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Introduction 
As in front office department, the first opportunity was to gain knowledge and experiences in the hospitality industry. The objectives were certainly developing the skills, self-management and different academic theory. However, the main objectives were to focus on providing good guest service, enhancing the communication abilities and learning the operation in the front office. 































Vocational development
The activities are to focus on various front office tasks which shows daily routine management in the system called co-pilot such as everyday tasks and complete during the shift. The first impression is to present the hotel in a best status with good environment and better performance which must be check such as front desk, the self-service kiosk, the credit card machine, the laptop and have a meeting with the team members. There are different situations to handle such as check-in or check-out, managing reservations, fire alarm duties, checking cash at the start and end of the day, and customer servers. The staff must handle overall consideration like good reputation, deal with current and final situation. This requires good understanding, decision making and time maintaining how duty manager tells to do (Zhang. B, 2023). 

Self-development
As for self-development, the main point is to deal with time management, stress management and organize skills. As evaluating self-development, first things is to practice and identify the areas for improvement which is important but struggle to prioritize tasks effectively. However, the point is to be calm in these circumstances goes along with experience and this shows how to handle difficult situation. As time management is important to do the task on such like fire test alarm, cash management, check-in time, refresh room, delivery on time & check list and solve issues with the guest, letting type list, and many more. Overall, the advice came from the duty manager and researched strategies for effective time management (Bardi.J, 2003, p.357).

Hotel issues
The employee turnover is the main problem in the hotel because this is the most frustrating and various challenges facing by the hotel. It is also increasing in different department and merger intention such as recruitment & training cost, lack of performance, losing professional employee and many more (Chiat. L. C & Panatik. S. A, 2019). Sometime, it is hard to find vacancies and some employee has strong skills which will be more valuable and more damaging for the business to lose if the employee moves to other hotel. However, the solution is to bring well basic pay and bring some benefits to improve training and performance such as encourage staff morale, problem-solving, employee well-being and gain different development skill (CIPD, 2023).




Academic Development
Self-Management 
Self-management bring different method like take personal responsibility, initiative, resilience, time management, opportunities to grow and flexibility which made actively setting personal goal. It constantly reflected the positive and the negative experience, accomplished the areas that were improved. As taking the responsibilities which make myself to build skills and ensure efficient task complete. Also, this task made it learn how to adapt and push forward to build knowledge such as check-in/ check-out, learning the refund, issues with the room, and improve self-management (City university London, 2023).

Task Management
The task management is one of the important fundamental skills for front office and the task must be complete from the duty manager such as learn the method from co-pilot such as decision making, divide task among workers and must complete the task required during their shift. However, the important tasks are the fire alarms control, cleanliness, technologies check, check emails, delivery check, problem maintenance, handover issues with guest, cash management letting type list note and many more. These are the tasks that shows specialized which shows possibility to do great work management control. Other part, it helps to complete the activities and good organisation method (Rutherford. D.G & O’Fallon. M. J, 2007, p.73). 

Applying Initiative in Workplace Problems
There are so many methods to learn and show some solution such as approach some information, find solution with plans, research with colleagues, propose and practical ideas which helps to organisation to recovery and adapt quick change in the business environment (Giousmpasoglou. C, Marinakou. E and Zopiatis. A, 2021). 
As experiencing front office, there are so much things to learn such as train courses, engaging guest, understanding the refund & lap deposit, guest feedback after check -out and other tasks. To identify, the propose was to have digital base knowledge in Java system such as standard operation procedures, relevant information and understand the basics task. It also helped to learn the benefit such as different reservations, cutting key, letting type notes, maintenance issues, handover problems. The front office helped to know how the business runs and especially learn many things from the Duty Manager (Patel. R, 2018).





Communication
The communication is one of the crucial roles and understand basics work in front office. As first part is to have meeting with staff and bring different service of host to the guest and how to handle the problem in handover during the shift (Typsy, 2023). However, the discussion is important to contact with guest and improve the communication through regular interaction with guest and ability to watch and reflect the approach time and task management. The aim was to acknowledge and achieve the experience such as concern for the guest, ensure everything is provide and resolve the issues. As asking regular question with team member to have some update and how hard the work and face different consequence (Pilnick. A et al, 2018). 
Application of theory in practice
As the business process is all about managing the guest reservation and check-in procedures such as to improve service quality and the main point is to operate the better process and better service. However, the front desk does the interaction and transaction between guest and the hotel which helps to learn about the reservation system, communication and method of check-in process (Ozdemir. A, Colak. A and Shmilli. J, 2018). 

Lost opportunities 
As lost opportunity was the refund to a guest because there was a problem with the air condition and damage the customer’s jacket which was an accident. The hotel was responsible for the damage and must do full refund. There were some conditions to processes which was interesting but only observe the process with the Duty Manager (Premier Inn, 2023).

Future career development or skills application
The front office is a place where the hotel analyses performance and connecting face to face with customer needs such as dealing with customer and getting better experience. This placement demonstrates how to impress guest and manager by presenting better performance. The front office is a role of dedication, good relationship and more expectation (Akgunduz. Y, Alkan. C and Gok.O, 2021). As hotel experience, the aim was to determine different strategy with opportunities and improve the quality of services for the guests such as developing different skills, analysing different methods and maintaining good performance. This career brings motivation and useful, which will be a helpful for the future career in front office (Septariani. W et al,2020). 



Conclusion
The front office is a place which can be dynamic and better experience. The activities are to interact with guests, problem-solving, good teamwork, task operation and continuously learning the experience. There are various challenges and unexpected situation during the shift which can resolve different issues and cooperating with the team member. There are some last minutes changes which needs to be handle and solve solution for the guest. The important part is to build strong connection the colleagues, maintain well communication, complete the task on time and good time management. 
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