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Digital Mental Health Support for Young Adults in the UK: A Scoping Review
Mental health problems such as stress, anxiety and depression are becoming more common in young adults in the UK. Traditional support like counselling or NHS therapy can be hard to access because of long waiting lists and high demand. Many young people also feel embarrassed to ask for help. In recent years, digital support such as apps, online therapy and chat services has started to grow. These services may make it easier to get support, but it is not clear how effective they are or whether everyone can use them equally. Because of this, I want to carry out a scoping review to see what research has already been done in this area.
The question I will focus on is: what research has been carried out in the UK about digital mental health support for young adults, and what does it say about effectiveness and accessibility? The aim is to bring together the current evidence, see what is already known, and identify where there are gaps. This will help show whether digital support really works for young people or whether there are still barriers that need to be addressed.
The main objectives of my review will be to gather studies about digital mental health support for young adults in the UK, to see what these studies say about how effective the support is, and to find out what problems young people face in using these services. I will also highlight areas that have not been studied enough and could be looked at further in the future.
To do this, I will follow a simple scoping review method. I will include research studies published between 2013 and 2025 that look at young adults aged 18–30 in the UK and focus on digital mental health support, such as apps, online counselling or digital therapy. For my sources, I will use Google Scholar, the UWTSD library and eBooks to find relevant peer-reviewed studies. I will then make a table to collect key information from each study, including who wrote it, when it was published, the type of digital support, and what the results were. I will write up the findings as a summary of themes instead of a full analysis.
The outcome of this review will be a clear picture of what is already known about digital mental health support for young adults in the UK. It should show what works, what challenges exist, and where there are gaps in knowledge. This information could help services and universities decide how to use digital tools to support young people’s mental health in the future.

