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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	When I began researching the role of a Family Support Worker, I used a mixture of professional websites, academic sources, and local authority job descriptions. I started with the NHS Careers website because it provides clear, up‑to‑date information about responsibilities and required skills. I also explored charities such as Barnardo’s and Action for Children to understand how the role works in community settings. Using the UWTSD library, I searched for academic articles on early intervention, safeguarding, and communication in social care. I used keywords such as “family support worker,” “early help,” “communication skills,” and “multi‑agency working.” This helped me build a strong foundation for understanding the role.


	2.  Presenting 
	For my Task 1 video, I aimed to speak clearly and confidently while explaining my research process. I used brief notes to guide me but made sure to speak naturally in my own words. I structured my presentation carefully so that each section flowed logically, starting with why I chose the role and ending with my next steps. This helped me stay focused and within the time limit.


	3.  Challenges you faced with your presentation
	One challenge I faced was managing my nerves while recording the video. I also found it difficult not to rely too heavily on my notes, as I wanted to sound natural rather than scripted. Another challenge was keeping the presentation within five minutes while still covering all the required points. Finally, some of my research sources used different terminology, which made it harder to summarise information clearly.

	4.  Actions to improve 
	To improve, I plan to practise speaking without notes by rehearsing key points rather than full sentences. I will also record myself more often to build confidence and reduce hesitation. For research, I will take clearer notes and group information into themes so it is easier to explain. I also want to improve my ability to summarise sources in my own words.


	5.  Further steps needed to Prepare for Task 3
	To prepare for Task 3, I will continue gathering academic sources that focus on the essential skills needed in family support work. I will choose the three strongest skills and find role‑specific examples to support them. I will also research strategies for improving each skill, such as reflective practice, supervision, and communication training. Finally, I will create a detailed plan for my report, check my referencing using UWTSD Harvard style, and allow time for proofreading and feedback.
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