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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: When you follow the website hyperlink it is near instant, about 0.34 sec. So that is a very big plus for this website. Although, when you try looking it up loading it on your mobile phone it takes a bit longer compared to when you look it up on a computer or a hyper link. Timed on a phone it takes 2.23 seconds which can annoy some users as majority of people use phones for everything.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: website suited cars has many helpful sub pages that are easily visible and accessible they are the first thing u see when you load up the website so it is very uncomplicated to find. Website included very important and informative sub pages such as services, FAQs, contact and also a request a quote which most users will definitely appreciate so getting a service from them is very easily made


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: On the website a customer cannot make a booking or buy any of their services. But they provide the customers with multiple contacts such as phone number social media like instagram or facebook. Only way a customer would get a booking or servuce from suited cars is contacting them and getting in touch about the services they provide and you need.There is also a “request a quote” sub pade where you can talk to them or just ask about anything you need.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: The suited cars website is kept up to date and is amazing how it is although there may be some improvements that could definetely better their website and make it easier to use. One way the suited cars website could be much better is if it had a make a booking option on their page so customers could make bookings without problems and hassle.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: Website is pleasurable to the eye, it is up to date and looks modern, has pictures of their wrapped cars so that is great that you can see how well of a job they do. The style of font and language very much fits the whole website and looks very proffesional. Personally the website is pleasant to look at already but I would add some colours because it can look a bit boring.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: There is great use of imagery on the website they used images of their finished products but also the process. Images of their services and they only have images of high class vehicles which gives of this proffesional look


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: They do have an online chat tool they have used the facebook messenger chat which today there arent many peoole using facebook so they have to improve that on their website and change it into a notmal chat tool but it is visible on the websites main page so it is easy to find for customers. They also have a quote option where you can request a quote and ask as many question you want.


	Question 2d – How effective are the social media links on the website?


	Answer: they have three options where you can contact them on social media which are whats app, facebook and instagram they have all links to these social media on their website in the contact sub page. The links are very effective, they take you directly to the social media websites and they are pretty quick, for example it takes 0.67 sec when you use the whats app link. 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The services they provide are made very clear to the customers and they are made clear by using top notch images and they have very clearly asmwered that question on their main page saying “We wrap cars. We apply vinyl film on cars to change the colour and protect the original paint.” They also have a enquiery option where you can ask which services they provide.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
The customer reviews are made visible ať the bottom of the main page using a slideshow display of their reviews. They also have a read more reviews option where you can read all the good or bad reviews from their customers. The reviews are kept up to date and they also show the bad reviews to the public which shows they are honest.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The website is pleasant to look at while also looking very proffesional which gives off this trusted look.the use of imagery is very high quality, the vehicles used in the images are very high class so most customers would think you can trust this company. They have display their wrapped cars which give you a glimpse of how your car could look using their service.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
No, the webiste does not include prices to their services.They have a list of services on their page but without any price, which most websites do because their prices may discourage some customers as it is most definetely too high. They may also do this so you can get in contact and get your attention before they tell you the prices.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.wrapping

	
	2.suited

	
	3. Cars 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: when you type these three words “wrapping”, “suited”,”cars” you cannot find the suited cars website in the top ten search


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Yes, websites still have relevance in the modern UK business, not only they are relevant they are essential. It is neccesary for a company to have their website for customers to use online and order online. In the modern business everything is done mostly online money is made online and that is a fact. So not its relevant it is a need, every company needs and probably already have tgeir own websites because times are changing same way money is changing to all virtual. People want faster and easier ways to buy things and that is only online.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
Suited cars website is great online page it has everything a online shop needs the look, design and information it is all a website needs to be succesful except prices and able to book service, so that is one improvement suited cars should definetely do because as I said earlier people need faster and easier ways to shop so one thing this website needs is able to book option with prices. Another improvement that would help this website would be to update the website a little, add more colours and possible add video images.
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