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1. Do you agree that digital literacy will sharpen the world of work if yes, why?
I personally consider that digital literacy will sharpen the world of work as technology is used within all the careers and work environments which means that digitalization has come to an extent all around the globe. It is also stated that almost all the employers are seeking employees that have digital literacy skills in order to be able to handle the job requirements on the daily basis and be able to bring a positive outcome in the business’s target. Another aspect to take into consideration is that the employees should be able to adapt to the changes in the technology. All these being said, it is very clearly highlighted the fact that digital literacy I becoming a must have as companies in order to be able to advance and develop need to have employees that faster can adapt to the changes regarding the technology. (Flavin, 2021)
Moreover, the digital literacy is an important pillar in communicating with the digital world such as seeking new customers, keeping in touch with them in order to create a significant bond that will attract them in buying the company’s products or services. Having the capability to manage the ideas in the online environment is also part of the digital literacy as every company has adapted to work in an online environment such as sending e-mails, developing a marketing campaign and others. For this reason, the main highlight to the fact that digital literacy is sharpening the world of work is the fact that not having digital skills is a very big disadvantage for the people that search for a job and their chances to get hired are low comparing with those who are able to use digital tools. (Alexander, et al., 2016)
Another argument sustaining the fact that digital literacy is sharpening the world of work is the fact that no matter of industry or company, these skills are transferable which benefits the employee as well as the companies. Today’s workforce is more valuable while having digital skills as being aware how to use SMAC, the social, mobile, analytic and cloud tools. These tools are used by companies all around the world in order to bring innovation and generate new ideas that may fit the customers preferences and lead to the brand’s success. It is also important to mention tat each of the SMAC technologies are having a great impact on the business, but al the four being used correctly will certainly make a significant change in achieving the businesses goals. (Rupert, 2017)
Last but not least, the digital skills enhance creativity and this relates o knowing how to use the SMAC in order to generate new versions of promoting the business services and products. This is happening by bringing innovative ideas and channel them through digital tools which are meant to develop and make the work more productive and efficient. (Mossman, 2021)
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