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Marking Scheme 

	Abstract & Introduction: 	Max Marks Awarded: 10

	· Does the title clearly reflect the area researched?
· Does the Abstract present all the major elements of the work?
· Are the aims, objectives and research questions clearly stated, explained and justified?
· Is there a clear rationale for the work?
Comments: a structured abstract is included. As part of the introduction, a research problem is marginally identified, but there is a lack of focus and far too broad an aim.  The ‘objectives’ demonstrate only a slight link to achievement of the aim indicated.  
5.5/10

	Literature Review / Prior Research: 	Max Marks Awarded: 20

	· Does the student demonstrate a clear understanding of the research area?
· Is the significance (relevance) of the literature reviewed for the research area clearly stated?
· Is there clear evidence that the student has produced a critical literature review?
· Does it draw on quality and up-to-date academic sources? If not, is this justified?
Comments: a relevant chapter on literature is included however this section is weak and does not provide a good connection to previous work. Ideally, the literature review needs to critically examine the texts that relate to your research question, rather than just list what you have located. It is very important to note that your review should not have been simply a description of what others have published in the form of a set of summaries but should have taken the form of a critical discussion, showing insight and an awareness of differing arguments, theories and approaches. Overall, the literature reviewed could have been better connected to the research aim and objectives. 
10/20

	Research Methodology: 	Max Marks Awarded: 15

	· Has the student justified the use of primary and/or secondary research?
· Is the proposed methodology appropriate to the aims, objectives and research questions?
· Has the student explicitly related the methodology to the research objectives
· Have the data collection methods been described in sufficient detail?
· Has the student used the research methodology literature?
· Has the student considered and described procedures for data analysis?
Comments: the narrative provided in the research methods chapter highlights an understanding of different research methodologies and methods albeit limited. A rationale for the selected research approach is discussed but could have been done to a more adequate level. Information and data gathering techniques, and the methods for analysis and interpretation of data should have been more coherently described.
9/15


	Results, Discussion and Data Analysis: 	Max Marks Awarded: 25

	· How well is the data analysis carried out?
· How clearly are the results presented?
· Have the key findings been identified?
· How well are the findings linked to the literature?
Comments: There is inadequate evidence of coherent argument. The finding of the analysed data does not give sufficient grounds for you to claim you have addressed the research aim and objectives thoroughly. I would have liked to have seen more breath in this section in the form of an integration of theory and practice.
11/25

	Conclusions and Recommendations: 	Max Marks Awarded: 15

	· How well are the main findings summarised?
· How appropriate are the conclusions drawn?
· How well do the recommendations made derive from the findings?
· Are the recommendations realistic, timely and cost effective?
Comments: The conclusions are ambiguous and largely descriptive. It would have been useful to demonstrate more analytical ability or criticality. Overall, no critical evaluation or reference to significant literature to underpin the conclusions drawn.
6/15

	Structure, Presentation and Style: 	Max Marks Awarded: 15

	· Is the project clearly laid out?
· Is the word length acceptable?
· Is it well written?
· Are the key areas covered?
· Has the Harvard System been used for references?
· Have all sources been identified and fully acknowledged?
· Are any Primary Research Instruments included in the Appendix (if applicable)?
· Is the Ethical Approval Form included in the Appendix (signed by student and supervisor)?
Comments: Satisfactory format, but with some problems in structure and layout.  Some attempt to construct coherent argument(s), but issues at stake stated only vaguely with little attention drawn to significant literature. Overall, it has been written with only minor lapses from standard syntax, terminology and some spelling, grammatical errors.  Referencing and citations are satisfactory with ample room for improvement. This research also obtained ethical approval from the supervisor.
8.5/15

	TOTAL GRADE: 50

	



Marking Scheme (2nd Marker)

	Abstract & Introduction: 	Max Marks Awarded: 10

	· Does the title clearly reflect the area researched?
· Does the Abstract present all the major elements of the work?
· Are the aims, objectives and research questions clearly stated, explained and justified?
· Is there a clear rationale for the work?
Comments: There is evidence of the research title and key elements of the introduction such as problem statement, research aims and objectives and a short methodology have been stated.  However, you could have provided an organisation or what the study intends to address as a conclusion section in chapter 1.
6/10

	Literature Review / Prior Research: 	Max Marks Awarded: 20

	· Does the student demonstrate a clear understanding of the research area?
· Is the significance (relevance) of the literature reviewed for the research area clearly stated?
· Is there clear evidence that the student has produced a critical literature review?
· Does it draw on quality and up-to-date academic sources? If not, is this justified?
Comments: There is evidence of key underlying theories and concepts such as “situation analysis of Indian company, impact of covid-19 on business environment, impact of covid-19 on supply chain, leadership crisis as a result of the pandemic, and gaps identified with a selection of literature sources”. You could have identified the basic concept such as the origin of pandemic and their nature, as well as the operation of restaurant businesses as first instance. You could have also been more argumentative in your analysis. Your analysis should have been focused on addressing the research objectives.  
10/20

	Research Methodology: 	Max Marks Awarded: 15

	· Has the student justified the use of primary and/or secondary research?
· Is the proposed methodology appropriate to the aims, objectives and research questions?
· Has the student explicitly related the methodology to the research objectives
· Have the data collection methods been described in sufficient detail?
· Has the student used the research methodology literature?
· Has the student considered and described procedures for data analysis?
Comments: You have demonstrated sufficient knowledge of the methodology sections such research philosophies, methods, strategies, selections and analysis have been stated clearly. You could have provided a justification of the selection of your choices. You also failed to highlight the key ethical considerations which are likely to compromise the research project. Lack of appropriate paraphrasing also affected the quality of discussion in the methodology chapter.
8/15


	Results, Discussion and Data Analysis: 	Max Marks Awarded: 25

	· How well is the data analysis carried out?
· How clearly are the results presented?
· Have the key findings been identified?
· How well are the findings linked to the literature?
Comments: Though some evaluation and analysis are evident, they are not in a form that address the research objectives clearly. You should have been thorough when given another opportunity. 
11.5/25

	Conclusions and Recommendations: 	Max Marks Awarded: 15

	· How well are the main findings summarised?
· How appropriate are the conclusions drawn?
· How well do the recommendations made derive from the findings?
· Are the recommendations realistic, timely and cost effective?
Comments: There is evidence of conclusion and recommendation, but you seem to be overstating what we already know. You could have also highlighted both managerial and theoretical recommendations for the study.  
6.5/15

	Structure, Presentation and Style: 	Max Marks Awarded: 15

	· Is the project clearly laid out?
· Is the word length acceptable?
· Is it well written?
· Are the key areas covered?
· Has the Harvard System been used for references?
· Have all sources been identified and fully acknowledged?
· Are any Primary Research Instruments included in the Appendix (if applicable)?
· Is the Ethical Approval Form included in the Appendix (signed by student and supervisor)?
Comments: There is show of appropriate structure and organisation of the study, with minor grammatical errors and improved paraphrasing. You demonstrated engagement with UWTSD Harvard Referencing Convention and ethical form was duly approved by the supervisor. 
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