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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I am going to be writing about wellbeing and resilience, specifically around coping strategies that could have been used to help minimise stress and develop resilience during my initial 6 months of Police training. I will then be focusing on the strategies I used in order to make sure that I avoided any risk of stress during what could be a very intense and demanding 6 months in initial Police learning. I am quite fortunate in the fact that stress is not something I find affects me greatly and I find it quite easy to adapt and settle into new roles and environments. 

In order to identify stress it is important to know exactly what it is. The Oxford learners dictionary defines stress as ‘mental pressure, Pressure or worry caused by the problem’s in someone’s life” (Oxford University Press, 2022). So by this we can understand that should someone be faced with situations that are not their norm, or outside of their comfort zone then this could cause them to feel stress based on mental worry and pressure. This is something that could be highly prevalent in Police training as it is such a different environment for the vast majority of people who are there, as unless you had already been within the Police in some capacity then this could become overwhelming quite easily as there is a very large amount of important information and legislation to learn and remember.


 A Health and Safety Executive review into “work-related stress, anxiety or depression statistics in Great Britain in 2021” found that the latest estimates show in 2020/2021 the total number of cases of work-related stress, depression or anxiety was 822,000 which is a prevalence rate of 2,480 per 100,000 workers. Along with the finding that in 2020/2021 work-related stress, anxiety or depression accounted for 50% of all work-related ill health (The Health and Safety Executive, 2021). This review show just how impactful stress and anxiety can be in the work place, and if steps are not taken to manage it then it can have a large negative impact. With the employer being South Wales Police then this would mean a large amount of staff potentially being off work with the above issues leaving resource numbers low which in turn increases demand on the Officers in work which can put them under added stress.


I feel I was in a strong position going into my 6 months of initial Police learning due to the fact I had been through similar albeit less intense training previously when I joined South Wales Police as a Police Community Support Officer in September 2013. This meant I understood the processes involved and also had experience of the classroom environment, how the training was delivered, what was expected of us as students and the dynamics of the training environment. All these meant I felt comfortable from day one where as others who had never been around this kind of learning before would be nervous and possibly worried about their actions and behaviours. This past experience helped me to link what we were doing with positive experiences of doing the same thing in my previous training along with the positive outcome of successfully completing that training. 
An article written by Speer and Delgado (2019) showed that by using the above method and linking current experiences to past positive ones, that this can be a positive and effective strategy for coping with stress, as it can dampen the stress response. The findings highlighted the restorative and protective benefits of self-generated positive emotions via memory recall in the face of stress. This proved very effective for me during my initial Police learning as I found I could relate a lot of what we were doing with similar situations during my previous PCSO training, and this made it feel easier to settle into and adjust to.


I also found breaking my learning down into small more manageable chunks allowed me to feel like my time was being used in a more logical and valuable manner. This was important for me as you could very easily feel overwhelmed by the sheer volume of material you have to digest, pick out key points and learn. I would spend time in my evenings writing out key information from topics onto flash cards that I would organise into piles to learn one at a time long with other information that all links together. This planned approach meant I did not feel overwhelmed as I was only trying to take in a smaller amount of information at any one time, as opposed to trying to learn without a structure in place and finding myself overwhelmed due to the sheer volume. This along with regular breaks allowed me to take in all the information required in order to successfully complete my initial Police learning, this is evidenced by Mind the mental health charity as a clear way to reduce stress by providing reward for the completion of tasks, the reward being as small as a cup of tea or going out for a walk to recharge (Mind, 2017). Otherwise without giving yourself time away from your studies it would be easy to find yourself becoming frustrated with what could be a constant cycle of work without any other interactions or stimulus. I would often go out for walks in the afternoons in order to think about other things, listen to music or chat with my partner about positive and import things in our lives.

To conclude, I found both of these techniques highly effective for me and I felt training was an enjoyable experience, but could have easily been difficult and stressful had I not had such an organised and holistic approach. I would use both of these again in the future if I found myself in a learning environment where it was important that I was successful in retaining and understanding the information in front of me in order to, for example pass an assessment or exams.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this task I will discuss my involvement in an incident involved Racially Aggravated Criminal Damage and public order, the actions I took with regards to locating and speaking with the suspect, and the interviewing of the suspect in relation to the offence. The legislation involved along with the tools I used with regards to decision making, managing conflict, and obtaining the best evidence.


The circumstances of the incident are that the Victim who is an Asian male drove to a street in order to collect an employee, when outside the employee’s address he sounded the horn to make him aware of his arrival. Shortly after doing this he was approached by another resident of the street who allegedly made derogatory remarks towards him, opening his car door and punching his passenger side window from the inside causing it to shatter before leaving the location.
The Victim left the area then contacted Police to report the matter, provided a statement and allowed photographs of the damage of his vehicle to be taken. The Victim wished to make a full complaint and was willing to attend court if necessary. There were obvious safeguarding concerns as the Victim reported the abuse shouted at him included derogatory racial comments and words, constituting a Racially Aggravated section 4 Public Order offence according to the Public Order Act 1986 as the Suspect’s words and behaviour caused the Victim to believe that immediate and unlawful violence would be used against him. 
The damage caused to his vehicle’s nearside passenger window was contrary to Section 1(1) of the Criminal Damage Act 1971 as the Suspect did not have lawful excuse to damage the Victim’s property, or he was reckless in his actions as to whether damage would be caused.

The Victim believed a key factor in the incident was their ethnicity and due to this the matter was crimed as racially aggravated. The relevant hate crime action plans and risk assessments were conducted and the hate crime Officer was tasked and made aware of the issue for any action they deemed necessary. Along with this the local Neighbourhood Policing Team were tasked for Police Community Support Officers to conduct high visibility reassurance patrols in the street at the relevant times to help prevent further incidents or issues. All of these actions are completed with the intention of giving the Victim the best support possible, safeguarding them and preventing further issues. Due to the Victim leaving the location initially then using the THRIVE model the risk was immediately lowered so an immediate response was not deemed necessary. This model falls under the National Decision Making model and is used as a risk assessment tool in order to grade the level of response required for calls based on the circumstances of the call, the likelihood of threat, risk or harm, and what is required from the Police by way of intervention or engagement.

Due to the Victim believing the Suspect in the matter was a neighbour of his employee this meant that he or his employee could also be at risk of further harm as he has to attend that street on a daily basis and the employee resides in close proximity to the Suspect. Due to this it was important to identify and arrest the Suspect as we initially had a necessity to do so in order to protect vulnerable persons and to prevent further harm or injury, this is covered under Code G of the Police and Criminal Evidence Act 1984 (Gov.uk, 2013). As this was the case then I felt it was proportionate after using the JPLANE (Justifiable, Proportionate, Legal, Accountable, Necessary, Ethical) model to locate and arrest the Suspect in the matter as soon as possible so that he could be interviewed in relation to the offence, and if required, released under investigation with conditions in place on him with a view to safeguarding the Victim and witness in the matter. This model is a tool that is used in decision making to help you to decide on whether actions are correct and acceptable before you make them, again falling under the NDM.

I conducted enquiries at the Suspects address through the day time and late into the evening to ensure I had made sufficient attempts to locate them, however this was always with a negative result and I never received an answer at the door. As the Suspect was known to reside at this address, consideration if any sounds were heard within or movement seen to force entry under Section 17 of PACE to arrest a person wanted for an offence covered under Section 4 of the Public Order Act 1971 which is a specified offence under section 17 (gov.uk, n.d.). Due to not hearing any noises or seeing any movement in the address I then after consulting JPLANE deemed there to be no powers of entry to the address and as such I continued my enquiries to locate the suspect. 

After making a number of further attempts at the suspect’s home address and via phone, a week or so had passed and from making regular contact with the Victim I was aware that there had been no further problems. Due to this I reconsidered the necessity for arrest and advised the Victim that I was intending to make contact with the Suspect and invite them in as a voluntary attendee, which after a number of further attempts I was able to facilitate. I felt this became the appropriate course of action as I no longer had a necessity to arrest due to the time that had passed, but still needed to speak with the Suspect on tape in order to progress the investigation and arranging a VA allowed me to do this. This was of benefit to me as it took away the immediate need to conduct repeated arrest enquires and to book in the interview for a further date. 

The Suspect attended the Police station and was booked in as a VA. His rights were explained to him in full along with the fact if he changes his mind at any point about wanting a Solicitor then we would be able to take a break in the interview and this could be facilitated for him. The interview was visually and audibly recorded in line with Code F of PACE. The Suspect was handed the correct paperwork informing him of what happens with the recordings made during interview. We began the interview and when the allegations were put to him he immediately became highly irate and aggressive, shouting that any suggestion of a racial motivation in the incident was totally false and made up by the Victim intentionally to get him into further trouble. The highly agitated manner of the Suspect could easily have been problematic and meant that best evidence from the interview was unable to be obtained.

Using the Betari’s Box Model (Emerald Works Limited, 2022) which is a concept that shows how people are affected by the way you respond to them, and that if you alter your behaviour or attitude you can change another person’s behaviours or attitude towards you. I was displaying a calm and professional manner and behaviours, not raising my tone of voice, manner of speaking or actions to the same as the Suspect as this could have further agitated him and increased his behaviours which would have made it impossible to continue with the interview. These actions along with clear and easy to understand explanations that these were simply the allegations that had been made to us at this stage, which is why questions were going to be put to him in order for us to clear up exactly what had happened and this interview was their chance to put their own version of events across,  I was able to get the Suspect to mirror my own behaviours and attitude which brought them down to a level where we were able to have a good conversation and obtain a good detailed account of their version of events including admissions of guilt. By the end of the interview the Suspect was apologising and understood why we took the actions we did and he appreciated the manner in which he was dealt with.
This was then conveyed to the Victim and a file submitted to the Crown Prosecution service for their decision.

On reflection I believe I approached this incident in a suitable manner, looking to progress the matter expeditiously and in line with policies and procedure. Using the national decision making model and considering powers available to me and then altering my approach when the situation changed in order to ensure that powers were not used at times when they were not applicable or other means were better suited. This is evidence in the way I gathered all the information available to me initially from the Victim and from research of Police systems, this allowed me to assess the threat to those involved and plan my strategy to deal with the incident as a whole. I considered the powers and policies available to me to help me deal with this and then identified the contingency of the voluntary attendee when it was clear the necessity to arrest was no longer present and as such would have not been justified or ethical. I then took action as I saw fit and on recollection I believe it was successful and was the correct way to approach and deal with this matter which should result in a charge from the CPS in relation to the offences. In future I would definitely follow this same process as I feel it starts at a high level and you can then lower your response as time passes and the risk of harm or threat decreases. This keeps the response proportionate and allows the matter to be progressed in line with force policy. 

Words - 1650












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




In this task I am going to be talking about an incident I attended that was a report of an assault and theft from a male in his 80s living alone. This had happened earlier in the day and as such was graded as a grade 2 priority response. However there were clearly vulnerabilities that needed to be addressed and as such I made my way straight to the call and made sure that I was not diverted to a different call as I felt this needed to be attended as soon as possible.


I will describe the incident before providing my thoughts and feelings, I will then evaluate how I felt this was dealt with and analyse the situation. Then I will provide a conclusion of what I felt could have been done differently and what I learnt, I will then talk about what I would do in future when dealing with anything of a similar nature. These actions all come under the Gibbs’ reflective cycle and its 6 stages (The University Of Edinburgh, 2020), this model is a good way to work through an experience and how you can evaluate, improve and adapt in future to learn from past experiences.

On my attendance I was met by the Victim who I spoke with for at least an hour about what had happened. I felt it was important to give him as long as he needed to speak about the incident to ensure nothing was missed or forgotten about. After recapping it all with the Victim I was able to understand that he had been employing a woman in her 40’s as a cleaner, she was suggested to him by a friend in a local pub and had been cleaning for him for the past few months and he was paying her in cash. During the incident she has asked him to give her some more money, when he refused she has lunged at him punching and kicking him which has caused him to fall to the floor and injure his wrist. He then alleged that she continued to kick him when he was on the floor before entering his kitchen and picking up a knife that she waved around and made threats towards him. After this she went through his coat pockets that were in the hallway and removed money before leaving. Due to this I knew the Suspect would need to be arrested for Assault contrary to Section 39 of the Criminal Justice Act 1988 and Theft contrary to Section 1 of the Theft Act 1968, I did consider whether this was in fact robbery but no force was used in order to steal from the Victim as the theft was in fact committed by removing items from the address after the assault had taken place. This also did not fit the definition of Burglary as the Suspect had legitimate access to the address.


I took a detailed statement from the Victim covering all of the incident, the build up to it, along with further contact he had with the female Suspect after she had left and a Victim Personal Statement detailing how he felt about the incident and effect on him. I submitted a high priority PPN (Public Protection Notification report) in order to make partner agencies aware and see what support is available to be offered to the Victim, this could be from agencies such as Social Services and Victim Support who would be able to offer the Victim reassurance and other help if they feel it’s needed. This is important to complete as everyone has basic needs and human rights that must be met and protected  (Equality and Human Rights Commission, 2019).  I asked the Victim if he wanted me to contact family who could come and be with him or he wanted to be made aware of the incident, which he declined. After checks on our Police systems were conducted and speaking with fellow Officers I became aware that the Victim has on numerous incidents previously, associated himself with well-known female nominals (known to Police) of a similar age and exposed himself to risk of harm due to these friendships. There were also suggestions that other services were in fact the basis of these associations. Due to this I made sure I asked the Victim if anything other than what he had told me had happened, to make sure that we had all the information we needed on his statement. That if other agreements were made, then nobody was here to judge and he was entitled to do what he wanted in the freedom of his own home, The Victim maintained what he told me was the truth. 
Despite this new information I made sure it did not affect my feelings or the seriousness of how I treated this situation, as no matter what caused it the Victim was still a vulnerable elderly male who needed help and it was important I did the best I could to make sure this happened as without Police action this Victim was at a high risk of further harm. In my opinion he was at risk of exploitation and cuckooing due to allowing persons he barely knew access into his flat. A guardian article with the tag line ‘They start as friends but end up as bullies’ highlights this and how Victims can easily find themselves in these situations (MARSH, 2019)

I was provided the details of the Suspect who I located at her home address and arrested on suspicion of a Common Assault (contrary to Section 39 of the Criminal Justice Act 1988) Assault and Theft (contrary to Section 1 of the Theft Act 1968) (Legislation.gov.uk, n.d.) , I carried out a Section 32 of PACE search of her address to attempt to locate the stolen money but this was negative (College of Policing, 2022). The arrest was necessary in order to protect a vulnerable person and this could be done by way of bail conditions, and to conduct a prompt and effective investigation by way of interview and search to locate the stolen items. She was conveyed to custody where her detention was authorised and the “HUB” then took over the investigation.


Initially I obviously felt sorry and concerned for the Victim as the facts of this describe a very scary and serious incident which left the male with a number of visible injuries and he was very shaken and intimidated. I felt I needed to provide safeguarding for him in order to prevent him for further harm and loss, this proved quite difficult as it became apparent he still wished for contact with the Suspect as he had contacted her numerous times after the incident including phoning whilst I was searching her address. It could have been easy to see the previous times he had put himself into similar situations as a way to dismiss this incident as not as serious as he made out but I ensured I dealt with this on its facts I was faced with and dismissed anything previous, this made sure I was acting in the Victim’s best interests and remaining impartial and professional. This is a requirement under the Police code of ethics, coming under the Policing principles of fairness and integrity. 


I feel I dealt with the all involved with respect and fairness. I made sure the Victim felt safe and not judged so he could speak openly and freely. I submitted all the relevant safeguarding forms to our Public Protection department with the Victim’s consent so that they could be reviewed and passed to partner agencies, who would make contact with the Victim and offer any additional support needed. I took a comprehensive statement detailing all the pertinent information about the incident. I made sure the Suspect fully understood the allegations, why I was there and why I was carrying out a search. This is a requirement under codes G of PACE for the detention and code B of PACE for the search. I explained what power was being used (S32 PACE) and why it was necessary to conduct the search there and then. I also explained due to being a male Officer why she was being handcuffed, this was due to not being able to conduct a thorough search, not having dealt with her before and that it was protect her, my colleague and I. An Officer of the opposite sex can search a suspect but no more than Jacket, Outer garments and Gloves (JOG), If a more thorough search is required then an Officer of the same sex would be needed to conduct this, this is in line with Code A of PACE.

In conclusion I feel that the actions and decisions I took meant the incident was dealt with, with little to no confrontation or aggression. I was aware of the sensitivity surrounding the situation from the Victim’s point of view, how he felt he could been seen or the perceptions people would make if they were aware of what had happened, I complied with the Victim’s request for his family not to be contacted due to this as he presented of sound mind and was well aware of the decisions he was making so his choice needed to be respected.

In future when faced with similar situations I feel I would as I did here, deal with whatever is in front of me on face value. Not allowing any history that could potentially be seen as undermining the seriousness of the incident affect my actions as this could open Victims up to risk of further harm that could be avoided by taking positive action. My actions were positive and in line with what is expected of me as an Officer, investigating offences to the best of my ability and with the best interests of the Victim at the forefront of this.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




In this task I am going to be talking about an incident I was involved in that involved conflict, what I did and the reasons behind my actions. The policy and powers available to me and that I used, and the reasons I used them. After this I will reflect on what I feel went well, and if the actions I took in hindsight where the correct actions that I would use again in future when dealing with incidents of this nature.


This incident was a report of a male using a phone box in a city centre location making threats to harm himself, being aggressive and abusive to the call handler. The male had passed his details and was a known alcoholic and regular caller who has an extensive history of making similar calls when intoxicated. Due to this my colleague and I were allocated to the call and requested to attend as an immediate response. A few minutes later we arrived at the scene and I could immediately see a large build male shouting in the street as members of the Public were walking passed. He was still using the public phone and on the line to the PSC, as I approached him he continued to shout and swear before attempting to walk off. Due to the threats he initially made towards himself I had cause to take hold of the male utilising my powers under S24 of PACE as I had reason to suspect he was in the act of committing a criminal offence to prevent him leaving the area and becoming at more risk of harm or committing further offences, I deemed this to be justified and after dynamically considering JPLANE (Justified, Proportionate, Legal, Accountable, Necessary, Ethical) with regards to my action in this situation I felt this was the right thing to do as if the male left the area then further offences were likely to be committed and we needed to take positive action at the earliest stage. The action of me taking hold of the male was enough to cause him to stop and speak with us, and I believed this was the minimum amount of force I could have used in order to take control of the situation. I could see by the male’s demeanour that he was highly intoxicated, his eyes were glazed and his speech was slurred. He also smelt strongly of alcohol, due to this I was aware of my personal space making sure I maintained a good distance but still close enough to take action if required.

As we began to ask what had happened he continued to shout and swear, saying he had only said he would harm himself in order to get our attention and to get a response. I warned the subject about his language and told him to stop swearing, he ignored this and swore again. I then gave the subject another warning to stop swearing as there were members of the Public all around him who did not want to hear the kind of language he was using, the male then aimed some of his language towards a passer-by. At this point I told him that I was giving him his 3rd and final warning, and that if he swore one more time than I was going to arrest him. The Subject then attempted to push passed me whilst again swearing, I immediately took hold of him by the arm and placed it behind his back whilst informing him he was under arrest for being drunk and disorderly in a public place. I placed then male into handcuffs and into the cage of the Police van, once I had the male contained within the cage I then proceeded to explain that he was under arrest for being Drunk and Disorderly in a Public place contrary to Section 9 of the Criminal Justice Act 1967. I cautioned him and outlined the necessities for his arrest being to protect a vulnerable person and to protect public decency. He was then conveyed to custody where his detention was authorised, I was also informed by the custody Sargent that this male had been arrested the previous two nights for Drunk and Disorderly in almost identical circumstances.

At every point during the encounter I was considering the National Decision Making Model (College of Policing, 23) which centers around the code of ethics, I gathered all information I had available to me prior to attending the call via the radio and computer systems, this included the males details, previous history and warning markers, the location which along with time of day showed it to be a busy Public space. Once on scene I constantly and dynamically assessed the risk posed to everyone present and this helped me to formulate my plan of action that I was able to put in place due to being aware of the powers and policies I had available to me.  Due to the fact the male had been arrested for the same offence a number of nights in a row I decided a remand application would be suitable and proportionate due to his behaviour he would likely offend again and fail to appear in court due to his chaotic lifestyle, this was approved and the male was remanded and put in front of the next available court.


I believe arresting the male was justified, proportionate and the correct action to take, this male was likely to continue to cause issues in the street had he not been arrested and the fact he had been dealt with for the same thing on the previous two evenings showed a disregard for the law and for the Public as he clearly had not learnt from the previous arrests and continued with his unacceptable behaviour. Police Officers have the ability to use discretion in their decision making, allowing them to use their training and communication skills to deal with incidents as they see appropriate as long as this falls within the law. This meant that if the male was willing to stop and engage with my colleague and I, if he took our advice on board he could have left the area without any further action being taken. But due to his continued behaviour this was clearly not something that was going to be able to be used on this occasion, meaning positive action needed to be taken.
There was a risk to himself and others as it was likely he would become even more intoxicated and then could have come to serious harm himself, or due to his size posed a risk to other members of the Public should he have become aggressive towards them. This is why I took the decision after giving the male a number of warnings, following part of the 5 stage appeal process by providing a warning, followed with a reasoned appeal with the next warning and then a warning that he was committing an offence and I would arrest him if he continued. This gave the male a number of opportunities to cease his behaviour and show me that he could take on board what I said, speak with me and then leave the area. However it was clear that he did not wish to do this and in my opinion gave me no option but to arrest him for that offence. He was repeatedly placing himself in danger by his behaviour and this was having an impact on the Police by the repeated need to commit officers to deal with him. This not only safeguarded the male but also allowed for the male to speak to a drug and alcohol worker in custody which although he refused initially he had the option to do this at any point if he so wished. This males offending is more often than not fuelled by his chronic abuse of alcohol, a publication on the website www.alcoholchange.org.uk highlighted the fact that 49% of all violent crimes in Wales have alcohol as a factor and that it also contributes to public disorder and antisocial behaviour. This can be attributed to the fact alcohol and drunkenness lower inhibitions as well as raising aggression and the willingness to take risks, all of these increase the risk of harm to all involved in any incidents that then take place. (alcoholchange.org, n.d.)



I considered the policies and procedures in regards to the Criminal Procedure and Investigations Act 1996 at all times. All relevant information was recorded, retained and reviewed with information that was required being revealed for the purpose of court. This is important as all material needs to be available in order to regulate the investigation process and ensure all necessary information was obtained and recorded. This can be seen on the Health and Safety Executive website which outlines the specific requirements. (Health and Safety Executive, n.d.)


I feel my actions were effective as it was important to deal with the situation at the first point of contact to prevent the need for further Police action later on when matter could easily have escalated. I also believe it was effective remanding the male to prevent further offending and this protected not only members of the public but also himself as his alcohol abuse opened him up to the risk of harm and committing further offences.


On reflection I was happy with how this incident went from first attendance through to court. By taking positive action at the first point of contact I was able to prevent further criminal offences being committing therefore safeguarding the male subject and the public. My decisions were in the best interest of those involved, and although it could have been easier to take another course of action it was unlikely to have had the same positive result, and would not have shown the public present a display of positive action by the Police.


Words - 1650
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
File Preparation and submission








	This is something I have not full opportunity to do as of yet and I know through practice this will become second nature. But I have identified it as an area for improvement.
	I know my shift will always be on hand to assist me with any help, guidance and advice I may need. Along with this my HUB attachment has been booked in for a few months’ time.
	I feel a realistic sensible goal for this would be to feel happy and competent in my ability to submit a file on my own by the time I start my HUB attachment, and to really have got the process down when I finish it.

	

Witness / Victim statement taking









	Whilst I am confident in taking statements I need to ensure that all necessary information is obtained within them to cover the full incident and the points to prove within the offence. This will come with experience as my knowledge improves and becomes second nature.
	I am sure that even once independent I will have the assistance of experienced Officers who would look over my work and give me important feedback and help where it is needed. I also believe my Sargent would provide me with constructive criticism should I miss out any key points that I will take on board and learn from for the future. 
	I am going to review this on a month by month basis, as this was I believe I will see a steady and continuous improvement

	NICHE updates












	I am aware this is an area that improves over time, due to experience of completing a variety of different templates and necessary entries for different crimes. However I feel key areas such as domestic violence templates, and hand on packages are something that I need to complete in a quicker timescale due to the common nature of these. These are something that can be attended every shift and as such the speed at which they are completed needs to be appropriate so I am not delaying any investigation or costing myself valuable time.
	My team are always on hand to assist with checking over important documents such as hand on packages before I am happy to complete and save them. This is important as the next person who opens it in order to deal with that incident needs to know exactly what has happened, what has been completed and what actions are still outstanding. So this needs to be concise and easy to read. I will always ask the person who is responsible for dealing with that incident if my hand on was good and allowed them to easily pick up from where I left it, this constructive criticism is important to improve the standard of my work.
	I feel a realistic way to monitor this is to be mindful of the time it is taking me to complete these actions from start to finish. And at the end if every few sets see if this time is decreasing, this will allow me to see in a clear way if I am becoming more efficient and effective in my day to day updates and work.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ GTMEADE _ _ _ _ __ _ (Learner - Electronic signature or type name)
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