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Introduction

What a Journey it has been and what an experience, I can honestly say I am happy and pleased with myself that I have made it so far. Comparison to how I felt at the start of the course to now I see a huge change within myself, as at the start I was feeling a daunting feeling lacking confidence coming back to studying. But the passion and perseverance to learn have kept me going, and I can honestly say I did not expect that I would be capable of getting through to the end of the course anxiously awaiting an outcome. I must say I have doubted myself many times along the way however it has been a challenge studying from home the virtual interaction has been difficult at times but all in all it has been an experience and an achievement.
I have in some ways surprised myself that I am here at this stage. I would say I am feeling nervous about the result overall, but I am more so excited to find that I am now working on my last assignment for the last term. I hope by end of May 2021 I will be in the best position to carry out my next step in my development plan towards my career goal.  
For this assignment, I have been given a task to present a ‘Personal Development Plan’. (PDP) around my career and employment. It is a plan, and the sole purpose is to develop future skills for future progression. (Morgan, 2017, P.338).  For this to have been created I have had to carry out some analysis this was via using tools such as ‘Swot Analysis’ and the ‘Johari Window’. In the following page I have explained more about these analysis tools and how they helped me in this process to identify the relevant information needed, to create and build on my PDP. This helped me clarify in which direction I steer. I have the task of completing my last and final outstanding assignment of this last term. so, I will be dedicating my utmost to getting this completed to the best of my ability.
I have worked so hard to get to this stage and to ensure I can deliver this final piece of work which will be my ‘Reflective Portfolio of Work’. I will be using various tools and concepts learned throughout this module.
My Personal Development Plan will put my future smart plan into perspective, this will allow me to understand how to plan the next stage of achieving my end desired goal.
This PDP graph demonstrated in my portfolio of work will show what needs to be worked on and by what time frame I aim to complete the tasks set out. This will be very important for me to use as a guideline to achieve the best outcome. 

Swot Analysis

The SWOT analysis tool has been used to evaluate and audit my skills and to find out and identify further my strengths and weaknesses, opportunities, and threats. “Realizing your strengths is about recognizing yourself better”. (Pearce, 2007, p. 1).
(please refer to Appendices, ‘Appendix A’)
Johari Window

A Johari window is a psychological tool established by Joseph Luft and Harry Ingham in 1955. It is an easy and effective tool for knowledge and understanding, self-consciousness, personal improvement, improving communications and interpersonal and various other group dynamics. The Johari window has been beneficial to me as it was able to help me identify the different areas of communication as the Johari window states there are 4 areas of communication. (Luft and Ingham, 1961).
Use of the Johari Window commonly people tend to try to communicate using only the open space. eye-contact, body language and other styles of communication are usually ignored. This I automatically related to so was an eye-opener to improve in the other areas also listed.
1. Open Space Known to you – Known to others
2. Blind Spot: Unknown to yourself – Known to others
3. Hidden Area: Known to yourself – Unknown to others
4. Unknown Area: Unknown to yourself – Unknown to others
With further research I have found that there is a boundary among the open self and the hidden and it is down to me as an individual to control the shifts between the two areas where relationships develop, and interaction improve. Studies further identify that most individuals choose never to share hidden-self information with others, thus making communication difficult and the reason their replies are difficult to understand. (Smith, et al. 2017, pp. 221-224). 


Personal Development plan (PDP)      
	Job Description – Social Worker / Counsellor	Short-Term Time Frame		What do I want to accomplish in the next three to six months?	Mid-Term Time Frame 		What do I want to accomplish in the next six months to two years?	Long-Term Time Frame 		What do I want to accomplish in the next two to three years?	People who will help me achieve my goals.
Section 1 - My Goals		What are my overall goals that I want to accomplish within this time frame?		I hope to accomplish this year by May 2021	Level 4 Certificate in Health and Social Work.	By end of May 2022 & May 2023. I would like to have successfully achieved	certificates in both Level 5 and Level 6 in Health and Social Care.		My Target and goal is to get a job as a Social Worker or a Counsellor working for any established organization or within the NHS.	University and the careers advice available at the establishment for further guidance for any questions or queries that I may have regarding future courses and employment this will help guide me in the right direction.
Section 2 - Skills and	Knowledge to be	Learned for future employment		What specifically do I need to learn?	What do I need to work on?		Upon successfully achieving a level 4 certificate in Health and Social Care at the first given opportunity I would like to achieve... 	Training and further works experience in Social Work.	Experience in Conflict Management.	I need to actively seek and start searching for appropriate and relevant job roles.	Consider Voluntary work experience.	Agency or Temporary and Part- time work.	Gain qualification in the Level 4, 5 and 6 certificates in Health and Social Care 	Development and Training programmed as it is an essential part of my learning.		Various Professionals are available at the University and online information is also available to better my interview Techniques
Section 3 - Next Steps		How am I going to acquire the skills and knowledge?	How am I going to do get work experience?	I strongly feel I am on track with my development, but I require further support and guidance when it involves me wanting to apply for suitable job’s.	Improve Cover letter writing and CV writing.	Whilst continuing to work through my studies I will seek work experience opportunities in ‘Social Work’ as I would like to eventually progress to become a qualified Social Worker.	Completing my level 5 and level 6 in Health and Social Care. This will qualify me to apply for my ideal job role which I am working towards. 	Gaining a degree		The University of Wales provides me with many services and provides valuable advice for further guidance. Whilst in studies they will be my first point of contact


Skills Required for future Employment…

This area has been one of my focus point’s, working throughout this module I have identified where my passion is with regards to what area of work I would like to go into and what skills would be required for this area of work.
My intention is to become a qualified Social Worker, but I am yet to decide from the broad range of areas I could specialise in. This I hope to identify as I progress through my degree in Health and Social Care.
With further research and reading into published credible data, I was able to also identify what employability means in-depth and the approach to use when applying for a job. Through my personal experience, I have realised that it is not always the best action to apply for any job advertisement that looks good or appears to pay well. There is always a need to be genuine when applying for a job vacancy it is essential to do the relevant research around the vacancy advertised. The reason for this is because it will provide me the applicant with a broader understanding of the organisation or business the vacancy has been advertised for. It will also provide the required insight into the actual job profile. This is information that is required and needed when applying for a role. (Cottrell, 2015, pp 247-332).
The areas of improvement I would like to improve in are:
CV Writing and being able to complete a job application is an essential skill to acquire. “Completing a vacancy application or writing out a CV is what nearly everyone will have to go through at some point in their lives when you want to work for someone else”. (Morgan, 2017, p. 338). I have identified that I will need to further refine my CV writing and cover letter writing skills to help me achieve the desired outcome from any job application I apply for.
Further Mock interview’s scenario’s will help build on strengthening my confidence to better my interview skills. Practicing can only better and improve with experience.
As I progress through my University degree, I would be further exposed to new learning material which again will help me learn new concepts and methodologies around the field of work I would like to work in. This will allow opportunities to get into either voluntary work or training.
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What have I learnt throughout this Module?

1. PDP – Personal Development Plan is what is referred to as a smart plan. This Helps with identifying any gaps in my skill set, which are needed for future employment. This has helped me because I can now see where I lack skills and where I can improve. PDPs are used more frequently with organisation for employment progression. ‘It allows individuals to reflect based on competencies. (Beausaert, et al. 2017, pp. 527 –543).

2. Learning Style’s – This was a very interesting area for me as I enjoyed identifying and pretty much finding out what type of learner I am. It was fascinating for me to find out there are quizzes available to help correctly identify what type of learner you are. I was able to identify myself to be a Visual Learner. (Arden, University. 2021). Here are the four most common learning styles that can help improve the approach to work: 1. Intuitive learners, 2. Tactile learners 3. Visual learners 4. Auditory learners. (Pashler, et al, 2009). ‘Before we look at the resources accessible to help us learn, it is worth-while to assess how we learn as well as think about individual learning styles’ (Maund, et al 2007).
3. Employment Legislations - Due to having my own experience with signing and agreeing to employment contracts previously in a different career, I am aware that employment legislation relates to an employment contract, it is a law-abiding contract that an employee will have had agreed and have signed by its employer. It provides the rules, and codes of conduct within the business.
4. Exploring Employment – Reading further into published credible source’s I have learnt to understand employability from an employer’s perspective and what they look for in an applicant. Employers want to see the applicant to fit the job role profile so, having gaps and miss matches with the job specification would hinder possible chances of employment.

5. Self-Awareness - “Knowing yourself and becoming self-aware upon reflection will help you become truer to yourself”. (Cottrell, 2015, p. 25). This is a great concept to have to adapt to everyday life as it is the way I would like to portray myself to the outside world. Putting on a front is misleading and causes conflicts and doubt to others around you. Being true to myself will help me be true to others around me. ’Having self-awareness will also enhance creativity’. (Paul, et al, 2004, pp. 1009-1017).  

6. Mental Models – I have learnt about ‘Mental Models’ this has given me an insight into how it is about the thought process of an individual. I have benefited from learning by exploring more various types of available mental models. It is advised that mental models from the perspective of cognitive psychology, can help motivate and steer you in the right direction. I have researched more about ‘Team Mental Model’s and how it is also used to improve effective team functioning between team members. (Langan - Fox, et al. 2000, pp. 242-271).
For my future development and future employment within my ideal job role. This information I have listed and explained about.  I have evaluated from the various concepts that all will be very valuable for me going forward. Due to the in-depth knowledge and understanding that I have achieved I will be able to adapt and apply when necessary going forward.


[bookmark: _Toc68445555]Conclusion

The mental model’s different learning styles being able to be true to me and be critical of myself has helped me get to the point I have in this given moment in time.
Whilst working through my PDP, I noticed that when creating a career plan as much as being realistic with myself I must be able to commit to the plan to achieve it. The need to be flexible and adapt is a key factor for me to also consider, I intend to go into further studies to be able to have more options to get into my desired job role. My CV will be my core document for a job application, but the personal development plan will be a focal point from here on, as this will help add more skill set to my CV as it has helped identify where there are gaps in skill’s or that all-important work experience, I would need for my progression in the future. 
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Name…Sadeka Khatun 	Student ID… 1920267
	My Strengths 

· I have good communication and listening skills.
· Fluent in Bengali, Urdu, and Hindi.
· Good Computer Literacy Skills.
· Work’s well under pressure.
· Analytical skills are my strong points I have a good eye for detail, this skill will benefit me a lot in my future job roles that I will be applying for.
· I can sympathise and empathise without bias feeling’s or being judgemental.


	My Weaknesses

· I have lack of real-life work experiences in Social Care whereby conflict is dealt with in a professionally.
· Due to career change from a different field of work previously I lack full knowledge and understanding of all aspects of working in the social care sector. 
· Unqualified until I gain my Health and Social degree. This is in progress.

	My Opportunities

· I will go into further Studies as this will enable me to achieve the qualifications that I require in Level 5 and Level 6 in Health and Social Care.
· I will Look for voluntary positions where crucial work experience can be gained.
· Other relevant work experience and training/ development programmes.

	My Threats

· Failing my degree due to results
· Lack of work experience opportunities due to current pandemic around Coronavirus.
· Not finding work due to coronavirus restrictions.
· Strict Health and Safety regulations around ever-changing lockdown rules.
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