










DIGITAL SKILLS AND RESEARCH METHODS


Executive summary
This assignment  defines the advancement of  modern technology in respect of the The Third Way Interiors Company. Technology and its execution to develop marketing and communication development is discussed here. The cloud file storage and the web conferencing technology are discussed here. The influence of social media is mentioned with that. The proper execution of social media is mentioned here in this assignment. 
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[bookmark: _Toc502421444]Introduction
This assignment shows the effectiveness of modern technology in relevance of the Third Way Interiors company’s perspective. Technology is the term connected with the modernization of the civilization.  It is an idea or  kind of  method  which depends on its proper execution. In this research project the effectiveness of the use of modern technologies are developed here. The idea of technology, its idea and expansion are developed here. The assignment reflects the technologies like webmail, web conferencing and cloud file storage technology in the advancement of  the said company. The work-process and the benefit of the particular technologies according to the software are developed here. The particular applications of the technologies from the company’s perspective are mentioned here. In spite of using of web technologies the role of social media  as a tool for marketing, information gathering and communication is developed here. The idea of   technology is used  as mode of  communication, marketing and gathering information. Then the discussion is moulded to the dimension how technologies  play role to increase staff employability.  This assignment shows the root -map which through a company can develop by using this technology.
[bookmark: _Toc502421445]Evaluation of the effectiveness of the use of modern technologies in the workplace
What is technology
Technology is a never ending process, a dynamic word related to the development of  civilization  which  is compilation of idea, methods and executions to get a positive outcome. The idea of technology is  generated from  the revolutionary invention of  handling power of  fire. Acquiring the benefits of technology, human being as well as civilization is developed gradually. The massive exploration of technology is founded in education, medical, marketing and communication system. Here the analysis shows the technological up gradation and effectiveness in respect of  Third Way Interiors company (Pacey, 2014).
Benefits of the use of technology 
This discussion is based on proper technological use of specifically webmail, web conferencing and and cloud file storage technology by the Third Way Interiors company and the fruitfulness of using this technology. The said company Third Way Interiors is a company which executes office interior design and build. The mission of the company is to provide service with reliability and  according to the client demand. This discussion explains that adaptation of web-mail and cloud file storage technology system can make impact on the processing and service which company produces  (Waterson et al 1999).
Cloud storage is a kind of data storage model by which the data is stored in logical pool. The facilities of using cloud storage system are developed here. The cloud storage provides the facility to keep data available and applicable in cases of any problems are created to maintain data in traditional storage. If the information of the traditional storage somehow destroyed, through the process of  cloud storage technology one can retrieve the files. In other language it can be said that it is used as a back-up store, from where the possibility to loss the file getting low. It provides user the large scope  to use resources and applications in a  broad range. The said company can be utilized by using this technology because it is necessary to save the information in terms of future marketing and developing business process. Company can protect the architectural documents and proof by the use of technology. Through this technology the employees (Kulik and Kulik, 1991) can expand the continuity of operations.
The cloud storage system is cheap to adapt because it is not necessary to pay for the storage which they use. It can be used as a local drive maintaining the WebDaV protocol. This technology can be used to protect to save information if any natural disaster or technical problem occurs because that kind of incident do not exploit the information Web mail technology is a kind of  web application which is used to run a web server. Generally mail are used by the individual for random and expand use. The main facility to use webmail is to keep  private any message and mail. The security problem can be solved with the help of the company.
The technology of internet based web-conferencing works as an umbrella system. The up gradation of  the communication system is influenced by this technology.  With the help of this technology it is possible for one to conduct live meeting or live communication in absence of  all participants under a roof. One can cover up the problem of geographical distance with this technology. Services of sending messages can be possible from many sender to receivers. The medium of delivering data can be messages, voices and video chats. The mechanism of this technology cannot be manipulated for an individual’s interest (Choi and Pak, 2006).
How technologies can be used in the workplace 
The said company can be utilized by using these technologies because it is necessary to save the information in terms of future marketing and developing business process (Dhondyal 1968). Company can protect the architectural documents and proof by the use of cloud file technology. Through this technology the continuity of operations can be expanded by the employees (Babin and Zikmund, 2015). Company can use the web conferencing technology to expand their business and work to abroad. The software entertains video and audio services to its user (Heinonen, 2011). Using this technology as a medium, company authority can show their architectural project prospect to the intended client in abroad. With this medium, company can generate market beyond the country limitation (Andzulis, Panagopoulos and Rapp 2012). The Employers or marketing  position holders can show their architectural assignment by slideshow presentation and graphics (Rajan,1997). It can cover up the problem of not availability of all participants of the meeting of Employers can show their works. The substances of any meeting  can be recorded as a proof or future use (Carnevale, 1990). Company authority can discuss the objectives and applicable instructions to his employees.  Presentation of some visual architectural project can be done by this software. Company can afford the  installation charges of this technology. These technologies are connected to the type of work which is executed by the said company.  The Third Way Interiors company must be benefited and developed their marketing prosperity by using these technologies (Nicol, 2009).
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Now this discussion investigates the impact of social media on marketing, information gathering and communication sectors in respect of the Third Way Interiors company. Social media is a internet based platform/scaffold where a user can easily access and communicate with the virtual media world and can share information, ideas, pictures and  also being informed with other’s idea and information. An usual concept has been developed that the role of social media only for individual use but the usefulness of social media in marketing strategies and business purpose is inevitable in modern days. The effectiveness of social media networks like twitter, facebook is highlighted on the said company’s development in the following section (Christensen,, 2013). 
Marketing
Company can approach the social media technology for marketing developments, creating a particular business fan page in the virtual platform of  facebook and twitter. Company can introduce itself extending the geographical barrier through these mediums. Some experienced specialists in this sector should be recruited to handle the marketing zone of the company through the virtual media and their duty is to inform company about the reaction of the mass (Kreiner, K., 2013 ). It can be possible to provide the advertisement of company’s product and its architectural creation and design to attract the intended customers. References can be generated from this type of activity.  Company authority and the chairperson can communicate with the greater mass with their speech uploading in face book. Company can introduce a world famous face as a brand ambassador for the promotion of their brand. The demanding quality of architectural design can be developed in facebook by using power point presentation.  Company can announce any special offer on some specific design or work to generate business. .This types of marketing strategies and creative promotion of the product would be effective to expand business .Regular presence in this virtual world by the company shows the intention to relate with greater audience. The productivity of the Company will definitely rise using this medium. Company can also use e-commerce platform to expand their marketing prosperity.
Communication and gathering information 
Company can use social media platform to communicate and gathering information. Social media is an easy medium to associate with the customers. Company must have marketing styles depending on direct marketing. But the problem of direct marketing is to connect with a large mass in a certain duration. Social media covers up this problem. Company can get the opportunity to reach a great number of mass. Sometimes the references would be generated without the control of company page sources because in this platform one client can share their dependability of the company with other . Not only that it is quite easy to get proper feedback from their customers about their products from this virtual medium. Sometimes the expected business targets cannot be reached by some situational problems . It can be the cost problem, technical problem or service problem. Using this facility, company can upgrade their services and products in terms of customers demand and advice.  In spite of company’s inside event, company can track the competitor’s strategies, idea and their quality of service through facebook and twitter. It would be helpful to maintain uniqueness of the product and design . Facebook is more effective to connect with particular client whereas using twitter, company can inform their strategies or current creations or surroundings to the target audience. Detailed information can be introduced in facebook pages, but there is a certain limit of word count in twitter pages. It can not be denied thst the active role of social media to expand the business prosperity in connection of the related company.
Disadvantages
 The facilities of social media is not beyond criticism. Using the facility of virtual station, many unwanted comments or reaction can be generated. The competitors can influence this type of incidents intentionally. Event of sabotage can be occurred using this virtual medium. The goodwill of company can be hampered. Company authority should control this kind of situation with the help of law. Besides that, company should not follow this type of strategies to other competitors. Company should maintain the connectivity with these mediums regularly and connect with individual also; otherwise interested mass would lose interest about the company. As a result the objective of company using social media would be hampered (Bos-de Vos et al 2016).
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The successfulness of technology of cloud file storage and web conferencing is depended on employability of staff.  The technological use depends on execution of employees . Social media technology can upgrade not only marketing opportunities but also staff employability.  To input the technical support of  social media to develop company’s prospect, company should recruit an efficient staff or team who can handle  the task of promoting company’s branding with the help of social media websites like twitter and facebook. The team promotes company’s new creation, architectural design with a attractive slideshow. The features of particular creation should be mentioned there. The team solves the queries and clarifications of the interested client’s questions. Many innovative ideas can be produced by them to catch the business market. By using of social media, company can attach human resources for the sake of company. The manufacturing section of the company would be utilized by use of social media.(Lu Y et al 2014.)

[bookmark: _Toc502421448]Conclusion
This assignment is a complete overview of effectiveness of the use of digital technologies in respect of Third Way Interiors Company. Primarily the idea of technology is generated in this discussion.  The effect of the development of technology related to a architecture company is discussed here. The facilities of web technologies like web conferencing and cloud file storage in respect of   technological improvement are generated here. Controlling the cost and expansion of business are the most expected outcomes of these technologies. The discussion gives importance to the relevance of using social media websites. The necessity of facebook and twitter to develop marketing and communication system is generated. The power of virtual media to create a separate business zone is developed. The limitation of social media in terms of expanding and maintaining business is also mentioned here. 
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