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This plan is to help develop personal skills that will be important in work life (Morgan, 2017) I used The Johari Window Analysis to increase my awareness of personal skills I have and to analyse how they will benefit me or not going forward onto my career path. The Johari Window can help to determine some blind behaviours people express, giving them a broader view of themselves (Verlklan, 2007).

	Skills/Strengths
	Importance 
	Now what? – Plan

	Confident decision-maker
	As a support worker, I will have to make informed decisions on a daily basis and so must have confidence in my decisions, that my choices will be effective.
	· Keep up my confidence in making decisions. Regularly share decision-making with others to make comparisons to help make decisions most informed and improved when necessary.

· 6-monthly group meetings can be held to analyse decisions recently made and to determine any possible more effective alternatives.


	Good communicator 
	Communication should remain clear and easily understandable. Respect to be shown to all ages. Age of receiver to be considered when deciding appropriate communication to use.
	
· Get involved with/ create communicating training activities to keep my communication skills up to date and efficient. 

· Compare communication techniques with colleagues.





	Great understanding of personal needs of all ages.
	Keep knowledge current and relevant. Revise on different age ranges relating to emotional or physical needs.
	· Take part in questionnaires based on the service user’s needs being met. 
· Keep clear in-depth information to hand based on each case 
to refer back to, helping further understand a person’s direct needs.

	Written skills 
	Currently hold average written skills – will need to improve to effectively complete reports etc.
	· Practice regularly to improve written skills.
· Write practice reports, ask for feedback to further improve.
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Effective communicator with both adults and children: 
A Family Support Worker will work with family members of all age ranges and so must be able to communicate most effectively, based on who the receiver is so that information shared is clear and understandable. Different language and vocabulary may be used when communicating with children so that communication remains basic and calm, helping them understand and communicate back most comfortably. Children have varying developmental stages and so communication must be adjusted to suit considering their age and different family perspectives etc. (DiMatteo, 2004) My communication skills at this point are at a good level and I feel confident in communicating with people of all ages. I will benefit from regular communication practice, including training to keep my skills at a high level. Having experience of working with children in a childcare setting and also having children of ages 10 years and a 4-month-old baby has helped me to understand the importance of different levels of communication needed at different developmental stages of a child’s life.
Knowledge of early safeguarding: 
It is extremely important to clearly understand the early safeguarding processes to be able to prevent safeguarding issues arising and in the occurrence be able to intervene effectively. Early intervention can help to prevent violence and/or other worrying behaviours (Dwyer and Osher, 2000) My knowledge of early safeguarding is quite minimal at this time and so I will need to study this area extensively so that I am fully informed of safeguarding expectations, as safety is of high priority in any care setting. 
Planning:
As a support worker, I will be expected to create and implement, personalised, effective action plans, based on supporting specific needs of families. Support almost always leads to success (Epstein and Jansorn, 2004). Support plans must be personalised and have a positive impact once implemented. Therefore I must be able to think ahead and plan well. Currently, I have very organised and can plan well but will continue to create plans in work and everyday plans to keep my skills fresh and current. Feedback from my Open Book Assessment suggests, I need to focus on how I structure my writing and my examples should be developed further. This will help me to deliver clear details for others to view and understand what is being discussed and/or planned.
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Organisation Skills:
Family Support Workers must have the ability to organise workloads in order of priority and needs. Work organisation is a critical factor in shaping the structure and opportunities for skills development (Crompton, Gallie and Purcell, 2002). My current organisational skills are reasonably high, I can effectively manage my time and prioritise tasks that need to be completed. I understand I must continue to practice good organisation wherever possible to keep my skills at a high level and to further improve them overall.
I.T Skills:
Currently, my I.T skills are mediocre and will need to be improved. As a Family Support Worker, I will need to be able to effectively access work-related emails, type up reports and access company systems, etc. I will need to take on some I.T training to be able to improve my skills and will be considering undertaking a short course relating to I.T. Regular practice and guidance from colleagues will also help me to effectively improve the skills needed.
Writing Skills:
Working on my writing skills will highly benefit me to improve my writing overall, keeping words clear and neatly presented. This will help to keep written communication effective and information accurately presented to others. My writing should reflect on my professional purpose (Healy and Mulholland, 2019), and so it is of great importance that a high level of written communication skills are maintained, making sure writing is clear and presentable and the reader is considered when making choices of words or phrases.
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· Self-awareness – Self-awareness is the ability to focus on yourself, it requires self-attention and self-reflection to be fully aware of one’s self (Morin, 2011). I am aware of the self-evaluation process, which enables you to have a clearer view of ‘Real Self’ and ‘Ideal Self’. Self-awareness is commonly referred to as a ‘temporary state of self-consciousness’ (Eurich, 2017). The Johari Window is a tool that can be used to help enlarge the ‘Open Self’ and reduce the ‘Unknown Self’ (Verklan, 2007) The Open Self refers to information about you that is known by both you and others and the Unknown Self refers to information about your unknown to yourself and others. The Blind Self refers to information about you known to others but to yourself and the Hidden Self refers to information that you know about yourself but others don’t. 

· Recruitment Process – I have learnt the main stages of the recruitment process in detail and I am confident in my knowledge gained. A plan is first established to recruit new staff – what position needs filling. Job description of the vacant position is put together, including: role descriptions, skills needed to be held by the correct candidate – possibly listed into essential or desired skills. The vacancy is now to be advertised with full clarity of what is expected from the successful applicant. Now the process of selection takes place where each candidate is analysed through CV’s, Interviews, etc. and the most ideal and suited to the role will be selected.

· Employment Law & Legislation – I found this part of the module very interesting to learn about the legal protection provided to employers and employees. However, I would have liked to explore in greater detail and aim to do so in the future.

· Learning Styles – During this part of the module I was able to discover and analyse different learning styles that people may find most helpful. By discussing learning styles with fellow students and completing a questionnaire based on learning styles, I was able to determine that I am an Auditory Learner. Auditory learners tend to learn things and retain information better using sound. I will continue to read aloud questions, my answers, and my writing in general. This will give me the clearest understanding of information and my writing/responses should make sense and include all of the necessary information.
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