Housing IDVA - Domestic Abuse
Salary: £24,408 rising to £25,104 per year. CAADA Qualified IDVA - £26,568 per annum
About the Service/Department
Hestia Wandsworth & Richmond Domestic Abuse Service is accommodation and community-based service, supporting women and children fleeing domestic and other gender-based violence.
About the role
To provide immediate high quality trauma informed support and advice to victims of domestic abuse and link the service users to longer term community support and to provide hospital staff with training and advice.
About you
· Experience of providing emotional and practical support to survivors of domestic abuse and other gender based violence
· Ability to build positive relationships with the service users and to work in a non-judgmental way and non-directive way to empower the service users to achieve their goals and aspirations
· Experience of risk assessing, safety and support planning for the survivors of domestic and other gender based violence
· Section 7(2) b & e of the Sex Discrimination Act 1975 apply to this position – (Only Female applicants Please)
What Hestia offers
· Holiday allowance
· Company Pension
· Learning and Development Opportunities
· Hestia Rewards exclusive membership (including fantastic gym membership and retail discounts etc.)
· Access to a range of health and wellbeing support tools
· If applicable to the role, Hestia will also support you on joining our existing ASYE (Assisted and Supported Year in Employment) programme if you are interested and fit the criteria.
About Hestia
Hestia supports adults and children in crisis across London and the surrounding regions. We campaign and advocate nationally on the issues that affect them. This includes victims of modern slavery, women and children who have experienced domestic abuse, young care leavers and older people.






My cv

Curriculum Vitae
 Elena Viorela Chiper
 
Personal information:
Address: 27 Barnfield road, stoke on trent
Telephone:               07340304967;
E – mail address:     elapestisorul@yahoo.com ;
Nationality:              Romanian ;
Date of birth:           06 of March 1990;
Gender:                    Female
 
Desired employment: I want to work in a multinational company that helps me to develop and learn as much as possible.
  To work as part of a team or individually to perform a range duty relating to staff allocation, updating figures and monitor waves to ensure a smooth flow of product through the warehouse. To be productive and responsible for Health and Safety onsite to help minimise risks, hazards and incidents. To support and facilitate the operation and oversee accuracy and productivity to ensure that KPI’s and deadlines are met.
Also I would like to work in domestic abuse and rehabilitation in society because from my own experience I know I can help people get through domestic abuse and I can give them all the support that they need.
 
 
	Work experience: Dates: 2013 decembre – 2016 noiembrie.


· Occupation or position held: sale advisor TBI CREDIT BANK
· Main activities and responsibilities: responsible for providing product information and advice that could potentially lead to a sale.
· Serves customers by providing product and service information, resolving product and service problems.
· Attracts potential customers by answering the phone and service questions, suggesting information about other products and services.
·  Coordinator for one year
·  Key account manager for one year 
· Name and address of employer: SC TBI CREDIT BANK SA
· Type of business or sector: District 1
 
	Work experience: Dates: 2016 decembre – 2018


· Occupation or position ;  Warehouse worker
       Name and address of employer: STAFFLINE
· Type of business or sector: Agency in collaboration with XPO LOGISTICS – H&M - RADIAL POINT 
· Contract coordinator staffline from February 2016 to august 2018
· Team leader xpo logistic from January 2017 to March 2017
· ROLLS ROYCE production operative from august 2018 to November 2018
        Work experience: Dates: 2019 February- present
·        Occupation or position ;  Warehouse worker
·        Name and address of employer: hexstone limited
· Type of business or sector: constructions
·  Warehouse worker from 13 of February till 20 of august
· Trainee from 21 of august till 05 of January 2021
· Hand in charge from 6 of January till present
	Education and training:


· 2005 – 2008 High school – Tehnician designer vestimentar/ bacalaureate 
· 2009– 2012 Faculty of  finance and accounting uversitatea crestina Dimitrie Cantemir 
- 2005- English diploma
·  2019 university of Wales Trinity Saint Davies : social care level 4
	Other skills:


 
· Accuracy and Attention to detail.
· Excellent customer service.
· Proactive.
· Punctual.
· Working well within a Team. 
· Good time management.
· Organised.
· Able to communicate effectively and in a positive manner
· Ability to demonstrate resilience and determination when faced with opposition.
· Prepared to receive training relevant to learning and development.
· Flexible with hours of work to meet the requirements of the site 
· Multiskilled in several operational areas.
· I understand and deliver against operational targets, operate and react to operational demands and demonstrate ability to deliver results to agreed processes.
 
 
· Windows 2003 – 2010/Microsoft Office.
· Win Mentor (accounting soft were).
· Batanov (soft were for picking lists and external/internal acquisition orders).
· Reflex.
 
	Spoken Languages:


 
· English
       -    Romanian


Cover letter
      Dear Housing IDVA,
I am interested in applying for Domestic Abuse position that you are recently advertised on Indeed.
After reading the job description I believe I would be an ideal candidate for this position as I have the relevant skills and abilities required for the job.
I am currently work in a warehouse as a hand in charge (clerk) and I am studying social care level 4 at University Wales Trinity Saint Davies in Birmingham. I would like to point that myself suffer for domestic abuse for 10 years and I want to help other people to get through this unlucky event in their life's.
My greatest professional ability is to meet each of my clients' unique needs by gaining an in-depth understanding of their circumstances, problems, and requirements.
I hope that you will consider my application and I would welcome a phone call so that we might be able to set up an interview. If you need any further information than please do not hesitate to contact me.
Thank you for your time and I look forward to hearing from you.
Your sincerely,
    Elena Chiper

