketing is an important field that includes different activities like marketing planning, promotion, selling the product, and services (Entwistle and Ramsden, 2015). Marketing plays an important role in enhancing the sales and profitability of the firm and establishing an effective brand image of the firm to attract more customers. Hence, I will first pursue my master's in marketing so as to attain the knowledge of marketing and different activities. However, in order to attain practical knowledge, I wanted to work as an assistant manager in an organisation.
Recruiting as an assistant manager will help in acquiring experience in the marketing field and the activities that are required to accomplish the marketing goals. I have analysed that, an assistant marketing manager has to support various marketing activities like market research and analysis. They have to interpret the available information from market research that is helpful in identifying the target market and determining the demand for the product or service in the market. Hence, this job role is beneficial for me to become expertise in the marketing field by acquiring different skills and knowledge which will help me attain my long-term goals. Further, my long-term professional goal is to start my own marketing consultancy (Blythe, Allen and Powell, 2015). After having experience and knowledge of marketing and different activities as an assistant manager, I can start my own business of marketing consultancy agency. It has a great scope in the marketing field which includes defining the marketing strategies, identifying proper and suitable messages to be delivered to the customers, and helps in executing these strategies. As a marketing consultant, I can recommend start-ups and establish firms related to their marketing activities and assist them in increasing their sales and profitability.
[bookmark: _2s8eyo1]9. CONCLUSION
Concluding professional career development, I have analysed that there are certain skills and knowledge that I have to acquire to pursue and succeed in my short term as well as in my long-term career plan. In order to attain skills and knowledge as per self-assessment and SWOT, I am going to prepare a personal action plan that will guide me to overcome my weaknesses.
	Skills
	Activities
	Feedback
	Time-scale
	Improvement

	Communication skills
	In order to improve my communication skills, I can take part in different seminars and group presentations. I will also practice verbal communication by practicing presentation with the help of the internet (Alexander and Vladislav, 2015). In order to improve non-verbal communication, I can start learning vocabulary and practicing with a dictionary.
	In order to evaluate my performance, I can take feedback from my peers and teachers regarding my communication skills.
	3-4 months
	I have witnessed an effective improvement in my written and verbal communication. I can write emails efficiently and can present my views effectively in group discussions. However, to acquire proper skills, I have to further require improvement in presentation skills.

	Critical thinking skills
	In order to improve my critical thinking skills, I can engage myself in solving various case studies, different research papers that will require in-depth knowledge to solve the study and improve my skills. 
	I can ask my teachers and mentors to guide me. Further, I can also take help from the online video tutorial that is effective in properly instructing to think critically on different situations.
	2 months
	I have improved my critical thinking skills and now understand the fact behind the situation arises and thinking accordingly to provide a suitable solution.



From my personal action plan, I have taken certain activities that will help me in improving some of my skills and knowledge of marketing that will assist me in pursuing my professional skills. In the marketing field, communication and critical thinking skills are very essential which leads to assisting me in effectively attaining different activities and tasks in my job roles.   
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