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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Simona Elena
Student name: Pavalache
Cohort 1 Group: 
Lecturer’s Name: Dr Jahanzeeb Qurashi

	Name of  Guest    Speaker: James Sunny
	
	Lecture Week. 3
 
	Date:24.01.2020




	[bookmark: _Hlk31745116]What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

[bookmark: _Hlk31745077] Topics examined by the guest lecturer were about the Travelodge hotel and an introduction about the history of the company as it’s the second-largest hotel brand in the U.K with over 560 hotel and more than 40.000 rooms in the U.K, Ireland and Spain and it was founded in 1985.
Lecturer told us about the Front office we were explained the importance and the duties that a receptionist has to carry out day by day from meeting and greeting the clients, booking the meetings and arranging couriers, keeping the stock, answering and forwarding phone calls. According to the guest speaker the Travelodge receptionist or a duty manager have to multiple jobs as the hotel runs a 24-hour pizza they are trained to cook and all the staff are cosh trained.
Another key is about Customer service where the teacher talked about different problems in the hotel industry such as clients who create problems or are violent and how to calm them and how to solve them, but they have to carry a small security camera on the neck also called sky guide helps in a case of an assault where is monitors buy the security office, or where costumer of the hotel smoke in the room as the new Travelodge hotel has a brand new system that picks up the smoke and shows on the panel board what room number it is, so night duty staff are obligated to investigate.

	[bookmark: _Hlk31745157]What is the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

As for what is the importance of requisite skills in the hotel industry as lecturer explained are multiple skills in the different departments. As for the most important skill is to understand the business and to be a bright (smiley) person, well-ordered, and to have good communication skill. However, in the case for Travelodge, there are no particular skills required as they provide proper training for the new employees for all departments, Travelodge has a multitask staff as a receptionist can be a bartender as well. 
If there is a small job to do as change a light bulb it can be done by one of the staff that was trained to care out the small job, but in case of bigger jobs, they have to call the central engineering department. 



	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?


[bookmark: _Hlk31745195]It was an important session and very useful to understand and learn about how a budget hotel with 3 to 1 star operates from the front office, kitchen, and housekeeper, etc. As the lecturer told us some of the problems they encounter in the hotel and how on-site and central departments works with the hotel staff to resolve problems that appear so that they deliver good quality service and not losing revenue.
Travelodge being a budget hotel they rooms facilities are simple and where you can find that every hotel rooms come with the dreamer bed, which is made by the partner company SLEEPEEZEE, and all the rooms have ensuite bath or a shower room. 
As now the Travelodge new investment in the renovation of the hotels' lounge and rooms. The new rooms are called SuperRooms and where the rooms are bigger and have more amenities as a Lavazza fresh pod coffee machine, a new 3jet shower, a hairdryer, and the new sockets with the USB charger, etc.






	Perform a self-appraisal of your understanding and key skills required in facilities management: 

In this scenario, a facility manager must have a great organizational skills, communicational skills as well as team working skills because in Travelodge a facility manager can also be a receptionist or a carpenter in case of need, but they have to be trained and certified and this is because most of the Travelodge have centralised maintaining department.



	Based on your self-appraisal, what would you do to improve on these skills?

I think that I have a good team working skills and organizational skills as I have done work teams at school and job, but I am lacking in communication skills as sometimes I find myself shy. However, I intend to focus more on improving as much as I can at school, work and social.



	[bookmark: _Hlk28956365]


	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
This session helps me to see how a budget hotel operates from the front of the house to the back of the house, how they manage their staff and how they are trying to produce more revenue by changing the design.  
Is important to understand how facilities management operates and how you manage the problem that appeared so that the guest staying at the hotel has a great stay.







	Student Signature:

  Simona Elena Pavalache
__________________________________


Date:
                05.02.2020
_________________________________
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