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Workbook Guidance

Please read these notes carefully. They provide essential information. The
documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide
evidence of how they meet the learning outcomes set by the College of Policing, for
the Graduate Diploma in Professional Policing Practice. You are being asked to
outline your experiential learning based upon your theoretical understanding in a
range of operational situations.

Wellbeing and Resilience

Criminal Justice

Conducting Investigations

Decision making and discretion
Maintaining Professional Standards
Leadership and Team working
Policing the roads

Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational
Competence Portfolio.

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit
this document electronically therefore it is important that you save your work regularly
and upload the final typed version through Turnitin on Moodle.

Word count policy can be found in chapter 7 of the Academic Quality under section
7.7 (this applies to presenting work above and under the specified word count).
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/agh-chapters/chapters---

en/Chapter 07 Assessment _Taught Programmes Pages 72-79-UPDATED-05-11-

2019.pdf)

Reflective practice is a core aspect for your workbooks and although there is a variety
of useful resources on Moodle, there is one particular book, that is specifically based
on reflective practice in policing, here is a link to one chapter from Selina Copley’s
Reflective Practice for Policing Students:
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective
%20Practice%20for%20Policing%20Students%20-
%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook is available to you. Please
contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or
gueries you may have.
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Dates of workbook submission can be located within the General information tile within
Moodle.

Once submitted your workbook will be assessed and marked independently. You will
be provided with individual feedback once the work has been marked.



Confidentiality

It is important that no individual can be identified either directly or indirectly from the
information in the workbook. However, you must:

e adhere to guidance in the Candidate Handbook about confidentiality.

e not identify individuals including witnesses, victims, or offenders by name.

e not write information that enables any individual to be identified indirectly
through the description you provide. This includes references to names,
colleagues, places (including hospitals, schools, town, villages, streets)
specific incidents which were high profile and could be identified due to past
publicity, other professionals or any other personal information including
medical or other conditions.

e take personal responsibility for adhering to confidentiality rules.

e not include any dates of any incidents or anything that specifically identifies
an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or
abusive will not be tolerated. Following review of any content of this nature the information
will be shared with the employer of the student responsible.

Should any health and wellbeing concerns be raised because of disclosures made by the
student within this workbook, the employer of the student will be informed.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on
this is in the Candidate Handbook.

Remember that the workbook is YOUR responsibility you must not rely on the
assessor or anyone else to pick up any confidentiality breaches as this is your
work and you must accept full responsibility for confidentiality. Meeting all
the confidentiality requirements is particularly important.

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part
of the programme, please see the Candidate Handbook for further guidance. The
University has a Student Services Unit that may be able to help but it is the
learner’s individual responsibility to contact them.
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Task 1

Relevant areas of the National Policing Curriculum:
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a
victim of crime or anti-social behaviour and reflect on what happened.

Give a brief description of the incident including social and legislative contexts
and any relevant cultural, ethnicity and language issues.

Critically evaluate the appropriateness of different approaches (by professionals
and the police) in supporting or managing vulnerable people or people at risk of
harm.

Explore what works in relation to tackling repeat victimisation and repeat
offending. Consider the use of evidence-based policing.

2000 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

When the Equality Act 2010 was passed in parliament, police and other agencies became
responsible for tackling prejudice, hostility and offences committed toward the protected
characteristic groups which include ethnic minorities, LGBTQ communities and religious
groups. In recent years, statistics show increased targeting of vulnerable people based on
their origin, sexual orientation, faith, or disability which is a cause for concern. | will be
talking about a racially aggravated offence against vulnerable person that | have dealt with
within this essay. | will also highlight the circumstances of this incident, and how it could
impact the victim’s life and the challenges that police officers face today in upholding the
Equality act 2010. | will be exploring the options, and support which are considered in
safeguarding victims within the police services and other partner agencies. There will also
be consideration into what techniques were effective in protecting the victim and

preventing reoffending.

| received a call from the Public Service Centre (PSC), stating, they had received an

abandoned 999 call in relation to, racially aggravated criminal damage. At the time of the



report, the information given was limited and it was not clear if there were any injuries or
casualties.

Upon arrival, | saw an upset elderly woman standing outside the address waving to us, we
established that she was the reporting person. | approached her and asked, “Are you ok?”.
The female was speaking broken English this made communication and comprehension of
the incident challenging for myself and my colleague. Once the victim was calm, | felt that
support from a Polish speaking police officer would support the victim best. Shah et al
(2007) explain how language barriers in some countries are one of the biggest challenges
police officer’s faces, this is due to not being able to correctly gather as much evidence
from victims to support with investigations. This can often lead to victims whose first
language is not that of the country they are in either not reporting the crime, or
inaccurately providing descriptions of the perpetrators. Therefore, it was crucial that we
arranged for Polish speaking support to assist with the call. This appears to be something
that the UK are taking seriously as reports published in 2021 highlighted that language
services in the UK is a growing area, this is after services had been under severe strain due
to cuts (ATC, 2021).

It was found that the woman had ongoing issues with her next-door neighbour, including
letting their dog foul outside her property and playing loud music late at night. That
morning he had slashed her vehicle tyre and shouted, “Fucking Pole, go back to your

country”. The use of vulgar language towards her and her family was common.

Reports of these anti-social behaviours (ASB) had been made to the council before. ASB is
any conduct that causes harassment, alarm or distress to a person or conduct causing
nuisance or annoyance related to that person's residential premises (College of Policing,
2023). Anti-social behaviour incidents usually take a long time to be solved depending on
the case circumstances. The local council advise to resolve the ASB issues in person first,
before reporting it to them. In most cases, the council will send a warning letter to the
offender to flag their ASB and ask them to stop. If this does not work the council officer will
be in contact with the police-community officer to arrange a visit to the suspect. In this
incident despite all the actions above, the offender’s conduct had not changed and had
escalated the behaviour toward the female. ASB can be extremely complicated as victims

are often left with high emotional distress when the issues are not able to be resolved by



the authorities, this often leads to secondary victimisation, where research by Heap (2021)
highlight that victims often feel that ASB escalated even after reporting to councils and

following all advised steps.

It was identified from talking to the victim that the issues she was now facing had escalated
from ASB to racially aggravated offences which are defined in Section 28 Crime and
Disorder Act (1998).

The offence is racially aggravated if the offender's actions are motivated by hostility based on
the victim's ethnicity. These offences can be criminal damage, public order, or assault (College

of Policing, 2020).
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Figure 1: (Home Office, 2022)
The diagram above shows that race hate crimes are the highest compared to the others with
109,843 cases reported. These types of incidents have been motivated by certain events such
as the EU Referendum or terrorist attacks (Home Office, 2022). The Home Office also highlight

how hate crime has seen an increase of 26% compared to the previous year.

Data from the United States of America police department in Boston allowed researchers to

categorise offenders into four groups which depended on their motives for carrying out the



crimes they did; Thrill seeker (Often committed by young men looking for excitement);
Defensive (The offender feels that he or she is under pressure or threat from minority groups);
Retaliatory (Provoked by events involving minority groups); The last is mission (Motivated by

ideology such as Nazism) (Walters et al., 2017).

Not all hate incidents will lead to criminal offences however it is important to report any hate
incident as it can escalate to be a hate crime. Boeckmann and Turpin-Petrosino (2002) discuss
how reporting hate incidents are important as they can often escalate to hate crimes.
However, one of the difficulties that we can see from data gathered by the Home Office from
forces in England and Wales, shows that; 13% of hate crime offences ended with a charge or
summons, in comparison to 74% of incidents having no further action as a result of lack
evidence and victims no longer wishing to pursue. In 7% of the cases, the action was held to

not be in the public interest during the full code test (Home Office, 2022).

This highlights a concerning failure over dealing with hate crime and harm to victims.
Research by Chakraborti (2018) highlights how several government interventions have been
implemented to address hate crime in the UK with lack of guidance, full of conceptual ideas
that have not been devised to connect with the problems presented in the real world. This
could explain why hate crime is increasing in the UK due to lack of clear and effective

organisational support in place.

The diagram below shows the difference in percentage between hate crime and non-hate
crime offences.

According to Killias (1990), crime and ASB and hate crime can have temporary or long-term
effects on the victims and their families. The victim may have a strong reaction to the crime,
such as nervousness, sleeplessness, powerlessness, fear of a repeat attack, and victims will
often isolate themselves. This is often accompanied by a fear of reporting to the police due
to retaliation or worsening of the criminal acts towards them and the vulnerability that they
feel as a result of the crime. According to Dinisman and Moroz (2017), victims may need
reassurance in relation to their personal safety, clarifications about the police action, and
what help and support can they receive. They might be angry and want to speak about how

they felt.



Hate Crime Offences (Home Office, 2022)
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| had to ensure that | was mindful of all of the above factors during the incident and adapt my
support accordingly. | feel that | showed strong empathy to the victim throughout which
supported her in feeling reassured that we were there to help her and support her. | also felt
that the victim was vulnerable, and that she needed to be safeguarded. Tucker (2021)
discusses how the police are part of a network to protect vulnerable people, and it is
important that the police cooperate with the relevant agencies to ensure victims are fully

supported.

A vulnerable victim is described by the College of Policing as, an individual who is vulnerable
because of their situations, which means they cannot protect themselves from any or further
harm (Killias and Clerici, 2000). In this case, the female victim's vulnerability is based on her
ethnicity, age, language barrier and the escalation of crimes against her from ASB to hate
crime. To ensure that the victim had the support she needed a referral to the victim-focused
unit was made, which supports the emotional impact that the victim is suffering with as a
result of the crime, whilst making them aware of their rights as a victim and helping them to

access further support that they feel is necessary (Victim Support, 2023).

Supporting the victim in this incident was my main priority because of her vulnerability as well
as being a repeat victim. After undertaking the risk assessment, a police officer can refer to
the RARA model which will help to monitor and review the incident. College of Policing (2020)
described the stages of the RARA model as:

Remove the risk: In this incident, the offender was arrested.
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Avoid the risk: | did not consider relocating the victim to a shelter or moving house before
exploring the other safeguarding measures. However, if | felt this was necessary for her safety,
I would have discussed this with the victim.

Reduce the risk: The Neighbourhood Policing team were notified of the incident and asked to
conduct reassurance visits to the victim's house, with a Polish-speaking officer. The victim was
also referred into the crime prevention team to safeguard her and consider target hardening
by adding CCTV outside her house, or a doorbell camera to reduce and prevent any further
incidents.

Accept and manage the risk: | connected her with local partnership agencies such as women's
aid and social services to support her further to help her feel safe. A referral to the witness
care units was made, this would provide the victim with a Polish-speaking officer who could
contact her directly with updates and provide all the information she required about the
incident. | considered a special measure for the victim when she attended the court by

providing an interpreter to assist her in giving evidence (Wood et al., 2015).

A concern with the incident which has been highlighted is the fact the victim was a repeat
victim. Research above has highlighted how hate crime interventions have not been carefully
implemented leading to little success, which is a cause for concern. Many interventions
highlight steps that victims can take, but it could be argued that more steps need to be taken
on intervention with offenders directly. Jolliffe and Farrington (2020) highlight that offenders
of hate crime could also benefit from early intervention just as we see with many other
crimes. They discuss how exposure to different cultures could have an influence on why some
people resort to hate crime, exposure could reduce this, where offenders can understand
their victims and their cultures. The hope is that this type of intervention will allow offenders
to connect with the cultures they usually commit crimes against, reducing the hostility and

hate that they will often show to different cultures and ethnic individuals.

There isn't yet a dedicated program in Wales to monitor reoffending in connection to hate
crimes. This could be argued as a necessity due to the increase of hate crimes reported in
Wales. Another intervention that has been highlighted to reduce reoffending, is engaging
offenders in educational and training opportunities, in custody or out in the community.

Offending programs and early interventions alter the offender's attitudes, actions, and

11
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behaviours as well as help him learn new skills to prevent him from committing crimes again

(Home Office, 2022).

In conclusion, during this investigation, what was originally identified by the victim as anti-
social behaviour, had soon developed into racially aggravated offences which are on the rise
in our diverse communities. One way to help and support is increasing ethnic minorities in
the force, and increasing language lines allow effective communication and help attending
officers effectively deal with and address victims’ needs. It was evident that the victim was
reassured when she was able to converse in her own language and relate to individuals of
ethnic minority. The victim's feedback highlighted that she felt supported and reassured due
to the actions we had taken. She was able to express all her needs, concerns and have a
regular update of the incident in her own language, meaning her victims’ rights were being

upheld.

Utilising the experience and results of evidence-based policing encouraged me to seek
support from specialised units within the force. By applying all the necessary actions,
evidence-based policing, and legislation we can have a positive impact on a victims physical
and mental wellbeing, which was observed in my own policing incident. This will encourage

victims to report crimes and trust that the police will take the matter seriously.
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Task 2

Choose 1 of these 5 options to answer

(Note for officers who have an interest in becoming a detective and wish to
specialise in this role, you MUST choose option 5)

Response Policing.

Policing Communities.

Road Policing.

Information and Intelligence.
Conducting Investigations.

agrwnE

Task 2 Option 1:

Relevant areas of the National Policing Curriculum:

Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse
causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in
which you played a significant role in providing a response.

Critically assess the challenges associated with a domestic abuse incident
that you have attended, and the strategies developed for effective policing in
such challenging situations.

2000 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

In recent years, there has been a consistent increase in the figures for Domestic Abuse.
Within this essay, a domestic incident will be discussed which was of a complex nature due

to the victim’s culture and beliefs. | will also draw on information that highlights the

13



difficulties faced with dealing with domestic abuse, and the support that is available for
victims. The actions that were conducted will be discussed throughout, highlighting the

steps that were taken to safeguard the victim from further abuse.

Whilst on duty, | responded to a call from the Public Service Centre (PSC) in relation to a
disturbance, and possible domestic violence (DV). A neighbour had reported hearing
shouting, screaming and a baby crying. On arrival, it appeared there was no one at the
property as all the lights had been turned off, however we could hear a baby crying. After
several knocks and introducing ourselves as Police officers, a woman wearing a Muslim
dress (nigab) appeared at the door, holding a newborn baby. We asked the woman if
anyone else was at the property to which she nodded ‘no’. We informed the woman that
we had received a report in relation to a disturbance at this address, and we need to enter
the property to check the safety of everyone in the house.

Due to the females clothing, which covered her face and body, | was not able to see her
facial expressions and assess for any physical marks/injuries. It was evident that the female
was scared to talk to us, so it was vital that | established and built rapport to reassure the
female. Research has highlighted that due to traumatization, because of the crimes victims
have experienced, they can find it difficult to trust and open up to agencies of support.
Therefore, itis crucial to use positive techniques to gain the victims trust such as calm voice,
listening to the victim, giving them time to communicate and respecting their emotions

(Risan, Binder and Milne, 2018).

| was able to establish from the victim that she had moved to the UK from Pakistan as part
of an arranged marriage nine months ago. | asked her about her relationship with her
husband, the victim described physical, coercive, controlling, and emotional abuse. The
victim also explained she had physical marks on her body, but to her religious beliefs she
was not able to show me as a man. | immediately requested a female officer to attend in
order to support us and her. | also requested a check on the husband, and it was identified

that he had previous incidents of domestic abuse.

Under the Anti-Social Behaviour, Crime and Policing Act (2014) forced marriage is illegal in

the UK. Putting pressure on a person’s will is against their human rights and is a type of

14



domestic abuse (College of Policing, 2014). Government sources show that the highest

number of cases reported to the Force Marriage Unit was from Pakistani origin women:

Pakistan 47%

Bangladesh 9%

United Kingdom 3%

Kenya 2%

Romania 2% (Home Office, 2022).

However, in the last few years, the statistics have shown a decrease in the report of forced
marriage in Pakistani minority women in the UK. This can be suggested a result of increasing
the awareness that forced marriage is illegal and prosecuted, showing the importance of

policy and legislation to support a person’s rights and well-being.

Year 2019 2020 2021

Number of cases 559 286 159

Figure 1: Cases for forced marriage reported to FMU by years (Home Office, 2022)

One of the challenges faced with DV cases, is that many victims do not report the abuse for
a range of reasons, including cultural factors, shame and being scared to report due to not
wanting police involvement (Killias, 1990). The victim in this case did not want to take the
case further, as she did not feel she had the support that she needed around her. The victim
had expressed a close connection to the Imam (head of the mosque), which | asked the
victim if she would want me to reach out to them to see if they can offer support, to which

she agreed.

It also became apparent that the victim was worried about deportation, losing her child,
and bringing shame to her family. Research has highlighted how ethnic minorities will often
avoid communications with law enforcements out of fear of deportation. They are also
unaware of rules and what constitutes breaking the law. This means that many individuals
of ethnic minorities are targeted by perpetrators who prey on this fear within their victims

(Becerra et al., 2017). Therefore, knowing that this is often the perception of victims, |
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reassured the victim of her rights and how we had a duty to safeguard her and her child to

keep them both safe.

The diagram below highlights reporting of domestic abuse between White and Asian
groups in the UK in 2019/2020. There is a significant difference between reporting, and it
is evident from this incident that | was dealing with, that one attribute to this could be the

lack of awareness on rights, and the significant cultural differences (Home Office, 2021).

25,000
20,000
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5,000

0 |
Victim Reported DV
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Figure 2: (Home office, 2021)

The cultural and religious implications are very prominent in this incident. Afrouz et al.,
(2018) suggest that Muslim Asian women are facing more barriers to reporting violence in
their relationships or asking for support compared to other ethnic groups. This highlighted
to me the need to develop better awareness for ethnic minority groups in reporting DV,
and that | needed to broaden my skills to ensure | was supporting DV victims from ethnic

minorities as best as | could.

The Domestic Abuse Act 2021, which became law to ensure better awareness, challenge, and
comprehension of DA. The Home Office define domestic abuse as one or many incidents of
coercive controlling, hostile behaviour, or violence between two parties aged 16 or over who
are or have been intimate partners or family members. The abuse can be physical,

psychological, sexual, or financial (Home Office, 2022). Being aware of the law change and
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how serious South Wales Police consider DV as a crime, | wanted to support the victim as best

as | could so that she felt comfortable reporting her abuser.

Johnson and Leone (2005) explain there are three types of relationship violence. The first one
is called situational couple violence in which the perpetrator can be a man or a woman, where
arguments can escalate abuse in the form of emotional and physical. The second type is
Coercive Control Behaviour/Intimate terrorism where the male is a typical offender, it affects
the victim’s ability to live independently and induces fear after separation. The last one is the
Violent Restraint, the woman who was a victim becomes a perpetrator and she fights back in
self-defence which might lead to killing her abuser. It was evident that the victim was
experiencing many of the abusive behaviours of DV, it was imperative that | established the
level of abuse that the victim was receiving to ensure that the victim was safeguarded

accordingly.

Police officers dealing with domestic abuse incidents need to identify the repeat
perpetrators and safeguard the victim from further harm, officers must complete the DASH
Model. It will assist the professionals in identifying the risk of DV and deciding which cases
should be referred to the multi-agency referral assessment MARAC and establish what
other support might be required. MARAC can involve the social services, health board,
police, council, and other organisation to analyse the victim's situation and the role of the
perpetrator. There are many ways to support a victim of a crime under the victim code of
practice, one of which is referring them to support groups, such as social services, women's
aid, and housing support (Winkel et al., 2004). This will allow the organisations to come up
with the best available resources and action plans individualised to a victim's needs. Up to
60% of domestic abuse victims reported no further violence after they had been referred

to MARAC and support services (SafelLives, 2023).

Public Protection Notices (PPN) forms must be submitted in every DV incident to update
the partner agencies and share information which they may be unaware of, this helps
provide additional support to the victims and other vulnerable persons (children for
example). All the decisions, and actions must be documented and evaluated due to the

dynamic circumstances of the incident.
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| also ensured that | submitted a Domestic Violence Protection Notice (DVPN). This, and
also a Domestic Violence Protection Order (DVPO), are some of the safeguard strategies to
protect the victim. DVPN is an eviction notice authorised by police and it must be heard at
the Magistrate court within 48 hours. DVPO is authorised by the Magistrate court to extend
the eviction notice up to 28 days. It gives the victim immediate protection from the
perpetrator and a space to discuss their options with the support agencies. Protection for
the victimincludes, the perpetrator not being allowed to enter the property or coming near
the victim. Failing to comply can result in the perpetrator being arrested, fined, or

imprisoned (Home Office, 2022).

There are several initiatives and technological devices that have been put in place to
support victims of domestic abuse, including the cocoon watch scheme, police watches in
neighbourhoods, TecSOS. The cocoon watch scheme relies on the support of the victim’s
family, friends, and relevant support agencies to help protect victims, by alerting the police
to new and further incidents. However, a downside to this scheme is that it could put the
victim at risk if the perpetrators family or friends live close to the victim (Home office,
2013).

Increasing police presence in the victim’s neighbourhood can also act as a deterrent to the
perpetrator, it has been found to reduce repeat victimisation and further stress to the
victim (Home office, 2013).

TecSOS is a personal attack alarm that can be operated from the home of the victim which
looks like a broken mobile phone as to not arouse suspicion from the perpetrator. The
device when activated will link the victim with the emergency services. Yet, suspicion of the
gadget can still be aroused and put the victim at risk of the perpetrator retaliating.
However, one way that the police seek to minimize this is by adding critical marks to
victims’ numbers, so that the call handlers are able to identify that these are high risk or
vulnerable individuals, helping responders get to the victim quickly (TecSOS, 2013).

| had already the consent of the victim to alert her local mosque to offer some support. |
referred her into the relevant authorities to provide further care and help with devices such

as TecSOS, CCTV, personal alarms, door alarms etc. | feel that | was able to deal with this
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effectively and the victim felt supported and reassured, which would help her to make a

report against her husband.

There are also strategies in place to help tackle perpetrators from reoffending. Drive is a
partnership programme which focuses on respect, safe lives, social finance, MOPAC, they
also work with the Police and Crime Commissioner, and Local authorities. This project is
aiming to change perpetrators’ behaviour, which should reduce reoffending and keep
victims safe from becoming repeat victims (College of Policing, 2021). Published figures
from research carried out on 500 offenders of DV, under the DRIVE project demonstrated
a significant decrease in physical abuse by 82%, sexual abuse by 88%, harassment by 75%
and controlling behaviour by 73% (Drive Project, 2019).

Wales integrated Serious and Dangerous Offender Management programme is another
multi-agency project that has been implemented in SWP focusing on an offender cohort
that includes those who are at high risk of serious offending (IOM Cymru, N.D). The
perpetrator in this case was a repeat offender of domestic abuse. Therefore, | feel that |
could have carried out some research to see if the offender has been engaged in

programmes such as these to help the offender address his behaviours towards women.

In conclusion, as a Muslim police officer, | was able to understand the complex nature of
this incident due to the victim’s cultural beliefs. | learned the value of effective
communication and listening to the victim's account and asking her further questions led
me to understand the complexity of this incident, which meant that great care and
sensitivity was required to build rapport and trust with the victim.

| feel that the actions | had taken in this incident led to the effective safeguarding of the
victim and her child. It also seen the perpetrator arrested for his crimes and issued with a
DVPN followed by a DVPO to the court. The victim was also referred into relevant agencies,
where a follow up with the victim has shown to be successful and useful for the safety and

well-being of the victim.
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