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Introduction and Analysis of Employability Skills Required for the Occupational Therapist Role

Introduction

This study explores the function of a Band 7 Occupational Therapist in the UK's health and social care system, particularly in the Black Country Healthcare NHS Foundation Trust's Children and Young People's Learning Disability and Autism Service. The author presently works as a support worker for adults with autism; thus, this role fits with their career goals and interests. By becoming an occupational therapist, the author hopes to increase their capacity to assist people in achieving independence and improving their quality of life.
Occupational therapists are crucial in assisting people in engaging in worthwhile activities that enhance their social, emotional, and physical well-being. The World Health Organisation (WHO, 2023) recognises occupational therapy as an important profession that supports people to improve their independence, participation in everyday activities and overall quality of life. This highlights the important contribution occupational therapists make within health and social care services.
Providing occupational therapy examinations and therapies for children and young people with autism, learning disabilities, challenging behaviours, and mental health issues is the chosen position. In addition, the position necessitates managing a caseload, assisting families and carers, and collaborating with a multidisciplinary team (NHS Jobs, 2026).
To be successful in this role, a range of employability skills are required. Employability skills refer to the personal qualities, knowledge, behaviours, and abilities that enable an individual to perform effectively within a professional environment (Skills for Care, 2024). These skills are analysed below.

Communication Skills
Communication is one of the most important skills required for Occupational Therapists. The selected vacancy requires the successful applicant to work with children, young people, families, carers, and healthcare professionals from different disciplines. Effective communication enables Occupational Therapists to gather information, conduct assessments, explain treatment plans, and build positive relationships with service users.
Active listening, empathy, questioning, observation, and recording are all essential to successful communication.  Occupational therapists should change their communication styles for people with learning disabilities and autism. Communicating effectively with service users and colleagues is a vital requirement for registrants, according to the Health and Care Professions Council (HCPC, 2024).

Teamwork and Multidisciplinary Working
The job description highlights the importance of working within a multidisciplinary team. Occupational Therapists regularly work alongside psychologists, nurses, social workers, speech and language therapists, support workers, and medical professionals. Effective teamwork ensures that service users receive coordinated and person-centred care.
Strong teamwork skills include collaboration, respect, flexibility, and the ability to contribute positively to shared goals. Working effectively within a multidisciplinary team allows professionals to share knowledge and develop comprehensive care plans that address the needs of service users.

Problem-Solving and Clinical Reasoning
Occupational therapists handle complex issues that require critical thinking and problem-solving skills..  Their job is to support people who are at risk of placement failure or hospitalisation by assessing their challenges, locating barriers to self-sufficiency, and implementing interventions to enhance results. Strong problem-solving skills are essential for effective practice since clinical reasoning is essential for assessing data, making defensible choices, and customising interventions to meet the needs of each client.

Organisation and Time Management
The person selected will supervise a caseload and assist several service users concurrently. Efficient completion of assessments, interventions, meetings, paperwork, and reviews requires effective prioritisation and appropriate organisation.
Time management is particularly important in NHS services where resources can be limited and demand is high. Effective time management helps ensure that service users receive timely support and that professional responsibilities are met.

Leadership and Professionalism
As a Band 7 role, leadership skills are highly important. Occupational Therapists at this level may supervise junior staff, contribute to service development, and support quality improvement initiatives. Leadership involves motivating others, demonstrating professionalism, and promoting high standards of care (RCOT, 2021).
Professionalism also includes maintaining confidentiality, adhering to ethical standards, engaging in continuous professional development, and following HCPC standards of conduct and practice (HCPC, 2024).

Empathy and Person-Centred Practice
Occupational therapists should support vulnerable people and families with compassion and understanding. Person-centred practice promotes dignity, independence, and inclusion while involving service users in decisions about their care and recognising their goals, preferences, and strengths. The National Institute for Health and Care Excellence (NICE, 2023) recommends shared decision making to ensure individuals are actively involved in planning and managing their own care.
Evaluation of My Current Skills, Experience and Qualifications

Self-Assessment of My Current Skills
To evaluate my suitability for the Occupational Therapist role, I conducted a personal assessment using a SWOT analysis. A SWOT analysis examines strengths, weaknesses, opportunities, and threats and can help identify areas for professional development.

Strengths
My experience as a Support Worker with Ready4Life, where I assisted adults with autism for more than two years, is my greatest strength.  As I support people with everyday living activities, community access, personal care, and independence promotion, this position has improved my interpersonal and communication abilities. In order to develop my patience, empathy, and person-centred practice are all essential for occupational therapists.
Another strength is my understanding of autism and learning disabilities. The Occupational Therapist vacancy specifically focuses on supporting individuals with autism and learning disabilities. My current experience provides valuable insight into the challenges faced by these individuals and their families.
In addition, I have developed teamwork skills through working alongside colleagues, managers, healthcare professionals, and family members. This experience has improved my ability to collaborate effectively within multidisciplinary teams.

Weaknesses
Although I have significant practical experience supporting autistic individuals, I am not currently qualified as an Occupational Therapist. I do not yet possess HCPC registration or an Occupational Therapy degree, both of which are essential requirements for practice.
I also have limited experience using formal Occupational Therapy assessment tools and specialist intervention techniques. Occupational Therapists require advanced knowledge of assessment, treatment planning, and evidence-based practice, which I have not yet fully developed.
Another area for development is leadership experience. The selected Band 7 position involves leadership responsibilities, supervision of staff, and contributing to service development. While I have developed confidence within my current role, I would benefit from additional leadership training and management experience.

Opportunities
There are many opportunities available to help me progress towards becoming an Occupational Therapist. My current university studies provide a strong academic foundation and opportunities to develop research, communication, and critical thinking skills.
Professional development courses, work shadowing opportunities, and Occupational Therapy placements could further increase my understanding of the profession. Networking with Occupational Therapists and joining professional organisations such as the Royal College of Occupational Therapists (RCOT) would also support my career development.
Furthermore, the increasing recognition of mental health, autism, and learning disability services within the UK creates opportunities for specialist Occupational Therapy careers in these areas.

Threats
Potential threats include competition for Occupational Therapy training places and employment opportunities. Balancing work commitments, university studies, family responsibilities, and future professional training may also present challenges.
Financial pressures associated with further education and professional registration may also affect progression. However, careful planning and time management can help minimise these challenges.

Relevant Experience and Qualifications
My current experience as a Support Worker has provided me with many transferable skills that are relevant to Occupational Therapy practice.
My responsibilities include:
· Supporting autistic adults in community settings.
· Promoting independence and daily living skills.
· Completing risk assessments.
· Supporting social inclusion and participation.
· Assisting with personal care when required.
· Communicating with families and professionals.
· Supporting individuals to achieve personal goals.
· Managing challenging situations calmly and professionally.
These responsibilities demonstrate many of the competencies expected within Occupational Therapy practice, particularly communication, person-centred care, safeguarding, problem-solving, and promoting independence.

Building My Personal Brand
Personal branding refers to how an individual presents themselves professionally to employers, colleagues and service users. A strong personal brand can increase employability and demonstrate professionalism. Di Fabio and Palazzeschi (2015) suggest that developing professional identity, adaptability and employability skills helps individuals manage their careers more effectively in changing workplaces. My personal brand is centred around compassion, professionalism, reliability and promoting independence for individuals with autism and learning disabilities. 
Building a Professional Network
Networking is important for my career progression and professional development. Coleman (1990, p. 304) explains that social relationships create social capital, providing individuals with valuable resources such as information, support and career opportunities. Building professional relationships can provide access to learning opportunities, mentorship and future employment opportunities. The Royal College of Occupational Therapists (RCOT, 2024) also highlights the importance of continuous professional development, networking and reflective practice throughout an occupational therapist's career. Joining the RCOT will help me develop professionally, access learning opportunities and keep my knowledge up to date.
In the future, I plan to expand my professional network by:
· Joining the Royal College of Occupational Therapists.
· Attending conferences and workshops.
· Connecting with Occupational Therapists on LinkedIn.
· Participating in placement opportunities.
· Engaging in multidisciplinary learning events.

My Unique Selling Point
My unique selling point is the combination of practical experience, academic study, and personal commitment to supporting autistic individuals.
Unlike many applicants who may only have academic knowledge, I have extensive real-world experience supporting autistic adults within community settings. This experience has provided me with valuable insight into the challenges individuals face and the importance of promoting independence and meaningful participation.
My understanding of autism, combined with my communication skills, empathy, and person-centred approach, would allow me to make a positive contribution to Occupational Therapy practice.

Action Plan and Timeline for Career Development
Five-Year Career Development Plan
Although I already possess many transferable skills required for Occupational Therapy, further development is needed before I can achieve my long-term career goal. A structured action plan will help me identify the steps required to gain the qualifications, knowledge, and experience necessary for this profession.
The Occupational Therapist vacancy identified in this report requires specialist assessment skills, leadership abilities, professional registration, and experience working with individuals with autism and learning disabilities (NHS Jobs, 2026). The following action plan outlines how I intend to achieve these requirements over the next five years.

	Development Goal
	Timeline
	Resources Required
	Expected Outcome

	Successfully complete current university studies
	2026–2027
	Study materials, academic support, tutor guidance
	Obtain degree-level qualification

	Continue gaining experience supporting autistic individuals
	Ongoing
	Current employment at Ready4Life
	Increase practical experience and confidence

	Undertake Occupational Therapy work shadowing
	2027
	NHS Trusts, Occupational Therapists, placement opportunities
	Better understanding of OT practice

	Attend CPD courses related to autism, mental health and learning disabilities
	2027–2028
	Online training, workshops, professional courses
	Improved specialist knowledge

	Develop leadership and management skills
	2027–2029
	Leadership training, mentoring, supervisory opportunities
	Improved confidence managing teams

	Apply for Occupational Therapy training opportunities
	2028
	UCAS, university applications, references
	Entry into Occupational Therapy programme

	Complete Occupational Therapy qualification
	2028–2031
	University, placements, academic support
	Professional qualification achieved

	Apply for HCPC registration
	2031
	HCPC registration process
	Eligible to practise as an Occupational Therapist

	Obtain Occupational Therapist position
	2031 onwards
	CV, applications, interviews, professional network
	Begin career as Occupational Therapist



Resources Required for Future Development
Several resources will be required to help me achieve my career goals. Education will be one of the most important resources. Continuing university studies and progressing towards Occupational Therapy training will provide the theoretical knowledge required for professional practice.
Professional development courses will also be valuable. Courses relating to autism, safeguarding, positive behaviour support, leadership, mental health, and communication skills will strengthen my employability profile and improve my confidence when working with complex service users.
Work shadowing opportunities with qualified Occupational Therapists would provide practical insight into assessment processes, intervention planning, multidisciplinary working, and clinical decision-making. Learning directly from experienced professionals would help bridge the gap between academic learning and professional practice.
Mentorship is another valuable resource. Guidance from university lecturers, managers, and experienced healthcare professionals can provide support, encouragement, and career advice throughout my development journey (CIPD, 2024).
Technology will also play an important role. Access to online learning platforms, professional journals, research databases, and networking websites such as LinkedIn will help me remain informed about current developments within Occupational Therapy practice.

Communicating My Skills to Potential Employers
Employers need clear evidence that applicants possess the skills, experience, and values required for a role. Therefore, it is important to communicate professional achievements effectively.
One of the most important methods will be maintaining an up-to-date professional CV. My CV will highlight relevant qualifications, employment history, transferable skills, professional development activities, and achievements within health and social care settings.
I also intend to maintain a professional LinkedIn profile. LinkedIn provides opportunities to showcase qualifications, work experience, recommendations, and professional interests. It can also support networking and career development opportunities.
A professional portfolio will provide additional evidence of learning and development. This may include certificates, reflective accounts, training records, university assignments, placement experiences, and examples of successful practice.
During interviews, I will use the STAR technique (Situation, Task, Action, Result) to provide structured examples of my skills and achievements. This approach allows candidates to demonstrate competence clearly and professionally.
Professional references from managers, lecturers, and colleagues will also provide evidence of my abilities, work ethic, and commitment to high-quality care.

Reflection on Future Professional Development
Continuous professional development (CPD) is an essential part of Occupational Therapy practice. The Department of Health and Social Care (2021) highlights the importance of developing a skilled, person-centred workforce that empowers individuals to live as independently as possible. This aligns closely with the role of occupational therapists in supporting independence and wellbeing. Healthcare services continue to evolve, and professionals must continually update their knowledge and skills throughout their careers. In addition, resilience is an essential quality for healthcare professionals, enabling them to adapt positively to challenges, manage workplace pressures and continue providing high-quality care (Herrman et al., 2011). I recognise that becoming an Occupational Therapist will require dedication, resilience and lifelong learning. However, my experience supporting autistic adults has strengthened my commitment to improving the lives of individuals with additional needs. I believe that my practical experience, academic studies and passion for supporting people to achieve independence provide a strong foundation for future success within Occupational Therapy.

Conclusion
This report has explored the role of an Occupational Therapist within the United Kingdom and analysed the employability skills required for successful practice. The selected NHS Band 7 Occupational Therapist vacancy demonstrated the importance of communication, teamwork, leadership, problem-solving, professionalism, and person-centred care.
Through self-evaluation, I identified several strengths, including my experience supporting autistic adults, communication skills, understanding of person-centred practice, and commitment to professional development. Areas for improvement include obtaining Occupational Therapy qualifications, developing specialist assessment skills, and increasing leadership experience.
The report also demonstrated how personal branding, professional identity, and networking can support future employment opportunities. My personal brand is built around professionalism, compassion, reliability, and promoting independence for individuals with autism and learning disabilities.
Finally, a five-year action plan was developed to support progression towards becoming a qualified Occupational Therapist. By continuing my education, gaining further experience, expanding my professional network, and engaging in lifelong learning, I aim to achieve my long-term goal of working as an Occupational Therapist and making a positive difference to the lives of service users.
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Professional Profile
Compassionate and dedicated Senior Support Worker with over four years' experience supporting autistic adults to achieve greater independence and improve their quality of life. Experienced in delivering person-centred care, implementing positive behaviour support strategies, safeguarding vulnerable adults, and working collaboratively with multidisciplinary teams.
Currently completing a Level 5 qualification in Health and Social Care, having already achieved a Level 4 Diploma in Health and Social Care and a Level 3 Management qualification. Aspiring to become an Occupational Therapist, bringing strong empathy, emotional intelligence, excellent communication skills, and a genuine passion for empowering individuals to participate in meaningful daily activities. Committed to lifelong learning, evidence-based practice, and delivering high-quality, person-centred care.

Key Skills
· Person-centred care planning
· Supporting autistic adults and individuals with additional needs
· Positive Behaviour Support (PBS)
· Excellent verbal and written communication
· Emotional intelligence and empathy
· Building therapeutic relationships
· Promoting independence and life skills
· Safeguarding adults
· Risk assessment and risk management
· Leadership and staff support
· Teamwork within multidisciplinary teams
· Care documentation and record-keeping
· Time management and organisation
· Problem-solving and decision-making
· Reflective practice
· Commitment to continuous professional development

Employment History
Senior Support Worker
Ready4Life
2020 – Present
Responsibilities
· Support autistic adults to achieve individual goals and maximise independence.
· Deliver high-quality person-centred care tailored to individual needs.
· Develop and review support plans.
· Promote independence in daily living activities and community participation.
· Apply Positive Behaviour Support strategies to reduce behaviours of concern.
· Complete accurate care records and incident reports.
· Conduct risk assessments and contribute to risk management plans.
· Administer and record medication where required.
· Work collaboratively with families, healthcare professionals and multidisciplinary teams.
· Support, mentor and guide new staff members.
· Ensure compliance with safeguarding legislation and organisational policies.
Achievements
· Developed strong therapeutic relationships with service users.
· Consistently recognised for professionalism, empathy and reliability.
· Successfully supported individuals to develop greater independence and confidence.

Production Operative
AJ Blinds
2015 – 2019
Responsibilities
· Manufactured and assembled blinds to a high standard.
· Maintained quality control procedures.
· Worked effectively within a team to meet production deadlines.
· Followed health and safety procedures.
· Demonstrated reliability, time management and attention to detail.

Education & Qualifications
Level 5 Diploma in Health and Social Care (Currently completing)
Level 4 Diploma in Health and Social Care
Level 3 Diploma in Management

Professional Training
· Positive Behaviour Support (PBS)
· First Aid (Completed 2026)
· Safeguarding Adults (Add if completed)
· Medication Administration (Add if completed)
· Manual Handling (Add if completed)
· Fire Safety (Add if completed)
· Infection Prevention and Control
· Autism Awareness
· Equality, Diversity and Inclusion
· Mental Capacity Act and Deprivation of Liberty Safeguards

Professional Development
· Currently completing Level 5 Health and Social Care qualification.
· Planning to undertake an Occupational Therapy degree.
· Intend to complete additional psychology courses to strengthen understanding of behaviour, mental health and therapeutic practice.
· Committed to ongoing Continuing Professional Development (CPD) through training, reflective practice and professional networking.

Interests
I have a strong interest in Occupational Therapy, autism, neurodevelopmental conditions and mental health. I am passionate about helping individuals develop independence, confidence and meaningful participation in everyday life. I enjoy expanding my knowledge through professional reading and training and aspire to contribute positively to the lives of those I support.
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