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Stage 1: What? 
Taxi drivers often face several safety issues due to the nature of their work. Some passengers may become aggressive or violent, which may lead to physical altercations or threats. This may be due to intoxication or dissatisfaction with the price. 
An unfortunate incident that I learned from was when I had a client in an advanced state of intoxication and who seemed inversive and his only wish was to get home faster mentioning that he feels very tired. Everything happened very quickly, he started to be bothered by the route I was taking to his house, then he started with other complaints. 
Stage 2: So What? 
I understand that anyone under the influence of alcohol may behave differently and clearly in a difficult way. The most important thing for me is that the person who gets into my car arrives at their destination safely. Each time this happens, I gain experience, I can deal with the problem more easily, I can politely decline their request, and I feel more comfortable. What I learned from this incident is to stay as calm as possible, explain that the route I chose was set in the app, and reassure him as much as possible about the route. 
Stage 3: Now What? 
I consider every incident, even the ones that seem difficult to overcome, a learning experience. Now every problem helps me to expect what will happen and what are the most likely incidents with an intoxicated client. Therefore, I have learned to tell my client from the very beginning the route I will take, to ensure that he arrives safely at his destination, and above all, to politely say no to the more unusual requests. To improve security for myself and my customers, I decided to install a video surveillance system in my car, this way I can protect myself from certain incidents with more aggressive customers. 
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