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1. Job Advertisement	
Role: Business Analyst, OpenSourced Ltd (advertised via Reed.co.uk)
The screenshots below show the full job advertisement (Reed, 2026).
[image: ]
Figure 1: Job advertisement, page 1 (Reed, 2026).
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Figure 2: Job advertisement, page 2 (Reed, 2026).


2. Curriculum Vitae
Aspiring Business Analyst
PROFILE
Business enthusiast student who has developed an interest in Business Analysis, digital transformation and eCommerce. Acquiring knowledge of requirements gathering, stakeholder management, business process improvement, Agile/Scrum and data analysis through studies. Curious about the ways AI and automation can assist organisations to develop better processes and customer experiences. A self-motivated, planned and flexible person who communicates well, works in a team and solves problems with a desire to pursue a career in Business Analysis.
KEY SKILLS
· Business analysis and requirements gathering
· Stakeholder communication
· Business process analysis and improvement
· Problem-solving and analytical thinking
· Agile and Scrum awareness
· User stories and acceptance criteria
· Digital transformation and eCommerce
· AI and automation awareness
· Data analysis and research
· Microsoft Word, Excel and PowerPoint
· Teamwork and presentation skills
· Good organisation and attention to detail




EDUCATION

Relevant areas of study include Business Management, Business Analysis, Digital Business, Business Strategy and Data Analysis.
ACADEMIC EXPERIENCE
Business Projects and Assignments
· Analysed business problems and researched information to develop appropriate recommendations.
· Applied problem-solving and critical-thinking skills to business scenarios and case studies.
· Worked individually and collaboratively on business assignments and presentations.
· Developed an understanding of business requirements, stakeholder needs and process improvement.
· Used Microsoft Office tools to prepare reports, presentations and organise information.
· Developed awareness of how digital technology, AI and automation can support business improvement.
TECHNICAL & DIGITAL SKILLS
Microsoft Word | Microsoft Excel | Microsoft PowerPoint | Business Research | Data Analysis | ChatGPT | Gemini | Digital Business Tools
CAREER OBJECTIVE
To build a business analysis career and acquire experience in digital transformation and eCommerce projects. Interested in putting my business knowledge and transferable skills into practice as I further hone my technical and professional skills.


3. Cover Letter
Hiring Manager
OpenSourced Ltd
London, UK
Re: Application for Business Analyst Position
Dear Hiring Manager,
I am writing to seek employment at OpenSourced Ltd as a Business Analyst. Being a Business student, I have a great interest in Business Analysis, digital transformation and eCommerce, which is why I would like to pursue my career in a position where my academic knowledge can be used, and I could still receive the necessary practical skills.
My studies have provided me with knowledge of business processes, requirements, problem-solving and data analysis. Academic projects such as research, analysing business issues, developing recommendations and presenting information have been other areas through which I have acquired experience. Through these experiences, I have managed to attain good analytic, communication, teamwork and organisational skills.
This position interests me especially due to its interest in digital and eCommerce transformation. Areas that I would like to learn more about are requirements gathering, stakeholder management, Agile and Scrum, user stories and business process improvement. I am also interested in AI and automation and the way these technologies can be used to assist businesses in improving their processes and customer experiences.
Despite the fact that I am a novice in my professional life and have not yet been employed in an organisation, I am a highly motivated and flexible person who is eager to learn and acquire new skills. I think that my Business background, analytical thinking and interest in digital transformation would provide a good base to develop as a Business Analyst.
I appreciate your time in considering my application. I would be happy to elaborate more on my interest in the Business Analyst position.


4. Interview Script
Interviewer: Tell me about yourself and why you're interested in this Business Analyst role?
Candidate: I am a business student who is specifically interested in business analysis, digital transformation and eCommerce, which I have had the opportunity to develop as a result of the modules related to business process improvement, stakeholder management and data analysis. The specific aspect of this role that made me interested in it is the specialisation in AI-based eCommerce projects. I have a real interest in how automation and AI can assist organisations to advance their processes and the customer experience, and this appointment provides the opportunity to transform this interest into a career by working directly with project teams, product owners and clients.
Interviewer: What do you know about OpenSourced Ltd and this particular role?
Candidate: I understand that OpenSourced Ltd is a rapidly growing digital consultancy, which collaborates with reputable retail and consumer brands to provide eCommerce platforms and AI-based solutions. As a Business Analyst, I would be doing the entire project lifecycle, collecting and recording business requirements from stakeholders, composing user stories and acceptance criteria, and facilitating AI discovery workshops to find opportunities to automate. It is a position between the technical delivery team and the client, and that is exactly the bridging position I would like to build my skills in.
Interviewer: Business analysis is commonly a team effort. What is an example of a time when you have worked well with a team?
Candidate: Once in a group assignment during my course, my group was tasked with analysing a business problem and making recommendations. We were required to split the research and analysis equally and still come up with a single set of findings. I was in charge of organising our analysis and ensuring that we were on schedule; other members concentrated on research and presentation design. I have since learned that when people have natural strengths, successful teams are likely to work well when they are allowed to complement each other instead of everyone trying to do the same thing as the other person (Belbin, 2004), which is pretty much what our group was like. This led to us completing a well-structured piece of work on time, and the experience taught me how much easier it gets when a team works to the strength of its members.
Interviewer: Can you describe a time you had to analyse a problem or piece of information and come up with a solution?
Candidate: I was given a case study in one of my business courses about a business that was experiencing a drop in customer interactions. The thing was that I had to find out the root causes and come up with a practical solution. I systematically dissected the case: I checked the data available to me, found out whom it concerned, and organised my results into logical, well-grounded conclusions instead of going directly to a solution. This is indicative of the type of organised method for eliciting and analysing requirements that's core to the business analysis practice (IIBA, 2015). The outcome was a well-received recommendation that was rational and well-grounded, and it is the same disciplined practice that I would apply in this matter of getting requirements out of stakeholders.
Interviewer: This position collaborates with Agile and Scrum delivery teams. What is your knowledge about Agile and Scrum, and how would you use them as a Business Analyst?
Candidate: Scrum divides the work into short time-boxed sprints, and the Product Owner takes care of the ordering of the product backlog, and the rest of the team reviews and adapts their progress at a regular event, typically sprint planning and review (Schwaber and Sutherland, 2020). My vision as a Business Analyst is to translate stakeholder and client requirements into detailed user stories and acceptance criteria that the development team can take up in the process of backlog refinement, and be highly engaged by ensuring that what is developed is what the business and its customers require.
Interviewer: What would you say is your greatest strength, and an area you're working to develop?
Candidate: I would consider my best quality to be analytical thinking and organisation. I am at ease with splitting a big or unclear problem into small, manageable bits, and I am attentive to detail, which I believe is very important in requirements gathering. One of the areas I am striving to gain is firsthand experience in business analysis in the workplace, in particular, as so far all my experience has been academic. I am dealing with that by trying to find live case studies and, assuming that is successful, would regard the first months of this role as a real-life opportunity to put what I have learned into practice in a real business environment, and keep on developing through the personal development programme that this role provides.
Interviewer: Where do you see your career going over the next few years?
Candidate: Short-term, I would like to gain solid, practical experience as a Business Analyst, preferably on eCommerce and AI-related projects such as those that this position will deal with. Later in life, business analysts may specialise (e.g. in data analytics or digital transformation) or pursue recognised professional credentials via organisations such as BCS or the IIBA (Prospects, 2026). I would be interested in developing towards such a specialism, and this position, with its exposure to AI discovery workshops and continued professional development, seems like a solid base towards this.
Interviewer: This position is characterised by attending client workshops and technical discussions, which can include an absence of consensus among the stakeholders. What would you do in the case of two stakeholders who desired different things of a project?
Candidate: I would begin by ensuring that I clearly grasped the underlying need of each stakeholder instead of just the solution they were seeking, since oftentimes conflicts boil down to a disparity in priorities and not the real incompatibility of objectives. I would put the two positions on record, seek where the point of intersection actually lies, and where need be, reduce the conflict to the fundamentals of the project so that any trade-off is made along those lines and not on whoever speaks loudest. I have not yet encountered it in a paid role, but in group work I have had to balance out group members who felt the need to focus on various aspects of an assignment and the same principle applied, get all the arguments on the table, and then suggest a course of action and then make sure that everybody agrees on the course of action to take, there can be no confusion thereafter.
Interviewer: Finally, do you have any questions for us?
Candidate: Yes, a couple. To start with, what is the standard structure of the AI discovery workshops,s and how would a new starter enter into the workshops? Second, how does a typical eCommerce project appear to the Business Analyst, both in the requirements phase and in the delivery? And lastly, what is the personal development and AI training programme like for someone starting at entry level?
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