Contemporary Global Issues in Business
The impact of American Tourism on the Welsh Economy 
and potential for the future.
By T E Rogers
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Introduction
The focus of this article will be the impact of American Tourism on Wales, and the areas which could be developed in the future. This would in turn serve as a boost to an already severely depleted Welsh economy. 
https://www.history.com/this-day-in-history/first-u-s-president-elected
The United States of America has a rich association, the Welsh language, culture and country. When the declaration of independence was first drafted way back on July 4th, 1776, no fewer than 16 of the original signatories were Welsh descendants. From the very first elected president of the United States on February 4th, 1776, Wales had a footprint in the creation of America, George Washington’s wife was from a Welsh background. 
While the first president of the United States, George Washington, may not have been a Welsh extraction, his wife Martha Washington (1731 – 1802) was. Born Martha Dandridge, her mother Frances was the daughter of a Welsh clergyman, the Reverend Orlando Jones.
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https://www.constitutionfacts.com/us-declaration-of-independence/fascinating-facts/
https://hisdoryan.co.uk/american-presidents-of-welsh-descent#:~:text=While%20the%20first%20president%20of,clergyman%2C%20the%20Reverend%20Orlando%20Jones.
From the very first 6 elected presidents 5 were from Welsh descendants, over the course of the years there have been 10 presidents so far from a Welsh background. These include George Washington, John Adams, Thomas Jefferson, John Quincy Adams and James Monroe.
https://www.walesonline.co.uk/news/politics/american-presidents-links-wales-13813442
Former president Thomas Jefferson initially wanted to call Pennsylvania New Wales, but unfortunately this was overruled when put to a vote. His family hailed from Snowdon North Wales, and all his family spoke Welsh as their first language.
The president of the confederate states was also from Welsh descendant, Jefferson Davies’s family were originally from North Wales and emigrated to the USA in the 18th century. He served as president between August 10, 1847 – September 23, 1851
There are numerous opportunities to once again unite Wales and the United States of America, which will be explored in detail throughout this. Article.

Research methodology and findings
https://gov.wales/sites/default/files/publications/2020-01/welcome-to-wales-priorities-for-the-visitor-economy-2020-to-2025-summary.pdf 
Gov.Wales published their findings for the year which focused on the amount of revenue tourism generated for the Welsh Economy, it was reported that 6.3 Billion was amassed from the international and British tourists to Wales.  There were 941,000 international visitors to Wales which helped contribute £405 Million to the Welsh economy, British day visitors to Wales helped add a further £4,009 Million to the total with 10,02 Million visiting throughout the year as overnight GB guests which added £1,853 Million to the spend for the whole of 2018 on Welsh tourism.
Across the country from North to South there were 12,000 accommodation venues with a capacity for 560,000 beds at any one time. Around 9.5% of the total workforce were employed, which works out as 132,300 people. For the whole of 2018 tourism contributed £3,064 Million gross value added to the Welsh economy, this is around 6% of the total.
From research conducted on this topic it appears that Wales suffers from the same tourism fate as our Celtic cousins in Cornwall. The main issue is that any international tourists flock freely to the so called ‘tourism triangle’ which is London, Glasgow and Dublin. Swansea and Ilfracombe were linked a few years back by a ferry crossing, this was sadly made redundant because passenger numbers were very low, which was blamed on linking two underprivileged areas together by sea. 
https://www.walesonline.co.uk/news/wales-news/new-ferry-service-link-swansea-2079035
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A few American based travel and tourism companies offer packages which include the whole United Kingdom, serval miss out Wales completely since it is so far from London, Glasgow and Dublin. Which means that accessibility can be tricky although negotiated between the 4 countries. GoCollette.com offer a service which does venture as far away as Wales; however, this seems to be a token gesture with only Cardiff, the capital, does venture as far afield as Wales, however this seems to be a token gesture with only Cardiff the capital and Caernarfon being included as part of the packages they offer. The packages they offer range from $2,999 to $4,699 per person for a 10–15-night trip to the United Kingdom, the locations vary from London, Bath, Galway, Glasgow to Cardiff, although the focus isn’t on Wales in the slightest.
https://collette.co.uk/tours/europe/england-and-wales
https://www.walesonline.co.uk/news/wales-news/welsh-plot-kill-prince-charles-16469770
To add Caernarfon as a tourism destination for international tourists is a strange tactic, as this was the place where the investiture of Charles happened on July 1st, 1969.
Anyone who is familiar with the impact this had on Welsh culture and history will know that Charles was installed in his role and it wasn’t a particularly great time in the past of this great nation. There are several great tourist locations in Wales that would cater exclusively for the American market, this is especially true for the picturesque paradise that is North Wales.
A mutual colleague Dorian True does a sterling job in helping to promote Wales to America and vice versa, Dorian is the CEO of Fly2Wales who “Provide and promote holiday visitor and tourist information on Wales to the overseas, international and UK tourist, plus also share our Welsh culture and history. Various parts of the world are not aware of Wales and that we are not part of England but a separate country within the United Kingdom. There are so many things to do and see in Wales and different types of tourist and visitor attractions throughout the country.”
https://www.fly2wales.co.uk/
Dorian at Fly2Wales is the perfect example of a patriotic Welshman who does everything he can to forge links with the Usa, he annually hosts an American classic car show in Swansea which is very popular and regularly contributes on social media cross marketing on both sides of the pond.
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https://natwestbusinesshub.com/articles/a-golden-age-of-tourism-for-north-wales
“These include Surf Snowdonia, an inland surfing lagoon built on a former aluminum works; Bounce Below, the world’s biggest subterranean trampoline, housed in an old slate mine deep in the mountains in Llechwedd; and Zip World, which has installed Zip Velocity, the world’s fastest zip line, in a former slate quarry in Bethesda.
Zip World has zip wires at three locations in North Wales, and also owns Bounce Below. Since its first site opened four years ago, it has injected £121m into the region’s economy, attracting thousands of visitors and creating more than 200 jobs, according to figures from North Wales Tourism.”
Prior to the current pandemic reeking havoc with Wales along with the rest of the world, a great summer of tourism was forecast for North Wales. Jim Jones from Visit Wales once again was behind the initiative to expand their usual tourism intake. Many of the fantastic activities available up North Wales have been duplicated in the South and West, which of course helps the much-needed rural isolated locations. These are unprecedented hard times for everyone in the hospitality industry with record unemployment rates constantly rising, with a new year comes hope of a better year.

Conclusion
To conclude there is a vast and underused niche market for American tourism in Wales, there are Welsh decedents scattered across the 52 states in America and more needs to be done on using this to influence and steer the Welsh economy. Every year at the National Eisteddfod there is a strong American presence there with members of the National Welsh American Foundation attending and spreading the history linked between Wales and America. An awful lot more could be done on both sides of the pond regarding capitalizing on the roots that were established so many years ago.
There are vast opportunities for both countries to benefit from re-establishing lost or forgotten links and once again reforging relationships which had a profound effect on the birth of the United States of America. 
http://nwaf-cymru-wales.org/
https://www.transceltic.com/welsh-societies
With America having such a diverse and opportunist landscape it will certainly be a challenge to entice them to ‘the land of song’, in California for example you can ski in the morning and be surfing waves in Santa Monica by the afternoon. Also the fact that around only 48% of Americans have passports is something to consider as they will have amazing tourism destinations only a few hours or states away.
http://chartsbin.com/view/1147

Strategic Recommendations
1. Link the North and South Welsh tourist boards together with the numerous Welsh societies in America.
A colleague of mine, Jim Jones from North Wales, does a fantastic job in promoting the North across the world, he runs Visit Wales, which is a fantastic asset to any progression Wales will make as a tourist destination. I would like to see Fly2Wales and Visit Wales collaborate more in order to drive the Welsh Economy towards a place where we can then develop our Celtic Country towards the future and invest in appropriate infrastructure that can link the North and South appropriately. 
A key area for this would be accessible and a practical motorway which carries on from Pont Abraham, Cross Hands Carmarthenshire where the M4 ends leading to the North. Alternatively, this could be done further afield up the M4 which would end the isolation of the North from the South. Anyone will tell you that the drive from South to North can take a long time, albeit the views and scenery soon pass the time. I dream of a time when Wales are independent or ‘annibaniaeth’ from the United Kingdom, like our Cornish Celtic cousin’s many parts of Wales don’t class themselves as British, as we are about to leave the European Union, I would love to see Wales break free from the UK and re-enter the European union as an independent country.
https://www.visitwales.com/

2. Introduce bespoke tourism packages to Wales centered exclusively on the American market.
This could be an area where Visit Wales and Fly2Wales collaborate further with the introduction of bespoke tourist packages for our international visitors. The ‘run of the mill’ packages currently available don’t really do justice to Wales as we have such more to offer such as castles throughout the country, Wales has more than 600 castles which is staggering for such a small country, it’s a well-known fact that this is a key area of interest to the Americans as this is something out of the ordinary for them, after all there is only so much Disney and Universal Studio’s which can be tolerated. 
With regards to American tourist attractions such as Disney, Universal Studio’s etc the real money isn’t made with the entrance costs, but rather on secondary spend once the people enter. This isn’t something we take advantage of in Wales. A real niche market for Welsh tourism could be linking the amazing castles we have with our now persecuted Royal Family, this could be expanded upon to include historical figures from our past.
https://www.bbc.co.uk/news/uk-wales-49609150
There is a vast untapped resource in Wales for bespoke custom-made private tours, which steer well clear of you’re the ‘run of the mill’ locations, and instead focus on the rural areas and their charm and character. DarkWalesTours are fantastic at this, and this should be made readily and available to our American tourists. There are hundreds of Welsh folklore/tales and legends to be told, and each fantastic location could greatly benefit from the boost of revenue due to the tourism associated. 
https://www.darkwalestours.co.uk/
A classic example of the opportunities available here is a local legend from up high in the Brecon Beacons, near LLangadog which is in Carmarthenshire. In what is truly is a breathtaking site situated on the side of the mountain, lies Llyn y Fan Fach. The lady of the lake legend has been passed down through the ages and is still very much talked about to this present day. 
 https://www.discovercarmarthenshire.com/media/2433/llyn-y-fan-eng.pdf



3. Introduce twin cities linking Wales and America.
The concept of twin cities isn’t a new initiative, ever since Coventry twinned with Stalingard from the Soviet Union shortly after they felt the full force of destruction.
“Two years after Coventry was flattened in the second world war, sympathy with the plight of Stalingrad led women’s groups to reach out to the Russian city – a ‘bond of friendship’ which survived the frostiest parts of the cold war”
https://www.theguardian.com/cities/2016/mar/04/twin-cities-coventry-stalingrad-war
The way I see this happening would be to twin Welsh cities and towns with affluent, progressive cities in America. This is something I have had firsthand experience in trying to launch along with a few colleagues we have met with people from one of the most innovative and prosperous cities in South West America. The idea has been severely hampered by the current Covid pandemic, but no doubt when normality does eventually returns this will be something that will propel Wales towards the future. There were several key areas to this initiative with one being cross marketing both countries to the masses, which would therefore propel the economy forward for both parties respectively. 
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