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[bookmark: _Toc972116571]Introduction
The report also sets out to determine the way the principles make practice ethical, protect 
service users from harm, and make the care equitable, safe, and responsive to individuals' needs. 
The purpose of this report is to outline to what degree the key values of health and social care practice inform high-quality and person-centred service in the United Kingdom. 
Person-centred care also improves quality of life and wellbeing in the care it means people can talk to them and build trust, leading to better health outcomes for the individuals and their families. 
The person-centred care attempts to outline how values such as equality, diversity, confidentiality, safeguarding, and respect for individuals' rights inform professional behaviour and decision-making
The report lastly seeks to demonstrate how consistent application of the principles improves the quality of care and the well-being of people receiving health and social care interventions.
The case study I am going to choose for my task 2 will be on Joan, with a chronic obstructive pulmonary disease (COPD) that limits her from carrying out activities she would like to do.

[bookmark: _Toc49004523]TASK 1: Reflection on The Importance of Principles of Health and Social Care
UK health and social care values exist to deliver effective, person-centred, and safe care that is responsive to the needs of the individual and mindful of their rights simultaneously. They are required by national standards (e.g., NHS Constitution, Care Quality Commission (CQC), and the Health and Social Care Act 2012) and are set to enhance quality care to make it consistent, equitable, and responsive. (Dudley Metropolitan Borough Council, 2024)
 
The foundation for providing people with safe, effective, and person-centred services is made up of health and social care principles and values. The NHS Constitution, the Care Act 2014, the Health and Social Care Act 2012, and other UK professional codes of practice are all based on these ideals and principles. They exist to uphold people's rights, enhance equality, and maintain high-quality care throughout. Health and social care practitioner
assist in the development of the quality, effectiveness, and consistency of care through their compliance with these principles (Mackreth and Walker, 2020)
[bookmark: _Int_DJvwH2xI][bookmark: _Int_L2CMGpmO]Integrity, accountability, and respect for values are crucial for ensuring safe, efficient, and compassionate health and social care practices. Because it safeguards each person's rights, dignity, and culture, respect is vital. In order to provide person-centred care, carers must respect and value individual differences and set an example of trust and wholesome relationships. Professionals with integrity will act honourably, with dignity, and in the best interests of the people they work with. It helps to maintain public trust in health and social care services by encouraging uniformity, equity, and professionalism. Because accountability necessitates that practitioners accept responsibility for their actions, adhere to regulations, and evaluate their own work, integrity is crucial for upholding high standards. According to this theory, mistakes will lead to learning rather than harm.

The decision about how they want to be treated and cared for should be left up to the people receiving health and social services. Freeing individuals to make their own decisions about what is necessary to support them in making personal decisions that result in their care and the happiness of those around them. Giving individuals a choice guarantees that the services will be person-centred, cease speculating about what they and focus on what is most important to them. Providing people with a choice ensures that the services will be person-centred and stop second-guessing what they may require. and focus on what is most important to them. (Bmj.com, 2019)

The need to inform service users that their health and personal details will be handled confidentially and only disclosed where such is considered necessary for their protection or welfare prevails. For openness and honesty to thrive, confidentiality helps practitioners and the public develop trust. Trust is the foundation of a successful diagnosis and care plan because people will only divulge personal information if they feel comfortable doing so. Another underlying principle that supports quality care is confidentiality. (Dickerson, 2022)


Protection and prevention of harm are also at the heart of delivering high-quality standards of care. Every service user is entitled to being protected against abuse, exploitation, and neglect, but particularly those most in need, like the most vulnerable adults, older people, and children in specific. In safeguarding well, health and social care organisations have policies and procedures in place for identifying, reporting, and responding to concerns. Safeguarding indeed does help to create safe environments and to provide care with respect and dignity.

[bookmark: _Toc599716600]Task 2 Practical Examples of concepts in Practice
For service users, COPD can significantly impact all aspects of daily living. It is a long-term illness that makes breathing difficult. who have breathing problems and progressive lung disease that causes shortness of breath in the individual. airflow obstruction and progressive lung disease that that causes shortness of breath in the individual. It is caused by prolonged exposure to dangerous substances like smoking, air pollution, or occupational dust and chemicals. Those who live with it experience major physical, emotional, and social issues.

[bookmark: _Int_XZCIjGym]Providing a person with chronic obstructive pulmonary disease (COPD) with first-rate, person-centred care takes accountability, honesty, and respect. Respect has been defined as consideration of the patient's dignity, lifestyle, and personal preferences, as well as the impact of the disease upon daily functioning. As long as they are being heard and included in the care planning, their autonomy and emotional well-being are preserved. Integrity is the capacity to instill trust and confidence by being honest, moral, and transparent in every action. This includes being up to date and accurate in information about medicine, treatment, and self-care activities. 
Accountability ensures that healthcare providers are answerable for the safety and effectiveness of care given. Adherence to treatment protocols, observation of patients' symptoms, and reporting complications or changes in their status in a timely way. Practice-based learning and continuing education are utilised to enhance the standards. Together as a package, the guidelines provide kind, ethical, and better-quality care that improves the quality of life of the person. (Rothnie et al., 2016)


 
Joan, who has COPD, may suffer several daily challenges that will affect her every day and have an impact on her mental health and wellbeing. Joan may suffer from mental health issues like anxiety or depression, which could cause her to isolate herself by avoiding social situations and relationships. Joan also has learnt how to overcome her challenges by practising relaxation techniques and planning her activities when she is feeling better and has more energy. The expensive heating, prescription drugs, and speaking engagements could make Joan feel even more stressed. She has learnt to deal with her issues; she must recognise the early warning signs and seek help immediately. (Zamzam et al., 2012)

According to person-centred care, Joan ought to go less as a patient and more as an individual. Her life becomes known, goals, and experiences by social workers and medical professionals. She may like to live independently and continue to stay alone at home until she cannot, despite her having respiratory complications. An individualized plan would be creating a care plan such that it becomes possible by providing with mobility aids, pulmonary rehab exercises, and oxygen home therapy. Professionals would also ensure that Joan is highly consulted while determining her treatment plan to maximize her autonomy and dignity.

[bookmark: _Toc1268503748]Task 3 Self-Reflection as a Health and Social Care Professional
[bookmark: _Toc619892665]Gibbs cycle
[bookmark: _Toc1183372471]1.Description – what happened
While working in a residential care home, it is incredibly challenging and rewarding every shift is different, and anything can happen on your shift. You should always be prepared to handle any situations You are always looking at risk assessment. I have gained a lot of experience and knowledge working on my own and as a member of a team, which taught me to take the issue of ethics in healthcare settings seriously. I have been placed in circumstances where professional values like honesty, respect and justice were paramount in health and social care settings, but some colleagues will steal that credit for your work.

[bookmark: _Toc582986168]2.Feelings
I am utterly shocked and angry that such are members of my co-workers I work with, and I am hesitant to complain to the managers about them or even complain about bringing it up, wondering if I had the self-assurance or had the right to bring it up. I was afraid my voice being misconstrued or harming my work relationships at work. However, the more my understanding of trust and moral behaviour from the patient increased, the more I knew that silence could be a violation of my own ethical standards. I understood that staying silent could risk my own ethical standards.

[bookmark: _Toc2048991056]3.Evaluation
Looking back, I think that being courteous in the situation was the best course of action. My behaviour ensured that I was dedicated to maintaining the patient confidentiality and ensuring professional standards. This event unmistakably unearthed that ethical behaviour transcends significant clinical choices to include earthy dialogue, discussions, and actions that I was part of – now I comprehend that the most vital thing to have done would have been to handle the situation with dignity and ethics. But silence prevented tension, but it also enabled injustice to win. 

[bookmark: _Toc623437663]4.Analysis 
Working in a care residential home, they do not always go as planned with each shift I have come to conclusion that occasionally the staff do not communicate effectively, and it makes such a great amount of confusion and a hindrance to the shift.
The four fundamental ethical principles of healthcare—autonomy, beneficence, non-maleficence, and justice—help direct decisions in such a scenario. My peer, by disclosing patient details in a wrong setting, unknowingly violated the code of autonomy. Professional and personal behaviour are supported by ethical codes like fairness, integrity, and respect.
 
Behaviour in an honest manner encourages accountability and trust. Respect ensures everyone gets a chance to be heard and can make timely, decisive choices. Respect requires confidence and experience, and Fairness encourages equality and justice. Putting these concepts into action, conflict can be prevented, and collaboration can be enhanced. Ethical decision-making also involves considering the consequences, seeking counsel, and taking the right road rather than the easy road.

[bookmark: _Toc122144439]5. Conclusion
I have learnt through my experience that that the importance of clear, structured communication between staff members in patient handover is very high, and what I should have done otherwise is that I would have make sure that I have the notes written about the patients and what they've done throughout the day, like a patient individual report.
 
I gained a lot in terms of the application of ethical principles to practice in the health profession from this experience. I came to understand that patient confidentiality is not only about avoiding the disclosure of confidential information but also about building mutual respect and trust in every interaction. I further understood that ethical principles are interlinked; responsibility, respect, and honesty help build a solid platform for professional practice.
 
I understood that being ethically conscious is having a knowledge of professional codes of behaviour and belief in asserting oneself to follow them. Accountability culture can be built and ethical offences avoided through respectfully expressing oneself. To remind them of all their professional responsibilities, the incident was also stressed as ongoing. 

[bookmark: _Toc1711109195]6.Action plan
Reflecting on it, I understood that ethical principles are not abstractions but a code of day-to-day practice of medicine. Maintaining confidentiality, honesty, and respect is most important to win patient trust and professional honesty. From this experience, I understood that ethical dilemmas may crop up in daily interactions and one needs awareness and moral courage to act in the right direction.
 
I discovered that ethical good practice is all about seeking a balance between professional obligation and personal belief, and sometimes it is about doing something that is uncomfortable. I also discovered that ethical competence emerges with experience, learning, and reflection. By always examining what I am doing, I can achieve my best to make ethical decisions confidently and with empathy.
Plans for future development will be gaining more experience in other fields like hospitals, day centres, or any other Health and social care settings also doing some volunteering work and getting some experience from it.

[bookmark: _Toc805076844]Conclusion
[bookmark: _Int_au8X9tsz]Accountability, respect, and integrity are three values that have to be upheld to enable high-quality care to be delivered in settings and professional practice. Respect promotes individuals being treated with respect and their individual needs, values, and preferences being respected. Better care outcomes result from such a person-centred approach's richer communications and trust. Being truthful, possessing a sense of morals, and maintaining standards of professionalism are all elements of integrity. It supports safe, fair, and evidence-based practice and promotes reflection and ethically sound decision-making. Integrity also improves respect and credibility when sustaining it with care groups and service users. Taking responsibility means taking ownership of the actions that one takes, learning from errors, and always improving on one's plans. It keeps the care open stable, and goal focused. In addition to supporting professional and personal development through ongoing education, ethical awareness, and employee collaboration on the job, these values singularly offer a good foundation for empathetic, high.
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