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Introduction
The aim of this research is to explore the perceptions of different agencies involved in reporting cases of radicalisation, and the support available to a person identified as being at risk of becoming radicalised. The following chapter will discuss the research objectives and the methodology adopted for this research. The objective of this research is to gain a better understanding of what organisations and supporting agencies deem to be signs of radicalisation, and what actions they can take in order to safeguard a person at risk. By undertaking this research it is intended that the outcome of this research will reveal how a range of stakeholders perceive the effectiveness of their role related to radicalisation.
Prominent within the literature review above is the work of Kundani (2012), Richards (2015) and Silva (2018), who all shared a concern for the concept of radicalisation being misunderstood. The literature review also focused on the introduction of Prevent in 2006 and Channel in 2012, and the work they have carried out when supporting individuals who were referred to them by supporting agencies. An area I highlighted which was missing within the research was what happens to these persons once they have received support, and what support is available to them throughout the radicalisation process.  It is intended that the research findings will contribute to the information in this area.

Research Strategy
The aim of the research methodology is essentially to adopt a positivist approach through gathering quantitative data through the use of a self-administered questionnaire. 
“In academic research a questionnaire is a data or evidence collecting device that consists of a list or series of specific questions which when answered by an appropriate informant or group of informants, will help lead a researcher to a greater understanding of the research question/s and provide insight into possible answers.” (Remenyi, 2011, p.92)

Participants were asked to complete a questionnaire containing eleven questions via Google Form. Participants were sent the link to access the questionnaire via email, and were asked to complete the questionnaire within two weeks of receiving the email. It was estimated that the questionnaire would take approximately 15 minutes to complete and include closed questions, with pre-written answers being provided. The questionnaire included both multiple-choice answers and rating scales.  The online questionnaire was selected as an efficient and time saving method for the responder. Equally, it is hoped that limiting the questionnaire to just eleven questions would encourage its completion. Undoubtedly this approach would limit the quality and detail of the responses, but would generate greater data.
The questionnaires were given to stakeholders with a work role that included some responsibility for reporting potential cases of radicalisation, and these included police officers, police staff, school staff, community safety partnership, and healthcare workers. The questionnaire responses should provide an insight into the perspectives of participants from different employment backgrounds and with different experiences. Wilson (2014) reported that there were a number of advantages to using a questionnaire, including that they allow for accurate information to be obtained, they are cost-effective, and they are a reliable means of gathering feedback of a quantitative nature (p.163).
The use of a questionnaire allowed for information to be obtained from different agencies, allowing for a range of perspectives and viewpoints on the research topic to be gathered.  A questionnaire was chosen as it allowed for a higher number of responses to be gathered in a shorter amount of time. The use of interviews was considered as a data gathering method, which may have allowed for the gathering of more in-depth information. However, due to the on-going COVID-19 pandemic, at the time of this research, it was considered safer to limit face-to-face contact and therefore a self-administering questionnaire was adopted as the research methodology. In contrast to interviews it will also be possible to generate greater data via an online questionnaire.

Sample
The questionnaire was sent to ten participants in each of the following work roles; police officers, police staff, school staff, community safety partnership team and healthcare workers, resulting in 50 participants overall being sent the questionnaire. The participant agencies chosen are in roles in which they are more likely to encounter individuals at risk of radicalisation, and were therefore more likely to be familiar with the research subject. Participants were recruited through different means. Police officers, police staff and the community safety partnership team were all approached directly by the researcher as they are based in the same workplace as them. The researcher contacted a member of staff at the school, who then identified further members of staff who had a work role related to radicalisation participated in the study. Verbal consent was obtained from the deputy head of the school for staff to participate in the research. This snowball sampling technique was also used to recruit participants within the healthcare sector, and ensured that responders would be familiar with issues around radicalisation.

Questions
All questions within the questionnaire were chosen by myself and deemed important in order to identify what different agencies perceive to be radicalisation, what support their aware is available to those at risk and their knowledge on Prevent and Channel and the referral process into them. E.g.  Q8 is included to assess the further involvement of the responder/participant with a case following a report of potential radicalisation. For successful and effective reporting it would seem important that the reporter of radicalisation is given feedback, or further involvement, to gain an appreciation of how effective or not they had been. 

Data Analysis
The questionnaire responses were analysed using the Google Form software (Googleforms.co.uk, 2014). Data obtained from the questionnaire was quantitative in nature. The software generated results in the form of descriptive statistics and in graph form.  

Limitations 
There are clearly limitations to all forms of research, and it is important to identify these limitations and consider the impact they may have on the research findings. It is important to identify these limitations, and to consider the impact on the research. An obvious limitation to using self-administered questionnaires can be the low response rate, resulting in problems obtaining a “usable sample size” (Remenyi, 2011, p.123). Consideration was given to the potential for a lower response rate, and the questionnaire was sent to 50 participants, allowing for valuable data to still be gathered if some participants did not respond. Flowerdew and Martin (2013) highlight the areas in which some questionnaires may encounter issues due to the number of respondents who refuse to participate. “The refusal rate may be influenced by the subject matter” (p.86). By looking at questionnaire research in advance, I was able to identify an appropriate group of people who I believed would be best suited to participate in my questionnaire due to their research relevant work roles, thus reducing persons not participating.  
A second limitation of using self-administered questionnaires is that participants may not be truthful with their answers. The self-administered questionnaires were completed anonymously and confidentially, which it is hoped would encourage more genuine response from participants.
It is also important to consider the potential impact of the COVID-19 pandemic on the research. Due to the on-going pandemic, consideration must be given to the fact that some participants may not be in work and may therefore not have access to the questionnaire via their work email. This factor may impact on the questionnaire completion rate which is beyond the control of the researcher.

Pilot
A pilot trial of the questionnaire was used to ensure that participants fully understood the questions, and that the questionnaire was not too onerous for the participant. Feedback was obtained from the pilot participants, and resulted in some amendments being made to the questions. The pilot questionnaire was administered to ten participants. Following the completion of the pilot questionnaire, the questionnaire was amended to ensure that some of the answer options included an ‘Other’ free text box. An additional question relating to the profession of the participant was also included in the questionnaire, so that richer data could be obtained and further analysis could be undertaken. 

Ethical Considerations
A comprehensive ethics form was completed and approved prior to the research being undertaken. All participants were informed of the nature of the research and what would be expected of them prior to their participation in the research. Informed consent was obtained from all participants at the beginning of the research. Consent was obtained via the Google Form software. Participation in the study was voluntary, and participants were informed of their right to withdraw from the study at any time. The questionnaires were completed anonymously, and all data obtained was confidential. The data was stored anonymously and securely on a password protected device that could only be accessed by the researcher. 

Conclusion
This chapter has identified and highlighted the methodology used in the research. It was considered that the methodology chosen was suitable in ensuring that the research questions could be answered, and that different perspectives relating to the research subject could be obtained and analysed. 
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