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[bookmark: _Hlk108430711]Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A victim can be defined by Ministry of Justice (2021) as “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence”.

I am going to reflect upon an incident involving a female couple, where the one has decided that the relationship is over, and the other female refusing to accept this fact. The circumstances of their relationship have resulted in the one female, I shall call JILL, feel as if she might become a victim of her ex-partner, I will call DANNY. JILL feels that the behaviour of DANNY is starting to feel a bit like harassment and that it may escalate as she attempts to re-ignite their relationship, something that JILL does not want. ‘Harassment’ can fall under the legislation of “anti-social behaviour”, which can be defined partly by Section 1 (Anti-social Behaviour, Crime and Policing Act, 2014) as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person”.

I will use the Gibbs Reflective Cycle to give structure to this experience, to describe what happened and to explain the feelings of those involved in the incident. It will also be used to evaluate, analyse, to draw a conclusion and develop an action plan for how to deal with similar situations in the future.
A report to the police was made by a female, JILL, who stated that she was fearful her partner, DANNY, would become violent towards her, after she has told her she wanted to end the relationship, and is now refusing to leave the apartment. On attendance to the address of JILL, she was visibly upset and distressed. The subject of this call, her ex-partner DANNY was in the kitchen. JILL has made me aware that her and DANNY are from Romania and that DANNY does not speak English. To assist with this, I have decided to use language line to be sure that she understands what is being talked about and explained.  Due to the nature of the initial call from JILL, I had concerns for her safety and needed to confirm what had occurred. I also needed to check if there was a continued risk of harm, as College of Policing (2022) states

The first priority of an officer should be to protect all people present from injury or further harm. This includes the victim, children, witnesses, police officers and the suspect.

I have asked to speak with JILL privately, away from DANNY, so she would feel more comfortable and may open up. My colleague has stayed in the kitchen to speak with DANNY using language line. JILL has stated that since the two have been in a relationship, DANNY makes regular trips from Romania to see her and spend time with her and was going well, until she managed to gain British citizenship. JILL feels that the relationship has started to break down from this point, as she feels DANNY has become jealous of her new life in the UK with a new job, and gradually started to create arguments out of nothing on a regular basis. JILL stated that on this particular day she wanted to celebrate the Queen’s birthday, DANNY became very irritated and emotional, starting a verbal argument in the street and stated that she was going to rip up her UK passport. JILL says that they have then gone back to her apartment and eventually has told DANNY that she wanted to end their relationship, as the behaviour has become too much.

JILL explained that there had been no other issues apart from the verbal arguments and had been no physical assaults, but just wanted DANNY to be spoken to be officers in relation to her behaviour and that she wanted her to leave the address as she was fearful of further issues. She insisted that she had only felt alarmed and distressed on this one occasion but was enough to make the decision to call the police. She also stated that she did not want to pursue police prosecution as she understood that DANNY was going to be making her way back to Romania in the coming days. JILL brought to my attention that she has no family in the UK as they are in Romania and very few friends as she is relatively new to the country and that she has started to suffer with anxiety and depression due to this. Social isolation can affect a person’s vulnerability as that person might have little contact with people who can check up on their safety and wellbeing (Preventing Exploitation Toolkit, 2017). I feel that this has had an impact on JILL’s vulnerability, as she says due to work, she doesn’t speak with her family as much as she did previously. Isolation is one of the ways in which a person is unable to protect themselves from exploitation, leading them to become vulnerable and at risk of repeated harm. The mental health of JILL could have led DANNY to exploiting her further if the behaviour continued.
On returning to my colleague and explaining the situation through language line to DANNY, she has admitted to making the threat of ripping up JILL’s passport and has stated she plans to return to Romania tomorrow but needs somewhere to stay overnight. As by JILL’s explanation that she had only felt alarmed or distressed on one occasion, this incident did not fulfil the “course of conduct” required for an offence of Harassment, as Section 7(3)(a) (Protection from Harassment Act, 1997) states “a course of conduct must involve—in the case of conduct in relation to a single person, conduct on at least two occasions in relation to that person”. I have considered what the next step could be to immediately safeguard JILL, in order to prevent an offence being committed. I have decided removing DANNY from the property and assisting her to book a hotel for the evening using language line, was the best course of action as this would reduce the risk of harm to JILL. DANNY has accepted and has then been escorted from the premises to that hotel by officers. Her details have been recorded and confirmed and she has then been offered suitable words of advice in relation to her behaviour and was advised that if similar behaviour was displayed again towards JILL, she has been advised to phone the police.

Myself and my colleague have then returned to JILL and as part of the Ministry of Justice’s Code of Practice for Victims of Crime (2021) under Section 2, I have explained that the whole incident will be documented on our police system, recording a clear rationale on the decisions made and actions taken and that I would complete a Public Protection Notification (PPN) to assess her needs and refer her to support services under Section 4. Also, as this was a domestic incident, I have offered to complete the assessment tool for domestic abuse and stalking, harassment, and honour-based violence (DASH) risk identification. If it is necessary, the partner agencies will be consulted to help develop a safeguarding plan and provide extra support for the victim. A secondary risk assessment may be completed by an officer that is specifically trained in domestic abuse by staff within the Public Protection Unit (PPU) Referral Unit, Multi-Agency Safeguarding Hub (MASH) or by an Independent Domestic Violence Advisor (IDVA). This is to certify, where appropriate, “risk factors are managed and are part of a risk management plan” (College of Policing, 2022).

I have made JILL aware of the support services available to her in regards to her mental health and domestic abuse. I have pointed her in the direction of the mental health charity ‘Mind’ and the domestic abuse helpline ‘Live Fear Free’ if she wanted to make contact on her own behalf for information on mental health and domestic support.

It is vitally important that PPN’s and DASH assessments are carried out by officers at the appropriate times, as partner agencies offer invaluable services to the people in most need. Research suggests that women who have experienced “domestic abuse are more likely to experience mental health problems” (Mental Health Foundation, 2022).

Repeat victimisation can be defined by Elkin (2019) as “the same thing, done under the same circumstances, probably by the same people, against the same victim.” Patterns show that once something, whether that be person or place, has been victimised, it is at a much higher risk of being victimised again. A scheme that has been put into place to help prevent repeat victimisation is called ‘Clare’s Law’ or the ‘Domestic Violence Disclosure Scheme’. This allows someone the ‘right to ask’ about their partner’s previous history of domestic abuse / violence, and the ‘right to know’, where police can be proactive and disclose specific information to a person at risk from a partner with a history of domestic abuse / violence (Home Office, 2013). The most dangerous time in a domestic abuse relationship is known to be the time of separation.

In 2018, 41% (37 of 91) of women killed by a partner/ex had separated or taken steps to separate with 30% of them (11/37) killed within the first month and 70% (24/37) killed within the first year.
(Long and Harvey, 2020)

Even with these statistics, it is important that the person at risk of domestic abuse has the information to make the decision for themselves before it is too late.

The Home Office (2022a) has also published a policy paper called ‘Tackling Domestic Abuse Plan’. This plan aims to focus on preventing domestic abuse from happening. It plans to do this by creating positive attitudes and behaviours at an early stage, which will reduce the probability of future abusive behaviour in people. It states it will be more “robust and relentless” in how domestic abuse aggressors are dealt with. The plan includes electronic tagging of individuals who have left prison and pose a risk to women and girls and by investing an influx of £75 million to directly address aggressor’s behaviour (Home Office, 2022b). Having heavier sentences for perpetrators of domestic abuse, would make them think about their actions before doing it again. Investing in the rehabilitation of offenders on release would also work towards preventing re-offending. If support is given upon release to assist in finding suitable jobs and help with drug and alcohol addiction, it would start them on the right track away from offending.

On reflection of this incident using the Gibbs Reflective Model, it is clear that there are many facets that are available to support victims of domestic abuse, but these need to be communicated clearly amongst the multi-agency partners in order for the victims to receive the appropriate support that is needed and at the appropriate time. This way support services are able to be in place in order to reduce the risk of repeat victimisation.

Word count: 1,822





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




[bookmark: _Hlk116043079]Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

‘Complex’ can be defined as “involving a lot of different but related parts” (Cambridge Dictionary, 2022). The following police incident is one that was reported as a mental health episode, which was later identified as stemming from domestic abuse related incidents. It is one that contained numerous aspects contributing to the complexity of the situation, which provided challenges to the attending police officers. It will also touch on the strategies developed for effective policing in such situations.

Dr Katherine Pitt states that “the most common health consequence of domestic violence and abuse is poor mental health” (SafeLives, 2018). An incident that I have responded to which was of a complex nature, started out as a mental health call, which after disclosure has transpired due to domestic abuse incidents involving the partner of the victim. Specifically, this incident involves controlling and coercive behaviour (CCB). CPS give the definition of CCB that came into effect in December 2015 as:

An offence is committed by A if:

· A repeatedly or continuously engages in behaviour towards another person, B, that is controlling or coercive; and
· At time of the behaviour, A and B are personally connected; and
· The behaviour has a serious effect on B; and
· A knows or ought to know that the behaviour will have a serious effect on B.
(CPS, 2017)

A male had been reported by different members of the public as screaming at people to leave him alone, stop staring at him and was becoming visibly aggressive. On attendance I have witnessed the male shouting at people that were not interacting with him but were just walking by. When I have approached, he has become emotional and erratic repeating “I haven’t done anything wrong”, “I don’t want to be here anymore” and “please don’t arrest me”. Along with these comments the male was also visibly shaking and was sweating more than normal. This appeared to me that the male was having an anxiety / mental health episode and needed to be dealt with appropriately. This has presented the first challenge to us. Police officers dealing with mental health calls is becoming a regular occurrence, as from a freedom of information request, statistics have shown that since 2014 to 2018, mental health related calls for police, has risen by 28% (BBC, 2019). At this time, I was unaware of the reasons for why the male was behaving the way he was and thought the best action would be to try and calm him down.

I have decided to try and reduce the male’s outbursts towards the public, by getting the male to sit in the back of the police van away from the public around him, which he has agreed. This has reduced his outbursts, but he has remained emotional, saying that we wouldn’t understand what was going on and we couldn’t help. I have managed to ascertain the males’ details, but unfortunately did not provide us with any background information on him to assist us.

In situations where police are called to deal with vulnerable people having mental health episodes, a strategy available to police is to make contact with the mental health triage team (MHT). They able to provide a MH nurse to speak with, assess the vulnerable person and recommend the appropriate health care and support. The nurses are able to “offer advice, guidance and signposting for persons in contact with the police who may be vulnerable with mental illness” (CAVAMH, 2021). This allows officers to resolve MH calls a lot sooner, rather than having to take the vulnerable person to a place of safety, like a hospital, and sit for long hours waiting for an assessment. I have spoken with the MHT first and have explained the situation so far.

I have asked if he would be willing to speak with someone on the MHT about the current situation as they would be able to offer support and guidance. He has agreed but has also asked “is this going to get her in trouble?”. This has raised concerns for myself and my colleague in that the reason for the episode might not entirely as it seems. When speaking with the MH nurse over the phone, the male has disclosed that he hasn’t been taking his medication for his diagnosed anxiety and it has been getting worse. When probed about this he stated that his girlfriend was going to the pharmacy with him and taking the prescription from him when they got home, telling him it won’t help. He then when on to say that instead of taking his medication she has got him into taking other drugs, that she stated would help his anxiety. On speaking with the MHT, the male has calmed down slightly and been reassured that the police will be able to help the situation he is in and provide support. Once he had finished the call he has started to go into more detail about his relationship with his partner.

The male has stated that his partner has made him feel guilty numerous times before, about going to see his friends saying, “you should want to stay in with me” and “do you like them more than me?”. He has said that when he has then gone home, his partner has become aggressive to a point where he thought she would be physically violent towards him and has felt like this on more than one occasion. He has then shown me a message that she had sent him previously. This message was contained a threat of violence if he told anyone.

Based on all the disclosures the male has given to this point, I have asked him if he knows what controlling and coercive behaviour is. He wasn’t aware of what constituted this behaviour, so I have asked questions surrounding the definition and points to prove. From his answers, myself and my colleague have come to the conclusion that the male had started to become subject to domestic abuse via CCB from his partner. This could be shown with the multiple messages sent from his partner and the admission that the male has feared that his partner would use violence against him on more than one occasion and the behaviour that was had been reported and displayed by the male on police arrival. I was satisfied that this evidence would fulfil the criteria for CCB as Section 76(4) (Serious Crime Act, 2015) provides that:

A’s behaviour has a “serious effect” on B if—
(a)it causes B to fear, on at least two occasions, that violence will be used against B, or
(b)it causes B serious alarm or distress which has a substantial adverse effect on B’s usual day-to-day activities.

If the male continued to state that he wanted to harm himself because he “can’t take her controlling behaviour anymore”, I would have considered using my powers under Section 136 (Mental Health Act 1983) and if I thought it necessary to do so in his interests, I would have removed him to a place of safety. Due to the male stating that he doesn’t intend on hurting himself and that he just wants to be able to take his medication, see his friends and not be at risk of harm, I have decided the best course of action would be to take the male home, and carry out arrest enquiries for the partner. The male stated that he did not want to pursue any form of action against his partner. I have explained to the male that where there is a risk of harm identified, officers have the necessity to progress positive action to protect victims of DA and based on the information I have, I feel it would be proportionate to arrest the female. The male has been taken home; the female arrested. A PPN and DASH questions have been completed with consent of the male victim. 

When asked why the male hasn’t reported the behaviour from his partner, he said it was due to the stigma that men need to “man up” and he would be “ashamed” and “embarrassed” that he hasn’t been able to stand up for himself. The male’s lack of willingness, or confidence to report this matter is common place for males and is a challenge in tackling DA for police. Statistics provided by ManKind Initiative (2022), show that just under half (49%) of male DA victims fail to report that they are a victim. Victims, whether that be male, or female need to be made aware of the avenues of support available to them. South Wales Police can provide support contacts for partner agencies such as Live Fear-Free, Safer Wales and Dyn Safer Wales, to name a few. Having effective communication between support services like these, the Police, NHS, and councils is the foundation for improving support to victims and improving the response to domestic abuse and increasing the confidence in people suffering with DA to report their cases.

After dealing with this incident, I believe it to be vital that officers stay up to date on their training and knowledge of domestic abuse, whether they work in a residential area or not. Being able to spot the signs of controlling and coercive behaviour can be the difference in providing the support a vulnerable person needs. Statistics have shown that since the introduction of the new offence for controlling or coercive behaviour (CCB) in 2015, the number of incidents recorded have “increased from 4,246 in 2016/17 to 24,856 in 2019/20” (Home Office, 2021). These numbers could be credited to improved knowledge and training around CCB for officers. Going forward it has also been suggested by the Home Office (2021) that discussions with victims of CCB and partner agencies of DA support, should be carried out, which could work on developing suitable measures on victim outcomes and support.

The increase could also be attributed to the willingness and assurance for victims to make reports of domestic abuse to police. This incident came to the police by way of a report from a member of the public, not directly from the victim. Even with the increases being shown in DA being recorded, there is still an ongoing challenge for victims to be aware of what DA is, and to feel confident in reporting incidents/crimes to the police. To assist in tackling this challenge, in 2016 South Wales Police and Crime Commissioner (PCC)S implemented the ‘South Wales Police and Crime Reduction Plan 2016/21’. Within this plan is a focus on improving support and awareness of DA. This was planned by; introducing Multi Agency Safeguarding Hubs (MASH) in South Wales, to enhance the safeguarding capabilities of vulnerable children and adults (Regional Safeguarding Children Board, 2016) and the rolling out “vulnerability awareness training to all police officers” (Police and Crime Commissioner, 2016). Having officers with a deeper understanding of who commits DA, why they do and how it can escalate, could prevent a large number of DA incidents and crimes occurring.
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