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Executive Summary
The following report has been focusing on the given case study, where condition of the service user is severe as being a small boy of 15 years old, he was suffering from depression and anxiety
(Social and emotional challenges), along with weakness in joints and muscles, cramps in upper
arms, shoulders, and calves, as well as Stiff joints, which made them vulnerable that he cannot sit
in one place as the muscles are getting painful. Furthermore, through the case study it has been
identified that the individual has also tried to attempt suicide for being emotionally disturbed,
now has become a severe reason for counselling. The report has also highlighted why there was a
complexity created by the staff member who was found dealing with verbally abusive service
users and the reason behind it.
Introduction 
The given report is based on the case study of about two individuals, one is the 58 old woman who is the staff member and the other one is the service user who is a 15 years old boy. This case study is based on the complexity created by the staff member who was found dealing with verbally abusive service users. The case study is mostly focusing on the 15 years old boy who has been suffering from Emery-Dreifuss Muscular Dystrophy which is creating anxiety and depression for the past few weeks, which made him seek counselling. In context to this, the paper is highlighting the application of psychological theories. 







The possible causes for the behaviour of both the staff member and the service with the help of psychological theories.
The identified disease is mostly caused in children above 10 years of age. This is a condition that mostly has severe impacts on the muscles, joints, and heart. The joining symptoms usually tend to represent in the body of the children along with involving the contractures of the ankles, elbows, and neck (Brighamandwomens.org, 2021). Adults as well as children with this syndrome usually tend to experience a slow increase in the weakness of muscles and wasting (Muscular Dystrophy News, 2021). 
A few symptoms of this syndrome are known as: 
1. Depression and anxiety (social and emotional challenges) 
2. Fainting or fluttering the heartbeat creates palpitations because of the heart problems
3. Weakness in joints and muscles 
4. Atrophy in upper arms, shoulders and calves 
5. Stiff joints become hard for individuals to move around such as neck, elbows, heel and spines. 
The staff member has made such kind of behaviour like being verbally abusive because it might happen that the kid was not complying and supporting the hygiene and safety practices of the Covid-19 in the waiting room. This might have affected the other individuals in the rooms as the service user was suffering in such a situation. Also, it was hard for him to sit in one place as it was creating a cramping pain in his legs which made it move around and stand, becoming breathless. For getting brief access to the potential causes of this behaviour with the help of psychological theories. 
- Social identity theory (SIT): According to the research, it has been identified that the social identity theory generally explains that the obtained esteem from a group helps to positively recognise with and hence they approve it (Scheepers and Ellemers, 2019). The individual helps to allocate more resources into the group that helps to maximise the dissimilarity between their in-groups and out-groups in terms of accomplishing such recognitions. For instance, the significant individual can define themselves to be an animal lover or a business executive along with a devoted aunt who will be familiar, though this recognition will only arise that are relatable with the social situation (Trepte and Loy, 2017). It can be analysed that the service user was suffering from language problems along with mental retardation which highlights that the individual has the ability to forget about his own identity along with the physical limitation as well as fatigue. This has created a misunderstanding among each of them which made such a situation. 
- Attribution theory: 
The Attribution theory is concerned about the ordinary individuals explaining the causes of the behaviours as well as events. This term is utilised for psychology which highlights how an individual will discern the causes of the regular experience being either internal or external (Black et al., 2021). This theory mostly helps to demonstrate the interpretive procedure by which an individual is making a judgement about the causes of their own behaviours along with considering the behaviours of others. This highlights the three aspects as consensus, consistency and distinctiveness. 
Consensus highlights the extent which made it believe that the individual is being observed in terms of behaving in a significant manner that is compatible with the behaviour of his or her peers (Muschetto and Siegel, 2019). It is like the high consensus subsists when the individuals' actions reflect the similar actions of the group. Consistency highlights the extent which makes the individual believe that behaves consistently in a familiar fashion. This highlights that the individual will repeatedly act in a similar way faced with similar stimulation (Kruglanski et al., 2018). This highlights the psychological development of an individual focusing on the stimulus object. This demonstrates that it was hard for him to sit in one place as it is creating a cramping pain in his legs which made it move around and stand, becoming breathless. Distinctiveness highlights the extent to which an individual believes that the individual should observe the behaviour of the individual more consistently in response to different stimuli. 
- Frustration aggression hypothesis (FAH): 
This is considered as the hypothesis which leads to frustration in the aggressive behaviour of an individual. This theory will go accurate with the case study as the service user was suffering from an Emery-Dreifuss Muscular Dystrophy, where the frustration establishes when the aggressor becomes unable to achieve a goal (Breuer and Elson, 2017). The aggression is highlight administering the cause of the frustration, but if this is not potential, the aggressiveness may be displaced onto another object and person. This highlights that the service user was getting frustrated because of sitting at one place because of the cramping pain which made him walk and move around (Battigalli, Dufwenberg and Smith, 2019). This made the staff member behave so verbally abusive with the service user. 
The service user’s condition
The condition of the service user is severe as being a small boy of 15 years old he was suffering from depression and anxiety (social and emotional challenges), along with Fainting or fluttering the heartbeat creating palpitations because of the heart problems, Weakness in joints and muscles, Atrophy in upper arms, shoulders and calves, as well as Stiff joints, becomes hard for the individuals to move around such as neck, elbows, heel and spines. This made them vulnerable that he cannot sit in one place as the muscles are getting painful. Through the case study it has been identified that the individual has also tried to attempt suicide for being emotionally disturbed, now has become a severe reason for counselling. 
The impact of counselling for individuals
Counselling would help an individual with a range of motion exercise that will help them to keep their joints even more flexible and reduce the pain at its low by providing a low impact aerobic exercises such as walking and swimming which will make them comfortable and pain-free for a period of time. Meditation will make them reduce aggressive behaviour because of anxiety and depression in their personal life (Colleen, 2021). If the individual is unable to exercise because of the pain, then through the help of the utilisation of braces and support such as walker in terms of controlling mobility, by the individual's needs to walk for their betterment. Home-based workouts are good for them which will help them to be progressive. 
Self-care is mostly being provided during counselling as that will act as a caregiver to the individual who is suffering from such a phase as it is significant for their own body. This highlight ensuring that the individual is supposed to get proper care, meditation, eating all nutritious foods, with regular health check-ups and many more. 
Statistical information relating to rates of suicide within this age group.
Around 7 per cent of the children have attempted suicide in 2021, of the age of 17 which indicates a great aspect of psychological uncertainty with the indication of self-harming. The rate has been increasing because of adolescent mental health which is making the children and the teenager causing self-harming to themselves deliberately (Guardian, 2021). On the other hand, it has been identified that around 41% of all admissions to hospitals are because of their attempt to self-harm among teenager (David et al. 2021). 
[image: ]
Figure 1: Rate of suicide 
(Source: Guardian, 2021)



Recommendation 
It can be recommended that the individual's needs to manage and control the ascend for as long as possible along with anticipating and managing the associated complications, considering joint scoliosis, contractures, respiratory insufficiency, cardiomyopathy, and weight gain. However, the individual needs to learn about these diseases along with focusing on the strengths of the child by giving the child some responsibility by his or her care. The individual should highlight the potential challenges as well as join the supporting group by being realistic. 
Conclusion 
The above paper highlighting the case study which has been analysed vastly with the help of three psychological theories known as Attribution theory, Social identity theory, and Frustration aggression hypothesis theory. Based on the case study, it can be analysed that there is a complaint raised to the practice manager that there was a complexity created by the staff member who was found dealing with verbally abusive service users. The case study is mostly focusing on the 15 years old boy who has been suffering from Emery-Dreifuss Muscular Dystrophy which is creating anxiety and depression and now he needs counselling as he has attempted suicide. It has been identified that counselling would be the best thing to help the individual to get relief for the body pain. 
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