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                                                                                  Jamilla Robinson
                                                                                  Tel: 07958006087
                                                                                   Email: jamillarobinson12@gmail.com


Personal Profile
I am an enthusiastic and competent individual, who is a quick learner and able to adapt and take initiative when unexpected circumstances arise. I always maintain a positive attitude, and ensure that I maintain a professional, helpful, and courteous relationship with service users, colleagues, and management always. I will be an asset to any team that I am in, as I am able to liaise with professionals to get the job done.

Key skills
· Able to assist development of recovery support plans and monitor reviews
· Ability to work independently and part of a team
· Level 2 food safety
· Adaptive to change and ability to multitasks
· Able to react quickly and effectively when dealing with challenging situations

Education
2021-2022 (pending) University of Wales Trinity Saint David
Cert Health and Social Care: Skills for the Workplace: 
· Effective Team working and Communication
· Problem Solving and Decision Making
· Digital Skills and Research 
· Presentation Skills 

2019 Dudley College: Diploma in Employability
2017 Serenity Care: Employability
1998-1999 Handsworth College: Diploma in Childcare
1991-1993 Joseph Chamberlain College: Diploma in Caring
1986-1991 Harborne Hill School: GCSE Mathematic and English (both grade C)

Employment History
2019-ongoing 
· Childcare and Homecare 
· Proving ongoing support with Mental Health Issues 
· Encouraging ongoing development 
· Maintaining care plan 
· Giving support with integrating and gaining new experiences in the community
· Liaising with Healthcare professionals

Tutor – Women’s Help Centre 2015-2016
· Guiding and assisting students with their ESOL
· Developing structured learning plans for students
· Proving one-to one tuition to help progress students English, reading, and writing skills
· Encouraging and tutoring students in navigating ICT equipment, to complete tasks and assessments

Nursery Nurse - George Dixon Nursery 1998-2000
· Aiding with feeding and ensuring the children dietary requirements are met
· Following and implementing policies and procedures set out by the nursery
· Ensuring all daily routines are adhered to
· Liaising with parents to raise awareness of the children’s progress, and encouraging their involvement in the aims of the nursery
Housekeeping - Edgbaston Hotel 1995-1998
· Maintaining all assigned areas were clean, and in sanitary condition
· Listening and responding to guest enquiries and responding accordingly 
· Cleaning equipment and storing and maintaining a clean storage area for equipment and supplies
 
Private Nanny - 1991-1993
· Assisting with feeding, bathing, dressing, and nappy changing
· Teaching basic social skills
· Providing a safe environment to help children learn through play and educational activities
· Accompanying the children during excursions to support their learning and development


References available on request.
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                                                                                                     Handsworth,
                                                                                                     Birmingham, 
                                                                                                     B21 8BS.

 
 



Dear HR Manager,
I am very interested in the position advertised for the post of Recovery Worker. I am currently a student at The University of Wales Trinity Saint David (Birmingham Campus), where I am studying Health and Social Care level 4. I am on track to continue my studies, progressing onto level 5 and 6.
Working with individuals from all walks of life and giving them the support that they need is something I have a passion for. I have experience of giving support to individuals with Mental Health Issues and can offer support with their daily tasks. Whether that be assisting with their personal care, supporting their care plan, promoting individual well-being and healthy life choices. I can ensure that the service users are respected, and their dignity is always maintained. 
My role as a tutor at the Women’s Help Centre, I feel would be beneficial as it involved working on a one-to one basis, which would sometimes reflect the role of Recovery Worker. Working in the Nursery, I ensured that routines were adhered to, as knowing that the impact of inconsistency and inflexibility can be extremely disruptive to service users. Liaising with Health Care professionals, and being able to monitor and review recovery plans, is something I am very confident in doing, as I have collaborated with Health professionals in the past and have been able to ensure that the service users have continued to get the support and care that they need to lead a safe and healthy life.
I hope to gain more experience as a Recovery Worker and become a part of your team.

Respectfully 
J. Robinson
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Job desc"ptlon 28 Sheepfold Close

Job responsil ies Rowley Regis
West Midlands
Job responsibilities B65 8HF

Main Duties and Responsibilities

To provide support to residents with daily living, following support

plans and working within the Recovery Model. Supporting documents

* To promote residents’ physical wellbeing through regular health NHS job Advert.docx

checks, promoting healthy life choices and promoting social

inclusion. If there's technical issues with
* To assist in the development of residents’ personal recovery support ihelwebsitadcontact

plans, their implementation, monitoring and review. Email:

To work towards attaining as much involvement, independence and nhsbsa.nhsjobs@nhsbsa.nhs.uk
choice as possible for residents in the organisation of their daily

Telephone:
lives, following their individual programmes and operational
i 0300 330 1013
policies.
Outside UK:

To support residents to integrate and gain new experiences within
their local community. +44 300 330 1013
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« To support residents to be socially acceptable with communal dining ~ Opening times: -
and nurture an environment that is conducive to social interaction. Monday to Friday: 8am to 6pm
 To establish and maintain relationships with residents which will Saturday: 9am to 3pm

complement and contribute to the recovery care programme and

Closed Bank Holidays including
create a pleasant and therapeutic environment in which to live.

Easter Sunday, Christmas Day,
To participate in the preparation and serving of meals with residents  Boxing Day and New Year's Day.
where appropriate, taking into account residents personal

preferences, choice and the need for a balanced diet.

To act as a co key-worker for a resident with support from the key
worker/deputy/hospital manager.

To be supportive of residents in all areas identified within the
recovery support plan with an emphasis on the promotion of a
progressive care pathway.

Demonstrate a willingness to be respectful, accepting and tolerant
of the people that require support, ensuring that residents needs
are met and that the dignity of residents and staff is maintained at
all times.

To contribute to the running of the hospital by general
housekeeping and cleaning.

To have an understanding of the impact that inconsistency and
inflexibility would have on residents.





