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 Introduction 
This academic report aims to analyse the lessons drawn in the last term of the inaugural year of Professional career development module at the University of Wales Trinity Saint David. Attending the academic sessions, the assessment brief requires to build a report containing a personal reflection on students’ career development planning. In this report, I will cover a self-evaluation review, the importance of personal development planning, a review of understanding and expectations of the world of employment, career ambitions and aspirations and my development plan. 
My belief that good things happen to those who work hard made me a desire for more. The workplaces I had since I started my professional career were in logistic warehouses and in the security industry, however, after ten working years of experience, I gathered listening and time management skills though I have no certificate that can prove these skills. Therefore, I have signed up for the University at the age of thirty. 
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 By using a lifeline exercise, I am highlighting that the inaugural year at University is the most significant achievement related to both academic and professional career. The concepts of academic and professional are somehow mutually favouring each other. The breakthrough in the professional career shows how important the University is to get in that position or vice versa. Furthermore, by studying and eventually graduating, not only will improve my academic career, allowing continuing with higher education studies, my professional career as well. 

 Reflection on role play
For practical professional exercise, I used a realistic approach because I found the theories useful, which I will apply the methods I learned to achieve my goal. To perform and excel in the private security industry as a short-term plan, eventually occupying a higher position for a long-term goal. I applied for a security supervisor vacancy because of my previous experience in Eastern Europe. However, having missed one and a half year from the security field, I thought it is a healthier decision to start working from a lower position.
 While I was making the door supervisor and CCTV operator courses, I understood that the security industry in England works under different psychological climate. One example is that compared to Eastern Europe, where the main techniques are based on force and intimidation at a physical intervention level. At the same time, the Security Industry Authority uses a defensive approach to these kinds of situation. For the role-play interview, I had the opportunity to use conflict management techniques; the most favourable conflict approach is collaboration. After all, it is a win-win situation because it can be used to influence the perception of the security workers and builds trust for the industry.
As a conclusion for the reflection on role play, I had the opportunity to reflect from an interviewer position and understand what the expectations are in the security industry. I tried to use a certain level of assertiveness, being firm when necessary but always fair from an interviewee perspective.

 Self-evaluation review 
 According to Neugebauer and Evans-Brain (2017, p. 354) “Performance reviews are also an integral part of your learning and tracking the impact of your development. It is very important that you prepare yourself thoroughly for your performance reviews.”
 In the past years, I have been in the work field. I have achieved the performance to gain two of the essential skills every employer is looking for: listening and time management skills. By listening, as an employee, it makes it easier to understand the objectives of the organisation, also is an important characteristic of a patient individual who has good intentions in the workplace. I could define myself as an action-oriented listener which “are interested in direct, concise, error-free communication that is used to negotiate and accomplish a goal” (Quintanilla and Wahl 2017, p. 96) Time management is a skill which helps at the workplace, also useful in the personal life. The benefits of time management are that helps to focus on the important things and to avoid the adrenaline rush by completing the tasks in the last minute. Is a skill which I had and I strengthened it at University by learning important time management theories like the Eisenhower method or the 80-20 rule. Which are strategies of taking over the control of scheduled activities in order to make it efficient, it is crucial by attending to University and workplace. The disadvantage of not having a certificate that can prove these skills is that when an individual has to orient to another job, will have to demonstrate it to the new employers. During the break between the academic terms, I enrolled myself into security training courses, door supervisor and close circuit television operator. I chose this industry because of my previous experience in Eastern Europe. Therefore, I needed the licenses to be able to work in England, also because it is a growing business sector. Another reason is that I need the flexibility to keep continuing my studies. 

 Career ambitions and aspirations
My professional objective is to gain experience in the security sector as a door supervisor and close circuit television operator for a short-term goal, while I keep continuing my academic career. Therefore, I want to advance in this direction for a long-term goal. I will use a SWOT analysis diagram of my future projection for a short-term goal. 
“A SWOT analysis is a technique used to determine and define you’re your Strengths, Weaknesses, Opportunities and Threats- SWOT” (Shewan, 2020)
	STRENGHTS
	WEAKNESSES 
	OPPORTUNITIES 
	THREATS

	Cert HE Skills for the Workplace (Level 4)
	Communication skills
	Leadership and Management for the Workplace (Level 5)
	Not having flexibility  

	Door supervisor & CCTV operator licenses (Level 2)
	Team working skills
	Close protection operative & Professional investigator (Level 3)
	



By graduating the Certificate of Higher Education in Skills for the Workplace, I will have the opportunity to keep continuing my studies on Leadership and Management for the Workplace. To make that possible, I will use my Level 2 Security Industry Authority licenses to gain experience in the field and flexibility, which will allow me to concentrate on the next academic year. However, I am planning to upgrade the SIA licenses to Level 3 with Close protection and operative and Professional investigator training courses as a long-term objective. 






	What do I want/need to learn? 
	What will I do to achieve this? 
	What resources or support will I need? 
	What will my success criteria will be? 
	Target dates for review and completion. 

	Understand basic people and security management techniques 
	Continuing to study at UWTSD (Level 5 and 6) 
	Increase my profile 
	Gain experience and knowledge at the workplace 
	2022/2023

	 To be confident 
	Learn about self development 
	Improve my communication skills 
	Becoming better than yesterday and not as good as tomorrow.
	2021/2022 



 Review of understanding and expectations of the world of employment
The primary purpose of the private security industry is to provide manned, physical and system protection to people and premises. Each Security Industry Authority licence holder must act following the Security Industry Authority’s code of behaviour. The main qualities required by security industry operatives is that any licence holder should be professional, honest, alert and approachable. In the simplest terms, security is a state of feeling or being safe and secure. However, the essential aim of the Security Industry Authority is to protect people from harm in order to increase public confidence. When I was participating in the course, the trainers focused on the difference between restrictive and non-restrictive interventions. Non-restrictive interventions are methods which are not precisely limit an individual's movements by applying appropriate safety and security procedures like peer pressure, positive communication and emphasise with the opponent's situation. The importance of only using physical intervention skills as a last resort when all other options have been considered, the use of force must always be reasonable, necessary and proportionate. Security operatives should assess the potential for harm and call for appropriate help to minimise risks.
The aim of having a close circuit television system is to provide a safer environment to increase customer confidence towards the security industry and surveillance systems. London is very famous for being equipped with a surveillance camera at every corner. There are plenty of opportunities in this sector to find a promising job. The speciality of close circuit television operators consists of identifying threats at the non-verbal communication level. Therefore, when a suspect is making continuous observations of the premises or showing interest in the security arrangements which results as an aggressive body language and is a good reason to conduct targeted surveillance. Is one of the reasons why is more attractive to work and feel safer where there is a surveillance system that guarantees a witness, even preventively the importance of surveillance systems is that it identifies these behavioural patterns that lead to possible suspects or unexpected situations.
  
 Professional development plan
I am planning to perform in the security industry, starting from a lower position to have an understanding the workplace learning development. One reason that I wish to start from a lower position is that the teamwork is an integral part of any successful practice, doing so, I will strategically improve the deficit I have in communication and team working skills for a short-term goal. For the long-term objective, I am planning to occupy a higher position in the field in the next three to five years by using the SMART goal strategy. “What are the characteristics of a SMART objective? Convention says that each objective should be: Specific, Measurable, Achievable, Relevant and Time-related.” Baldwin (2016) was a useful source of information. Being a growing industry, the competition for premises between agencies is high. I will start by gathering information about the most severe agencies and apply for a vacancy with a resume. According to Quintanilla and Wahl (2017, p.287) “A resume provides a picture of whom you are as an employee by highlighting your skillset. An excellent resume illustrates how you fit this position and this organization and highlights the skills you possess, relevant to the skills required by the position for which you are applying.” It is good to work for an agency that has numerous premises because offers flexibility and opportunity to grow. I will try to alternate from door supervisor to CCTV operator to gain workplace learning development. I will use the Career Professional Development plan for my future projection.


	A: Current role and future aspirations
· Graduating Certificate in Higher Education: Skills for the Workplace
· Holder of door supervisor and CCTV operator, Level 2 SIA licences

· Gain workplace learning development
· Continuing studying for Leadership and Management Skills for the Workplace
· Upgrading to Level 3 SIA licenses: Close protection and Professional investigator

	B: CPD Goals
	C: Development needs
	D: CPD Activities

	Gain workplace learning development
	Participating to door supervisor and CCTV activities.
	Working to specific premises and events that requires a high level of security

Asking for feedback from the superiors to check the growth and skills deficiency.

	Studying Leadership and Management: Skills for the Workplace, Level 5&6
	Flexibility, studying materials.

Maintaining the brain activity and avoiding disruption from studying.
	Applying the theory learned. Looking for an opportunity to grow in the agency.



	Evaluate the growth
	Lifeline exercise for the past 3 years.

	Using SMART goals strategy, finding solutions.

Reserve plan: Finding good strategies while studying Leadership and Management: Skills for the Workplace.

	Upgrading the SIA license to Level 3: Close protection and Professional investigator
	Recapitulation of the theories learned at University.

Maintaining the body at an athletic level to face possible challenges at the workplace.
	Participating to SIA Level 3 training courses: Close protection and Professional investigator. 



Brief conclusion
The methods of learning effectively through theoretical knowledge or reflective learning from the workplace are the key to longstanding employment. According to Neugebauer and Evans-Brain (2017, p.352) "Mentoring and CPD have important roles in your continued learning and development, so do get organised to make the most of these resources." Becoming better than yesterday and not as good as tomorrow.
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