 Very early on a weekday at my last job, a client called with an urgent question about the plan we were working on for them. My supervisor usually handles all client contact directly, but he didn’t arrive at work yet. I explained the situation to the client and, said that although I might not know answer to the question, that I was also working on the plan and might be able to help.  From this situation I understood that, although I might not be the supervisor of the project, as part of a team, I should always be aware of the situations around me, I should be informed about everything so I can handle this kind of situations better. My future learning need is to improve my knowledge about the projects I’m involved in so I can handle the situations better. Very early on a weekday. 



