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1.0 Introduction
Often considered as the most important skill to be possessed by an employee, employment skills set apart a candidate in a competitive working environment . These skills could vary from personal traits to skills that are developed over a passage of time. Many graduates lack employment skills and fail to develop them during their academic life, thus facing challenges in finding and maintaining a suitable employment. Companies today focus on constant development of employees and introduce various programs to fill the gap between skills possessed by an employee and those required . Thus, it is important to note, higher the skill level is, increased chances of securing a job can be found. 
In other words, Employability skills can be defined as, “Employability skills are transferable core skill groups that represent essential functional and enabling knowledge, skills, and attitudes required by the 21st century workplace. They are necessary for career success at all levels of employment and for all levels of education.” 
This report will analyse six different employment skills and discuss their importance in health and social care setting. Furthermore, it will evaluate the role of each skill in the life of an employee. Motivation, teamwork and organization are the three skills already possessed by the candidate. However, communication, negotiation and confidence need to be developed. 
2.0 Skills already possessed
2.1 Motivation
It is essential for an organization efficiently that the employees are engaged and feel motivated towards their work. In the absence of motivation, the quality of work often suffers, leading to lower productivity. An employee working in healthcare plays an integral part in the functioning of the entire system, thus a demotivated employee would lead to reduced performance, need for more employees and thus loss to the organization. Furthermore, it may cause certain risks to the health and safety of the patients they are dealing with . 
Motivation of an employee can be intrinsic and extrinsic. It is usually a combination of various factors. Monetary benefits, personal interest, value received for the work and positon at workplace are some of the motivational factors in addition to passion towards work and work life balance. 
The case in question is that of a highly motivated employee. Personal reflection revealed that motivation here was a result of personal interest, combined with satisfaction received out of work concerned. Past experience showed higher levels of empathy, a further rise in which will further enhance motivation level. Furthermore, employer related aspects such as salaries, recognition and relaxation when required can help increase motivation levels even more. 
2.2 Team work
Workplace diversity has turned out to be one of the constants in 21st century. Also, it is the era of collaboration instead of solo efforts. Employees who work in team are able to address issues in a better way and complement each other . Patients’ needs can be better addressed with a diverse team, with each member holding a different responsibility. Crisis management and problem solving skills of a team surpass those of individual efforts. Collaboration within and between departments ensures that patients experience better customer service and increased levels of satisfaction. 
Evidence of teamwork in the given case can be found in a volunteer project during second year of college. Working in a multicultural setting involved understanding various members belonging to different background. This project involved working in small and large teams at various times. 8 out of 10 project objectives were completely achieved, while the other 2 were partially achieved. It is evident that such success would not have been possible without collaboration and understanding. 
2.3 Organizational skills 
In the fast pacing world today, the importance of organizational skills has increased than ever before. Employees today are more in need to plan, organize and prioritize their work . These skills are instrumental to all levels and all tasks. No goal can be achieved without a suitable plan. In health and social care setting, goal achievement is more important than other fields considering the stakes involved. The process involves understanding and making proper use of available time, skills and resources. 
The importance of goal setting, planning and process are crucial and cannot be questioned. From planning to implementation, each step of the process holds significance. Experience helps an individual to improve at such skills. Several life events contribute to the existence and growth of organizational skills. It was found that college experience of volunteer project mentioned above also helped grow organizational skills. It involved setting up goals, delegation of work to all team members, collaboration of the team, meeting deadlines and finally ensuring a task was completed with all required ingredients. The entire process of planning for each goal and working on various goals simultaneously helped develop organizational skills. 

3.0 Skills that need to be gained or improved
3.1 Communication
Rated as one of the top most employability skills, communication is quite crucial for a professional. It includes the ability to comprehend what is being said and respond in an efficient manner. Different jobs require mastery over various forms of communication. In healthcare setting, it is extremely important for a person to have sound communication skills. Patients are often anxious and worried about the issues they are facing. Thus, a healthcare professional must be an active listener and be able to provide viable solutions while understanding the severity of the matter . 
Communication, just like any technical skill can be gained through experience and practice. It takes time and effort to master communication. It was found through personal reflection that there have been problems in effective communication due to lack of command over language. This issue has resulted in to various problems at workplace. As a worker in healthcare, it is very important to work on both verbal and non-verbal communication and to be able to interact with patients in a better way. From diagnosis of an issue to the treatment, a healthcare professional requires interaction with family and the patient on regular basis. These skills can be improved through practice and implementing learning such as the appropriate tone, choice of words and gestures. If successful, these skills would help in providing a better experience to patients, thus ensuring satisfaction level. 
3.2 Confidence
Although sometimes ignored and not given the same credit as skills like communication, confidence plays a major role in an individual or team’s success. Similarly, lack of confidence can lead to failures for individuals and teams . The presence of confidence helps develop new relationships and strengthen older ones. It also empowers an individual to embrace challenges and accept newer situations. In healthcare setup, confidence plays an integral role in dealing with patients. A less confident professional would not be able to convince, answer and satisfy a patient, thus leading to poor relationships. Confidence is also directly linked with the growth of a professional, be it healthcare or any other field. It is only by gaining the skill, one can win trust.
In the given scenario, it was observed that one of the barriers to successful relationships is the lack of confidence. The problem persisted in in academic and professional life and creates hurdles in dealing with colleagues, seniors and patients. Although confidence also comes from knowledge and skills regarding the area of expertise, it would be unfair to relate it to these traits alone. Thus, an increased exposure to real interaction is required for the enhancement of confidence. 
3.3 Negotiation Skills
Negotiation involves creating a win-win situation in common life. However, negotiation in health and social care is completely different from that in other areas considering the stake of someone’s life. Healthcare professionals need to be aware of the repercussions of any bad decision and need to inform patients about all risks involved. Of prominent importance, amongst all skills is the presence and practice of empathy. Furthermore, a person should be convinced and feel conviction regarding the action they are taking or suggesting as it requires conflict resolution. These professionals must also display a strong personality and win confidence of the patients by building a positive image.
Considering the importance of negotiation skills in the life of a healthcare professional, it must be noted that development of this skill is crucial. Due to lack of confidence and communication skills as mentioned above, negotiation skills were also found to be less developed. Together these skills declined the creation of a positive image in front of the patients and thus it became difficult to convince them to opt for the proposed solutions. These skills can be improved by building strong relationships with the patients. Furthermore, to improve conviction, one must focus on empathy, yet still propose solutions in an objective and emotion free manner, considering work requirement. 

4.0 Conclusion
From recruitment to growth, employability skills hold great importance in the life of an employee. In healthcare setting, there are certain skills more important than the others. These skills enable a person to perform better, thus contributing towards personal and organizational success. The development of these skills require personal expertise in combination with job-specific training. A personal reflection in the task revealed motivation, teamwork and organizational skills to be the key strengths of the concerned professional. However, certain quintessential skills such as communication, confidence and negotiation skills required improvement. Suggestions have been provided in the report for enhancement of each of the six skills. The application of proposed solutions would lead to better professional practices. 
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