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[bookmark: _Toc29160074]  Introduction
 The purpose of this report explores the views of the students from University of Wales Trinity Saint David on the use of the virtual learning environment (VLE) and its impact on their learning experience. Virtual learning environment is described as a software system that incorporates a number of different resources used to efficiently deliver online content and promote learning experience around the content (Weller, 2007).
Recently, virtual learning environments (VLE) have emerged as a significant topic in the theory and practice of education. Theoretically, a well-maintained VLE would allow undergraduates of all learning types to obtain the greatest available education in a way that is not achievable in a completely lecture-based environment that inclines to focus mainly on auditory learners (Vigentini, 2009). Students can now use any electronic tool (e.g. laptop, smartphone, desktop computer, netbook) to access information and submit assessments from anywhere and anytime. Students will interact with colleagues in real time and seek advice from their tutors using the online forums provided by the program.

[bookmark: _Toc29160075] Review of the existing literature
 A review of literature can be defined as recognizing, reviewing and critically assessing what was published on a selected subject. Critically evaluating the literature would allow students to develop an understanding of past research applicable to their studies (Maund , Schriek and Tinkler, 2017).More than 95% of UK higher education institutions are actually using one or more Digital Learning Environments (Browne, Jenkins, and Walker, 2006). All universities use virtual learning environments online platforms, usually to provide resources, read lists, chat forums, and lecture recordings. Universities strive to increase the use of platforms of this kind. Regardless of how well a VLE is designed, the way different students use the tool will always vary. 57 percent of students read learning materials, 52 percent downloaded learning materials, but only 14 percent accessed external web pages in a research conducted by 209 students at Coventry University (Bromage, 2004). This suggests that students tend to view virtual learning environment resources only as online versions of lecture notes instead as a source of supplementary material for extra knowledge. When the tools on a VLE do not fulfil the students ' expectations-both in terms of format (text files, audio files, images, etc.) and content-the VLE is essentially rendered worthless because it does not contribute to the learning experience of the learners. Ideally, it should provide sufficient information to enable students to improve their work in lectures and achieve a deeper and richer knowledge of the subject preferably through a variety of presentation types (Ofsted, 2009). 
[bookmark: _Hlk29118461]However, another study has been conducted on the effects of Virtual Learning Environments for students and teachers: a 2012 study shown by Michael Van Beek, director of education policy at the Mackinac Public Policy Institute in Michigan, USA, found that a VLE allow undergraduates engage in personalized education. It also saves tutors from the disadvantages of classroom management activities (Bateman, 2012). The experience of a learner in the classroom depends on how well the technique of teaching suits with the individual style of learning. Virtual systems have the same problems and a range of resources are required to provide all learning styles adequately (Richardson, 2001).
While students are much more eager to use a VLE at college than at home, their success is not influenced by the location where they are using the VLE (home or university campus) (Chanchary and Haque, 2007). A detailed analysis presented that a VLE could support a diversity of learning styles and methods, including active and reflective strategies, as well as learning and study approaches, if properly designed (Entwistle, 2003). Online learners have a more independent temperament, while on-campus students are more focused (Heaton et al., 2007). The results from this study agreed with Entwistle (2003), Chanchary and Haque (2007) and Heaton et. Al (2007). In addition to an elegantly designed platform for teaching and learning, a virtual learning environment provides a place where students, teachers and students feel at ease. A strong VLE allows users to work together over time to build their learning environments
 Overall, VLEs have identified positive impacts in a number of study contexts. It can, encourage meditation, meet students expectations, enhance motivation and confidence, boost willingness to learn, and comment generally on improved performance in course assessment. From this research statistic shows that the majority of students found that the VLE benefits is flexibility and easy to access at any time and from anywhere, there is consistency in the field of contact and cooperation, which ensures that the user has a wide level of control.
[bookmark: _Toc29160076]Rationale
This researched is focused on the impact of learning experience from the students point of view of a virtual learning environment, based on a questionnaire survey conducted at University of Wales Trinity Saint David. 
[bookmark: _Toc29160077]Objectives
The objective of this research is to determine how the use of the virtual learning environment has influenced students ' learning experience at the University of Wales Trinity Saint David.

[bookmark: _Toc29160078]Research methodology
 For this research the primary data was collected from a class of twenty students from the University of Wales Trinity Saint David. There are two types of data, qualitative and quantitative. Qualitative data describes definitions, behaviors and beliefs. These can be obtained from verbal data, such as questionnaires, discussion notes or transcripts, and from nonverbal data, such as videotape that needs to be interpreted.  Quantitative data are data which can be separated into classes or divisions by calculation or counting, which can be visually illustrated by table, chart or graph (Gallagher,2013).
The nature of this study is quantitative and qualitative, the main data collection was carried out in the form of questionnaire, the questionnaire was composed of ten question and distributed to a class of twenty students at University of Wales Trinity Saint David London Campus. The study sample is consisted of twenty students, the questionnaire is formed of closed-ended and open-ended questions that encourage feedback from students.
[bookmark: _Toc29160079]Ethics in data collection
Research has respected confidentiality and data have been collected to ensure privacy and security.  The students from the University were informed about the purpose and procedure of the questionnaire.

[bookmark: _Toc29160080]Finding, analysis and discussion
There is a saying that" a picture is worth a thousand words." This may be valid in some cases as applying to the presentation of data, but there are also occasions when tables, maps, graphs and diagrams are of no use on their own unless there is some clarification as to what the picture is trying to demonstrate the reader (Gallagher, 2013).

Fig.1

Findings from figure 1 has a positive result about the experience on using the virtual learning environment, 80% of students said their experience was good, 5% of students had an excellent experience on using VLE and only 15% of students considered VLE poor.
	
Fig.2
In figure 2 was found that the majority of student are accessing the Virtual learning environment every other day.

Fig.3

The results of the data collected from figure 3 suggest that most students found VLE to be quite engaging and only a few students found the virtual learning environment to be less attractive.

Fig.4

The results  from figure 4 indicates that  39% of the students use VLE to access reading list, 33% of the students are accessing VLE  to submit assignments using Turnitin,17% of students use Virtual learning environment to access useful web links and 11% of students are using VLE to communicate with students or staff through chat or forum.
Fig.5 
 Findings from figure 5 reveal that from the twenty students that completed the questionnaire, all of them feel that Virtual learning environment is easy to access.

Fig.6

Outcomes from figure 6 demonstrate that 60% of students are accessing Virtual learning environment at the university campus, 20% of students at home and the other 
20% of students are using VLE at college and at home.

The qualitative data analysis about the quality of VLE will be discuss in question seven, eight and nine. 
[bookmark: _Toc29055275]Question 7: What improvements do you think VLE needs?
The results from this question indicates that 60% of the students feel that VLE do not need any improvements ,10% said that VLE should be more organized ,10% of students believe that VLE could be more engaging and 20% of students did not give an answer.
Question 8: What do you like most about VLE?
The statistics from this question shows that majority of students found virtual learning environment well organized, easy to access and attractive, 20% of students did not give an answer.
Question 9: What do you like less about VLE?
Finding from this question suggest that most of the students believe that virtual learning environment does not need any changes and that they like everything about it and only a few students said that VLE is not so well structured, 20% of students did not give an answer.
Qualitative results supported quantitative studies, adding additional insight into the processes by which VLEs can have a positive impact on student satisfaction with teaching and learning. Qualitative results have highlighted some negative comments suggesting that some changes should be made by VLE to be more interactive and well organized.
Quantitative studies have generally supported the suggestion that VLEs have a positive impact on teaching and learning, it also indicates that overall students are satisfied with VLE and meets students expectation. 

[bookmark: _Toc29160081]Conclusion
From a statistical perspective, the findings analysis from this research shows that most university students consider virtual learning environment to be quite interesting and accessible, it also indicates that it meets students expectation and overall, most of the students had a good experience using VLE. Nowadays, majority of students use virtual learning environment for learning and submit assignments or to communicate with other students, VLE can be reached from everywhere, anytime.
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Figure 1
	Please rate your experience on using VLE.

	Poor
	0
	
	
	

	Fair
	3
	
	
	

	Good
	16
	
	
	

	Excellent
	1
	
	
	



Figure 2
	How often do you access VLE?

	Daily
	5
	

	Every other day
	9
	

	Twice a week
	4
	

	Once a week
	1
	

	Occasionally
	1
	



Figure 3
	How engaging you found the VLE?

	Not at all
	0
	

	Not very
	3
	

	Mediocre
	6
	

	Quite
	9
	

	Very
	2
	

	
Figure 4

	Do you think VLE is easy to access?

	Yes
	20
	

	No
	0
	



	
	




Figure 5
	What do you use VLE for?
	
	

	Accessing useful web links
	6
	

	Accessing reading list
	14
	

	Communicate with staff or students through chat/forum
	4
	

	Submitting assignments using Turnitin
	12
	



Figure 6
	From where you usually access VLE?
	

	University Campus
	12
	
	

	Home
	4
	
	

	Both
	4
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Please rate your experience on using VLE.


Poor	Good	Good	Excellent	0	3	16	1	
Poor	Good	Good	Excellent	
Poor	Good	Good	Excellent	

How engaging you found the VLE?


Not at all	Not very	Mediocre	Quite	Very	0	3	6	9	2	
Not at all	Not very	Mediocre	Quite	Very	


What do you use VLE for?


Accessing useful web links	Accessing reading list	Communicate with staff or students through chat/forum	Submitting assignments using Turnitin	6	14	4	12	
Accessing useful web links	Accessing reading list	Communicate with staff or students through chat/forum	Submitting assignments using Turnitin	

Do you think VLE is easy to access?

Yes	20	No	0	



From where do you usually access VLE?


From where  do you usually access VLE?	University Campus	Home	Both	12	4	4	
From where  do you usually access VLE?	University Campus	Home	Both	
From where  do you usually access VLE?	University Campus	Home	Both	
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How often do you access VLE?
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In-Class exercise: Questionnaire Design

Student Name:-__@_é&.%ﬁ_%_ﬁ_b_q Student ID: /Ig 48 4 75

Module Name: Digital Skills and Research Methods Term 2 Group: ’2’-——-

Aims: This exercise is aimed to help you in questionnaire design for your assignment,
Please write down your questions that your going to used in your primary data
collection. Try to have different types of questions such as yes or no question, multiple
choice question, Likert scale question and open question.
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