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INTRODUCTION
This report is about what I have learnt and understood during the course of digital skills and research method. The report will also be going to talk about ethical data information that has been collected from primary and secondary research and interpret those informations received. This research is going to be based on Uber platform in UK.
Digital skills
From this point I am going to use digital skills that I have gained during this module to show my ability to find information, to evaluate the source of it, utilize this information, share it and I will generate content using data technologies and internet.
Data 
Information in digital form that can be conveyed or administered
Evidences and figures composed together for reference or examination.

UBER PLATFORM IN UK
1. SECONDARY RESEARCH
The platform was launched in 2 July 2012 in London. Since it was launched Uber has been becoming bigger than expected in the last two years. (Davidson, 2018)
Because of the possibility of earning some extra money and the dependency of working as your own boss and his flexibility of choosing your own time to work, a lot people has joined the platform. The growth of Uber service in London has alarmed and bring worries to many mini cabs office that have been in the business for so many years, even black cabs did get so worried because many that used to use their service have signed to Uber app. Demonstrations were organised to try to stop the service as fear was that Uber was illegal and trying to steal jobs from them. This has brought the attention of transport for London to have a close look on the matter.  Uber has facilitated many jobless people to become their own boss and many people have been able to become mini taxi drivers because of Uber. 
According to the Department for Transport, the number of private hire have gone up from 49,853 to 62,754 in 2103. 
But the number of minicab companies in London have decrease by 300 operators over the same two-year period because people have been leaving their jobs to join the Uber platform, this seem to be a favourite place for most people to earn more and extra money, everyone is tempted. 
Since it was launched in 2012 in London and due to his impact in the country Uber has reached out others big cities in UK like Manchester, Newcastle and Leeds. This has not stop there, more cities have been promised to receive the service in time coming. And now some more cities that didn’t have the service are enjoying the benefit of using Uber app.
Uber has worked hard his way up to recruit people and have his service used and trusted by the population in UK, whatever some people and organisation tried to put his service down. 
In his battle to succeed and win the trust of people, meaning drivers to join the platform, Uber have been at some point offering from 150 pounds to 1000 pounds to any driver that would refers a friend to join his platform. This was a massive motivation for drivers to talk about it and to bring more people. And according to Travis Kalanick, who was the chief Executive in 2012 to 2016, numbers of drivers in London rose from 15000 to 42000. Which shows on the Department for Transport records a high increase number of licensed taxi and private hire vehicles in England by 9 percent in last two years to 242,000. Its highest level since the records began in 2005. (Davidson, 2018)
Because of his big impact felt in few years in England since it was launched, many companies have not welcome Uber but have tried hard to stop Uber for operating in London. Black taxi drivers have organised several strikes, even accuse Transport for London flattering with Uber just in the aim of seeing the service to be stopped.
Now the Uber service is facing legal action in the UK, his renew license was refused due over some allegations and many drivers are facing risks of losing their job. 
The allegations are:
1. drivers are not treated well because their minimum wage is guarantee and can’t take acceptable holiday
2. their way of recruiting was not appropriate 
3. Its method to reporting serious criminal offences
4. Its way to how medical certificates are obtained.
5.  Its tactic to how Enhanced Disclosure and Barring Service (DBS) checks are obtained.
6.  Its style to explaining the use of Grey ball in London – software that could be used to block regulatory bodies from gaining full access to the app and prevent officials from undertaking regulatory or law enforcement duties. (London Reconnections, 2018)
However, what is happening with the renewal of his licensed, an appeal was made, and the drivers can still work, and people still enjoy the service. 

FINDINGS 

UBER has been a fantastic thing that could ever happen for so many people in England, in UK, even all over the world where the service operates. Drivers that work for Uber seem to be happy and people that use the service seem to love it for many raisons. 
People said that is good to combine any work with Uber timetable. The service provided is excellent, the trust is the foundation as people can relay on it, trace back their journey, track their car, and are even aware of the driver name and face that will drive them. Even stress free to carry cash with them, some people have said to have been able to use the app in a minute after uploading it on their phone by simply adding their card detail. People can book a ride at any location, but in the serviceable area, at a good price and valuable time as before this was hard to get a minicab in some part of London area.
There is a choice of service that can be chosen at an affordable price depending on which car you want to be driven by. UberX, Uberpool, UberXL, Uber Executive, Uber Luxury. 
Saving money is another option to choose by agreeing to share the same car with other people but heading to same direction and a discount of 25% is given to each rider that share the journey. This service is called Uberpool, very interesting because you meet different people and at the same you can make friends or talk about something during the journey. But another aspect of it is your journey may take longer than you expected if there are more riders in the car. The Uber app can be used on smartphones, tablets that run Android, windows and iOS.

CONCLUSION
People have found another way of travelling around in a friendly way, quicker than what is used to be. As it is cheaper to travel with Uber people save a bit of money in their pocket

           2 PRIMARY RESEARCH
For my primary research a questionnaire was designed in order to get an insight of what drivers that work on Uber platform feel about working for this particular company. Seven questions were asked to different drivers.
 
Questionnaire 
1 Are you satisfied with the number of drivers available on the Uber platform?
a. Yes
b. No
c. Don’t care
d. Satisfied
[bookmark: _Hlk512977573]2 How happy are you to be an Uber driver?
a. No happy at all
b. Satisfied
c. Very happy
d. Neutral
[bookmark: _Hlk512978311]3 With Uberpool service, does it really help to earn extra money on the trip?
a. Yes
b. No at all
c. Sometime 
[bookmark: _Hlk512979045]4 Are you satisfied the way complaints are handled at Uber platform?
a. Yes 
b. No 
c. Never
d. Sometime
[bookmark: _Hlk512979477]5 Customer services doesn’t have a contact number, is that a good thing for drivers?
a. Yes 
b. No
c. Don’t mind
d. Sometime
[bookmark: _Hlk512980129]6 How many more years do you think you might continue to work for Uber?
a. Less than a year
b. Less than three
c. Over 5 years
d. Don’t know yet
[bookmark: _Hlk512980238]7 would you recommend a friend or family to work for Uber?
a. Yes 
b. No
c. Maybe
d. Never  
                   


CHARTS

1. Are you satisfied with the number of drivers available on the Uber platform?
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2. How happy are you to be an Uber driver?
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3. With Uberpool service, does it really help to earn extra money on the trip? 
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4. Are you satisfied the way complaints are handled at Uber platform?
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5. [image: ]Customer services doesn’t have a contact number, is that a good thing for drivers?


6. How many more years do you think you might continue to work for Uber?
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7. Would you recommend a friend or family to work for Uber?
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FINDINGS 
Speaking to Uber drivers and interviewing them about their jobs most of them seem to be happy working on the platform. There are a lot of positive feedback than negative one. They love their working hours, the freedom of working at the time they want, more flexibility. How ever few have been unhappy of certain aspect of their job. There is not customer services available by telephone but everything can be done through the app. Due the fear of losing the Uber many drivers are still unsure if their job will still be safe, some drivers have already start looking for something else just in case the worse happen. There are a lot changes being made on the platform which have not made some drivers happy. Things like restrictions on the number of working hours which was reduce. The Department for Transport has made it a bit more difficult to obtain the license by introducing the English test.  

CONCLUSION
Comparing the primary and secondary data collection obtained and research, there is a great satisfaction from drivers working on Uber platform more for the flexibility they have and the fact that drivers can choose what time, which days, which area they want to do their business. The only fear from most of them, is that many drivers on the platform have reduced that amount of money they used to make, due to the high number of drivers on the platform and the fact that the decision to renew Uber license is pending and still unsure. This situation has created so many worries and confusion about driver’s future at the platform. But many still hope that nothing bad is going to happen and the license will be renewed.
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