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Introduction: 
A portfolio is simply a curated collection of work, evidence, or achievements that shows what you can do. People use portfolios to demonstrate skills, experience, and progress—whether that’s in art, writing, finance, or professional development. 

Task 1

KIRSTII WILLIAMS 
Maidstone, Kent 
Email: kirstiilw26@icloud.com 
Phone: 07756796559
PERSONAL PROFILE
A compassionate and motivated individual pursuing a career in health and social care. I have strong communication skills, a caring nature, and a commitment to providing safe, person‑centred support. Through education, voluntary experience, and personal development, I have built confidence in supporting others, working in teams, and adapting communication to meet individual needs. I am now seeking a Support Worker role within Kent & Medway NHS Trust to develop my skills further and contribute to high‑quality patient care.
KEY SKILLS
· Effective communication (verbal, non‑verbal, written)
· Active listening and empathy
· Teamwork and collaboration
· Person‑centred care approach
· Basic care and support skills
· Record‑keeping and attention to detail
· Adaptability and calm under pressure
· Respect for dignity, diversity, and confidentiality
[bookmark: _Toc235174395][bookmark: _Toc237249238][bookmark: _Toc237249693]EDUCATION
University of Wales Trinity Saint David (UWTSD) Certificate of Higher Education – Skills for the Workplace (Health & Social Care) 2025–2026 Modules include: Psychology in Health & Social Care, Professional Development, Communication Skills, Safeguarding, Lifespan Development.
Midkent college Gillingham NVQ level 2 Hairdressing and beauty 2011-2013

 Fulston Manor Secondary School GCSEs including English, Maths, Science 2000-2006
WORK EXPERIENCE
Customer Service / Retail Assistant 2018-2022
· Communicated clearly with customers and colleagues
· Handled enquiries, supported problem‑solving, and maintained professionalism
· Demonstrated reliability, punctuality, and strong interpersonal skills
· Built confidence in adapting communication to different people
VOLUNTARY EXPERIENCE
Community Support Volunteer 2022-2024
· Assisted individuals with daily tasks and social activities
· Provided emotional support and companionship
· Used active listening and empathy to build trust
· Helped promote independence and wellbeing
School / College Volunteering 2000- 2013
· Supported peers during group work and learning activities
· Practised teamwork, communication, and leadership
· Contributed to inclusive and supportive learning environments
INTERESTS & HOBBIES
· Mental health awareness
· Volunteering and community support
· Reading about psychology and care practice
· Walking, fitness, and wellbeing
· Creative activities such as drawing and journaling
References available upon request
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I am applying for the Support Worker position within Kent & Medway NHS and Social Care Partnership Trust because I am committed to beginning a meaningful career in health and social care. My long‑term aim is to develop into a highly skilled Health Care Assistant and eventually progress into roles that allow me to support vulnerable individuals more independently. I am motivated by the opportunity to make a positive difference to people’s lives, and I believe my education, personal strengths, and practical experience make me a strong candidate for this role.
I am currently completing the Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. This course has strengthened my understanding of communication, safeguarding, professional development, psychology, and lifespan development. Through modules such as Psychology in Health and Social Care and Professional Development, I have gained insight into how mental health, attachment, identity, and environmental factors influence behaviour and wellbeing. This knowledge is directly relevant to supporting patients in NHS settings, where understanding emotional needs, communication barriers, and behavioural changes is essential for safe and compassionate care.
One of my key strengths is communication. I have developed strong verbal, non‑verbal, and written communication skills through academic work, presentations, group tasks, and voluntary experience. I understand the importance of adapting communication to meet individual needs, especially when supporting people who may be anxious, confused, or experiencing mental health difficulties. I also recognise the importance of listening carefully, showing empathy, and always maintaining dignity and respect. These skills are vital for building trust with service users and contributing to effective teamwork within a multidisciplinary environment.
I have gained practical experience through voluntary roles and previous employment. In community support volunteering, I assisted individuals with daily tasks, offered emotional support, and encouraged independence. This helped me develop patience, reliability, and confidence in supporting people with different needs. My previous work in customer‑facing roles strengthened my ability to remain calm under pressure, communicate clearly, and respond sensitively to challenging situations. These experiences have prepared me well for the responsibilities of a Support Worker, where professionalism, compassion, and consistency are essential.
I am a caring, motivated, and dependable individual who values teamwork and continuous learning. I take pride in being organised, punctual, and committed to high standards. I understand the importance of accurate record‑keeping, safe handovers, confidentiality, and following care plans. I am also eager to complete further training, including the Care Certificate and future qualifications such as the NVQ/SVQ in Health and Social Care.
Joining Kent & Medway NHS Trust would allow me to contribute to high‑quality patient care while continuing to grow professionally. I am passionate about supporting vulnerable individuals, promoting dignity, and helping people feel safe, understood, and valued. I believe my education, personal strengths, and dedication to compassionate care make me well‑suited to the Support Worker role, and I am excited about the opportunity to begin my career within the NHS.

[bookmark: _Toc237249240][bookmark: _Toc237249695]SWOT Analysis – Support Worker Role (NHS)
Strengths
· Strong communication skills: I communicate clearly, listen actively, and adapt my communication to meet individual needs. This is essential for supporting patients, reducing anxiety, and ensuring safe handovers.
· Empathy and compassion: I naturally show patience, understanding, and emotional support, which helps build trust with service users and contributes to person‑centred care.
· Reliable and professional: I am organised, punctual, and committed to maintaining high standards. This is valuable in NHS settings where consistency and safety are priorities.
· Teamwork skills: Through education and voluntary experience, I have developed confidence in working collaboratively with others, contributing to positive team relationships.
· Growing knowledge of health and social care: My university course has strengthened my understanding of safeguarding, communication, mental health, and lifespan development, helping me apply theory to real practice.
Weaknesses
· Limited direct care experience: Although I have voluntary experience, I have not yet worked in a formal NHS care role. I will need support during induction and training.
· Building confidence in professional conversations: I sometimes feel nervous speaking with senior staff or in formal settings. I am working on improving assertiveness and professional communication.
· Developing clinical knowledge: I am still learning about clinical procedures, documentation systems, and NHS policies. I will need time to build confidence in these areas.
· Balancing emotional boundaries: Because I am empathetic, I can become emotionally invested. I am learning how to maintain professional boundaries while still offering compassionate support.
Opportunities
· NHS training and development: The Support Worker role offers access to the Care Certificate, mandatory training, and opportunities to progress into Health Care Assistant roles.
· Career progression: With experience, I can work towards NVQ/SVQ qualifications, mental health support roles, or specialist care pathways.
· Learning from multidisciplinary teams: Working alongside nurses, therapists, and senior support workers will help me develop new skills and gain confidence.
· Growing demand for support workers: The NHS continues to expand community and inpatient support roles, increasing job security and future opportunities.
Threats
· High emotional demands: Supporting vulnerable individuals can be emotionally challenging. Without good self‑care, this could lead to stress or burnout.
· Fast‑paced environments: NHS settings can be busy and unpredictable. I will need to adapt quickly and manage workload effectively.
· Competition for roles: NHS Support Worker positions can attract many applicants, so strong applications and continued development are important.
· Policy and funding changes: Changes in NHS funding or staffing could affect job availability or progression routes.
· Health risks: Working in care environments involves exposure to illness or challenging behaviours. Following safety procedures and training will be essential.
Personal Development Plan (PDP)
Role: Support Worker – Kent & Medway NHS Trust Timeframe: July 2026 – July 2028
Goal 1: Build Confidence and Competence in Professional Communication
Why this goal is important
Effective communication is essential for safe care, teamwork, and supporting patients with complex needs. As a Support Worker, I will need to communicate clearly with service users, nurses, therapists, and senior staff.
Actions to achieve this goal (Year 1–2)
· Complete NHS mandatory communication training during induction.
· Practise professional communication during handovers, team meetings, and supervision.
· Observe experienced staff and model their communication techniques.
· Attend at least one short course or workshop on communication in care (e.g., Skills for Care).
· Seek feedback from supervisors on tone, clarity, and confidence.
Monitoring & Evaluation
· Monthly reflection logs on communication challenges and improvements.
· Supervisor feedback during probation and annual appraisal.
· Increased confidence in speaking with senior staff and contributing to team discussions.
· Fewer communication errors or misunderstandings during handovers.
Goal 2: Gain Formal Qualifications to Progress in Health & Social Care
Why this goal is important
To progress within the NHS, I will need recognised qualifications such as the Care Certificate and NVQ/SVQ Level 2 or 3. These qualifications will strengthen my knowledge of care practice, safeguarding, and patient support.
Actions to achieve this goal (Year 1–2)
· Complete the Care Certificate within the first 6 months of employment.
· Enrol in NVQ/SVQ Level 2 in Health & Social Care within the first year.
· Progress to NVQ/SVQ Level 3 by the end of Year 2 if eligible.
· Attend additional NHS training sessions (manual handling, dementia awareness, safeguarding).
· Use supervision sessions to identify further learning needs.
Monitoring & Evaluation
· Track qualification progress through training records.
· Review learning goals during supervision and appraisal.
· Evidence of improved knowledge and confidence in care tasks.
· Eligibility for progression into Health Care Assistant roles.
Goal 3: Develop Skills in Supporting Patients with Mental Health and Complex Needs
Why this goal is important
Kent & Medway NHS Trust supports individuals with mental health conditions, dementia, and complex social needs. Developing specialist skills will help me provide safe, compassionate, person‑centred care.
Actions to achieve this goal (Year 1–2)
· Complete NHS mental health awareness training.
· Shadow mental health practitioners to observe best practice.
· Learn de‑escalation techniques and communication strategies for distressed patients.
· Participate in MDT (multidisciplinary team) discussions to understand care plans.
· Read NHS guidance on supporting patients with dementia, anxiety, depression, and behavioural changes.
Monitoring & Evaluation
· Reflective journal entries after challenging situations.
· Supervisor feedback on patient interactions.
· Increased confidence in supporting patients experiencing distress or confusion.
· Ability to apply theory from my university modules (e.g., attachment, identity, emotional regulation).
Summary of Two‑Year Development Plan
Over the next two years, I will focus on building professional communication skills, gaining essential qualifications, and developing specialist knowledge in mental health support. I will monitor my progress through supervision, reflective practice, training records, and feedback from colleagues. Achieving these goals will prepare me for progression within the NHS and help me deliver safe, compassionate, person‑centred care.
Reflection model
This reflection explores my experience delivering a presentation on communication within a health and social care job role. The purpose of the presentation was to explain why communication is essential, outline different communication methods, and relate these to professional practice. I prepared slides and notes to support my delivery. During the presentation, I felt nervous throughout and relied heavily on my notes from beginning to end. After presenting, my lecturer provided verbal feedback, stating that I “did a good job and covered the assessment requirements well,” which reassured me that despite my nerves, I met the academic expectations of the task.
Before the presentation, I felt extremely anxious. I was worried about forgetting what I needed to say, which made me feel tense and unsure of myself. This anxiety continued throughout the presentation, and I did not reach a point where I felt fully confident. Instead of speaking freely, I relied on my notes the entire time because I did not feel comfortable presenting from memory. Although this helped me stay on track, it also made me feel restricted and less connected to the audience. When the presentation ended, I felt relieved that it was over. Hearing my lecturer say that I had done a good job made me feel more positive, but I still felt disappointed in myself for not being able to present more confidently or independently.
There were several strengths in my presentation. I covered all the assessment requirements, which my lecturer confirmed. My content was accurate, relevant, and clearly linked to communication in health and social care. I also managed to stay within the time limit, showing good organisation and planning. My notes helped ensure I did not miss any key points.
However, there were clear areas for improvement. My nerves affected my delivery from start to finish. Because I relied heavily on my notes, I made limited eye contact and my communication felt less natural. This reduced the overall impact of my presentation. I also spoke in a more monotone way because I was focused on reading rather than presenting. Although my lecturer praised my content, they did not comment on my delivery style, which suggests this is an area that needs development. Additionally, I could have included more critical links to communication theory or legislation to strengthen the academic depth of my work.
Reflecting on my experience, my ongoing anxiety aligns with communication theories such as Argyle’s communication cycle, where nervousness can interrupt the encoding and delivery of a message. My reliance on notes suggests low self‑efficacy, meaning I did not feel confident enough to present without support. In health and social care, professionals must communicate clearly, confidently, and often under pressure. This includes speaking with service users, colleagues, and multidisciplinary teams. Therefore, improving my confidence and reducing dependence on notes is essential for my future professional development.
My lecturer’s feedback confirms that my content met the required standard, but it also highlights the difference between knowing the material and being able to present it confidently. Research on communication skills training shows that repeated practice improves confidence, which suggests that my anxiety may decrease with more exposure to presenting. This reflection has helped me recognise that confidence is not only about knowledge but also about practising delivery.
Overall, the presentation went well in terms of content, but my delivery needs improvement. I met the assessment criteria and received positive feedback from my lecturer, which shows that my preparation was effective. However, my nerves prevented me from presenting confidently, and I relied on my notes throughout. I learned that I need to develop stronger verbal communication skills and build confidence in speaking without reading.
To improve future presentations, I will practise speaking aloud without notes to build confidence and fluency. I will rehearse my next presentation at least three times using only brief bullet points. I will also practise breathing techniques daily to help manage nerves. I plan to ask my lecturer for feedback specifically on my delivery style in future assessments. Additionally, I will watch examples of effective presentations to learn how to improve pacing, tone, and eye contact. Finally, I will aim to integrate more communication theory and legislation to strengthen academic depth.
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