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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: Understanding the role of a constable, maintaining Professional Standards, Leadership and Team-working, Wellbeing and Resilience

	
Critically evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion) and to what extent group dynamics are shaped by wider organisational cultural norms. 

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements demonstrating an understanding of organisational justice in a policing context (Code of Ethics, policies, procedures, protocols, or legislation).

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task I will be evaluating how working within a team as a Police officer can cause conflicts between colleagues and how these differences can be resolved in a method which would allow the team to work in a cohesive manner and ensure that the team and individual performance of all officers involved are to the best of their ability. I will be looking into some of the theories and models that officers can adopt to make sure that professional standards are maintained throughout Police interaction and investigation. I will also be taking into consideration the Policing code of ethics and how these must be maintained by officers while carrying out an investigation. I will discuss how communication and leadership qualities will be a major factor when dealing with an incident and an in-depth analysis how communication is used within Policing and how leadership needs to come from Police supervisors and also Police officers attending any incident will be responsible for taking a highly significant role in ensuring that all actions required are carried out and that the investigations required are able to be carried out by ensuring continuity of the scene and not letting any factors contaminate the scene and/or person(s) involved in the incident. As Police officers will be first on scene for most incidents it is important that officers take leadership roles in following golden hour enquiries are followed as soon as possible and passing on any information to supervising officers, other Policing departments such as Criminal Investigation Department (CID), Crime Scene Investigation (CSI) and in some incidents attending paramedics as the attending paramedics will need to know the circumstances of the incident if there are any injured person(s) that require medical attention. 

Leadership in Policing is an integral role for all Police officers to be a part of and take responsibility when responding to incidents and can also be in relation to taking a new recruit who requires supervision. “Good leadership is required at all levels from senior chief officers down to the PCs and PCSOs interacting routinely with members of the public and is a feature of teams as much as individuals. There was broad agreement that leadership development should have a particular focus on Sergeants because of their pivotal position in the rank structure.” (Report of a Police Foundation Roundtable ‘How can policing meet the leadership challenges ahead?’ 12th February 2015 Background: change and complexity, n.d.). Throughout a Police officer’s career, it is important to keep developing and learning new skills and to constantly review and improve knowledge to help benefit the officer themselves and also to be a benefit of the team. This is important for officers if they wish to progress in their career and look to apply for specialist roles or look to apply for promotion and move up through rank by completing the relevant exams and boards required for officers to progress through the Policing system. Officers must have a knowledgeable understanding and experience of dealing with incidents to be able to lead efficiently as due to recent influx of new officers with little to no experience it will be the responsibility of officers with a varying amount of experience to take ownership of calls and help guide and teach inexperienced officers to help with their Policing development and help them become more competent and confident to deal with incidents. By positive leadership and helping with development of officers this will help ease the pressure on resources as time progresses more competent officers will be available to deal with initial call outs which will help with the demand from the public to resource emergency calls as they arise. Police forces “should use data about leadership capability to improve organisational, team and individual performance. This includes making decisions about appointments to all leadership positions and placing officers and staff across the force.” (Guiding principles for organisational leadership BetterStandards forBetterPolicing TM, 2017b). Supervising officers should be acting as leaders and should be contactable to provide advice for officers with less experience. A supervising officer or an officer that takes on a leadership role of the team should be considered as a role model for student and inexperienced officers to allow them to learn from their example and in future be able to provide the same level of support and leadership that is required when supporting team members.

Some techniques that can be used to evidence leadership systems that could be used to help develop leadership roles within Policing are “psychometric testing, 360° feedback and analysis, staff surveys with a comprehensive follow-up action plan, and a sound understanding of the health and wellbeing of the force through data sources such as surveys and attendance data.” (Guiding principles for organisational leadership BetterStandards forBetterPolicing TM, 2017b).
Leaders in Policing will require a high level of conflict management skills as Police officers may have differing opinions in dealing with an incident which could cause conflict to become an issue. Leaders will need to de-escalate a situation and make sure that all reasoning for making a decision on how to deal with the incident has been taken into consideration as this will be a way to make the decision on how the incident will be dealt with. It is important for the Policing supervisor or a leader within the team takes into consideration all points from all officers involved and provide a detailed rationale while providing important factual feedback to all officers to learn from after the incident and help the understand why this decision is the best for this incident. By conducting team meetings and discussing incidents in a team meeting this will help de-escalate any conflicts between officers because all officers involved will be able to express their opinion and be respected at the time making them feel a valid member of the team. 
When in a police leadership role, a person would need to:
“• take personal responsibility for promoting and reinforcing the principles and standards set out in this Code of Ethics
• actively seek to embed the Code by ensuring regular reference to it in the 
day-to-day work and training undertaken by your force or organisation
• use the Code of Ethics both to support the individuals for whom you are responsible and to guide them in performing their duties.” (College of Policing, 2014).
Officers involved in the team with less experience will also be able to benefit from these meetings to learn from as they may not have experienced certain incidents so being involved in the decision making and understanding the rationale for dealing with the incident will give a greater understanding of how to initially respond to the call and what to consider when investigating the aftermath of an incident. 

When making decisions supervising and leaders within a team will take into consideration the Policing code of ethics which was introduced in 2014 to set and define standards of behaviour for all officers working within Policing. “These principles underpin and strengthen the existing procedures and regulations for ensuring standards of professional behaviour for both police officers and police staff.” (College of Policing, 2014). By following the code of ethics this will provide confidence to the public that a system has been implemented for expectations for officers to follow. Officers must make sure that the expectation of the code of ethics have been met. This also provides a clear guideline for officers if they have not met the expectation of the code of ethics. This can be pointed out easily to an officer by a supervisor if required. The code of ethics consists of the following nine principles:
· Accountability
· Integrity
· Openness
· Fairness
· Leadership
· Respect
· Honesty
· Objectivity
· Selflessness
The code ethics are “built on the Nolan principles for public life, with the addition of ‘Fairness’ and ‘Respect’.” (College of Policing, 2014). The principles mentioned above reinforces the continuity for standards of professional behaviour for Police officers and Police staff to adhere to. This also allows members of public to respond if anyone believes the expectations have not been met. These principles are also used in “every decision and action across policing. They should be used, for example, in day-to-day operations as interventions are planned and debriefed, in the selection of new staff, in educational and development programmes, in annual reviews and in promotion. The principles must be more than words on a page and must become embedded in the way police professionals think and behave.” (College of Policing, 2014).

Performance management in Policing can consist of a number of targets to achieve. Some of these targets include:
· Improve quality of service.
· Reduce crime and anti-social behaviour.
· Bring offenders to justice.
In summary performance management is aimed to “deliver safer and stronger communities and do so in a way that provides the very best value for money to the public.” (Improving Performance, A Practical Guide to Police Performance Management, n.d.). Performance management within Policing is the responsibility for all working within the Police force. “Everyone must understand their role and potential contribution – from the force executive and police authority, BCU commanders and heads of department, right through to team leaders, front line officers and support staff, whether performance management ‘specialists’ or not.” (Improving Performance, A Practical Guide to Police Performance Management, n.d.). 
Performance management is able to be achieved through data collection which will lead to the data collected being analysed which will result in information being available to indicate area’s that are performing well and where the areas for improvement are. Once the data has been collected, analysed and provided relevant information it will then be important to monitor the performance after changes have been implemented to see if the new procedures and policies implemented are making a positive impact on the team and individual performances. “A performance management framework is a structured way of putting in place the building blocks that together enable effective management of performance from top to bottom of the organisation, across both operational and support departments” (Improving Performance A Practical Guide to Police Performance Management, n.d.).
	
There are three stages to a performance management framework, these are:
· People and relationships – People are key to performance management as people have to be prepared to improve and provide supervisors objectives that are required. People will also need to be willing to deliver what is asked of them.
· Structures and processes – “Effective performance management depends on clarity over priorities, joined-up systems for monitoring progress against objectives, and mechanisms to ensure that poor performance is addressed, and good performance is captured and embedded.” (Improving Performance, A Practical Guide to Police Performance Management, n.d.).
· Data and analysis – “Successful performance management is dependent both on access to the right data and information at the right time, and analysis of that information to ensure that decisions are made on the basis of a proper interpretation of the information.” (Improving Performance, A Practical Guide to Police Performance Management, n.d.).

The GIBBS reflective cycle is a framework structure that can be used, this cycle is intended to allow person(s) to “learn and plan from things that either went well or didn’t go well. It covers 6 stages:
· Description of the experience
· Feelings and thoughts about the experience
· Evaluation of the experience, both good and bad
· Analysis to make sense of the situation
· Conclusion about what you learned and what you could have done differently
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.” (The University of Edinburgh, 2020). 

The GIBBS reflective cycle is a model which would be suitable for working through an experience, either stand alone or frequent which can include working as a team which would be suitable for implementing on a Policing project. When following the GIBBS reflective cycle on each stage mentioned above questions will be produced to provide a better understanding of the project being examined which can then produce a result as to why or why not a certain method has not worked and provide learning outcomes for person(s) using this reflective cycle.

To summarise performance management in Policing is a vital part of ensuring that the moral of Police officers and staff is maintained by gathering data and analysing the data gathered to get make sure that staff morale is high and that all areas that require improvement are identified by involving all person(s) in the process and giving everyone within the company a chance to express their concerns and thoughts to help improve. This will help with developing team cohesion and also influence how team’s and individuals can work together by eliminating factors which can affect the team’s performance.
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Task 2
Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout this task I will be discussing an incident that I have attended during my tour of duty as a response Police officer while I have been in full uniform on Police duty. I will be analysing the actions that I have taken during the incident and why these actions have been taken. The incident I will be discussing is relating to a domestic violence incident where damage has been caused to the victim’s property by the perpetrator. I have been assigned the officer in case (OIC) for this occurrence therefore my input into this incident will be highly significant as I have carried out a number of actions myself when investigating this incident and been responsible for the decisions made. I will also discuss the grounds for arrest and why the arrest was necessary following the incident and how the victim has been safeguarded by Police after attending the address of the scene.
I received a report via my personal radio over airwaves of a report where a distressed female has disclosed that her partner staying at her address while in work has punched the front door, smashed the shower door in the bathroom and has made an allegation of her partner drink driving when leaving the address. On attendance the address appeared secure and no signs of a disturbance. When entering the address, the victim still appeared very upset and still coming to terms with what had happened. 

The victim stated that the perpetrator had been staying with her for the past couple of days and does not work at the moment so has been staying in the address while the victim has been in work with the victim’s consent. The victim has disclosed that the perpetrator has been drinking during the day and when returning home from work the perpetrator has been intoxicated on a number of occasions and today this has caused a verbal argument has the victim has confronted the perpetrator about this. On arriving home, the victim has stated that there were flowers waiting on her front door who the perpetrator believes to have been sent by her ex-partner. The victim believes that the perpetrator has bought these himself and put them there to cause an argument. The victim believes that this has all come to a head resulting in the verbal argument but has escalated today resulting in the perpetrator losing his temper and following the victim upstairs. As the perpetrator has followed the victim upstairs, he has entered the bathroom and caused damage to the shower door by slamming the door multiple times. The perpetrator has left the bathroom and kicked the banister causing damage to a spindle. The spindle has been dislodged from the banister which the perpetrator has then thrown in the direction of the victim, not hitting the victim but causing her to believe that it was the intent of the perpetrator to hit her and cause her harm. While leaving the property the perpetrator has hit the front PVC door causing damage. The perpetrator has then left the address before Police attendance. Following Police policy, I have taken a statement from the victim and taken photographs of the damage caused by the perpetrator. Following the golden hour principles, I have also carried out house to house and closed-circuit television (CCTV) of neighbouring addresses which has been a negative outcome. Due to the disclosure made by the victim I have informed her that officers will be looking to arrest the perpetrator and if there are any other addresses he may be staying, which the victim has been able to provide for officers to carry out arrest enquiries. 

I have attended the address provided by the victim for arrest enquiries which have proved to be positive. I informed the perpetrator that the grounds for arrest were for domestic related common assault without battery and domestic related criminal damage, I have also informed the perpetrator that the necessity for the arrest is to allow a prompt and effective investigation, protect a vulnerable person and to prevent further damage. One of the main reasons for ensuring the arrest of the perpetrator was to take make sure that no further incidents occur due to the perpetrator re-attending the address causing more disturbances. “Safety and support for victims is paramount. The identification and assessment processes should help to inform the management of offenders, to help prevent re-victimisation. Identification and management of serial and dangerous perpetrators should focus both on individuals who pose a significant danger to a single victim, and on those who cause harm to multiple victims. The definition of ‘dangerous’ includes risks of causing or using psychological and emotional harm, as well as lethal or sub-lethal physical violence”. (Library.college.police.uk). It is the duty of a Police Officer to take positive action when dealing with domestic abuse incidents which often means arresting if grounds exist. A Police Officer must justify their decision to arrest.
 Some benefits to arrest are:
· “giving the victim some time to feel safer and improve the likelihood of them engaging with the police and other services, namely create space for action
· disrupting an established pattern of controlling or coercive behaviour
· allowing time to pursue other lines of enquiry, for example neighbours, police crime recording systems, information from social services or medical practitioners, researching potential bad character evidence from other force systems
· providing an opportunity to put in place services to support the family or relationship
· generating a PNC ID and obtaining DNA and fingerprints if the offence is recordable – this may assist with resolving outstanding or future offending
· being able to impose bail conditions to protect the victim
· sending a message to the perpetrator that their behaviour is not acceptable and will not be tolerated, and that the victim is not alone
· giving an indication to the victim that they are being taken seriously” 
(College of Policing, n.d.).

Other positive actions that Police Officers can take if there is no necessity for arrest is by use of a Breach of the Peace. A breach of the Peace is defined as “Uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace or whereby a breach of the peace is likely to be occasioned, shall be guilty of an offence. (Legislation.gov.uk, 2022). This does not mean the perpetrator will be conveyed to a Custody suite, Police Officers can find an alternative address for the perpetrator to stay for twenty-four hours as long as the address is a suitable distance from the address where the Breach of the Peace has occurred and that no further breaches can be committed. 

There are two short term tools that Police Officers can utilise to provide effective protection to Domestic Violence victims. The first being Domestic Violence Protection Orders also known as DVPO, the second being a Domestic Violence Protection Notice, also known as a DVPN. The Domestic Violence Protection Notice is “an emergency non-molestation and eviction notice which can be issued by the police, when attending to a domestic abuse incident, to a perpetrator. Because the DVPN is a police-issued notice, it is effective from the time of issue, thereby giving the victim the immediate support, they require in such a situation. Within 48 hours of the DVPN being served on the perpetrator, an application by police to a magistrates’ court for a DVPO must be heard. A DVPO can prevent the perpetrator from returning to a residence and from having contact with the victim for up to 28 days. This allows the victim a degree of breathing space to consider their options with the help of a support agency. Both the DVPN and DVPO contain a condition prohibiting the perpetrator from molesting the victim.” (GOV.UK, 2020).

To find out exactly what I was dealing with at the time of the incident I needed to know about the relationship between the victim and the perpetrator as firstly it is important to identify if this could potentially be a domestic related incident and secondly to find out if the victim knows who the perpetrator is, any alternative addresses and what their history is. 

To ensure that the victim has been safeguarded officers have arrested the perpetrator to prevent any further disturbances. Once the perpetrator has been interviewed and released from Police custody conditions are put in place to prevent the perpetrator going to the victims address or contacting the victim directly or indirectly. 

These measures are put in place to ensure that the victim can receive all the support required from other services after officers have submitted the relevant referrals such as a Public Protection Notification (PPN) and Victim focus Wales are just two examples. Multi Agency Risk Assessment Conference (MARAC) to discuss the case of Domestic Abuse and put together a plan which can help the victim.

MARAC is where “information about domestic abuse, be it physical, emotional, sexual or psychological abuse to a professional, and they have determined that you are at high risk of further or increased harm, they can complete a referral to MARAC. The professional may have asked you a set of questions called a risk assessment in order to make this determination.” (Anon, n.d.). This allows all involved services to produce an action plan on how to safeguard the victim. MARAC concentrates on safeguarding an adult victim from domestic related abuse. While a person can refuse to permission for their case to be disclosed agencies under MARAC are able to share information without consent if there are concerns for the victim’s safety as the main priority is to safeguard the victim and children. A victim cannot refer themselves to MARAC, a professional must refer the victim to the MARAC agencies.
Police can also update their system to update intelligence on the perpetrator and victim by making note who has been a victim and who has been a perpetrator of domestic violence when attending calls which can give an insight into the history of the relationship. This can help reduce cases where a person becoming a repeat victim. If a person has any concerns of historic domestic abuse relating to a current, new or former partner a request can now be made to Police under the Domestic Violence Disclosure Scheme which is known as ‘Clare’s Law’. A person has the “‘right to ask’. If records show that you may be at risk of domestic abuse, the police will consider disclosing the information. A disclosure can be made if it is legal, proportionate and necessary to do so.” (Home Office, 2018). Friends and family can also request this information if they have a concern for the person and request for the disclosure on their behalf. Victims of domestic related violence are offered an enhanced service on Police attendance which they can allow permission or not for details or contact to be made by third party services such as a Public Protection Notification (PPN) and Victim Focus Wales.

Repeat victimisation is where a victim has experienced more than one crime of the same type within the last twelve months. Police officers can use the mnemonic ATLAS:
· “Ask questions that challenge current practices. 
· Test and critically evaluate existing research and new ideas. 
· Learn from existing approaches and new ideas while considering how they work in workplace practices.
· Adapt practices and policies using the best evidence available.
· Share the outcomes across the service.” (Pepper, Rogers and Martin, 2020).

Evidence based Policing consists of:
· Research used to target places where police are needed most.
· Evidence tested when deciding on policing tactics.
· Recognition that policing is not just about crime fighting.
· To improve the safety and well-being of the people by promoting measures to prevent crime, harm and disorder.

Evidence based Policing must consist of sharing what does and does not work and supporting this to help reduce crime. Knowledge and evidence can come from many different sources, some of these are:
· “Professional experience and judgement.
· Organisational data, facts and figures. 
· Scientific/ academic research findings.
· Stakeholder values and concepts.
All of these are important when police professionals are making complex decisions:
· Is the evidence from the right range of sources? 
· Is the evidence good enough quality?” 
(Wheller -Research and Standards Manager, 2019).

On reflection of attending this incident I do think that appropriate action has been taken as there was a necessity to arrest the perpetrator for the offence of domestic related criminal damage and domestic related common assault. As the perpetrator has been arrested this will prevent any further offences being committed and safeguards the victim from a being a repeat victim as following the perpetrators release from custody, bail conditions will be placed on the perpetrator not to attend the victims address and not to contact the victim directly or indirectly. This case will be charged by the Criminal Prosecution service (CPS). I feel that all actions have been taken to ensure that all witness accounts are taken, all photographs to damage have been taken and provided as evidence and ensuring that all safeguarding measures are in place to protect the victim have been carried out. A victim of domestic abuse is automatically offered special measures which can involve not having to attend the court room and/or provide evidence remotely.
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Task 3 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6001D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Jonathan Gareth LEWIS (Learner – electronic signature accepted.) 
 
Date: 06/10/2022 


Task 4

This is a reminder that this TASK 4 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


























Task 4 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

You should choose a policing incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a response incident that you have attended, and the strategies developed for effective policing in such challenging situations.



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I attended an incident relating to an offence of sexual assault on a minor while on duty in full Police uniform. Throughout this task I will be outlining the circumstances of the incident and what has been done during the initial attendance of the incident and what investigative actions have been carried out by attending officers. The offence being investigated is Sexual Assault by touching a child under the age of thirteen years, section 7 of the sexual offences act 2003. During the incident I have attended the initial call and carried out forensic examinations on the perpetrator while in a Police station custody suite. Although I am not the Officer in charge (OIC) of the case I played a significant role in the investigation, and I will be discussing what has been done during attendance and what safeguarding measures have been put in place to ensure the safety of the victim.
I received a call via my personal radio via airwaves relating to an incident where a child aged six years old has been subject to a sexual assault by a family member aged fifteen years old. The definition of the offence committed is where
“A person commits an offence if—
(a)he intentionally touches another person,
(b)the touching is sexual, and
(c)the other person is under 13.
(2)A person guilty of an offence under this section is liable—
(a)on summary conviction, to imprisonment for a term not exceeding 6 months or a fine not exceeding the statutory maximum or both;
(b)on conviction on indictment, to imprisonment for a term not exceeding 14 years.” (Legislation.gov.uk, 2012).

The complaint has been called in by the mother of the six-year-old child following a conversation with the daughter who disclosed that she has had her “foof” licked by her older cousin when he was in the address earlier in the day. During initial attendance of the victims address officers have checked if the perpetrator lived in a different address which was the case so there was no immediate threat of a further incident taking place. I have taken an initial account from the victim stating what has happened during the incident. Due to the nature of the incident and the victims age an appropriate adult has been in place when discussing the incident. An appropriate adult was introduced following the Maxwell Confait murder case in 1972 which raised public concern due to the “Outrage over the treatment of the three youths – Colin Lattimore, Ronnie Leighton, and Ahmed Salih – was soon to be eclipsed by a shocking roll call of miscarriage of justice scandals (Birmingham Six, Guildford Four, Cardiff Three et al), the introduction of PACE irrevocably changed British policing.” (Robins, 2019). The introduction of the Police and Criminal Evidence Act (PACE) helped tackle the growing concern of a number of areas relating to the treatment of suspects. The reason for the introduction of an appropriate adult “was to reduce the risk of miscarriages of justice as a result of evidence being obtained from vulnerable suspects which, by virtue of their vulnerability, led to unsafe and unjust convictions.
Where the suspect is a child or vulnerable person, PACE requires the presence of an AA for many procedures.” (Bath, n.d.). The aim of the appropriate adult is to ensure the safeguarding interests, rights welfare and to make sure the victim is aware of their entitlements. This also applies to the perpetrators of a criminal offence which would also apply in this case due to the perpetrator being classed as a child aged fifteen years old. The role is defined by law:
"To safeguard the rights, entitlements and welfare of juveniles and vulnerable persons to whom the provisions of this and any other Code of Practice apply.” Police and Criminal Evidence Act 1984 Code C 1.7A “To act as appropriate adults to safeguard the interests of children and young persons detained or questioned by police officers”. Crime and Disorder Act 1998 s.38(4).” (Bath, n.d.). The appropriate adult will support, advise assist the vulnerable victim and/or perpetrator so they understand their rights, use their rights and are able to participate effectively. In summary the appropriate adult must ensure the child understands what is put in front of them.

After taking the initial account from the victim I then attended the perpetrators address to help effect an arrest to ensure that a prompt and effective investigation can take place and to ensure the protection of a vulnerable person. On attendance the perpetrator was sitting on an unstable metal balcony, sitting over the edge of the balcony where there was no handrail. The immediate threat was the perpetrator flat was three stories high and the first thing I and my colleagues were required to do was make sure the perpetrator was to come back into the building safely. The first action taken was to contact a negotiator to attend the scene as a trained professional for negotiating with threats like this would be the best course of action. The role of a Police investigator is “To deal with incidents and negotiate with subjects to resolve operations in line with the incident commander’s strategy and to provide stability and support to those in command of such incidents. Undertake risk assessments and gather information which may assist as part of the intelligence gathering process”. 
While speaking with the perpetrator inside the flat an officer was on the ground floor outside the flat buildings keeping an eye on the perpetrator’s movement. Before negotiators attended I and another officer have been able to convince the perpetrator to come back into the flat safely. When coming back into the flat I and a colleague have told the perpetrator the circumstances as to why officers were in attendance and that he would be required to come with us to Merthyr Tydfil custody suite due to the allegation that had been made.

While conveying the perpetrator to Merthyr Tydfil custody suite I have been informed that I would be required to carry out the initial swabs of the mouth both wet and dry, nail scrapings and mouth samples which have been placed in the relevant storage facilities available. It was also important to seize the clothing worn by the perpetrator and to obtain access to the mobile phone by asking the perpetrator for the password to the mobile phone. This was required to be done as it is vital for evidential purposes that swabs are taken as soon as possible following an incident as this type of forensic evidence can wear away and be washed away. While I dealt with the swabs, nail scrapings and mouth samples specialist officers who have been “trained in supporting victims of sexual assault will talk to you and help to make sure you understand what’s going on at each stage” (College of Policing, n.d.). As this involves child further specialist units were required to make sure the child understands what has happened and making sure that an appropriate adult is in place while officers speak with the child. An appropriate adult and a solicitor were also present while officers carried out evidential swabs, nail scrapings and mouth samples to make sure that the perpetrator was aware what was being done and why these samples were being taken. The perpetrator’s appropriate adult requested a solicitor to be in attendance during the intimate samples being taken. When Police become involved in a sexual offence “any forensic medical evidence that’s collected will be stored at the SARC. This allows you time t decide if you want to report the assault.” (nhs.uk, 2022). A person is offered the option to report the assault if they have not already contacted the Police but attended and spoken to a medical professional. SARC stands for Sexual Assault Referral Centres who “are specialist medical and forensic services for anyone who has been raped or sexually assaulted. They are designed to be comfortable and multi-functional, providing private space for interviews and forensic examinations, and some may also offer sexual health and counselling services. Their services are free of charge and provided to women, men, young people and children”. (The Survivors Trust, n.d.). The SARC can provide a victim/survivor specialist advice that is independent on the individual needs. Impartial information is provided to victim/survivors in regard to their options from reporting to the Police to all other relevant services.

As this offence did not relate to the penetration of the child there was no requirement for penile swabs to be carried out on the perpetrator, only oral swabs were required as the offence relates to the sexual assault being committed by the use of the perpetrators mouth on the vagina of the victim. It was imported that the perpetrator did not eat or drink any foods or liquids as this could cause any evidence to be washed away. These swabs would need to be taken with 24 hours of the offence being committed to ensure accurate results. To carry out the oral swabs I was required “using one swab, swab the buccal area and gum line. Repeat with a second swab. With both swabs held together, prepare one smear on a slide. Allow swabs and smear to air-dry. Do not moisten swabs prior to sample collection”. (ACEP Now, n.d.). To carry out the fingernail clippings I was required use “a clean paper sheet, cut the patient’s fingernails using the clipper provided in the kit. Repeat using a new paper sheet for fingernails of other hand; be sure to label the hand from which the clippings were taken. Swab the fingertips/nails with swabs moistened with distilled water, then again with dry swabs.” (ACEP Now, n.d.). Following the swabs being taken they are then placed in a freezer to make sure that the evidence is secured. The mouth sample required me to ask the perpetrator to take a mouthful of liquid from a tube, rinse the liquid around his mouth without swallowing the liquid and then spitting the liquid back into a tube which has then been sealed and placed in a fridge for securing the evidence. Placing the liquid in the fridge helps preserve the liquid.

Following the swabs being taken from the male, the male could then be detained in a custody holding cell and provided with food and drink. Due to the nature of the incident the male was not allowed to eat and drink until all swabs had been completed. As the offence was still within the forensic evidence window it was important to make sure that no possible evidence could be tampered with which is why officers had to stay with the male to make sure nothing could be done to tamper with the male’s mouth and fingernails as if the male were to drink or wash their hands this would remove any evidence of the alleged offence of sexual assault. It was important to deal with this incident so quickly due to the time parameters which the Police use as a guide for forensic evidence following a sexual assault. Some of the time parameters that apply to this incident are:
· “Oral (saliva and mouth swabs) – up to 48 hours
· Vaginal – up to 7 days
· Urine – within 5 days”. (Lifecentre, 2021b).

Following this incident, I feel the strategies used while carrying out the investigation, arrest and forensic evidence gathering has gone well and I feel I was able to work well as part of the team. Although this was a challenging incident to deal with due to the age of the victim and the perpetrator and also dealing with the forensic evidence gathering, I feel that I have been able to adapt and work well within the team and played a vital role while dealing with the incident.
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Task 4 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities that was of a complex nature, in which you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement, focusing upon a community issue that you have dealt with. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 





















TASK 4 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved in that was of a complex nature, in which you played a significant role in providing a response.


	Task 4 Option 3: 

Critically evaluate the evidence base for dealing with serious roads incidents and strategies that could be implemented to reduce the likelihood of it reoccurring.


2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 



























TASK 4 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.

	 Critically analyse the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to information and intelligence. Consider the how effective information and intelligence is utilised within policing operations. 

Evaluate how you used specialist intelligence roles to support complex investigations.



2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


















TASK 4 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.




	Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised. 

Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and review the interviewing techniques employed during this investigation.

Demonstrate your understanding of both volume and priority crime and serious and complex investigations.

Consider the strategies that you have used to deal with the impact of personal attitudes and values throughout this investigation process. 

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 








Task 5

Personal Study programme / Individual Learning Plan 
 
 
The first learning outcome identified in the accompanying module descriptor (BMPP 6001D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task differs from the PDP that you have completed in your previous workbook in that this learning plan allows you to assess what level you believe you are in key knowledge, skills, and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	Low 
1-4 
	Med 
5-7

6 
	High 
8-10 
	While I feel I am progressing steadily I have taken on board advice and support received from colleagues making me a better officer and in turn has made me more confident in dealing with incidents and carrying out investigative actions. I feel I have also been able to pass on the knowledge onto new officers who have come onto shift after my intake. This has made me more confident in the knowledge obtained since being signed off as an independent officer.


	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7

6 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	 I feel that my skills have progressed at a steady rate also meaning I feel I am progressing with my development in line with the expectation of South Wales Police. I feel that this the skills I have developed have again made me more competent and this will further develop as I book onto courses which will help with my personal development such as a method of entry course, response driving course and hub attachments I am booked onto will develop my skill set further.

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	Low 
1-4 
	Med 
5-7 

6
	High 
8-10 
	 I feel my experience will develop in line with training I am able to undertake, and I also feel that the more incidents that I attend will develop my experience in how to deal with incidents in a professional and efficient way. By dealing with incidents this is how I will be able to obtain experience and become more confident and more of an asset to South Wales Police by being able to competently deal with incidents single crewed and be able to help develop student officers in the future.
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