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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will aim to identify and compare the coping strategies that were adopted and applied to help minimise stress and develop resilience over the initial six months.

Undertaking the six months of initial classroom based training proved challenging. The training involved classroom based learning with practical elements in a learning and development centre provided by experienced training officers. The training is designed to ensure that the student constables build their understanding of the organisations core values and ethics whilst developing their skills and knowledge which is delivered through the academic and practical training. This allows the students to grow and mature throughout the initial training period gaining the experience required to pass the initial training, then proceed to the tutorship phase of the process and eventually becoming competent police constables. This knowledge and understanding was assessed by completing four examinations and being constantly monitored by the trainers to ensure that officers were competent and able to do the job. Uncertainty surrounding the setup of the initial training programme and being the first students to endure the new process was an unfamiliar and daunting experience. A new environment and routines would require time for students to adapt, whilst formal examinations and role play scenarios quite often tested resilience and impacted wellbeing. There were 21 other student constables on the course all varying in age and experience and with different family circumstances.
 
Reflecting on how I felt during the initial training was initially quite difficult as overall I felt that I had managed the training period quite well, but after conducting research for this written essay I have identified key points during the training that I did suffer from stress and some of the symptoms were quite evident. Starting my role as a Police constable was a major life changing event, dealing with exams and role play scenarios were the most challenging aspects of the initial training. Violanti describes Academy training as a “stressful environment” (Patterson, A Brief Exploratory report of coping among police recruits during acadamy training, 2016) 

For me personally it was a new experience and trying to establish a work/life balance proved difficult due to having a young family. On reflection, the worry and stress over exams and role play situations were quite evident as I felt overwhelmed, anxious and irritable at times, not only during my working hours, but at home in the family environment. Quite often I would have nights of restless, broken sleep due to worrying about the exams or practical ‘Role play’ scenarios. I believe that this was caused to the length of time since I have undertaken exams, whilst the pressure to do well in the role plays which were quite often observed by colleagues and supervised by unknown trainers felt quite overwhelming. Looking back I felt tired and drained, especially during the early part of initial training trying to adapt to the new environment. In the days leading to the examinations I can recall becoming quite reserved and anxious and distanced myself from other people, this is uncommon and unexpected as I am usually quite outgoing and enjoy engaging with other people, but I knew that this was down to the pressures and worries over exams. 

On reflection the initial few weeks of the training were tough, both physically and emotionally. I would quite often come home and offload to my partner explaining that I was struggling and that I couldn’t cope with all the work that was expected of me. This was having a negative effect on my family dynamic and affected my mood and my well-being. According to the National health-service Stress can affect how you feel emotionally, mentally and physically and also how you behave (NHS, 2017).  I felt that my partner did not understand what I was going through as she had never experienced a training environment before especially with the exams and role play scenarios and having to integrate with 21 other colleagues. 

The exams were probably the most challenging part of the initial training as they challenged student’s knowledge in almost every aspect that we had covered during the initial training. I have always struggled with exams and the thought of undertaking them caused me a lot of distress and worry. 

The National Health Service describes stress as an unavoidable part of life and affects almost everyone (NHS, 2017). Stress can be beneficial to an individual as it can make you “get things done” and “get results”, however, there is a fine balance between stress helping you and it having a detrimental effect on your wellbeing. Everyone is different and we all have different ways of dealing and managing stress, a certain situation may have a huge impact on one person and another person may not be fazed by the same situation at all. Stress can help you accomplish tasks more efficiently (U Lifeline, 2019). I found this statement to be true as there were times during the initial training that stress did help me with certain situations, and in particular the role play scenarios. I would feel quite nervous and could feel my ‘heart beating faster’ prior to attendance. These are quite common symptoms of stress and these helped me to become more focused on the task in hand and it assisted me to deal with the situation more effectively. 

After a few weeks of training I became quite close to a particular colleague and we started a car share to save on fuel, on our commute we would often discuss how we were feeling and discussed any worries we had at home or at work. This method of coping is known as seeking social support, this method of coping attempts to seek informational, tangible and emotional support from others. (Patterson, A Brief Exploratory report of coping among police recruits during acadamy training, 2016). 

Without realising I had subconsciously debriefed my day on my commute home with my colleague and on reflection this most certainly improved my family life and relationship with my partner as I was not offloading and burdening them with my worries when I arrived home. My colleague and I were both of a similar age and had a similar family background which meant we had a lot in common. I believe that due to my colleague going through the same process with me and being able to relate and understand the demands of the training environment it really helped. We regularly spoke about work and anything that was troubling us and often helped each other by giving advice or offering solutions to problems whether it be in work or at home. I believe that if my colleague had a different family background to me and was much younger that this method of coping would have been as positive. 

One of the ways that I managed to clear my mind and de-stress was to go to the gym and exercise. Exercise in almost any form can act as a stress reliever. Being active can boost your feel-good endorphins and distract you from daily worries (Mayo Clinic, 2018). Training at my local gym allowed me to escape from reality and focus on something different. This really helped me both emotionally and physically. According to Dr Rangan Chatterjee, regular physical activity teaches our stress response system how to recover more efficiently allowing our stress responses to operate more efficiently when faced with stressful situations. (Chatterjee, 2018) p158)

Overall the training experience was a positive one and as the training progressed and I gained more knowledge and my confidence levels increased. Talking to friends and colleagues was the most beneficial coping strategy as it allowed me to discuss my feelings with people who were going through the same process and more often than not were experiencing similar thoughts and feelings. 

If I was able to change anything in my approach to stress and well-being I would have tried to be a lot more organised with regards to the exams and one of the ways I would have done this would have been to devise a schedule for revision in order to prepare me better for the exams. This helps people to be more productive, ensuring they have ample time to pursue hobbies as well as spend time with their families. (Chatterjee, 2018) p52) With regards to exercising could have considered trying a different sport, possibly a team sport where I could have interacted on an in-formal and social level allowing me to have a break from the reality of work and exams and engage with people from a different background. I would consider exploring the use of relaxation techniques to help me switch off before bed allowing for a better sleep Dr Rangan Chatterjee states that stress and breath are intimately linked. Just spending a few minutes each day focusing on your breathing can feed your brain and body the information that life is calm (Chatterjee, 2018) p248).

The various coping strategies I have discussed in this essay have all have had a positive contribution in developing and building my resilience. Stress can be a positive thing in many situations but can have a major impact on an individual’s well-being if allowed to manifest and grow out of control. 

Word count 1534
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is an everyday part of policing and managing conflict effectively is an important skill required to be a competent police officer. There are a number of considerations that a police officer needs to take into account before attending any calls where violence has been threatened. Health and safety of both the officer(s) attending and the public are of utmost importance. Attending officers need to ascertain as much information about the incident so that a dynamic Risk assessment can be carried out and the best course of action can be taken to deal with the situation. This essay will explore the various methods and processes that are undertaken when dealing with a call from start to finish. Health and safety, Effective communication, continuous risk assessment and effective use of force will be analysed and applied to a real life event that the author has witnessed and dealt with effectively with a positive outcome. Considerations will also be made to the human rights of persons involved, and the core principles of ethics and equality and diversity.

Whenever an officer is assigned to a call the control room will provide as much information they can about the incident. This allows the responding officers to make decisions and undertake a dynamic risk assessment based on the information received. The most important priority for any police officer is to preserve life and the safety of the officers and the public. This must be the first consideration when attending any call. It is also important to establish exactly where the incident has taken place and to identify victims, witnesses and suspects in order to gather evidence and progress the case and take positive action in relation to the suspect. The incident that the author has identified occurred on a forestry road path where a large male had threatened a member of the public with a metal bar whilst out on a walk. 

The call was assigned an emergency response as the incident was still on-going. The officer wanted to ascertain as much information and intelligence about the situation as possible so Police national computer checks were carried out by the control room in relation to the exact location and checks in relation to the victim were carried out. Due to the location being in a rural area considerations were made in relation to the scene and what conditions would be like underfoot as it was raining quite heavily. It is vitally important for officers to show good understanding of situational awareness when dealing with conflict situations. Situational awareness has been defined by Anderson and Gustafsberg as the ability to perceive and process all potential threats in the environment (College Of Policing , 2019)

Attention was also paid in relation to the call itself that there was a large subject making threats with a metal bar so the officer considered personal safety and safety of the public. Not knowing what to expect the officer ensured that they were well appointed with the correct personal protective equipment prior to attendance. Throughout the incident the officers were considering the National decision making model to assist them assessing their options.

Officers contacted the Victim to ensure that they were safe and instructed the victim to make their way down to the main road to meet with officers and to get them away from the subject, this ensured that the victim was safe and in no immediate danger from the offender. The victim provided a description of the male and a brief first account of the incident which was noted in the officers electronic pocket notebook and recorded on BWV. This ensures compliance with PACE codes of practice Code D which relates to identification of suspects and the witnesses/victims ability to identify the suspect that they have seen (CPS, 2018)

The victim gave a full description including Age, build, complexion, distinguishing features, Gender, Hairstyle/colour, clothing and weapon. The reporting person described the metal bar that had been mentioned in the initial call so officers knew what weapon they were dealing with but were conscious that the offender may have further weapons in their possession. The description passed by the reporting person gave the officers enough cause to request back up as the subject’s size and strength would be a factor in effecting the arrest and may pose a problem. 

As officers made their way up the forestry track in company with a dog handler they were apprehensive in relation to how the incident would be resolved, they were faced with a large male in possession of a metal bar.  The subject’s demeanour was one of a person in a distressed and angry state. The officers were constantly making a dynamic risk assessment based on what they were confronted with whilst trying to decide on the best course of action in order to deal with the offender. This was the first conflict incident that the student officer had encountered to date and the officer felt nervous, furthermore the officer knew that the incident could escalate at any second based on decisions that were made.





There are 6 stages of behaviour that a person will demonstrate during an encounter 
Compliant - where the person will comply with your requests and offer no resistance. 
Verbal resistance - where the individual will refuse to comply either verbally or with body language 
Passive resistance – where the person will either sit or stand and will not move. 
Active resistance - the person pulls away or pushes you but makes no attempt to strike. 
Aggressive resistance - the person physically attacks you. 
Serious or aggravated resistance - the person causes serious injury and may use weapons 
(NHS, 2017)

The male involved was at a passive resistant stage when officers first engaged but had the potential to turn into an active resistant or Aggressive resistant based on his body language so officers attempted to speak with the male initially.  

Mazerole describes Verbal communication as the ﬁrst tactic in trying to de-escalate or diffuse conﬂict situations. (College Of Policing , 2019) The Subject would not engage in any conversation and officers used open questions like “tell me what happened?” and “explain to us what happened” to try and encourage conversation. It is important to remember that the tonality of voice and the use of open questions is an effective way to de-escalate a situation. Officers treated the subject with dignity and respect whilst also encouraging interaction to try and get the subjects version of events and a chance for them to explain what had happened. This can be helpful in building a rapport and managing difficult situations. Officers were aware of their Non-verbal communication techniques and this was encouraged when approaching the offender by placing hands up in a non-threatening manner. Officers were attempting to de–escalate the situation by treating the offender with respect and in a proud, professional and positive manner. Non-verbal communication can be a powerful form of communication and, like verbal language, can be interpreted differently causing considerable potential for misunderstanding. (College Of Policing , 2019)

Considerations were made to the mental state of the offender and whether they were suffering from a mental episode. Officers avoided using police Jargon when speaking to try and engage with the subject and emphasised that they posed no physical threat to the subject. Officers were aware that any inappropriate language or a disproportionate response would cause the situation to escalate. The officers took into account the potential language barrier as it could not be ascertained what language the subject spoke, language line or an interpreter were options if it was established that the offender spoke a different language and did not understand. This would ensure that the subject fully understood what was being asked of them.  
 
Betari’s box is another communication model that the officers were mindful of when dealing with the situation, This model is based on non-verbal communication and how attitude affects behaviour and the impact that behaviour has on other people’s attitudes and in turn their own behaviour. Individuals can quite often get locked in a cycle of behaviour which can cause a situation to escalate. (College of Policing, 2019). In this particular incident it was paramount that the officers approached in a calm manner as if they had made rash decisions and took action straight away the situation may have escalated and resulted in a physical confrontation with the offender and potentially causing injury to the subject or officers in attendance. 

At this point the subjects name still could be not ascertained, Therefore officers made a decision to request further back up as the offender remained in an angry state, a good indication of aggression is the body language of an individual, heavy breathing and tensed twitching muscles are warning signals that a person is in an agitated state and may display unpredictable behaviour. The officers also considered whether the subject was under the influence of drink or drugs so were proceeding with caution as persons under the influence of drink or drugs quite often cannot think rationally and can be very unpredictable and unstable due to their vulnerability. Tactical withdrawal was considered by units. But due to the location and the fact that it was a public access forestry track there may have been issues had the subject come into contact with other members of the public. Impact factors played a big part in the decision to request further units as the subject was a lot bigger and stronger than first thought. The location was remote and was quite a distance away from responding units if emergency assistance was required. Given this situation it may have been advisable for a trained negotiator to attend the scene and attempt to engage with the offender, negotiators can often act as an impartial go between to try and avoid a situation escalating. 

Back up officers arrived at the scene and again attempted to engage in conversation with the subject using the various methods already attempted by officers at the scene but to no avail. It was at this point that the offender put the metal bar down and appeared to cease his aggressive demeanour. The subject dropped to his knees and folded his arms in a passive resistant manner and shouted that he was not getting arrested. 

Officers then used the 5 step appeal process in order to try and gain compliance without using force. This ensures that every effort was made and opportunity given to the subject to comply with requests made before officers consider using force to detain the subject. 

Simple appeal – Ask the individual to comply with the officers request
Reasoned appeal – explain why the request has been made, what law has been broken and what conduct has caused the request
Personal Appeal – this may remind the individual that they may be jeopardising their Job, loss of money, loss of time, possibility of a criminal record. 
Final Appeal – Last chance for the subject to comply and comply with officer’s request.
Action – Reasonable force only option left in the case of continued resistance 
(College Of Policing , 2019)

The officers at scene went through each of the stages trying to gain compliance from the subject but he was still shaking his head and refusing to co-operate. It was at this point that officers issued the final appeal and stated “Is there anything I can reasonably say or do that will make you comply with my request” the offender then shook his head and folded his arms even tighter. Due to the continued resistance from the subject, officers took action in order to gain compliance using reasonable force under Section 117 of the Police and criminal evidence act 1984 to detain the subject and used government approved techniques taught in officer safety training. Once the officers gained compliance they effected the arrest for an affray, cautioning the male stating the necessity and time and handcuffed the subject in to the rear checking for tightness as this minimises the chance of complaints at a later stage. This reinforces that the arrest was lawful.

Even throughout the arrest phase communication is still of paramount importance. Talking and explaining the process to the subject will help in reassuring them and can also help them to remain calm and compliant. It is important to be assertive rather than aggressive in conflict situations and explain to the subject that you are trying to resolve the situation rather than escalate it.

Throughout the incident the officer used Body Worn video, Body worn video footage is now seen to be of paramount importance when dealing with incidents of this nature. The footage can quite often act as evidence to the courts for the offence, highlight the behaviour of the offender in violent situations which will help to justify if any use of force was used. This also demonstrates to any reviewing officer that other methods of communication were used prior to officers resorting to force to effect the arrest. From a personal perspective BWV has had a positive effect and the majority of people become more compliant when informed that they are being recorded. However, there are many factors that can determine whether BWV would be effective in a subject becoming compliant, these factors include mental health, drink or drug related incidents where the subject would not be aware of their behaviour.
Body Worn Video plays an important part in helping to identify good practice, Incidents that have both a positive and negative result can be used in training days to show officers and students both good and bad practice. This will give officers a front line perspective of what happens in the line of duty and how best to deal with certain situations and how to avoid situations from arising by avoiding bad practice. (College Of Policing , 2019)

De briefing and reflecting back identifies good practice and areas for improvement. It also allows supervisors to identify issues of operational performance for both individuals and as a team (College Of Policing , 2019). This evaluation phase is used not only to justify use of force and proportionality but to assess whether the incident could have been handled differently, and if the officers could have used any other communication methods or techniques to gain a better outcome it also ensures that the individuals human rights in particular Article 5, the right to liberty and security were not unlawfully breached and that codes of practice were adhered to. This allows officers to take on board any feedback from supervisors and colleagues whether it is positive or negative and to learn from any mistakes that were made during the process to assist in their professional development. Conducting an in depth analysis of an incident may also lead to identifying good practice, this can then be developed as an evidence based approach for any future incidents that are similar in nature. 

Moving forward and reflecting with the tutor and sergeant from the Body worn video the officer has identified the benefits of the use of effective communication. Body language plays an important part of how the offender will react and how threatening they perceive officers involved. If officers have their appointments to hand e.g. Asp or CS spray before any conversation has taken place then it could escalate the situation. In future Officer Safety training days the author believes that there should be more emphasis placed on communication techniques. Just by speaking to an offender may encourage them to open up and explain what has happened therefore reducing the need to use force. Most Officer training days place emphasis on offensive and defensive tactics when dealing with incidents, it is important to try and resolve situations without getting ‘hands on’ this will result in fewer injuries to both officers and offenders.


Word Count: 2626





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Victims and witnesses play a vital role in assisting in bringing offenders to Justice through the Criminal Justice system. Reflecting back on a real life incident of Domestic Violence the officer will explain how victims and witnesses can be supported post incident and how support can be given to assist them through the criminal justice system and the benefits that this will bring. The support provided will aid the victims or witnesses through the ordeal and allow them to recover both mentally and in some cases physically. Providing this support will also benefit the police force and the criminal justice system by getting positive prosecutions against the offenders. The area’s that the officer will focus on include the support available to victims of crime, the codes of practice for victims and the special measures are available to vulnerable or intimidated victims and witnesses should the case end up going to court. The author will also highlight the benefits of utilising partner agencies to assist in gathering ‘Best evidence’ and supporting the victims and witnesses after the incident has taken place. 

The control room passed the details of a call to officers to attend an address that was requesting police attendance. The control room could not ascertain any further details from the reporting person but they did hear shouting in the background. After conducting the relevant police national computer checks on the address checks it was established that there was a critical marker on the household which prioritised the call and demanded an urgent response as there was a history of domestic violence at the address. Whilst on route to the call the student officer requested for checks to be carried out on persons listed at the address and if there were any warning markers on any residents. There was a female listed with warning markers for being a repeat domestic abuse victim. There were also two small children listed as residing at the address and a Male who had markers for violence and being a domestic violence aggressor. Domestic violence is described as any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. It can encompass the following types of abuse Psychological, physical, sexual, financial and emotional” (Elkin, 2018) in 2017/18 approximately 1.3 million women and 695,000 men experienced domestic violence in England and Wales (Elkin, 2018). 

Due to the lack of information the officers were not sure what to expect and felt quite anxious, the officers risk assessed the call and ensured that they had all the correct personal protective equipment to deal with any eventuality. As a police officer preserving life is the first priority when dealing with an incident and ensuring that people are safe. Officers need to quickly establish the facts and identify the Victim the suspect and any witnesses. These are the building blocks of any investigation. Officers arrived at the premises within minutes and activated their Body Worn Cameras, using BWV allows officers to capture initial attendance and can help in gathering vital evidence including any injuries to the victim and the scene itself evidencing if any disturbance has taken place. Most importantly BWV captures the victim’s demeanour and the impact the incident has had on them, this is vital and can evidence the true emotion the victim is feeling something a written statement can never truly show. Gathering this evidence will be vital in gaining a conviction at court, it also assists the victim in getting the best support post incident.

Officers could see that there were lights on at the address, after knocking the door and not getting an answer officers entered the premises justified under Section 17 Police and criminal evidence act in order to save life or limb. Once inside they were presented with a female with visible injuries to her face who was noticeably upset. Officers identified that the safeguarding of the victim and her children was the main priority as well their own safety. It was quickly established that there were no weapons used in the offence and that the suspect had left the address prior to police arrival. Details of the suspect were ascertained and a detailed description was documented in the officer’s electronic pocket note book and passed to the control room for observations to be put out for other units to conduct arrest enquiries. A family member came to look after the children as they were in bed asleep during the incident. 

The officer’s main focus now was the victim and the investigation into what happened, under the victims code of practice a victim is described as a natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or a close relative of a person whose death was directly caused by a criminal offence (Bryant, 2017, p300). 

Victims of crime can behave in many different ways and quite often show emotion. Emotions such as Aggression, anger frustration can quite often be present with victims and they can also appear quite scared or upset. There is no way of predicting how a victim will react. The officers were initially faced with a very emotional victim, Reassurance and first aid were provided at scene and an ambulance was requested. Officers attempted to build a rapport with the victim by asking open questions to allow the victim to describe the events of that evening in their own words and gather a first account. Officers treated the victim with courtesy, respect and showed empathy throughout trying to support the victim through the ordeal. The Victim initially started to describe what happened and the reasons behind the incident, suddenly the victim became quite angry and was very vocal in displaying their emotions, the student officer allowed the victim to vent their frustrations and listened attentively, nodding and paraphrasing to show the victim that they understood what was being said and that he was listening. Allowing the victim to vent their emotions and frustrations is a good way to let the victim offload and can quite often lead to more information being shared. It would appear from the initial conversation that officers had the full support from the victim in providing a statement and supporting police action against the suspect but this should not be assumed. The officers explained what would happen and the likelihood that the case may end up being heard in court, the victim became quite reserved and told officers that they did not want to go to court. Officers explained the process to the victim and obtained permission for personal information to be shared with partner agencies in order to get the best support available for them. Victims of domestic abuse can quite often be classed as vulnerable or intimidated victims. The victims code of practice sets out enhanced entitlements for victims in the following categories because they are more likely to require enhanced support and services through the criminal justice process, victims of the most serious crime, persistently targeted victims and vulnerable or intimidated victims (Bryant, 2017)p292).

Officers explained to the victim that there were special measures that could be put in place to allow for them to give evidence in court without having to face the defendant. The Youth justice and criminal evidence act 1999 introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses (CPS, 2019). This assists in reducing the stress linked with giving evidence at court. Domestic violence is a very serious crime and victims can be classed as both vulnerable and intimidated. Measures that are utilised in court include screens, these can be operated in order to shield the witness/victim from the defendant. The use of a live link allows the victim/witness to give evidence during the trial from outside the court through a visual link to the courtroom. Another method is to try and de-formalise proceedings by removing wigs and gowns by judges and barristers at Crown Court. (CPS, 2019)

All of the methods listed will assist the victim/witness in providing the ‘Best Evidence’ in court proceedings to the Judge and the Jury. The student officer discussed the special measures with the victim and it was decided that the use of a screen would be most beneficial as the victim did not want to see the defendant. The student officer then explained that there would be an application submitted for the chosen ‘special measure’ under Section 17 Youth justice and criminal evidence act 1999 and that ultimately it would be down to the Judge to authorise the use of the measure at court. 

Due to the nature of the incident and the importance of safeguarding the victim and the children a domestic abuse risk assessment was carried out by attending officers to ascertain the level of risk that the victim was being exposed to. The frequency of repeat victimisation, seriousness of injuries and escalation of violence are all questions put to the victim during the process to identify the level of risk and the need for intervention from police and other specialist partner agencies. It is important to consider that domestic violence can form a part of a coercive and controlling behaviour and it must be included in the risk assessment. (Bryant, 2017, p291). 

The student officer then submitted the assessment for review by the supervisor and the Public protection unit and conducted further investigations whilst the tutor constable stayed with the victim. House to house enquiries and a CCTV trawl was conducted with neighbours. Gathering evidence at this early stage is vital in corroborating the victim’s version of events and establishing the facts. Further checks were conducted by the student officers regarding the previous incidents at the address to try and gather any further information and intelligence. Checks confirmed that the victim had withdrawn her complaint on every previous occasion resulting in no further action being taken by the criminal prosecution service. Victims of domestic abuse quite often withdraw their complaints and will not leave their partners and there are many reasons why. According to the crime survey for England and Wales, the office for national statistics shows that Love /feelings for partner are the main reason why they will not leave them, whilst the presence of children also affects their decision. There are a lot of victims that have nowhere to go and rely on their partner for income (Elkin, 2018). It is important for officers to be aware of these reasons so they can try and offer support through partner agencies such as Women’s Aid, housing services and victim support as a lot of these issues can be addressed to provide the victim with alternatives and allow them to become more independent and live fear free.

Due to the suspect still being at large officers liaised with local authorities and it was arranged for emergency temporary accommodation to be arranged for the victim and the children. This ensures safeguarding until the suspect is located by authorities. It was explained to the victim that the partner agencies would be in touch in order to provide support post incident and if the matter did go to court. One important service that can be accessed is an independent domestic violence advisor (IDVA) IDVA’s work with police officers to provide independent support, risk assessment and safety planning for victims. IDVA’s can assist in fast tracking the investigation of domestic abuse incidents and can testify as expert witnesses (Bryant, 2017)p293) IDVA’s can also assist in developing a safety plan once the suspect is released. 

A safety plan can include a number of crime prevention measures, Police watch packages include regular contact from officers checking on the victims wellbeing and provides reassurance to the victim that they are being safeguarded, cocoon watch includes notifying neighbours (with victims consent) that they are to contact police if they see the subject near or at the address both are very good procedures that can assist police in keeping in touch and providing support to the Victim. Critical markers and way-markers can be placed on the address that ensures patrols are carried out every shift at the address which will be documented on a master occurrence on the local police system.

The student officer provided the victim with contact details and explained that they would be the single point of contact should the victim be able to provide further information or for the officer to provide updates in relation to the case. Any developments made in the investigation need to be disclosed to the victim, any arrests made or decisions made by the CPS in relation to charging the suspect,  updates in relation to applying conditions if the suspect was released. 

The officer asked the victim if they wanted to provide a victim personal statement (VPS) in relation to the incident. A VPS is a good way of capturing the context of the offending and of conveying to the court the impact that the incident has had on the victim. (Bryant, 2017)p292. A VPS allows the victim to describe how the incident has made them feel and the Impact that it has had on their life both emotionally or physically, this can be read out in court and can influence the sentencing if the suspect is found guilty of the offence. 

The male was later arrested by colleagues and detention was authorised by the custody sergeant and the suspect was remanded. Had the suspect been released under investigation the officer would have considered applying for bail conditions to be placed on the subject preventing them from making contact with the victim. A Domestic violence Protection notice (DVPN) is another consideration that can be applied for in the immediate aftermath of a domestic violence incident, this prevents the offender from having any contact with the victim and prevents them from returning to the home address even if they live there (Bryant, 2017, p288). The DVPN requires authorisation from the rank of super-intendant or above. The DVPN will last for 48hrs and in this time the officer in case will need to apply for a Domestic violence protection order (DVPO) with the magistrate’s court. The DVPO prevents the subject attending at the address or having contact with the victim for 28 days and allows the victim time to consider leaving their partner or applying for court orders against them longer term. (Bryant, 2017,p 288)

There are many benefits to the police force and criminal justice system if the victims of crime are treated with dignity and respect from the outset. Showing victims that you care and applying an empathetic approach can provide benefits long term. Victims should be at the heart of the investigation and any decisions that are made victims should be updated at every opportunity if there are any developments in the case to comply with the victim’s code of practice. Victims will be more likely to co-operate with a prosecution if they feel like they are being listened to and supported, they will be more likely to place trust in the police and the criminal justice system and will be more likely to have confidence in reporting crime in the future.

Moving forward the officer recognises the benefits of putting the victim first not only in domestic incidents but in any incident or crime. Victims allow the criminal justice system to function efficiently and assists in bringing offenders to justice. In relation to domestic violence the officer will notify victims of the domestic violence disclosure scheme (Claires Law) which allows an individual to check if their partner has a history of domestic abuse. This scheme is vital in preventing victims moving from one abusive relationship to another, reducing the risk of harm.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the course of the essay the author will aim to explain police officers responsibilities when conducting investigations and considerations made within the Criminal procedures and investigations act 1996. The Author will reflect on a real life scenario that has been dealt with and describe the process in which the incident was handled including sources of information, disclosure and managing offenders to obtain a positive result for the Victim within the Criminal Justice system. The incident that the student officer dealt with was a spontaneous incident which occurred after conducting proactive patrols based on information received from the local intelligence document about thefts from local retail stores. 

The student officer and his tutor constable conducted patrols around a busy retail park after information was received that a number of high value thefts had been reported from a major retailer. Before attending the student officer conducted checks on the local computer systems to try and ascertain if there was a pattern to the crimes being committed. The officer looked at the times in which the incidents were being reported and identified that between the hours of 11.00hrs and 13.00hrs when the majority of offences were taking place.
 
The officer identified that the offence that was being committed was theft, Theft is classed as Volume crime and according to Bryant & Bryant volume crime is described as “any type of crime, which through its sheer volume, has a significant impact on the community and the workload of the police” (Bryant, 2017 p536) 

Whilst conducting high visibility foot patrols at the location officers received a call over the airwaves to attend at a specific retailer in relation to a theft that had taken place. The call handler informed officers that it had happened in the last minute and the person responsible was still in the vicinity. Officers made their way to the store and arrived within a minutes of receiving a call. Whilst on route officers were continuously conducting a dynamic risk assessment, taking into consideration that they did not have a lot of information regarding the person involved and ensuring they had the correct Personal Protective equipment to deal with every eventuality. 
 
Upon their arrival they were met by the manager of the store stating that a number of gift sets had been removed from the store and that the male responsible had just left. The manager provided officers with a brief description of the clothing that the suspect was wearing and that he had quite distinctive long ginger hair and scruffy ginger beard. Officers quickly circulated the description of the male involved to other officers that were patrolling the retail park and to the CCTV operators that were covering the area. 

The student constable spoke with the manager of the store and obtained a detailed “first account” of the incident and a “description” of the male involved including age, height ,build, complexion, hair colour clothing, ethnicity this was all documented in the student officers electronic pocket notebook to ensure compliance with the police and criminal evidence code of practice. The criminal prosecution service explains that under Code D of the Police and Criminal Evidence Act (PACE) 1984, requires any descriptions provided by the witness to be recorded and retained in order that a comparison can be made with any subsequent identification. (CPS, 2018). This material may become relevant at a later stage of the investigation if the suspect is located and arrested. Material becomes relevant if it has a bearing on any offence being investigated or person being investigated or on the surrounding circumstances of the case. Material collated in a criminal investigation can include written material, videotapes or verbal information (Bryant, 2017 p541). Officers compiled a list of the items that were taken were and the approximate value. Officers requested that the CCTV of the incident was to be downloaded as they may be able to identify the male if the males face was captured. Officers continued to search for the male in the local vicinity but the male was not located. 

The student officer now had to conduct a thorough investigation to try and identify the person involved. A criminal investigation is described under the criminal procedures and investigations act 1996 as an investigation conducted by police officers with a view to ascertaining whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. (Bryant, 2017 p534). 

Once the student officer had received a seizing statement from the manager of the store and a MG11 witness statement the CCTV of the incident it was viewed and a still image was obtained of the male involved showing his face. The student officer sent a copy of the still image to the Facial recognition department and a copy to the Local Intelligence officer for circulation amongst police officers in the local area. A day later the student officer was contacted by a neighbourhood policing officer who knew the individual as he had dealt with the male on a number of occasions during his career. The student officer requested an Identification statement from the officer and listed the male as suspect on the occurrence. 

The student officer now had to make a decision on how best to deal with the male once he was located. There were a number of options available to the officer including Discretion, Out of court disposal or arresting the individual. Although the use of discretion was not appropriate in this instance discretion is a good tool at the officer’s disposal. Discretion is essential in modern day policing and allows officers to use their professional Judgement when dealing with people out in the public. There are many critics that believe police discretion should be removed altogether and everyone committing crime should be treated the same. This would have a tremendous strain on the criminal justice systems and on police officers themselves in terms of workload. It is believed by Bryant & Bryant that if police officers arrested for every offence committed, that the already struggling criminal justice system simply would not cope due to the demand and furthermore officers workloads would increase (Bryant, 2017 p44) this in turn would have a detrimental bearing on their stress levels and well-being. However, discretion must be used with the publics best interests at heart as this will ensure that the relationship between the public and the police is sustained. (Bryant, 2017 p43) 

Due to the nature of the offence the student officer could not issue a fixed penalty notice as the value of the stolen items exceeded £100 however this is a viable option when dealing with low level shoplifting incidents. The other options available to the student officer were arresting the male or issuing a summons to court. The student officer used the police computer system to obtain further information about the individual and to ascertain where the individual lived and whether they had access to any vehicles. A vehicle make and model along with an index was found and it turned out that the vehicle had been used in a number of similar incidents both in the local and neighbouring areas. The student officer and the tutor constable attended at the suspect’s house in order to carry out arrest enquiries. Prior to arriving the relevant checks were carried out on the individual, warning markers on his address and the suspect himself were conducted. It was ascertained that the individual had warning markers for assault police so officers ensured that they were vigilant and ready to deal with what they were faced with. 

When officers arrived at the location they parked their police marked vehicle away from view in case the male sighted them, officers activated their Body worn video and as they made their way to the address, they noticed the suspect’s vehicle parked outside and the ignition was on with an unknown person in the driver’s seat. Based on the fact that the vehicle may drive off officers requested the assistance of a Traffic officer. The male exited the vehicle and made his way to the home address carrying a number of bags. Officers had to decide at what point they were going to engage with the male was as they knew that there was potential evidence in his possession and in his vehicle. Officers assessed the risk and threat using a dynamic risk assessment and decided to engage the male before he entered his address. Officers identified the impact factors that included the suspect’s size, the potential for the suspect “making off” and the fact there was a busy road outside that address. Officers approached the male and he attempted to jump over the garden wall but the student officer prevented this by detaining the male using force under Section 117 of the police and criminal evidence act. The male was resisting arrest and was shouting at officers. After gaining compliance using government approved techniques the male was placed under arrest and was handcuffed to the rear with the student constable checking for tightness and double locking the handcuffs. The male was cautioned and the necessity was explained.  

Under PACE code G two elements must both be satisfied for an arrest to be lawful

1. The person has been involved, has attempted to be involved or is suspected of involvement in the commission of a criminal offence; and 
2. There are reasonable grounds for believing that the persons arrest is necessary.
(Bryant, 2017)p200
 
An arrest is deemed necessary if one or more of the following reasons apply;
1. Investigation – To allow the prompt and effective investigation of the offence or of the conduct of the person in question 
2. Disappearance – To prevent any prosecution for the offence being hindered by the disappearance of the person in question 
3. To protect a child or other vulnerable person 
4. To prevent the relevant person causing an unlawful obstruction in the highway.
5. To prevent the relevant person causing physical injury to him/herself or any other person
6. To prevent the relevant person causing loss of, or damage to, property
7. To ascertain a person’s name
8. To ascertain a person’s address
(Bryant, 2017 p203) 

The officers believed that the arrest was necessary as there would be risk of further loss of property due to the suspect being a prolific shoplifter and that they would need to carry out a prompt and effective investigation. This would require the suspect’s car and house being searched for any stolen property relating to the offences for which the male was arrested.
 
Whenever a person is arrested their human rights are infringed, Article 5 the right to liberty and security is a limited right under the Human rights act 1988. The liberty section of this act can be taken away by public authorities if the person’s detention is lawful, such as after arrest however, the individual’s would still have the right to security under article 5 even after an arrest is made. Officers would have a duty of care for that individual if they are taken into their custody.

The male was searched under section 32 of Pace to find any items that the he may use to escape lawful custody, and any evidence relating to the offence for which he was arrested. In his possession he was found to be carrying a number of Gift sets that he could not account for, The bags in which the gift sets were located were insulated with foil which indicated to the officers that these items were used to avoid detection by the shops anti-theft system. The officer seized the items under Section 19 PACE 1984 to prevent the items being concealed, lost, altered damaged or destroyed. The male’s mobile phone was also seized as the officers believed that the suspect may have been offering to sell the goods to friends via messages or social media.  



The suspect was conveyed to custody where the custody Sergeant informed them of their rights under Pace code C and their detention was authorised.

Officers then liaised with the local policing inspector who authorised a search of the suspect’s home address under section 18 Pace 1984. Officers attended and activated their body Worn video cameras. This ensures that the search is carried out fairly with officers acting with honesty and integrity, it also evidences that the officers conducted a systematic search of the premises. Throughout the search, items that appeared to be from the commission of an offence were seized including large sums of money and a number of gift sets from local retailers. Officers ensured that gloves were worn and all items seized were exhibited by the seizing officer documented to ensure continuity. Officers ensured that they acted in a proud professional manner and left the premises in the same way that they found it. All items that were seized were documented and booked into property stores for producing as evidence at a later date. 

Throughout the process the officers adhered to the National decision making model which is used every day by officers and staff throughout the police forces in England and Wales

The National decision making model is made up of six components. 
1.	Code of Ethics 
2.	Gathering information and intelligence, 
3.	Assess risk and threat and develop a working strategy 
4.	Consider powers and Policies
5.	Identify options and contingencies
6.	Take action and review what happened
(Bryant, 2016 p97)

The National decision model can be applied to both pre planned events or ongoing, fast changing incidents and can be used as a reflective tool to reflect on decisions that have been made after the incident has concluded. Doing this ensures that any decisions made during the incident can be justified, are proportionate that they are legal. It also shows that the officer is accountable for their actions and that the decisions that were made were necessary and ethical. This process promotes confidence and support from the public where decisions can be clarified and shows that people involved were treated fairly, with respect and were given a good level of service whether they were a Victim, a Suspect or a witness. The policing principles are core values of the police organisation and decisions that are made by officers need to ensure that they are fair, using professional judgment and that officers are honest and accountable for those decisions. The use of the Code of Ethics will assist each officer in doing the right thing when faced with difficult and complex decisions. (College Of Policing , 2015)
 
The officers collated all the evidence that they had available including Statements from the manager of the retailer along with a seizing statement for the CCTV, Officers produced the exhibits that were seized from the male including the stolen gift sets and the carrier bags insulted with foil. All items seized from the suspects premises including large sums of money and further gift sets. The suspect phone was downloaded by the specialist mobile device team. Seizing statements and arrest statements were produced by the student and tutor constable along with the officers Body Worn Video footage was produced as evidence. This information was made available for disclosure should the officer dealing with the interview require.

Due to the male being suspect for a number of thefts in the area and neighbouring areas the interview and case file building was completed by officers from the hub department.

It is vitally important that officers remain impartial when dealing with investigations, a police officer’s role is to try and ascertain the truth of what happened. Officers should refrain from being biased when dealing with individuals and ensure everyone is treated fairly. 

During this incident the student officer has learned the importance in collecting evidence and how this can affect a case. The officer has identified how to seize and exhibit property correctly whilst managing the property through the forces interim stores. Moving forward the officer has gained experience and confidence in dealing with a case slow time, utilising information from the local intelligence officer and applying for a section 18 search through the inspector. If the student officer could change anything about the incident then they would have obtained a search warrant for the suspect’s home as this may have located more stolen items prior to them being sold.
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
More in depth research for future assignments 







	
Managing time better
	

	
March 2020/2021

	
Becoming more confident when dealing with calls









	
Putting myself forward before other officers 

	
Team members on shift and Sgt 
	
2020/2021

	
Interviewing & Case file building 











	
During my HUB attachment 
	
HUB staff & Sgt 
	
2020/2021
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