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Introduction
Business intelligence (BI) is a term that describes the use of analytical techniques and technologies to provide managers with insights into the structure, behaviour, and performance of an organization. There are two main types of business intelligence: Operational Intelligence and Analytic Intelligence (Chen & Lin, 2021). Operational intelligence is information about business operations such as transactions/reports, customer service, facilities management, manufacturing operations etc. On the other hand, BI provides insights about people and organizational behaviour for better decision-making, including marketing strategy, employee performance evaluation, etc.

Definition of Business Intelligence
Business intelligence is a set of tools that help analysts get data, analyze it, and deliver insights promptly. It allows companies to improve operational efficiency and decision making by identifying patterns, making predictions, and taking pre-emptive actions (Chen & Lin, 2021). Business Intelligence is not just limited to big companies with large budgets. Smaller organizations can also benefit from BI; they may have less in-depth data, but they can still use BI's tools to find patterns in data that will help them adapt their strategies accordingly.



Business Intelligence Trends
Data Quality Management (DQM)
Data Quality Management is a set of tasks that ensure data quality and integrity. The way to accomplish this may vary, but it often includes using a Data Governance Framework that provides guidance, standards and policies for controlling data quality in an organization (Chen & Lin, 2021). Data quality management typically involves a three-step process: identifying the data items with a high risk of inaccuracy or inconsistency, identifying and implementing the steps necessary to address these risks, and ensuring ongoing monitoring to ensure the risks don't recur. Quality assurance is one of those phases of DQM that ensures that data remains accurate over time by identifying sources or causes of errors (Cheng et al., 2020). Data quality management is a process that ensures the data is of high quality and useful for the business. To do this, companies must be able to answer a series of questions about their data.

Business Intelligence (BI Dashboards)
Business Intelligence is a powerful tool that can help identify and solve the company's problems. It can also provide insights into how the company should be operating to improve efficiency and effectiveness (Cheng et al., 2020). The BI Dashboard provides insights about all of these metrics in one place, which saves time and resources. It's an excellent way for managers to see what's going on with their team without having to go through a ton of data individually.
BI dashboards make data more accessible, and with the right dashboard tools, businesses can create reports in minutes. The purpose of BI dashboards is to provide companies with meaningful data to help them make better decisions and improve their workflows. There are three types of BI dashboards- Operational Dashboards, Analytical Dashboards, and Financial Dashboards (Cheng et al., 2020). The main difference between each type is the kind of information they provide and the end user's role, and what they are trying to accomplish with the dashboard. Operational Dashboards provide companies with a way to use data for day-to-day decision making that would otherwise be too time-consuming or difficult to get information on (George et al., 2020).

Artificial Learning (AI) and Machine Learning (ML) in Business Intelligence
Artificial learning and machine learning are two different things, even though they are related to each other. Artificial learning is the process of using statistical analysis and machine-learning algorithms to find patterns in data (George et al., 2020). It is how machines can be taught to acquire new skills without being directly programmed with instructions or examples. Machine Learning, on the other hand, is a programming technique that provides computers with the ability to learn when exposed to new data.
Machine Learning and Artificial Intelligence (AI) are not the same. AI refers to any software algorithm that gives computer systems a human-like "intelligence." ML is an application of AI that allows a machine to learn from data inputted into it by using statistical analysis and algorithms (George et al., 2020). Business Intelligence is the process of gathering, analyzing and interpreting data to make informed decisions. Business Intelligence has been around for a while, but with the introduction of Artificial Learning and Machine Learning, it has become more accessible and cheaper (Hamad et al., 2021). With AI and ML, businesses can infer or predict patterns in their data. With these new insights, they can take action on important opportunities that may not have been apparent to them before.

Predictive Analytics and Reporting
Predictive analytics is a process that helps companies predict customer behaviour. This helps companies understand the needs of their customers and how they can better serve them (Hamad et al., 2021). Reporting is the process of analyzing data and presenting it clearly so that readers can easily understand the information. This information is usually about past events or trends to make decisions for the future. Predictive analytics and reporting are both very important to companies because they help them understand their customer base, behaviours, and needs to better serve them in the future (Hamad et al., 2021).
Predictive analytics is a very powerful tool that helps companies make better decisions by enabling them to identify trends, and with that, they can plan for the future. It's a branch of analytics that provides insights about future outcomes by concluding past performance (Hamad et al., 2021). The key difference between predictive analytics and traditional analytical models is the focus on predicting the future rather than simply explaining past performance.  In this age of automation, predictive analysis is playing a bigger role in driving success in business. It has evolved into an essential part of many marketing campaigns, supply chains, and operations in general (Hamad et al., 2021).
Collaborative BI
Business intelligence is a powerful tool that enables organizations to extract, store and analyze data (Hamad et al., 2021). It has many benefits for the business, but it can also be quite expensive to set up. Collaborative BI is a relatively new approach to BI for small and medium-sized businesses that allows them to access the benefits of BI without having to invest in software, hardware or infrastructure. Today, more than 10 million companies are using BI to track their business operations. BI systems are becoming more and more popular because they allow companies to make quick decisions based on their data. This is possible because employees can easily share data and reports in a collaborative environment (Hamad et al., 2021). They also provide all employees with an overview of what is happening in their company at any given moment.
This collaborative environment helps businesses make faster decisions and reduces the risk of human error that comes from having multiple people accessing sensitive data simultaneously (Nithya & Kiruthika, 2021). For example, when someone leaves a company, they can log in to their account and take everything with them without worrying about leaving sensitive information behind for others to access.

Conclusion
In the end, many business intelligence trends can help companies for future success. But, the most important thing to keep in mind is the current state of the company and what will work best for them. Business intelligence is constantly changing and evolving. The trends we see in 2021 are just a glimpse of what the future of BI holds. To stay ahead and take advantage of new opportunities, business needs to keep track of trends. They need to be aware of the changes in the industry, as well as changes in their own business. These trends are not set in stone – they will change over time and evolve with the industry and businesses themselves.
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