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Communication is a fundamental guideline which is followed by all healthcare practitioners!

           This piece of work findings, will focus on enhancing communication about work-processes, verbal and non-verbal communication, written skills and digital communication skills, Professional issues and consequences between Healthcare professionals and patients effective care and safety.
           Communication is the exchange of information between individuals using symbols, signs, or behaviour. It involves transmitting messages using various mediums like sound, written signs, bodily movements, or electricity. It plays a crucial role in daily interactions, including conversations, emails, and non-verbal cues like body language. Communication is how we share and convey information.
            In Nursing, communication is a key principle among Healthcare Professionals. Is a fundamental aspect of nursing, playing a crucial role in the delivery of high-quality healthcare. As highlighted by Kourouma and Papathanasiou (2014), communication in nursing practice is essential for patient care. Also, communication in Nursing is not just about spoken words and body language, happens also by writing patients care plans and treatments, but also using digital equipment to communicate, as e-mails and text messages to speed up the process of receiving vital information and receive immediate care where needed urgently is the process of sharing information, feelings, ideas among medical staff, patients, and relatives. Bramhall (2014) and White (2021), stated that communication is the process of sharing information through messages and is crucial to achieving goals and developing relationships.
Nurses, provide medical care and assistance to patients in various settings. They are guided by a combination of legal frameworks, professional standards, and organizational regulations. The National Institute for Health and Care Excellence (NICE) provides best practice guidelines for communication skills for nurses, emphasizing the importance of clear, empathetic communication.
To provide great treatment, healthcare professionals must possess essential skills such as clinical experience, critical thinking abilities, and the capacity to display empathy and compassion. Empathy, as discussed by Brown (2021), is a vital component of nursing communication. It allows nurses to understand and respond to patients’ emotions, fostering a supportive environment that promotes healing. 
Nurses adhere to a legislative framework, professional standards, and organizational guidelines to guarantee the provision of excellent care and the safety of patients. The NMC’s Code of Professional Standards sets out the expectations for nurses, midwives, and nursing associates. It ensures that they meet the required standards to practice safely and effectively.
 Proficient communication skills are essential for providing exceptional patient care and cultivating trust and comprehension. Proficiency in written communication is crucial for ensuring the accuracy and timeliness of patient medical records. Utilizing digital abilities, such as the use of team collaboration tools and instant messaging, enhances coordination and speeds up diagnosing and identifying issues. These abilities enhance the overall standard of care and foster patient confidence in healthcare practitioners.
           However, the healthcare environment also poses challenges in communication between health professionals. As outlined by Learn Direct, communication challenges can lead to misunderstandings and negatively impacting patient outcomes. Critical information is often passed over in a combination of handwritten notes, e-mails, and other means. Which can lead to severe consequences if there is miscommunication.
Failures in communication that result in major injury are extremely uncommon; yet the failure to provide any patient information can have severe consequences. In the event that nurses are too busy to effectively communicate patient updates and directions to the subsequent nurse, it is possible that they will deliver the incorrect medication. Alternately, you may urge patients to take the wrong dose of the correct medication. It is for this reason that effective communication between coworkers is of utmost importance, particularly during the handover that occurs at the end of each shift.
            A study conducted by Syyrilä, Vehviläinen‐Julkunen and Härkänen (2021), found that communication issues are a major contributor to medication incidents in hospitals. The study used a sequential exploratory mixed of methods design to identify the types and frequency of communication issues detected in incident reports and compare those causing moderate or serious harm to patients. Data was derived from medication incident reports from Finland, involving five hundred individuals. The Study employed the EQUATOR SRQR checklist to examine communication problems in a nursing unit. A total of twenty-eight communication pairs were discovered, with nurse-nurse, nurse-physician, and nurse-patient pairs being the most prevalent. Common difficulties encompassed digital communication, insufficient team communication, erroneous assumptions, and disregard for norms. Efficient communication and constructive feedback can avoid potential problems, whereas inadequate digital communication and failure to follow established rules typically result in modest instances of harm.

               In conclusion, time constraints lead to a decrease in communication effectiveness when individuals are under a deadline. Nurses are often altering several patients and different tasks at a time when they are on shift, this can be distracting in a hospital or busy clinic and can affect communication with patients or communicating information regarding patients with healthcare professionals.
However, in Nursing, is imperative to possess proficient communication abilities to provide safe and high standard quality care for patients and to have the ability to work under high pressure.
Effective communication is crucial in nursing, as it directly impacts patients care and outcomes. Ensuring patient safety is paramount! Nurses must identify and manage risks appropriately. Maintain professional integrity, honesty, and trustworthiness is essential.
Even with persuasive communication skills, medication errors can occur. Syyrilä et al. (2021), explored communication related to medication incidents, highlighting that miscommunication can lead to medication errors, compromising patient safety.
Syyrilä, Vehviläinen-Julkunen, and Härkänen (2021), found that healthcare professionals often perceive medication communication as challenging. 
Therapeutic communication techniques, as outlined by the Nursing Process (n.d.), can be employed to mitigate these challenges. These techniques, coupled with an understanding of communication in nursing, can enhance the clarity and effectiveness of communication, reducing the likelihood of medication errors.
By continually reflecting on and improving our communication skills, we can reduce medication errors, enhancing the quality of care we provide. As Ratna (2019) and Sater-Wee (2023) emphasize, effective communication is crucial in healthcare practice, and as nurses, we must strive to continually develop these skills.
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What is communication in Nursing?

+ Communication in Nursing is the key principle

among Healthcare Professional, is the process of

sharing information, feelings, ideas among
medical staff, patients and them relatives. using
words understood by the receiver in a way that
conveys professional care and respect.

OBJECTIVES

- Therefore, the language of communication should be
understood by all those involved.

- Clear communication ensures that patients understand
their diagnoses, treatment plans, and self -care
instructions, which leads to improved health outcomes
Communication that is open and empathetic fosters trust,
which makes patients more likely to share critical health
information

- Itisimperative to possess proficient communication

abilties to provide safe and high standard quality, patient -

centered healthcare:
- Nurses develop therapeutic relationships with patients

and family members every day, to ensure that health care

concerns and needs are addressed. If communication is
obstructed, the exchange of information ceases, and the
requirements remain unidentified
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What are the communication methods
involved in Nursing?

The standard Communication methods and
essential skills in nursing:

* Verbal Communication: Nurses use spoken words to
convey information to patients and their families.

+ ANon-Verbal Communication where nurses utilize body
language and other cues to communicate without words:

« Nurses engage in active listening by paying attention and
exhibiting empathy towards the voices of patients and
their families.

+ Written communication skills are essential for effective
communication between nurses and staff . A Nurses wil
be responsible for creating and updating the patient
medical record, as s is vital that medical record accurate
and up to date, that the patient will receive the right
treatment and best care

- Digital skills - as today nurses uses team collaboration

tools, instant messaging and headsets that allow them to

communicate with their colleagues in real time . There
tools are improving coordinating care, as they reduce the
required time for accessing information and speed up
identifying and diagnosing illnesses.

Nurses are required to deliver oral and visual

presentations to help, educate and inform patients,

families, and colleagues.

Leading to medication errors

By Nicoleta Artenie

Communication Challenges in
Nursing

Effective communication is crucial in nursing, as it
directly impacts patients care and outcomes.
The key challenges related to communication in nursing, are:

« Language Barriers: In a diverse healthcare setting,
language differences can pose a significant challenge.
Nurses need to find ways to bridge these gaps and
ensure clear communication with patients and
colleagues.

+ Emotional Stress: Nurses often work with patients facing
distressing situations. Managing their own emotions while
providing empathetic care can be challenging. Effective
communication requires sensitivity and emotional
intelligence

«  Time Constraints: In a fast -paced healthcare
environment, nurses may find it challenging to allocate
sufficient time for each patient. Balancing efficient care
delivery with meaningful communication is essential

« Environmental Factors: Background noise, lack of
privacy, and competing demands can hinder effective
communication between nurses and patients. Being

aware of these factors and adopting strategies to address

them is crucial

Communication issues contributing

to medication error !

Astudy conducted by Syyrila, Vehvilainen -Julkunen
and Harkanen (2021), found that communication issues
are a major contributor to medication incidents in
hospitals. The study used a sequential exploratory mixed
of methods design to identify the types and frequency of
communication issues detected in incident reports and
compare those causing moderate or serious harm to
patients. Data was derived from medication incident
reports from Finland, involving five hundred individuals.
The study employed the EQUATOR SRQR checklist to
examine communication problems in a nursing unit. A
total of twenty-eight communication pairs were
discovered, with nurse -nurse, nurse -physician, and
nurse-patient pairs being the most prevalent. Common
difficulties encompassed digital communication,
insufficient team communication, erroneous
assumptions, and disregard for norms. The provision of
collegial comments and effective communication with
patients and their relatives successfully averted potential
problems. Instances of moderate injury were frequently
associated with insufficient communication, digital
communication, and failure to adhere to norms.

Conclusion

+ Communication is vital in nursing ! Fail to an effective
communication can lead to significant negative impact,
affecting patients and healthcare professionals and the

efficiency of healthcare system. Poor communication can

lead to incidents, as medication error or death!

+ Time constraints lead to a decrease in communication
effectiveness when individuals are under a deadline.
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+ Nurses are often juggling several patients and tasks
when they are on shift . It can be distracting to work in a
hospital or busy clinic. Patients may feel embarrassment
or anxiety, which can affect their communication with
nurses
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