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Domiciliary Care Services
	What is Domiciliary Care service?
Domiciliary Care service carers are professionals that help people who need care and want to be independent in their own homes without them moving into a care home. The patients feel more comfortable and safer by using this service. (Helping Hands Home Care 2025) 
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	Who is using this service?
They help people with disabilities, elderly, patients who had a surgery and need to recover, or from an Illness, and people with a long-term health condition for example Alzheimer or Dementia. (Shara Munson 2025).
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	Brief History about Domiciliary care service
Harold Wilsons labor government qualified for the Health Service and Public Health Act which was implemented in 1971. This allowed local Authorities to advance their home care by providing care workers for elderly and disabled people to help them with day-to-day living like cleaning and meal preparation. In 1989 the white paper, a plan of action was put together by the Conservative Government which included development of needs, expansion of domiciliary care and funding. ( Shara Munson2025)



	Current function
Medication management: make sure the patients take the right medication and on time. Household support: helping with House chores like cooking cleaning laundry 
Personal care: showering, dressing, grooming, and toileting. Recovery exercises after surgery. ( Careskills Academy 2023)
	Challenges 
Staff shortage due to low salary increased demands carers leave their jobs because they do not feel satisfied and leads to high turnover.
( PolicyBee 2025)
Limited budget regardless of the high demand the authorities cannot cover the true cos of quality care which can affect the care users with delayed 
	Hospital discharges and home care cannot be provided what puts again pressure and stress to the Nhs. ( Healthwatch Islington 2026).
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Ambulance Services
The London Ambulance Service is one of the biggest and oldest in the world. It first started in the 19th century in London when it was chaotic, industrial, and full of many diseases. From a fragmented volunteer-run system that transported patients with horse-drawn carriage, it developed into a unified NHS Trust that was driven by the need to handle rapid spreading of infectious disease epidemics and the impact of it. (The evolution of the London ambulance Service August 2024). Before the formal Ambulance service existed victims of accidents Pregnant woman and others who needed urgent care in the 1890s was left to the police, firefighters, and even Taxi drivers to staff a fleet of wheeled stretchers and litters to take patients to the nearest Hospital or doctors' offices. (London ambulance Service 2025). Only after World War 2 did the National Health Service in 1948 made the Ambulance service a public funded service available to everybody. Now it has developed from only patient transportation to a modern and advanced medical service that provides care at the scene by trained staff and transportation. In 2017 NHS introduced new standards for the ambulance to make sure the best and most appropriate care is provided to the patients wherever they are at home or in public. The patients are treated by skilled and trained paramedics in their home or over the phone or taken to a more appropriate setting other than the hospital but here is always room for improvement that includes delivering a safe reduction in ambulance transportation which means that patients will be taken to the hospital if it's the right place for them. Making sure that nobody waits more than 30 minutes from the arrival with the ambulance to the handover to a nurse or a doctor and many other things that can be improved. (NHS England 2025). Ambulance services play a verry important role in improving the quality of life for the user of this service delivering care beyond transportation. They improve and save lives by delivering expert and emphatic care that includes patients with physical, emotional, and social needs. (Ruth Crabtree March 2020). Some key aspects of the significance in improving the quality of life for the service users are instant reassurance and stress relief, improved clinical outcomes, and survival. Person centered care and dignity, End-of-life care and public health promotion. For example, patients often experience sear and stress the professionals' paramedics do their best to calm and comfort the service users and not provide only physical treatment. 
In a life-threatening condition like cardiac arrest or strokes, prompt arrivals to a hospital are crucial. Paramedics nowadays are trained, skilled, and have the best equipment to treat patients with critical conditions and are prepared for giving pain relief, managing heart attacks, and providing advanced life support. (Pepita Bowling and Gideon de Jong International Emergency Nursing Volume81 2025). When it comes to End-of-life care, paramedics are trained to support patients to die with dignity and where they feel comfortable in their homes or in a hospice rather than in


 a hospital. They provide support and compassionate care to the patients and their families in crisis.
Ambulance services are crucial in strengthening the quality of life of the service users by offering patients-centered, quick integrated care directly to them. They must be taken to a hospital despite the situation. By expanding into a mobile health care service that can treat patients wherever they are and managing complex chronic conditions by offering fast pain relief. They help patients recover faster and have better experiences by preventing unnecessary hospital visits and delivering quality care supporting their dignity and wellbeing. (The Marie Curie Research Conference 2024).
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