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This is a reflective essay based on my previous research assessment using the Gibbs reflective cycle (Gibbs, 1988). T he reflective cycle consists of six parts: description, feelings, evaluation, analysis, conclusion and action plan. I will delve into these when explaining my reflection. Description, describes the experience itself. Feelings show the thoughts and feelings of the experience. Evaluation identifies the good and bad sides of the experience. Analysis gives the context to the situation. Conclusion sums up the experience and looks at what could have been done differently. Action plan shows how similar situations could be approached in the future and if any changes could be made when done again (The University Of Edinburgh, 2020).
In the creation of the project, my first course of action was to identify a problem that I wanted to delve into. It took me some time to decide what I wanted in my project, since I felt I was not so sure on the overlook of the project, but I knew I wanted to look into finance as it applies heavily to my course of accounting, and I also wanted to look at marketing as it is a topic I found interesting in my previous year. This was because I wanted to enjoy the project and give myself good motivation by investing myself into a topic I liked. I think this approach worked well in my favour as I did find the majority of the project fun, although there were aspects that I did find frustrating. 
A substantial problem I faced throughout the assignment was the fact that my lecturer left when I was about to start my assignment. This made me feel stressed as I felt like I had a lack of control and understanding, and it meant I had trouble in starting my project. Even though my lecturer did make sure we were okay by being open for questions at the start of the project, I did not know what to ask initially and felt stuck once I finally delved into the project itself. As for what I did, I asked for the necessary help from my dyslexia support advisor, other lecturers and family when trying to understand the project. The NHS (2022) recommend that setting goals and talking to people about the problem can help with stress management. My approach to stress management in this situation, talking to others, helped me overcome any problems like procrastination that I otherwise could have fallen into, due to the feeling of being out of control.
When setting a research question, I found it difficult to understand the difference between the research question itself and the actual creation of the idea. This impeded me for some time when deciding what to set my research on. This very much frustrated me, but I then found that I was limited by my survey pool which was the other students; my peers in the class. This meant I had to set a question that they could relate to. So, I decided to make the research about the University. I then looked through the UWTSD’s Financial Statements 2022/2023 to understand and identify any problems with its finances. This part I enjoyed very much as it felt like I was using my knowledge of accounting and applying it to something tangible, that being UWTSD. I found that there was financial advice saying that UWTSD needs to be “maintaining and being pro-active in the recruitment and retention of students” (UWTSD, 2022). This would be the groundwork of my research question. Once I got this information, I finally felt I had a reasonable idea of what I was doing at this stage. Although, I felt I required help in brainstorming ideas as I thought talking about it with others could help me gain clarity on a good research question, which I certainly thought I could not achieve myself. I learned that I should be less afraid to ask for help when gaining clarity and understanding in a project. The use of convergent thinking, the evaluation of multiple ideas to gain an ideal solution, can work well alongside divergent thinking, which means creating many ideas of one’s own (Mostert et al, 2018). Taking on board  ideas and solutions to problems suggested by others can aid in gaining a better quality of work. Different approaches can be explored and once I had heard other peoples opinions on the scenario, I was able to come up with my own conclusions as to what approaches and ideas were ideal for me.
The two research questions I finally settled on were, for recruitment: “What are the most important factors students look at in the course, university and location when deciding what and where they study, and are any of these factors at UWTSD under-sold and could be easily improved on the UWTSD website?” Also, for retention: “What are the most important factors that could drive students to drop out of UWTSD, and are any students unhappy with any of these factors?”
At the beginning of the assessment, I felt stressed with the amount of work I had to overcome. I had another assignment I was preparing alongside this research assignment which forced me to plan my time over the coming weeks as to which assignment I had to prioritise. As there was the human element, the questionnaire, I felt I had a race against time to complete the questionnaire for the other students to have enough time to reply to it. I used a calendar to divide my time up, which helped delegate specific tasks to myself in achieving this goal. It ultimately granted me success in the approach to my assignment and I have used this method with other assignments which it has proven useful.
The main part of the project I personally felt I had to overcome was the creation of the questionnaire. As I relied on a human element, the respondents, at this stage I felt I had to give enough time for enough people to respond to it. Therefore, from my point of view it felt like there was a lot of time pressure to complete it and post it. I made a plan in a planner so I could allocate and monitor my progress to see if I was on track in the creation of the questionnaire. Time management can be useful to improve motivation and overall performance in completing pieces of work according to Parke et al (2018), therefore, improving the quality of output and the speed that it can be done. A course of action for future projects could be to experiment with other methods of time management such as calendars, apps on the phone or even diaries to aid me in better management of my time. Although, I feel that I would need to make this a daily routine in order for it to be successful.
Unfortunately, I was limited in the research pool as there were only 9 respondents to my questionnaire, and the class was very small anyway, so I tried to talk to the students who came into class, and I offered to do their questionnaire if they completed mine as a trade. This helped the completion of the questionnaires far more quickly than expected.
[bookmark: _Int_d1DHAz70]Using Microsoft Forms helped me in the creation my questionnaire and, helped me with the later stage of data collection and data analysis. Since it is compatible with Excel, I could export and manipulate the data very easily as I wanted and present it in ways I felt suitable. Creating the actual graphs was rather tricky as I was trying to apply two data sets together. Knowing which graph to use was difficult initially as I thought I should go for a simple bar graph, but that did not work. I then felt that a scatter graph presented the data the best, with a little advice from my peers. According to Schwartzberg (2020), the optimal way to present data is to do it in an understandable and simple way. To have data presented in a way that the audience can understand is key to a good diagram. This point backed up the way I approached my work. I thought that putting the most effort into my data and graphs was the most important aspect of the project, since I could then get my point across in a clear and understandable manner. My approach of trying out different diagrams and formats worked in my favour.
When presenting my ideas, we were told to do a video presentation and a poster. I was very happy doing a video presentation as last year we did many of them, which made me very confident in my ability to present in that environment. This time round I wanted to use a video prompt while I did my presentation. I highlighted words that I wanted to emphasise or have pauses on. This let me have breaks between my sentences and gave me time to think between sentences. It also improved my presentation by allowing me to emphasise specific points through the intonation of my voice. The fact that I was mostly reading off the text prompt did not seem too unnatural in the video when rewatching it. I even asked for others’ opinions on it such as my classmates, and they said it looked perfectly fine, other than perhaps more detail on my slide. Although, I purposely kept the slides simple, as I felt that simple slides maintain attention on myself, the presenter, and the slides themselves support me when I convey my message. This is backed up by Phillips (2014) who says that a PowerPoint that is kept simple can convey messages far better as most people have a limited attention span.
As for the poster, I made it on a PowerPoint document using a poster template already made available for the class. Using the template was rather frustrating as the relevant graphs that I wanted to present could not all fit onto the poster. If I included too many, they would be too small and unreadable which would mean the poster would not be doing a good job. I also found that trying to set the poster in an “academic poster” format rather frustrating, as the examples I saw beforehand were too complicated for me to read. I disagreed with the quantity of text involved as I believe that posters should be eye catching and informative; displaying overly complicated text on a small poster is not ideal. The New York University Libraries (2023) suggests that a poster should be readable from 10 feet away and should have clear text which is to the point. It seems that there is a fine line between being informative and being overly complicated when displaying information on a poster. 
In my opinion the overall project was a success. I achieved what I personally wanted from it, although not without difficulty as I did face some challenges during the course of the project. Time management and stress management were certainly points that were particularly difficult. These problems forced me to overcome them and as a result I learned new things because of those experiences, such as my openness to receive advice and, my approach to planning before a project. As an action plan for next time, I would like to try new methods of time management and planning, finding other sources of help when approaching a project and, to  stretch myself using other software when presenting ideas, whether that is a presentation software or poster software.
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